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58930026: MAJOR: GENERAL ADMINISTRATION; M.P.A.

(GENERAL ADMINSTRATION)
KEYWORDS: NEEDS FOR SELF-DEVELOPMENT/ EMPLOYEES WORKING FOR BANK

OF AYUDHYA PUBLIC COMPANY LIMITED

NUCHSARA NAKTHONG: NEEDS FOR SELF-DEVELOPMENT AMONG

EMPLOYEES WORKING FOR BANK OF AYUDHYA PUBLIC COMPANY LIMITED IN
AMPHOE SRIRACHA AND MUEANG CHON BURI. ADVISOR: SUNEE HONGWISET,
Ph.D. 97 P. 2017.

The purpose of this study was to examine a level of needs for self-development among
employees working for Bank of Ayudhya Public Company Limited, located in Amphoe Sriracha
and Mueang Chon Buri. Also, this study intended to compare the level of needs as classified by
personal factors, including gender, age, work position, educational level, average amount of
monthly income, work length, and branch of the bank for which these employees were working.
The subjects participating in this study were 200 bank employees working for different branches
of Bank of Ayudhya, located in both Amphoe Sriracha and Mueang Chon Buri. The instrument
used to collect the data was a questionnaire. The descriptive statistical tests used to analyze the
collected data included frequency, percentage, means, and standard deviation. To test the
differences between means, the tests of independent t-test and One-way ANOVA were
administered. The Least Significant Difference test (LSD) with a preset of significant level at .05
was also used to test the differences between pairs.

The results of this study revealed that the employees working for Bank of Ayudhya
Public Company Limited, located in Amphoe Sriracha and Mueang Chon Buri demonstrated a
high level of needs for self-development. When considering each aspect of needs, the one in
relation to training was rated the highest, followed by the aspects of needs relating to self-study
and further education, respectively. Also, based on the results from the comparisons, it was shown
that there were no statistically significant differences in the level of needs among the employees
working for Bank of Ayudhya Public Company Limited who had different gender, age, work
position, and educational level. Finally, statistically significant differences were found in the level
of needs among the subjects working for Bank of Ayudhya Public Company Limited who had
different average amount of monthly income, work length, and branch of the bank for which they

were working at a significant level of .05.
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