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The purposes of this study were to examine a level of quality of work life among trailer
drivers who were working at Laem Chabang Port and to compare their level of quality of work
life as classified by personal and working factors. The subjects participating in this study included
200 trailer drivers working at Laem Chabang Port who were recruited by a convenient sampling
technique. The instrument used to collect the data was a questionnaire. The statistical tests used to
analyze the collected data were frequency, percentage, means, and standard deviation. To test
the research hypotheses, the tests of t-test and one-way ANOVA were administered. Also, the test
of Welch and Brown-Forsythe was employed if the violations to the assumption were found.

The tests of Scheffe and Dunnett C were administered to test the differences between pairs.

The results of this study revealed that the level of quality of work life among trailer
drivers who were working at Laem Chabang Port was at a moderate level. Specifically, the aspect
of quality of work life in relation to fair and adequate compensation was rated the highest,
followed by the aspects relating to safe and hygienic working conditions, job advancement and
security, social integration or collaboration, democracy in the organization, types of work that
benefit society. All of these mentioned aspects were rated at a moderate level. The aspect of
quality of work life in ration to the balance between work and personal life was rated at a rather
poor level. Also, based on the test of hypotheses, there were statistically significant differences in
the level of quality of work life among the trailer drivers with different age, educational level,
amount of income, company size, types of transported goods, and fringe benefits at a significant
level of .05. Finally, no statistically significant differences were found in the level of quality of
work life among the trailer drivers with different marital status, driving experience, and working

schedule.
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2x5+2x6.5 = 23

2x5+2x10 = 30

25+2x10 = 45

25+3x8.5 = 50.5

25+2x11 = 50.5

25+10+2x9 = 53
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