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SUPPAPITCH KOSON: STUDY ON MARKETING MIX STRATEGY FOR THE
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The research had objectives to study marketing mix strategy of automotive parts
exported to Malaysia and Vietnam. The study was a qualitative research using in-depth interview
to get information from 7 customers from Malaysia, 7 customers from Vietnam and 2
management executives from Thailand, so the total number of the sample group was 17 people.

The findings revealed that for the marketing mix strategy of the export of automotive
parts to Malaysia and Vietnam, the customers had similar need. Customers from both countries
put an emphasis on product strategy the most. In fact, they put an emphasis on the products’
robustness, safety, and long life cycle. The customers also needed the products whose quality
satisfied their need. Next, the customers put an emphasis on the reasonable and competitive price.
In many cases, the customers used evaluation criteria in both the good product quality and
reasonable price. Other factors that customers put an emphasis on were personal strategy and
public relations strategy. From the information, it was found that most of the customers
mentioned both good information and service because they needed sufficient information for their

decision making and they expected the care and good service from a professional team.
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Part I: General question (ﬁmmﬁ’f’lﬂ)

Company size
D <50 Employees (1 51-200 Employees 1 >200 Employees
Part II: Question about strategies that affect the purchase of equipment and automotive
° Py ) v - s ¢
parts. (mammﬂ3mJnaq‘nfﬁ‘nmwamnmaanmawammm@mm%umuﬂmﬂuﬂ)
1. Do you have criteria for deciding how to purchase of equipment and automotive part? How?
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Part III: Question about suggestion (ValaHoUUITIAN)
1. Do you have any suggestions to us or the exporter auto parts improvement and development to

meet your needs?
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