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58930007: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: RESULTS OF DISPUTE CONCILIATION/ DISPUTE CONCILIATION/
DISPUTE CONCILIATION OF THE PUBLIC PROSECUTORS/ OFFICE OF
CIVIL RIGHTS PROTECTION, LEGAL AID AND LEGAL EXECUTION IN
REGION 2
WANITCHA PHOTHONG: RESULTS OF DISPUTE CONCILIATION OF
THE PUBLIC PROSECUTORS: A CASE STUDY OF OFFICE OF CIVIL RIGHTS
PROTECTION, LEGAL AID AND LEGAL EXECUTION IN REGION 2. ADVISOR:

TIENKAEW LIEMSUWAN, Ph.D. 76 P. 2017.

The purpose of this study was threefold. First, it aimed at examining the types of
dispute that were sent to a conciliation process by public prosecutors. Also, this study intended to
investigate the results of dispute conciliation of public prosecutors. The third purpose of this
study was to compare the results of dispute conciliation as classified by the types of dispute.

A technique of documentary analysis was used to collect the data. The analyzed document
included 106 disputes from both civil and criminal cases processed at the Office of Civil Rights
Protection, Legal Aid, and Legal Execution Region 2 from the months of July-December 2016.
The instrument of this study was a record form. The statistical tests used to analyze the collected
data included frequency, percentage, means, and standard deviation.

The results of this study revealed that Rayong Province was an area where there were
the highest frequencies of disputes requested for conciliation. Almost of the dispute cases were
civil suits in which the conflicting parties were two individuals. The majority of the disputes
resulted from interest conflicts. In most cases, the conciliation was conducted by public
prosecutors. In addition, the results showed that 44.34% of the disputes were successfully
resolved and compromised. 36.76% of the cases ceased the conciliation. 18.87% of the cases were
unsuccessful. Regarding the length of conciliation, it usually took 16 days. Specifically, while it
took 15 days for conciliation of the successful cases, it usually took 14 days for the unsuccessful
ones. For the cases in which the conciliation was ceased, it took 18 days for the process of

conciliation.
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