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57710260: MAJOR: WORLD BUSINESS MANAGEMENT; MBA. (WORLD BUSINESS
MANAGEMENT)
KEYWORDS: FERRY SERVICES/ TRANSPORTATION
NATTAKIT BOONMA: THE DECISION IS LIKELY TO AFFECT FERRY SERVICES
CONNECTING TRANSPORTATION ROUTESBETWEEN PATTAYA (CHONBURI), CHAAM
(PHETCHABURI) AND HUA HIN (PRACHUAP KHIRI KHAN. ADVISOR COMMITTEE: ITRA
SUWANBON, Ph.D., SARANYA LERTPHUTTHARAK, Ed.D. 134 P. 2016.

The research had objective to study the tendency of the need to use the ferry service connecting
transportation routes among Pattaya (Chonburi), Chaam (Pechaburi), and Hua Hin (Prachuap Khiri Khan).
Survey was the method of data collection. There were 500 samples chosen with stratified random sampling. The
proportion of the samples was determined in each region. Questionnaires were distributed to both Thai and
foreign tourists using ferry service in each region: Pattaya, Chaam, and Hua Hin. Descriptive statistics were
used for data analysis. For hypotheses testing, One-Way ANOWA T- test and Multiple regression analysis
were used. For testing for autocorrelation, Durbin -Watson was used to test the independence of error by
considering whether its value was between 1.50 and 2.50. The findings revealed that there were 500
respondents. There were 264 male respondents accounting for 52.80 %. There were 236 female respondents
accounting for 47.20 %. 153 respondents (30.60%) had the age range of 31-40 years. 296 respondents (59.29
%) had a bachelor’s degree. 243 respondents (48.60 %) were private sector employees. 236 respondents (47.20
%) had average monthly income of 10,001 - 20,000 baht. 388 respondents (77.60 %) were Thai tourists.

From hypotheses testing, it was found that respondents with different gender, age, educational
level, current occupation, and average monthly income had no difference in the tendency of the need to use the
ferry service connecting transportation routes among Pattaya (Chonburi), Chaam (Pechaburi), and Hua Hin
(Prachuap Khiri Khan. For hypothesis testing, it was found that respondents with different nationality had
difference in the tendency of the need to use the ferry service connecting transportation routes among Pattaya
(Chonburi), Chaam (Pechaburi), and Hua Hin (Prachuap Khiri Khan. From hypotheses testing, the standard of
the ferry and measures concerning activities influenced the tendency of Thai and foreign tourists’ need to use
ferry service, connecting transportation routes among Pattaya, Chaam and Hua Hin. For hypothesis of
marketing mix factors, it was found that promotion influenced the tendency of Thai and foreign tourists’ need to

use ferry service, connecting transportation routes among Pattaya, Chaam and Hua Hin
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Graduate School of Commerce, Burapha Universit
169 Long-Hard Bangsaen Road, Saensook Municipality,

Muang District, Chonburi

The Questionnaire
The Trend Affecting the Decision to Choose Ferry Services Connecting Pattaya in
Chonburi, ChaAm in Phetchaburi, and Hua Hin in Prachuap Khiri Khan: Case Study of

Thai and Foreign Tourists in Pattaya, ChaAm , and Hua Hin.

This questionnaire is one part of the thesis of Master of Business Administration, Graduate
School of Commerce, Burapha University

The researcher asks you to answer this questionnaire. And thank you for your kindness.

Mr.Nattakrit Boonma

The researcher

Instruction: Please mark / into [ in front of your answer based on your honest opinion.

Would you like to take a ferry to Pattaya , Cha-Am , or Hua Hin?

.. 1. Yes . ... 2.No (The questionnaire is not given )

Part 1 The Personal Factors of the Respondents

1. Gender

1. Male. 2. Female.
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2. Age
1. 20 - 30 years. 2. 31 - 40 years.
3. 41 - 50 years. 4. 51 - 60 years.
015. Over 61 years.

3. Education Level

1.

less than Bachelor’s degree 2. Bachelor’s degree

[J3. more than Bachelor’s degree

4. Occupation
O1.
03.
0s.

Student 2. Government officer
Employee [04. State enterprise employee
Merchant/ Business owner (6. Other (please specify)...............

5. Monthly income

Ool.
2.
03.
04.
0s.
0le.

6. Nationality

Ol

less than 10,000 baht ( 285.71 Dollar )
10,000-20,000 baht (285.71-571.43 Dollar )
20,001- 30,000 baht (571.43-857.14 Dollar )
30,001 - 40,000 baht ( 857.14-1142.86 Dollar )
40,001 - 50,000baht (1142.86-1428.57 Dollar )

more than 50,001 baht ( 1428.57 Dollar )

Thai (2. foreigner (please specify) ................



Part 2 Tourists’ opinion affecting their decision to use the ferry service connecting Pattaya

in Chonburi, ChaAm in Phetchaburi, and Hua Hin in Prachuap Khiri Khan
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Level of opinion

Very
high
®

High
@

moderate

©))

low

@

Very low
@

1. Physical condition (Hull, lifesaving equipment)

1.1 There is a license to use the boat issued by

the Marine Department.

1.2 There are signs or symbols with registration

number.

1.3 The limit number of passengers is labeled

clearly.

1.4 There is a sign advising passengers to do in
case of emergency. There is instruction for

lifesaving equipment.

1.5 There is space for passengers’ luggage to be

tightly bonded.

1.6 There is a hygiene bathroom and toilet.

1.7 The smoking areas is signed.

1.8 There is effective communication

equipment.

1.9 Fuel is stored appropriately and securely.

1.10 A ring buoy, life jacket and all equipment

according to the regulations are ready to use.

1.11 There is effective liquid fire.

1.12 There are effective medicine cabinet and

first aid kit.




115

Level of opinion

Very High | moderate low Very low
high (€)) 3 (0] 0}
®
2. Personnel ( The driver, mechanic, ship owners and employees )

2.1 The driver must be skilled and seamanship

with certificate issued by government.

2.2 The driver is able to understand the current,
the condition of water and know the area where

boat will be sailed well.

2.3 Mechanics inspect the hull machinery and

equipment before leaving.

2.4 The driver won’t drive the boat with
negligence, drink alcohol or substance abuse while

he is on duty.

2.5 Employees record number of passengers
before leaving and control their luggage to avoid

overloading.

2.6 Staffs introduce themselves and show
passenger how to do in case of emergency,
including the use of life-saving equipment for

passengers roughly.

2.7 Employees can swim and help passengers.

2.8 There is at least one skilled ship mechanic

with valid certificate issued by the government.

2.9 There is at least one official to assist and

provide security to passengers or pier.

2.10 There is valid registration document or

license boat.

2.11 The boat, machine, and equipment are

inspected regularly.
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Level of opinion

Very High | moderate
high “@ ©))
®

low

@

Very low
(0))

2.12 There is a training for emergency services

regularly.

2.13 There is insurance for passengers
according to the passenger limit. The insurance
limit is not less than specified in the third party of

the act of legislation.

3. Quality of Employees’ Service

3.1 Employees are friendly politely behave to

passengers.

3.2 Employees dress properly and cleanly with

the symbol to show they are staffs of the boat.

3.3 Employees have good attitude and skills to
do a good job and to be responsible for their duties

effectively.

3.4 Employees have knowledge about the route

of the tour that is appropriate for entrepreneurship.

3.5 Employees are able to communicate both in
Thai and at least one foreign language that is

appropriate for entrepreneurship.

4. Fairness in the service of entrepreneurs and employees.

4.1 They comply with regulations and water

transport laws strictly.

4.2 They comply with consumer protection

laws strictly.

4.3 They must keep promise to serve as same as

the agreement.
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Level of opinion

Very High | moderate
high “@ ©))
®

low

@

Very low
(0))

4.4 There is flexibility in service if passengers
request but it doesn’t contrary to law or good

morals.

5. Human rights ( Operators, employees )

5.1 They comply with labor laws imposed on

wages and benefits.

5.2 Women, children, and foreign workers

should not used illegally.

5.3 Do not encourage prostitution or gambling

activities that are contrary to good morals.

5.4 They serve equally all races, and religions.

5.5 They think of the comfort of handicapped

people, children and pregnancy.

6. Measures on ships

6.1 They reduce product that is not friendly to
the environment such as plastic bags, metal cans

and so on.

6.2 There is waste management both on board

and tourist area efficiently.

6.3 There is soot and oil protection from the
vessel to a volume that does not harm the

environment.

6.4 There is engine noise protection and there
are recreational activities that does not disturb the

environment.

6.5 Sailing at night without lights that interferes

the environment.
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Level of opinion

Very High | moderate
high “@ ©))
®

low

@

Very low
(0))

6.6 They are careful not to damage or disturb
animals, plants and other natural resources in
tourist areas such as coral reefs, mangroves, and

stalactites.

5. Human rights ( Operators, employees )

5.1 They comply with labor laws imposed on

wages and benefits.

5.2 Women, children, and foreign workers

should not used illegally.

5.3 Do not encourage prostitution or gambling

activities that are contrary to good morals.

5.4 They serve equally all races, and religions.

5.5 They think of the comfort of handicapped

people, children, and pregnancy.

6. Measures on ships

6.1 They reduce product that is not friendly to
the environment such as plastic bags, metal cans

and so on.

6.2 There is waste management both on board

and tourist area efficiently.

6.3 There is soot and oil protection from the
vessel to a volume that does not harm the

environment.

6.4 There is engine noise protection and there
are recreational activities that does not disturb the

environment.
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Level of opinion

Very High | moderate
high (€)) 3
®

low

@

Very low
(0))

6.5 Sailing at night without lights that interferes

the environment.

6.6 They are careful not to damage or disturb
animals, plants and other natural resources in
tourist areas such as coral reefs, mangroves, and

stalactites.

7. Measures plan on tourism activities.

7.1 Programs and facilities must be accordance
with the travel season, and the water table - up by

avoiding mating season and laying eggs of animals

7.2 Activities about ecosystem awareness that is
appropriate for entrepreneurship are provided such

as beach cleaning and wetland planting.

7.3 Do not encourage the destruction of

ecosystems, such as coral, shells or fish and so on.

8. Activity measures

8.1 They conserve and promote the good
activities of the community, such as arts and

culture, handicrafts and so on.

8.2 They stimulate understanding and
cooperating with the community such as joining

the related organizations.

8.3 They promote activities to strengthen
community and benefit-sharing sites such as
improving the training of personnel involved in

tourism.
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Level of opinion

Very
high
®

High
@

moderate

©))

low

@

Very low
(0))

7. Measures plan on tourism activities.

7.1 Programs and facilities must be accordance
with the travel season, and the water table - up by

avoiding mating season and laying eggs of animals

7.2 Activities about ecosystem awareness that is
appropriate for entrepreneurship are provided such

as beach cleaning and wetland planting.

7.3 Do not encourage the destruction of

ecosystems, such as coral, shells or fish and so on.

8. Activity measures

8.1 They conserve and promote the good
activities of the community, such as arts and

culture, handicrafts and so on.

8.2 They stimulate understanding and
cooperating with the community such as joining

the related organizations.

8.3 They promote activities to strengthen
community and benefit-sharing sites such as
improving the training of personnel involved in

tourism.
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Level of opinion

Very
high
®

high
“@

moderate

©))

low

@

Very low
(0))

7. Measures plan on tourism activities.

7.1 Programs and facilities must be accordance
with the travel season, and the water table - up by

avoiding mating season and laying eggs of animals

7.2 Activities about ecosystem awareness that is
appropriate for entrepreneurship are provided such

as beach cleaning and wetland planting.

7.3 Do not encourage the destruction of

ecosystems, such as coral, shells or fish and so on.

8. Activity measures

8.1 They conserve and promote the good
activities of the community, such as arts and

culture, handicrafts and so on.

8.2 They stimulate understanding and
cooperating with the community such as joining

the related organizations.

8.3 They promote activities to strengthen
community and benefit-sharing sites such as
improving the training of personnel involved in

tourism.
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Part 3 Tourists’ opinion affecting their decision to use the ferry service connecting Pattaya

in Chonburi, ChaAm in Phetchaburi, and Hua Hin in Prachuap Khiri Khan

Level of opinion

Very
high
®

high
“@

moderate

©))

low

@

Very low
(0))

1. Services

1.1 security

1.2 Tentatively scheduled

1.3 Travel in comfort

1.4 The cleanness of boat docks

1.5 The boat is in good condition.

1.6 The driver and employees must comply with

regulations strictly and be responsible.

1.7 The good and vehicle transportation.

2. Price

2.1 Travel cost to the destination

2.2 Reasonable prices

3. Distribution

3.1 Dock counter

3.2 Counter service

3.3 An application on the phone.

3.4 Mobile Website

4. Promotion

4.1 Newspapers, radio

4.2 Media TV, local cable

4.3 Promotions: Monday - Friday.

4.3.1 Reduced ticket price

4.3.2 Buy 10 tickets and get 1 free ticket

promotion.
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Level of opinion

Very high moderate
high @ ©))
®

low

@

Very low
(0))

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.
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Level of opinion

Very high moderate
high @ ©))
®

low

@

Very low
(0))

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.

4.4 Promotions on Saturday - Sunday - public

holidays.

4.4.1 Buy a ticket and get discount for

accommodation, food and drink.

4.4.2 Buy a ticket and get discount for marine

activities such as snorkeling

4.4.3 Special price only for couples on

Valentine's Day.




Part 4 Tourists’demand trends affecting their decision to use the ferry service connecting

Pattaya in Chonburi, ChaAm in Phetchaburi, and Hua Hin in Prachuap Khiri Khan
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Level of opinion

Very high
€))

high
)

moderate

3)

low

@

Very low
@

1. Demand trends

1.1 You would like to take a ferry Pattaya - ChaAm

- Hua Hin or not.

Thank you for your kindness

Mr.Nattakrit Boon
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