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57930181: HUMAN RESOURCES ADMINISRATION; M.P.A.
(HUMAN RESOURCES ADMINISRATION)
KEYWORDS: COMPETENCIES/ EXPECTED COMPETENCIES/ ACTUAL
COMMPETENCIES/ DRIVERS FOR NON-REGULAR ROUTE PUBLIC
CARRIERS
NALIN SITTHIYAVANITCH: COMPETENCIES AMONG DRIVERS FOR NON-
REGULAR ROUTE PUBLIC CARRIERS IN SERVICE BUSINESS: A CASE OF A.T.P. 30

PUBLIC CO., LTD. ADVISOR: TIENKAEW LGAMSUWAN, Ph.D. 110 P. 2017.

The purpose of this study was threefold. First, it aimed at examining a level of expected
competencies of drivers for non-regular route public carriers based on the expectation of administrators,
managers, and heads of service businesses. Also, this study intended to investigate actual competencies
of these drivers working for service businesses. The third purpose of this study was to compare the
expected and actual competencies of these drivers. The population of this study was divided into two
groups. The first group comprised 26 people who were administrators, managers, and heads of service
businesses. The other group was consisted of 188 drivers for non-regular route public carriers. The
instrument used to collect the data was 2 sets of questionnaire. While one set of the questionnaire asked
about expected competencies, the other dealt with drivers’ actual competencies. The statistical tests used
to analyze the collected data included percentage, means, standard deviation. The test of t-test was also
administered by using the mean scores of expected competencies as identified by administrators,
managers, and heads of service businesses.

The results of this study revealed that the administrators, managers, and heads of service
businesses expressed a high level of expectation in every aspect toward the drivers’ expected
competencies. Especially, the expected competency in relation to having knowledge on safe driving was
rated at the highest level. Also, all specific competencies in driving were rated at a high level, expect for
that of driving skills which was rated at the highest level. Regarding the drivers’ actual competencies,
they demonstrated their competencies at a high level, expect for that of having knowledge on
transportation laws which was found at a moderate level. In addition, based on the comparisons between
the administrators’ expectation of the drivers’ expected competencies and their actual ones, it was shown
that there were statistically significant differences between the two competencies at a significant level of
.05. In other words, the drivers demonstrated their actual competencies lower than those as expected by

administrators, managers, and heads of service businesses in both major aspects and items.
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