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Abstract

A foreign convenient store franchise : Seven Eleven, thrived rapidly. New
branches had been open in cities all over Thailand; Chonburi and Sriracha were no
exceptions. The success of Seven Eleven revealed a great difference between this
convenient store and local grocery stores which also sold basic commodities. What to
be studied, then, was how Seven Eleven’s in Chonburi and Sriracha attracted people to
become their customer, the whereabouts of their customers, distribution, the most
profitable areas, or core service area, customer characteristics, accessibility behavior,
shopping behavior; and the impact of the success on grocery stores within the distance
of 200 metres around the premises.

The purpose of this research was to study Seven Eleven convenient stores in
Chonburi and Sriracha cities on the aspects of how the stores attracted the people to
become their customers, the whereabouts of their customers, distribution, the most
profitable areas or core service area, customer characteristics, accessibility behavior to
the stores, shopping behavior, the impact of Seven Eleven thriving business on the
grocery stores within the distance of 200 metres, promotion schemes to enable the
affected grocery stores to compete with Seven Eleven’s

Research Methodology : Six Seven Eleven’s were sampling groups. : Three from
Chonburi and Three from Sriracha were chosen. Customers data was from interviews to
1200 customers : 200 from each of the 6 stores. The interviews were on one weekday
and one Sunday, from 8:00 a.m. to 8:00 p.m. As to the data on grocery store affected, it -
was from those within the distance of 200 metres around the 6 Seven Eleven’s.

The result

1. Four motives attracted the People to be Seven Eleven’s Customers :
good service, variety of goods, being near to their houses, offices or schools, and their
clean and cool atmosphere. Seventy five percents of the customers were distributed
within the time distance between 0 — 15 minutes from the stores. The top most Seven
Eleven’s profitable areas or core service area were within the distance of 15 minutes
journey

2. Customer characteristics, accessibility behavior and Shopping
behavior :

2.1 Customer characteristics : sixty three point six percent were
women; whereas only thirty six point four percent were men. As to their ages : most
were children, teenagers and adolescents. Levels of education : most were high schools,
vocational schools and junior students. Almost half of the customers did not earn a
living : they were pupils, students and housewives, The second big group of the
customers was company employees, most of them earned from 3001 to 13,000 baht a
month. Their marital status : the single were three times the married. Most customers
were from 3 - 4 households.

2.2 Accessibility behavior : Most customers came to the stores
from 4:01 p.m. to 8:00 p.m. The second most was from 12:01 p.m. to 2:00 p.m. From
8:00 p.m. to 8:00 a.m. only thirteen point four percent of customers came to the stores.
One forth of customers came to the stores regularly (more than 5 times a week.) The rest
three fourths were casual customers, (less than 5 times a week.) To reach the stores, most



customers walked, the second most customers came on motorcycles, few came by bus
and in a car. Most came to the store from home. The second most came from the office.
After shopping, most went home, few went to the office.

2.3 Shopping behavior : Three groups of goods sold well. The
goods sold were rated form higher to lower as follows : beverages, snacks, and fast
foods. The sold index for these three goods was more than eighty percent. The rest of the
foods was in the store just for variety, rather than for business.

3. The impact of Seven Eleven thriving business on grocery stores
within the distance of 200 metres around : though most customers knew that there were
grocery stores of the same commodities near Seven Eleven, they did not shop there.
Three major reasons were : the grocery store had fewer goods. Low variety of goods, the
atmosphere and service were unpleasant, the goods were outdated. Of the forty grocery
~ stores within the distance of 200 metres from Seven Eleven’s, twenty six stores were
impacted. Fourteen stores were not. The income decreased was from zero to fifty
percent. The severity of the impact depended on the distance of the grocery store from
Seven Eleven, the nearer the most severe.

4. Improvement and promotion of grocery stores : the entrepreneurs.
should provide more. variety goods for selection, enhance allied Retail Trade system for
more efficiency, organize the layout of goods to make it convenient for customers to gain
access to the goods, improve the entrepreneurs’ personality so as to impress and please
customers, make the premises clean and well lighted, reduce goods shelf life and remain
retailing to serve low income members of the community

defeskoskoskook skokoskockook
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