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58930004: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: JOB PERFORMANCE/ SUPPORTING PERSONNEL
RATTANA KHONGSUEB: FACTORS RELATED TO JOB PERFORMANCE
AMONG SUPPORTING PERSONNEL IN RAJAMANGALA UNIVERSITY OF
TECHNOLOGY TAWAN-OK, BANGPRA CAMPUS. ADVISOR: KANJANA BOONYOUNG,

Ph.D. 105 P. 2017

The purposes of this study were to examine a level of work motivation, job
performance, and factors related to the level of job performance among supporting personnel
working for Rajamangala University of Technology Tawan-Ok, Bangpra campus. The population
of this study included 123 supporting employees. The instrument used to collect the data was a
questionnaire. The statistical tests used to analyze the collected data included frequency,
percentage, means, and standard deviation. To determine the relationship, the test of Chi-Square
was administered.

The results of this study revealed that the majority of supporting staff working for
Rajamangala University of Technology Tawan-Ok, Bangpra campus were female, aged 31-40,
holding a bachelor’s degree, being single with work length of 6-10 years, and having an average
amount of monthly income of 20,001-25,000 baht. Also, most of them were employees working
for higher educational institutions, residing in both government-provided housing and privately-
owned houses. Furthermore, it was shown that the subjects demonstrated a high level of work
motivation in every aspect except that of salary. The aspects of work motivation in relation to job
advancement and work conditions were rated at a moderate level. In addition, based on the results
of the 2" work appraisal (October 01, 2016), it was shown that the majority of the personnel
performed at an excellent level, followed by those who were evaluated at a good level, and a fair
level, respectively. It was also found that there were statistically significant relationships among
the amount of income, work motivational factors, and job performance of the supporting staff at a
significant level of .05. Finally, no statistically significant relationships were found among the
variables of educational level, work length, work position, supporting factors, work motivation,

and the level of job performance
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