o Y a

= % U d’dQ a 1 dd’d 1
AUITOULDBININMIANNYaRANENNINTNANDANUANANNHAND ﬂ“ﬁﬂiﬂﬁ

U

o @

YTEN SNV aeany A1aNTA 31nA

o J @ a

mgg%ﬁu‘n WIANBIN

Y

s iiuduilovesmsfnumundngasuimsgstamminda
MUINVIMIFIne dmSuduims
Iedomalremans NMIINGIAEYIN
NQUIBU 2560

a

'd
a a A g a v
aﬂjﬁwﬁtﬂu%mmmmmmm



o 9 = o 1 =Y o1 Ya
'E)’I%’?SEJE{'FI'J“UQSN"IULIWH‘ﬁlmgﬂﬂwﬂﬁ‘iﬂJﬂTSﬁi’]Uﬂ’lﬂlﬂﬁ']\ﬂuuwuﬁ lﬂWi}'l‘iiWI
a o v o A 4 s =~ ) 4:%’ Y =4 LY~ | 1 ] = o
THUNUTUD UHIVUUN WOANTIN RULULDD muﬁumiﬁmﬂumuHuwmmsﬂﬂmmwanqm

Usmsgsnauningia dmiuguims veaminadvyim 14
d 3 = L4
D1NIOFAIVUOUTNUT

d g = 4
910138RAANNIUTNUS

............ .’.\f\.‘{............wm..................................mmsffﬁﬂ?ﬂyma‘”ﬂ

(A3.00% 951 In)

anznssumsaeuinalan

........................................................................... NIguNIIg

..... c?ff(@%ﬂmmmﬁ

ey

a @ a I3 Yo a ¢ o &4 1 & =
'Jﬂﬂ’]ﬂﬂwrlmgﬁﬂﬂ’lﬁﬁiﬂuﬂﬂiﬂ51]'311!uwuﬁﬂlliluﬁjuﬁ?uﬂuﬂﬂl'ﬂQﬂ]iﬂﬂH]

q

muangasUSMI g iada dmsuduins veamInnduysw

= Y] = o
................................................................ AMUAINNAIWIN SRS

i 4 a
(¥ mMans 19158 A5.U55HA I30319)

SLTL A AU oo, .1, 2560



=\ =)
Ananssndszma

Y
a @ o Y a a o [
Qmuwuﬁﬂuuﬁ ﬁTLiﬂﬁ}’JﬂﬂfJn\J91§Lﬂ51$ﬁﬁ]1ﬂ@1ﬂ155ﬁaﬂq@]iﬂiﬁTiﬁiﬂﬁ] 1Ty

Y a

a o a 4 a o a S
HUIHIT INYIAYNIUTIATNT UHIINYIQYY TN Taal AT.NOY 13UIN ﬂ”ﬁlﬁﬂﬁlﬁﬂkﬂ

o a

s
NUINUTHED §3emanI1sd as.5999 Junuga wages Anans aminFu
s a o 4 Jd o a Aq Yo o
mm*mmﬂ?nmmuuwumm HASTONAaANIINITY AT AUATWUUT ¥1331% Az

Yo = v 9 A w v Y a Ay vq ¥
Llag(lﬁf’ﬂﬂdﬁﬂBTLﬂEJ’JﬂTJGIJ@QaﬁNiiﬂTJg@TGKWiﬂBTﬂ’JT?Jﬂﬂ@ﬂﬂEJ AN UIA ‘Vl]'lﬂ‘l

Q

[

"
o o o v 1 A Y 1 1 15 < YA
ﬂﬁﬁ'ﬂB”I AUZ U FUUTYY FIYNOD maamuuﬁ'ﬂwaunwammq ) IUATIANYTU HIY

3| ' Y 2
Gllf)ﬂiTU‘ll@UWizﬂmLﬂu@ﬂNijﬂ? M If)ﬂTc’f‘L!

Y

J @ A o W @
YOUDLAM AMINUA HFOA NTTUMIFIANT UTEN SnpIanulasans a2ansa

[ @

o ~ Y o o 1 9ya o v Y
e Almsaivayy uuihuagIve tazdisaNuazaInlunsvanudeya
Aa o Yy Aa o [ [} A o w d' Y 1 A
YOVDUAY VIHNHNINV0I UITEN Fnwianulasans anwsd 1na” nlnanusiuie
lumsaounU DA UDINDE19AE
1 J a 4 @ dy YA o I @ a
pamtazsz Teyivesnuinusalivi Idsveve vl undyynania
[ = 4 Y ] ?,‘, = v Ao Y Y Y I
HALNNTI YIN9138 azANnszRaNnmuNlueaatazagiiu M lvuiwe iy

Y~ = ) ' o A
;ﬁmmiﬁﬂmuaxﬂimummmmm%ummmmmuu

v Jd a 4 Y a
UNIVUUN WIANTIA



Y a

58710046: 8191391 USM155309 IMTUALSHIT; US.N. (UiMsgane dusuduims)
MANY: ANTIOUL/ ANUANA/ MITnEIANUanany

aiggaud néaand: aussauzerdInsnmanuasadseiiioninadedldusnms
U3EN $rvnnulasasis A2ansa 9179 (COMPETENCIES FOR SECURITY OFFICER
THAT INFLUENCE CUSTOMERS’ LOYALTY TO ACCESS DUANPORNDEE SECURITY

CO.,LTD.) mmis‘fﬁmmmmﬁwuﬁ: n9% 93U 10, VE.A. 118 N1, W.A. 2560.

De

=2 ?1, =Y 4 A = v A Y Aa A 1
NIANHINTIU U ﬁqﬂi%ﬁﬂﬂ 1) L‘Wﬂﬂﬂ‘]sl1ﬁﬂ1Wﬂ’J13Jﬂﬂﬂ“‘lJi’NPﬁ%ﬂiﬂﬁ%uﬂﬂ@@

'
D o w A

UIHN SnEINNYasany A9NIa 9199 2) oA ITUTI0ULTNTAE 1AL aoane

[
1 @ [ o w

d'dz: a = Y a ==\ [ a o [ [ =
nlianinaneszauANNANAVEI1FUTMINTHadeUTEN Snanuilasais Aransa Tina
wag 3) ermuImelumssnszauaussaugo NI nyInuaoantuee UTEN
o o 2 o v QU S 4 A < )
Fnunulasans adansd 9ina lsuuuaeuauilunieda lumsnususIuteyan
NQUAIBEIN 3 NG A0 1) HUIBIIUTIFNNT 2) ADITUMIRU 3) HHIGWONYU T1UIU 374
< a g 1 Aad 1o
au nu'ld 350 ya Aailudosas 93.58 Arananly laun $1u2u (Frequency) taziovay
(Percentage) ANNAY (Mean) AUV ULINTFIU (Standard deviation) NINATOL
ANUTTEEIAYIZHINAUNDORUATIA W3O 130 NMINATOUAINUUL One-sample t-test 11AZ
One-way ANOVA
= [ [ 3 a 9 =S
HANIANYY WU a0 IndINYyAna 11 UKHNTosas 53.70 91y 25-35 1
$ovaz 54.30 danahoninensyana Sovaz 46.00 szAUWINTIINIUSBEAL 59.70
< ' 9 4 a A =
Aunilsaumaenyy josaz 65.40 Ussaumsal/ szeznalumsdinaueigan 1-43)
nnigadooas 60.30 szeznanlFusmisnuianulasansuesuitn snunnuaoasie
A o w = A 9 o 9 a A o A
AWNIA 1Na 1-4 1 Mnngaiosas 66.90 uag Yszaunsal lums lFuTMsveIUTENDU
U 1 1 Y A AA ) @ =< [ I o dy v A
daulug liweldusmsnnnou dmsumsanuauiaglseaentiasil 1) MusauaNuana
Y a d‘d 1 [ (% = 1 [ -
Yo IFusMIniinase van. Snnnuilasass A2awsa ogluszauin (X =4.11,
o 9 Y 9 9 = (XY (% Y a _
SD =0.49) TWUNAINIIWVO AIUMIVUDIDITOU uAdINaUI 1FUTMT (X =445, SD = 0.44),
Y 3}./ ~ j‘ - [} @ A Y 1
auaNuaalafivzde (X =4.25, SD = 0.47) ogluszauniniiga uaz auanuosy 1)
AD31A1 (X =3.97, SD = 0.80) 1Az AIUMTUONAD (X =3.76, SD = 0.87) 0 lUszAULIN
MUAIAY 2) NMNTINANTTOUE VIN. INEIANNYaeANBANNIA B lUTEALIINTgA
(X =4.28,SD=0.36) Iaolis1e4o 3 SUALLIN AD ATUTIVIIUNANTATIVAOUMTHIUT 100N

v @

vosyanaliifluluamgalsyasdiuds IARdidudyrmsn (X =449, SD=0.43),



v A ' {0 a oa { o
AUATIVADUTIINMINTNTUAIUNANATVVEDIINgNAIMWITMTUFTROUAT MR
—_ [ ¥ iAo a
(X =439, SD = 0.42) Hag MUATINTOUMIHILG 108N UBIYARA TUNUANSURA TR LAWY
WIATMINAIMUA (X =4.38, SD = 0.40) og Tuszaunigamudiay dausiuiuinnsau
o ' Yo oo o g A 9 — a o
19199NVDIYANALALIIBNUADHIIAUTYBAZHN 1N8ITOI (X = 3.98, SD = 0.68) N3zAll
Y = 1 [ [ =) Y A 9
anssouzteega uaned luszaunn 3) uuamalumsiann 12 a1 ae 1) Mssiann
A o A = Y o = A aq 9 v
ANIIOULDIIW AuHUMIHNOTVYAAINT MuliuNIHaMIasIInINAalna AT U
Y ' 9 Y= =] o w Y Y
PNABIMINILUT B Marudoenvesyana laimstuiinluayailszdriu1degegndea
v Y o K A aq 9 Y Y
ATUAIY AUTUNNIHANINTIIAI AR THATUAIUYNABININIDVTIBNU HANIIATID
X Ada any Yo = Y Y Y Y [N =2
asuiAalng lasumsiuin Pedngndsensudau 2) muanuasindnammsineusy

o & 2 J A 9 v YR o w aa Y A
UAAINTNNICAUNITNOIANIT INDHTWNANNUATEHUNIINANVAIAYVDIANUANANGNAIUAD

U3 Tagmmiz MuUANuooU 19931071 LaZAIUNITUDNAD



58710046: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORD: COMPETENCIES/ LOYALTY/ SECURITY
NATCHANIN PHAYAKHACHART: COMPETENCIES FOR SECURITY OFFICER
THAT INFLUENCE CUSTOMERS’ LOYALTY TO ACCESS DUANPORNDEE SECURITY

CO., LTD. ADVISOR: KRIT JARINTO, D.B.A. 118 P. 2017.

The purpose of this study was fourfold: Firstly, to study Customers’ Loyalty to Access
Duanporndee Security Co., Ltd. Secondly, to study Competencies for Security Officer that
Influence Customers’ Loyalty to Access Duanporndee Security Co., Ltd. Thirdly, to develop and
present appropriately Competencies for Security Officer that Influence Customers’ Loyalty to
Access Duanporndee Security Co., Ltd. Quantitative methods were obtained from questionnaires
with 3 group from public sector, bank and private sector 380 people, given by 350 concerned
people (92.10 %). The statistics used were; percentage, mean (§ ), standard deviation,
Sig.nificance test between arithmetic mean one-sample t-test, and One-way ANOVA.

The finding revealed that most respondents are females (53.7%), age between 25-35
years old (54.3%), Human Resource Department (46.0%) Supervisor level (59.7%) private sector
(65.4%) work experience 1-4 (60.3%) and had service from Duanporndee Security Co., Ltd.
between 1-4 years (66.9%) and most of customer non service from another company. It was
found from the study that: 1) The customer*s loyalty to access Duanporndee Security Co., Ltd.
Level at most (i =4.11, SD = 0.49) namely, Complain Behavior (i =445, SD = 0.44), Purchase
intention (i =4.25, SD = 0.47) level at most, Price Sensitive (i =3.97, SD = 0.80) and Word of
Mouth (i =3.76, SD = 0.87) at the high level. 2) Competencies for Security Officer that
Influence Customers’ Loyalty to Access Duanporndee Security Co., Ltd. at the highest level
(X = 4.28, SD =0.36) namely, Report on the results of inspection of the entry and exit of the
person to meet the purpose stated to the supervisor know ( X= 4.49, SD = 0.43), Examine the list
of centralized assets received from customers in accordance with the defined performance method
(X = 4.39, SD = 0.42), the entrance examination of the person in the area responsible under the
prescribed measures (X =4.38, SD = 0.40) at the highest level, respectively, record entry and exit

of the person and report to the supervisor and related persons ( X= 3.98, SD = 0.68) has



the lowest, but height level. 3) There are two areas of development: 1) Professional development.
Carry out personnel training. The record of abnormal surveillance results to be accurate according
to the report. The entry and exit of persons has been recorded in the diary in full accurately.

The record of abnormal surveillance results to be accurate according to the report. 2) Loyalty
training is provided to all levels of personnel throughout the organization. To raise awareness of

the importance of customer loyalty to the company, especially price sensitivity.
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