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KITTIMA SURASIT: MINOR COMPETENCY FRAMEWORK FOR SUPPORTING
PERSONNEL WORKING FOR CHON BURI PROVINCIAL GENERAL HOSPITAL.

ADVISOR: RITTHIKORN SIRIPRASERTCHOK, Ph.D. 219 P. 2017.

The purpose of this study was to examine minor competency framework or generally
called job-specific competencies that are appropriate for supporting personnel working for
Chon Buri Provincial General Hospital. This competency model covered specific competencies
for 5 groups of facilitating-related job, including accountancy, finance, general administration,
human resources, and procurement. The informants participating in this study comprised two
supporting personnel from each job. A technique of documentary analysis and an in-depth
interview technique-a semi-structured interview, were used to collect the data. A triangulation
technique was also used to ensure the quality of information collected A content analysis was
conducted to identify each competency and the level of expected competencies. The results were
as follows:

The results of this study revealed that different job-specific competencies were
identified for 5 groups of job. Regarding the minor competencies for those working for
accountancy, they comprised analytical thinking, inspection of process accuracy, and delegation
of responsibility. For financial-related jobs, the minor competencies also comprised analytical
thinking, inspection of process accuracy, and delegation of responsibility. With reference to
general administrative jobs, especially general clerical-related jobs, the competencies were
consisted of delegation of responsibility, analytical thinking, and proactive thinking. For
document-related jobs, the minor competencies comprised empathy with other people, inspection
of process accuracy, showing understanding of organization and government system. For public-
relation jobs, the competencies were consisted of information seeking, empathy with other people,
and persuasive communication. For environment and building maintenance jobs, the

competencies were consisted of proactive practice, inspection of process accuracy, and



understanding of cultural diversity. Regarding security-related jobs, the competencies were
consisted of organizational attachment, proactive practice, and good rapport building. For a
transportation section, the minor competencies were consisted of good relationship building,
flexibility, and organizational attachment. Regarding cleaning-related jobs, the competencies
were consisted of good relationship building, proactive practice, and good rapport building. With
reference to human resources, the minor competencies were consisted of showing understanding
of organization and government system, analytical thinking, and delegation of responsibility.
Regarding procurement-maintenance related jobs, the minor competencies for procurement job
were consisted of proactive practice, showing understanding of organization and government
system, and empathy and development of other people. For maintenance-related jobs, the minor
competencies were consisted of proactive practice, inspection of process accuracy, and self-
confidence.

The expected competencies for all mentioned 5 groups of jobs were determined at level
5 for the heads of job divisions, level 4 for deputy heads, and level 3 for other workers. However,
the expected competency for a mechanic foreman in the maintenance-related job division was
different from those expected in other jobs. In other words, the level of expected competencies
was determined at level 5 for the head of maintenance division, level 4 for deputy head, and level

3 for mechanic foreman, and level 2 for other workers based on types of jobs assigned to them.
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ANIIDULIANMIZMNANH U NUNUHUA (@NI50UZI09)

2. MINBINWBINTIN (Conceptual thinking)
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3. mslalonaziinnngou (Caring others)
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ANITIDULAWIZMNANH Uz NUNUUA (@nI50UzI09)

3. mslalonaziinnngou (Caring others) (#o)
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ANITIDULAWIZMNANH Uz NUNUUA (@nI50UzI09)

4. MITIMIMUBINVNIIN (Holding people accountable)
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ANITIDULAWIZMNANH Uz NUNUUA (@nI50UzI09)

5. ms?rmmzméi’f@y‘a (Information seeking)
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ANITIDULAWIZMNANH Uz NUNUUA (@nI50UzI09)

6. ANl YoUANAIIMITAUESIU (Cultural sensitivity)
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ANITIDULAWIZMNANH Uz NUNUUA (@nI50UzI09)

v v .
7. mmwﬂmau (Interpersonal understanding)
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d
8. ANNA11909ANIUATIZVVIIFMT (Organizational awareness)
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Jd
8. ANNY11909ANIUATIZUVIIFMT (Organizational awareness) (A1)
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9. MIAVUUMITIFN (Reactiveness)
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10. msm’mﬁ@ummgﬂé’fmmunszmmm (Concern for order)
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11. anuiulalunie (Self confidence)
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A U 1
12. ﬂ’ﬂNﬂﬂ‘ﬁq‘HNi’)‘Hﬂiu (Flexibility)
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13. ﬁaﬂzmsﬁamsgﬂ% (Communication & influencing)
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14. gunsaMUNfAals (Aesthetic quality)
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15. mm@nﬁ’uﬁﬁdadmswms (Organizational commitment)
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16. MITI1IFUNUEMN (Relationship building)
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