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58930061: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: IMAGE/ DAMRONGDHAMA CENTER RAYONG PROVINCE/
THE PERCEPTION OF PEOPLE
NIKUNYADA BUNSONG: IMAGE OF DAMRONGDHAMA CENTER RAYONG
PROVINCE IN THE PERCEPTION OF PEOPLE. ADVISOR: AUSANAKORN TARVAROM,

D.P.A. 108 P. 2017.

The purpose of this study was twofold. First, it aimed at examining the image of
Damrongdhama Center based on the perception of people living in Rayong Province. Also, this
study intended to compare a level of public perception of Damrongdhama Center as classified by
gender, age, educational level, occupation, and amount of income.

This quantitative study surveyed the public opinion during a period of time by using
a questionnaire as an instrument to collect the data. 400 subjects were recruited by a multi-stage
sampling technique and a stratified random sampling technique. The collected data were then
analyzed by descriptive statistics, using means and standard deviation. The tests of t-test and ~ F-
test were also administered to compare the differences in the subjects’ demographics. The test of
Scheffe was employed to test the differences between pairs.

The results of this study revealed that the majority of the respondents were male
(50.5%) and female (49.5%), aged between 21-30 (49.25%), holding a secondary school
certificate/ lower vocational certificate (55.25%). Also, they had their own business (46.75%),
having an amount of income between 5,001-10,000 baht (34.00%) . It was shown that the subjects
rated the five aspects regarding Damrongdhama Center at a good level. These included the aspects
in relation to its organization, service, staff officers, information, and public relations.

In addition, it was found that, based on the tests of hypotheses, there were statistically
significant differences in the level of perception toward Damrongdhama Center among the
subjects with different age, educational level, occupation, and amount of income at a significant
level of .05. Finally, no statistically significant difference was found in the level of perception

toward Damrongdhama Center among the subjects with different gender.
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