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58930114: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: STAFF OF PATTAYA CITY/ DEVELOPING STRATEGIC PLANS
WANNA PRANGPRU: KNOWLEDGE AND UNDERSTANDING OF
DEVELOPING STRATEGIC PLANS B.E. 2559-2563 AMONG EMPLOYEES WORKING

FOR PATTAYA CITY. ADVISOR: SUPRANEE THAMMAPITHAK, D.P.A. 105 P. 2017.

The purposes of this study were to examine a level of knowledge and understanding of
developing strategic plans B.E. 2559-2563 among employees working for Pattaya City and to
compare the level of knowledge and understanding as classified by personal factors, including
gender, age, educational level, average amount of monthly income, work unit, work position, and
work length. The subjects participating in this study were 343 employees working for Pattaya City
and were recruited by a stratified random sampling technique. The instrument used to collect the
data was a questionnaire. The statistical tests used to analyze the collected data included
frequency, percentage, means, standard deviation. Also, the inferential statistical tests, including
the tests of t-test and One-way ANOVA were administered. The test of Scheffe was used to test
the differences between pairs.

The results of the study revealed that the majority of the employees working for Pattaya
City demonstrated a low level of knowledge and understanding of developing strategic plans B.E.
2559-2563. In addition, based on the results from the comparisons, it was shown that there were
no statistically significant differences in the level of knowledge and understanding of developing
strategic plans B.E. 2559-2563 among the employees who had different gender, educational level,
average amount of monthly income, work position, and work length. Moreover, statistically
significant differences were found in the level of knowledge and understanding of developing
strategic plans B.E. 2559-2563 among the employees who had different age and work unit at a
significant level of .05. Finally, it is suggested that a policy to enhance the employees’ knowledge
and understanding should be made in order to establish a learning organization that promotes

continuous learning.
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