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58930084: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: PUBLIC HEALTH VOLUNTEERS/ PERFORMANCE/ WORK
MOTIVATION/ KNOWLEDGE OF PUBLIC HEALTH
PAWARUNON TIPPETCH: FACTORS INFLUENCING VILLAGE PUBLIC
HEALTH VOLUNTEERS’ PERFORMANCE IN MAB PONG SUB-DISTRICT, AMPHOE
PANTHONG CHON BURI PROVINCE. ADVISOR: TIENKAEW LGAMSUWAN, Ph.D. 84 P.

2017.

The purpose of this study was to examine the performance, work motivation, and knowledge
of public health among village public health volunteers working in Mab Pong sub-district, Amphoe
Panthong, Chon Buri Province. Also, this study intended to investigate factors influencing these village
public health volunteers’ performance. The population of this study was 106 public health volunteers
working in Mab Pong sub-district, Amphoe Panthong, Chon Buri Province. The instrument used to
collect the data was a questionnaire. The statistical tests used to analyze the collected data included
frequency, percentage, means, and standard deviation. The test of Pearson Product Moment Coefficient
was administered to determine the factors affecting these volunteers’ performance. The test of Multiple
Regression was also administered.

The results of this study revealed that, based on the evaluation of activity participation
among these public health volunteers, 77.36 % of them attended the activities every time on a regular
basis.Only 6.67% of them had never joined the activities. In addition, regarding a level of work
motivation, these volunteers demonstrated a high level of work motivation. Specifically, the aspect of
work motivation in relation to social integration was rated the highest, followed by the aspects relating
to job advancement and way of earning their living. Also, the subjects demonstrated a good level of
knowledge on public health care. Based on the test of 12 factors, it was shown that they accounted for
the subjects’ performance at 23 %. Only the variables of age and way of earning their living statistically
influenced the volunteers’ performance at a significant level of .05. In other words, the increase of 1
year in the subject’s age, their performance would decrease .077 point. Finally, the subjects who earned
their living as a daily hired workers demonstrated a higher level of performance of 1.39 points. Thus, the
independent variable in relation to way of living as a daily hired worker was best predictive of the

subject’s performance.
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