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57710275: MAIJOR: GLOBAL BUSINESS MANAGEMENT;
M.B.A. (GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: EFFICIENCY/PAPERLESS CUSTOMS SYSTEM/ EXPORT BROKER/
CHON BURI
PITTAYAPORN PHANNAROIJ: A GUIDELINE TO INCREASE EFFICIENCY OF
PAPERLESS CUSTOMS SYSTEM OF EXPORT BROKERS IN CHON BURI PROVINCE.

THESIS ADVISOR: NAPAK-ON PUNYAPAPASSORN, D.B.A. 128 P. 2016.

This research attempts to investigate service quality of paperless customs system contributing
to efficiency of paperless customs system and to retreive a guideline to increase efficiency of paperless customs
system of export brokers in Chon Buri Province. The target subjects of this qualitative study were
three export companies in Chon Buri that have supported for investment and have registered with
Ministry of Commerce, five export brokers in Chon Buri Province that were memebers in Thai
Authorized Customs Brokers Association, two customs officers in Leam Chabung Port areas who
took care of this E-paperless system. For qualitatie study, research instrument was the interviews
with target subjects who were export brokers under the authority of Thai Authorized Customs Brokers
Association in Chon Buri Province. 400 copies of questionnaires were distributed to member companies
of Thai Authorized Customs Brokers Association. The statistics in this study included frequency,
percentage, mean, SD, t-test, F-test, LSD, and Multiple Regression Analysis.

The findings on the study of efficiency of E-paperless system of import brokers in
Chon Buri Province had proposed a guideline for the solution of the dalay in document distribution
between brokers and customs department via paperliss customs system. This system could be convenient
to the business, reduce paper, and could link the information between related import institutes.
The majority of respondents to the questionnaires were agent to perform through e-paperless system for auto
part and components industry, were females, were between 36-40 years old, obtained bachelor
degree, and gained work length for four to eight years. The service quality of paperless customs
system comprised of quality, quantity, time, and expense contributing to efficiency of paperless

customs system.
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