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55930047: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: MOTIVATION/ WORK PERFORMANCE
PACHARIN KLAYSUWAN: WORK MOTIVATION OF THE HIGHWAY

COMPANY EMPLOYEES. ADVISOR: KRISADA NANTAPECH, Ph.D. 107 P. 2017.

This research aimed to identify and compare work motivation levels of the employees
of the Highway Company according to personal factors such as gender, age, education, marital
status, years of work and monthly income. The sample consisted of 117 employees and the
statistics used for analysis were frequency, percentage, mean (LL), and standard deviation (O).

The study revealed a very high level of work motivation, with that related to
relationship with colleagues at the highest level, followed by that related to responsibility,
supervision, work environment, achievement, recognition, policy and administration, and
payment, respectively. The motivation related to work characteristics and the one related to job
promotion were found to be at the lowest levels.

The study also revealed a higher level of work motivation among the female
employees, among the employees between 46-55 years of age, among the employees with an
educational level higher than a bachelor’s degree, among married employees, among the
employees with at least 10 years of work experience, and among those who earn higher than

30,001 baht per month.
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