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This research aimed to 1) study indigo-dyed cotton product purchasing behavior via
Facebook, 2) examine priority of factors in online marketing mix, 3) examine personal factors
having impacts on decision to purchase indigo-dyed cotton products, and 4) explore the marketing
mix factors having impacts on decision to purchase indigo-dyed cotton products via Facebook of
the Laotians in Savannakhet Province in the Lao People’s Democratic Republic. Quantitative
approach was employed to a group of samples consisting of 400 people who had experienced, at

least one time, purchasing indigo-dyed cotton products.

It was found that the product mostly bought was Laotian-styled skirt. The frequency
of purchasing was 2-3 times within a period of 3 months. The decision to purchase was made on
their own. The reason for purchasing online was the cheaper price. In terms of marketing mix, the
factor rated the highest was the product. From the comparison of personal factors and decision to
purchase, sex difference was found a factor having impact on decision to purchase. Comparing

marketing mix factors affect to online consumer purchasing process, product had the most impact.

The findings of this research could be used as a guideline for entrepreneurs
interested in selling indigo-dyed cotton products via Facebook and as information for applying

into strategic planning for online marketing to best serve the consumer’s needs.
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NANT3 AN ITHAANUTONUVBIUV VAU (Reliability)
1509 duilszaumiaaiandanadonszuiumsaaaulasoaudruaseviedenueoulall

¢y Y a @ @ a
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2.1 tadedunansaen (Product)

Reliability Statistics

Cronbach's Alpha Based on
Cronbach's Alpha N of Items
Standardized Items

815 821 6

Item-Total Statistics

Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- | Squared Multiple
Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation
Deleted
Productl 20.37 12.999 618 .633 779
Product2 20.77 13.082 475 336 .808
Product3 20.27 13.720 .555 .632 793
Product4 20.67 11.885 727 .533 753
Product5 20.80 13.062 521 335 797
Product6 20.80 10.924 .624 479 780

Scale Statistics

Mean Variance Std. Deviation N of Items

24.73 17.513 4.185 6

2.2 fadadusim (Price)

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
.760 762 6
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Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- | Squared Multiple
Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation
Deleted
Pricel 21.47 5.637 494 336 731
Price2 20.97 6.378 534 469 720
Price3 20.83 5.661 .687 .596 677
Price4 21.03 5.482 .624 492 .689
Price5 21.10 6.921 293 153 774
Price6 20.93 6.340 417 223 747
Scale Statistics
Mean Variance Std. Deviation N of Items
25.27 8.340 2.888 6
v Y L U o ||
2.3 ﬂﬂ%ﬂﬂ1u‘ﬂ®ﬂﬂ]ﬂﬂ15%ﬂ%1ﬁu]ﬂ (Place)
Reliability Statistics
Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items
818 .825 6
Item-Total Statistics
Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- | Squared Multiple
Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation
Deleted

Placel 20.93 9.789 499 433 .806
Place2 21.10 8.921 718 538 763
Place3 20.93 9.237 .639 .553 779
Place4 21.33 8.989 .506 424 .809
Place5 21.33 7.816 .655 .545 175
Place6 21.03 9.551 531 .397 .800




Scale Statistics

Mean

Variance

Std. Deviation

N of Items

25.33

12.575

3.546

2.4 thdsmumsauasumsaain (Promotion)

Reliability Statistics

170

2.5 adamumsihuimsaiuynana (Personal)

Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha Based

on Standardized Items

N of Items

.893

.892

Cronbach's Alpha
Based on
Cronbach's Alpha N of Items
Standardized
Items
818 .826 6
Item-Total Statistics
Corrected Cronbach's
Scale Mean if Scale Variance Squared Multiple
Item-Total Alpha if Item
Item Deleted if Item Deleted Correlation
Correlation Deleted
Pomotionl 20.63 8.723 .847 .801 744
Pomotion2 20.53 9.982 454 318 814
Pomotion3 20.80 8.303 .622 552 781
Pomotion4 20.70 8.424 .666 .639 770
Pomotion5 20.63 8.999 .546 492 797
Pomotion6 20.87 9.499 432 612 822
Scale Statistics
Mean Variance Std. Deviation N of Items
24.83 12.489 3.534 6
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Squared Cronbach's
Scale Mean if | Scale Variance Corrected Item-
Multiple Alpha if Item
Item Deleted if Item Deleted Total Correlation
Correlation Deleted
Personall 20.20 13.476 716 573 .874
Personal2 20.03 15.137 .629 .564 .888
Personal3 20.13 12.533 787 .693 .863
Personal4 20.00 11.862 817 721 .858
Personal5 19.80 12.993 786 .689 .863
Personal6 19.67 14.851 574 588 .894
Scale Statistics
Mean Variance Std. Deviation N of Items
23.97 18.999 4.359 6
2.6 thdsmumsinmanuiuaiuda (Privacy)
Reliability Statistics
Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items
.886 .890 6
Item-Total Statistics
Cronbach's
Scale Mean if Item | Scale Variance if Corrected Item- Squared Multiple
Alpha if Item
Deleted Item Deleted Total Correlation Correlation
Deleted
Privacyl 21.70 9.459 778 736 852
Privacy2 21.67 9.540 864 781 .839
Privacy3 21.57 9.840 823 723 .847
Privacy4 21.60 10.869 .632 497 876
Privacy5 21.70 10.700 502 403 .898
Privacy6 21.60 9.697 .652 .564 876
Scale Statistics
Mean Variance Std. Deviation N of Items
25.97 14.102 3.755 6
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2.7 M33u3anudiesms (Problem Recognition)

Reliability Statistics

Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items

.810 .814 6

Item-Total Statistics

Scale Mean if | Scale Varianceif | Corrected Item- | Squared Multiple | Cronbach's Alpha if
Item Deleted Item Deleted Total Correlation Correlation Item Deleted

Recognationl 20.20 8.097 .610 452 71
Recognation2 20.10 8.645 .631 .536 770
Recognation3 20.53 8.740 496 320 796
Recognation4 20.47 8.464 474 373 .804
Recognation5 20.30 8.562 .596 439 775
Recognation6 20.23 8.047 .639 468 764

Scale Statistics

Mean Variance Std. Deviation N of Items

24.37 11.689 3.419 6

2.8 m3Au¥deya (Information Search)

Reliability Statistics

Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items

.891 .893 6
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Cronbach's
Scale Mean if | Scale Variance | Corrected Item- | Squared Multiple
Alpha if Item
Item Deleted | if Item Deleted | Total Correlation Correlation
Deleted
Informationl 20.33 11.816 784 744 .862
Information2 20.20 13.269 .570 .636 .892
Information3 20.17 12.764 615 .623 .885
Information4 20.83 9.937 764 .641 .868
Information5 20.43 10.806 799 725 .856
Information6 20.53 11.223 781 729 .860
Scale Statistics
Mean Variance Std. Deviation N of Items
24.50 16.397 4.049 6
2.9 msdszidivmaraen (Evaluation alternative)
Reliability Statistics
Cronbach's Alpha Based
Cronbach's Alpha N of Items
on Standardized Items
925 928 12
Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- Squared Multiple Cronbach's Alpha if

Item Deleted Item Deleted Total Correlation Correlation Item Deleted
Alternativel 45.87 36.257 .642 731 .920
Alternative2 46.13 34.878 .818 .801 913
Alternative3 46.37 32.792 .685 .685 922
Alternative4 45.80 36.648 .641 770 .920
Alternative5 46.17 34.764 793 782 914
Alternative6 46.13 35.430 597 .590 .923
Alternative7 46.10 35.266 .688 785 918
Alternative8 46.03 37.895 .530 552 924
Alternative9 46.10 35.403 726 .740 917
Alternativel0 46.13 34.602 736 759 916
Alternativel 1 46.20 35.752 .689 .654 918
Alternative12 45.90 35.955 758 .691 916
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Scale Statistics

Mean Variance Std. Deviation N of Items

50.27 41.926 6.475 12

2.10 m3snaulade (Purchase Decision)

Reliability Statistics

Cronbach's Alpha
Based on

Cronbach's Alpha N of Items

Standardized

Items
.881 .881 8
Item-Total Statistics
Scale Mean if Scale Variance if | Corrected Item- | Squared Multiple | Cronbach's Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation Deleted

Decisionl 29.23 20.806 473 411 .882
Decision2 29.43 18.530 .659 .613 .865
Decision3 29.57 18.737 591 724 .872
Decision4 29.50 18.603 .626 .656 .868
Decision5 29.50 17.431 727 776 .858
Decision6 29.57 17.840 735 .805 .857
Decision7 29.67 16.989 .681 721 .864
Decision8 29.43 18.047 .692 750 .862

Scale Statistics

Mean Variance Std. Deviation N of Items
33.70 23.597 4.858 8
2.11 wqﬁﬂﬁuﬂé’ams%@ (Post purchase Behavior)
Reliability Statistics
Cronbach's Alpha Based

Cronbach's Alpha N of Items

on Standardized Items

.844 .850 6
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Cronbach's
Scale Mean if Scale Variance if Corrected Item- Squared Multiple
Alpha if Item
Item Deleted Item Deleted Total Correlation Correlation
Deleted
Postpurchasel 19.70 9.941 .600 .593 .824
Postpurchase2 19.77 9.840 .680 .693 811
Postpurchase3 19.63 9.344 704 .679 .804
Postpurchase4 19.97 9.620 562 379 .832
Postpurchase5 19.83 8.833 .600 448 .829
Postpurchase6 19.93 9.513 .645 .620 815
Scale Statistics
Mean Variance Std. Deviation N of Items
23.77 13.289 3.645 6
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1. Msasaounrwalna (Outlier)

2. MANNAAANABUNMTLINLILUAA (Normality Test)
1 d‘ = Li' o

3. manuamamasuilauulsUsiuaei (Homoscedasticity)
1 4 ] 1% v o

4. aanuamamaou lilanuduWusou (No Autocorrelation)

@ a 1 @ ] o v o
5. galsdaszunazad lulnNuaNUT A (No Multicollinearity)

o 1 4
auuAgIvEond 2.1
9

H2 daddrlszaumanaralinanonszurumaaaauladedummihedouniiy
1 A ] [ 4 (4] 9 Aa [ [
Huaseitednueon laimygavesdus Inasanluwu sz iuugun a1ssasy
sz 51 leerlszansuan

Y

H2.1 fadeduilszaumsaaiaiinanemssuinnudosnmsnounsseauifie
9 1 A (] [ 4 (94
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A 9 X g
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1. MInsasuMNallnd (Outlier) 1n89i915811910AN Standardized Residual 11NN
A 9 [ SR A a1 Aa A X a J Y
+3 WI91pYNI1 -3 39001 N HAUNA FanmIdngziiale 115unsy SPSS U931

[ 1 T W = 1 1 [ ) 1A a
Residuals Statistics W11 WAUNINY -2.545 1az 2.429 uaaalimiui e landlumnalng

Residuals Statistics *

Minimum Maximum Mean Std. Deviation N

Std. Residual -2.545 2.429 .000 994 400

a. Dependent Variable: Recognationl1

1 d' = a . é 9 dy
2. ﬂ1ﬂ’313\lﬂa1ﬂ!ﬂa®u3\lﬂﬁllﬂﬂll%\iﬂﬂ@] (Normallty Test) “ﬁﬁiuﬂlﬂuﬁWNﬁﬂ

9
v A
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Histogram

Dependent Variable: Recognation11

Mean = -5.08E-15
50— Stel. Dev. = 0.994
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5. auseaszunazal lulaNuduRUT AU (No Multicollinearity)

Coefficients "
Unstandardized Standardized
Collinearity Statistics

Model Coefficients Coefficients t Sig.

B Std. Error Beta Tolerance VIF

5 (Constant) -.792 222 -3.563 .000

Pomotion14 1.794 415 2211 4.329 .000 414 2.417
Placel3 1.491 330 201 4.513 .000 541 1.849
Personall5 1.646 394 2101 4.181 .000 425 2.351
Productl 1 1.626 385 d67) 4.227 .000 .692 1.445
Privacy16 1.234 442 381 2.796 .005 442 2.263
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1. MIasasumMAnlna (Outlier) IneNa158191AA1 Standardized Residual
' A 9 4 = A ' a1 A a X a <Y
WIAAN +3 ¥I0UeENI -3 30N INNARALNA Fa91nnsIaT1z¥iale 1150y SPSS U84

. L. 1 1 (Y < 1 ] 1 { g '
#1319 Residuals Statistics W11 UAUMAY -2.793 uag 2.370 uaaalimun lutia landlua

nalna
Residuals Statistics
Minimum | Maximum Mean Std. Deviation N
Std. Residual -2.793 2.370 .000 995 400

a. Dependent Variable: Information12
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J 4 1 o o o a
4. manuamandeu luTinNuduRUFAY (No Autocorrelation) TagH134191N
A1 Durbin-Watson 115513119 1.50-2.50 91nkamsnadoumsaanesnygalullsunsy
SPSS ¥94A1319 Model Summary W11 JAWNIN 1.556 uaagn hifidasnainnu
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aaanaouudasTRNY

Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Durbin-Watson
Estimate
4 756° 571 .556 41787 1.556

Y a J U ] v o Jdo
5. gautlsoaszunazaa liTanuduiusiy (No Multicollinearity)

Coefficients "
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance | VIF
4 (Constant) -1.242 243 -5.104 .000

Personall5 2.561 399 .300 6.411 .000 4981 2.009
Placel3 1.609 353 .199 4.563 .000 5721 1.748
Productl1 2.100 418 197 5.023 .000 7051 1418
Privacyl6 2.282 471 234 4.850 .000 4691 2.134

a. Dependent Variable: Information12
5.1. W91391910A1 Tolerance YOIAMIDATL AOINAIWINNI 0.10 &4
1 Y] a [ 4 1 1w ] (%
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$mii1e TAumny 0.572 Sums Ifusmsaiuyaaa AN 0.498 HagmumMssnyIAIN
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WUFIUAT BAUNIND 0.469 A9UY LanaI Tadearulssaumsaarauazaualsauiuaeu
v D) g 12 v o o
msaurveyatiu lilidymanuduiusmelunes
5.2. W5910AT VIF vo3aulsoaseanalian lumu 10 $3910a1519
[ = 1

Coefficients WU G205 UMUNAAA DN VAMNIOY 1.418 MUFDINIINTIATINUIY UA

1w a ' 1 1w o I ' @
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1. MInsasumMAnlna (Outlier) Ine#a1581191AA1 Standardized Residual
' A 9 1 =R A ' a1 A a X a d Y
WIAAN +3 HIoNeeNI -3 39D N lulaRalna FaanmsinsiziialeTlsunsy SPSS

2 o g D <Y ' v Y < J A A g
#1319 Residuals Statistics W11 HAUNIND -2.573 g 2.590 Llﬁﬂﬂﬂlﬁmu’ﬂ llllllﬂﬂﬂ‘i/]!,‘ﬂu

AMHAlnG
Residuals Statistics "
Minimum | Maximum Mean Std. Deviation N
Std. Residual -2.573 2.590 .000 .995 400
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1 4 1 v o o a
4. manuaaamdeu NlANUFUNUFHAY (No Autocorrelation) TA8W15IIN
A1 Durbin-Watson Jf1521314 1.50-2.50 F991nHamsnageumsnanoenyna 1ullsunsy

SPSS A1319 Model Summary WU HAWMNY 1.694 naaen bifidagmisianuaamaniou

3 a 1w
Hludaszaeniu
Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Durbin-Watson
Estimate
4 850° 722 719 23531 1.694

Y a 1 U ] v o Jdo
5. dwlsaszuaazd lulianuduWusiu (No Multicollinearity)

Coefficients "
Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance | VIF
4 (Constant) -.337 .148 -2.282 .023

Privacy16 2.253 285 306 7.897 .000 469 2.134
Personall5 2.180 242 338 9.002 .000 4981 2.009
Productl1 1.849 253 230 7.294 .000 705] 1.418
Placel3 1.011 214 .166 4.733 .000 5721 1.748

a. Dependent Variable: Alternativel3

51 W9139191091 Tolerance UOIAMIDATLADINANNNI 0.10 FI910
[ o a [ 4 1 (% [] v o [
A1314 Coefficients WU AUTMUAUNAAN UM UAUNINU 0.705 MIUFDINIINTIAT LY
s LY a [ 1 T w Y] I~
HAUMAY 0.572 sums IRusmsaiuyana YAUNINU 0.498 uazdaumssnynnuiu
Y 9
AIUAD VAUNIND 0.469 A1 uaadd Tavearuilszaumsaaiauazaiuilsauiunou
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msdszdumadeniu lulidymanuduiusaeluiues

52 W91391910A1 VIF vo3dual5oease doatian lunu 10 #9910a1314

1 @ a o -4 1 [ Y 1 v o 1 1
Coefficients WU ﬂ?L!ﬂiﬂTﬁJﬁ}WHNaﬁﬂﬂ!“ﬂ UANNINY 1.418 ﬁ?l!“]f’f)\?ﬂNﬂWﬁﬁ]ﬂ%1ﬁu18 1
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1. MIATIAUAIAALNA (Outlier) 1A8N1TA1910A1 Standardized Residual
J Y 1 J 1 1A a & a <Y
1NN +3 HIoteen -3 39noN luliaralnd FeanmsdinsiziialsTilsunsy SPSS

2 9,9 . <Y ' v Y < ' A A g '
#1319 Residuals Statistics W11 HAUNIND -2.667 Lo 2.584 Llﬁﬂﬂﬂlﬁmu’ﬂ llllllﬂﬂﬂ‘i/]k‘ﬂ‘l!ﬂ?

Alna
Residuals Statistics
Minimum | Maximum Mean Std. Deviation N
Std. Residual -2.667 2.584 .000 992 400
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1 4 1 v o o a
4. manuaaamdeu NlANUFUNUFHAY (No Autocorrelation) TA8W15IIN
A1 Durbin-Watson 11521314 1.50-2.50 F91nHamsnageumsnanoenyaa 1ullsunsuy

SPSS A1319 Model Summary WU IAWM1n 1.910 uaaen bifidymisanuaamaniou

3 a 1w
Hludaszaeniu
Model Summary
Adjusted R Std. Error of the
Model R R Square Durbin-Watson
Square Estimate
6 818" .669 .664 30623 1.910

Y a 1 U ] v o Jdo
5. dwlsaszuaazd lulianuduWusiu (No Multicollinearity)

Coefficients "

Unstandardized Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance | VIF
6 (Constant) -.640 182 -3.520 .000
Privacy16 2.377 361 292 6.586 .000 4281 2.338
Personall5 1.584 321 223 4.942 .000 A415] 2.410
Productl1 1.183 326 133 3.622 .000 6211 1.609
Placel3 677 273 .100 2.474 .014 S11) 1.958
Pricel2 1.053 305 134 3.451 .001 5541 1.805
Pomotion14 992 335 134 2.961 .003 A410] 2.441
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MNormal P-P Plot of Regression Standardized Residual
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