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58930161: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: TOURIST SATISFACTION/ SERVICE PROVISION
NAVIYA PANTARIT: SATISFACTION AMONG FOREIGN TOURISTS WITH
SERVICES PROVIDED BY TOURIST POLICE IN PATTAYA CITY, CHON BURI

PROVINCE. ADVISOR: KRISDA NANTAPETCH, Ph.D. 95 P. 2017.

The purposes of this study were to examine a level of satisfaction among 400 foreign
tourists with the performance of tourist police in Pattaya City, Chon Buri Province. The
instrument used to collect the data was a questionnaire with a reliability of .805. The statistical
tests used to analyze the collected data included frequency, percentage, means, standard
deviation. The inferential statistical tests, including the tests of t-test, One-way ANOVA, and
Scheffe were also administered.

The results of this study revealed that the foreign tourists were satisfied with the
performance of tourist police in Pattaya City at a high level. When considering each aspect of
satisfaction, the ones in relation to service provision, facilities, tourist attractions, safety and
hygiene, and safety when getting lost, were rated at a high level. Thus, the level of satisfaction
among foreign tourists with the performance of tourist police in Pattaya City, Chon Buri Province
was at a high level. In addition, based on the results from the comparisons, there were no
statistically significant differences in the level of satisfaction among foreign tourists who were
male and female with performance of tourist police in Pattaya City, Chon Buri Province. Also, no
statistically significant differences were found in the level of satisfaction among foreign tourists
who had different age, status, educational level, occupation, and amount of income. Finally, there
was a statistically significant difference in the level of satisfaction among foreign tourists who

had different length of stay in Thailand at a significant level of .05.
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Tourist Survey Questionnaire
Satisfaction of foreign tourists on the performance of Pattaya Tourist Police. Chonburi

province

Part 1 General information

Please mark 4 the appropriate choice(s) or provide figures where necessary into the bracket ()

1. Gender
() Male ( ) Female
2. Age
( ) Less than 20 years () 20-30 years () 31-40 years
() 41-50 years () 51-60 years () More than 60 years

3. Marital status
( ) Single ( ) Married
( ) Widow/ Divorced/ Separated
4. Education background
( ) Undergraduate ( ) Bachelor’s degree
( ) Master degree ( ) Doctoral degree

5. Occupation

() Student () Proprieton / Freelance
( ) Employee ( ) Government officer
( )Other..............

6. Monthly income
(1) Less than 500 $ (1)500-1,000 $ (1)1,001-1,500 $
() 1,501-2,000 $ () 2,000-2,500 $ ()2,501-3,000 $
( ) More than 3,000 $

7. Length of stay
( ) Less than 3 nights ( ) 4-6 nights ( ) 7-9 nights

( ) 10-12 nights ( ) more than 15 nights
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Part 2 The level of Foreigner tourist satisfaction with the Thai tourist police officer at Pattaya

Questions

Level of satisfaction

Very

satisfied

Satisfied

Neutral

Dissatisfied

Very

dissatisfied

The service

1. Service procedure is convenient

and easy to understand

2. The service is fair and equitable

3. The service is creditable and

reliable

4. There are enough of tourist

police

5. The tourist police can

communicate in English

6. They are enthusiastic.

7. The tourist police are able to

answer the questions of the tourists

8. The tourist police are polite and

friendly to the tourists

9. The tourist police are willing to
help and solve the tourist’s

problem

The security

1. The ability to protect the

accidents

2. The ability to protect from the

robbery

3. The ability to help when the

tourist loses property




92

Questions

Level of satisfaction

Very

satisfied

Satisfied

Neutral

Dissatisfied

Very

dissatisfied

4. The ability to stop gouging

5. The ability to stop buying and

selling of drugs

6. The ability to stop corrupt

agents and guides

7. The ability to protect tourists

from illegal service providers

8. The ability to inform tourists

about the illegal status for gambling

9. The ability to protect tourists

from illegal beggars and hawkers

The facilities and location

1. The location of tourist police

office is easy to find

2. There are enough guide signs to
show the service procedure which

is easy to understand

3. The tourist police office is clean

4. There are enough chairs for the

tourists

5. There are enough facilities such

as drinking water, newspapers, TV

6. The equipment is modern and

ready to use
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Questions

Level of satisfaction

Very

satisfied

Satisfied

Neutral

Dissatisfied

Very

dissatisfied

The service of public health

1. The ability to control the
restaurants and food sellers to have
good sanitation as well as

reasonable price

2. The restaurant have good
sanitation and pass the hygienic
standard such as Clean Food Good
Taste Project, Clean Restaurant

Project with sanitation labels

3. The tourist attractions are well
taken care; there are enough trash
cans for instance. The rubbish is
disposed properly and there are
staffs who take care the tourist

attractions all the times

The security when getting lost

1. There are signs which show the
way or give the direction at the

tourist attractions

2. There are leaflets with the detail
of places that can also give the

right directions

3. The tourist police can give the

directions to the tourist correctly

4. There are the tourist police who

can guide the tourists in everywhere
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Please provide your thoughts and suggestions

1. The service





