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58930022: MAJOR: HUMAN RESOURCES ADMINISTRATION; M.P.A.
(HUMAN RESOURCES ADMINISTRATION )
KEYWORDS : TEACHERS/ STRESS/ CAUSES OF STRESS/ GUIDELINES FOR STRESS
MANAGEMENT
ATTAKRICH PHONGKANA: SOLVING GUIDELINES FOR STRESS PROBLEMS
AMONG TEACHERS IN SETSATIAN SCHOOL UNDER THE ROYAL PATRONAGE.

ADVISOR : RACHATA CHANNOI, Ph.D. 69 P. 2017.

The purpose of this study was threefold. First, it aimed at examining a level of stress
among teachers working for Setsatian School under the Royal Patronage. Also, this study
intended to investigate the causes of stress among these teachers. The third purpose was to
examine the solving guidelines for stress problems of these teachers. The population was 35
teachers working for Setsatian School under the Royal Patronage. The instrument used to collect
the data was a questionnaire with a level of reliability of .98. A statistical program, including
means, percentage, and standard deviation, was administered for data analysis.

The results of the study revealed that the teachers working for Setsatian School under
the Royal Patronage had a high level of stress. Specifically, they rated the physical stress at the
highest, followed by mental and behavioral stress. The causes of stress among these teachers was
due to the type of work which was rated the highest, followed by personal factors, and financial
reasons. Regarding solving guidelines for stress problems, the subjects dealt with it by managing
their emotion. This included listening to songs which was rated the highest, followed by watching
T.V., sleeping, visiting natural places, chatting with other people, mediating, shopping, being
happy, watching movies, playing games on mobile phones, practicing drama, exercising, reading,
growing plants, respectively. Also, they dealt with their stress problems, such as avoiding things
that causes stress. Finally, the subjects managed their stress indirectly. This included eating and

drinking alcoholic drinks.
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