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This research has three objectives; 1) to study healthcare behaviors that influence
consumers’ decision to use fitness centers in Vientiane; 2) to study online social media exposure
behaviors that influence consumers’ decision to use fitness centers in Vientiane; and 3) to study
service quality of fitness centers that influence consumers’ decision to use fitness centers in
Vientiane. The research instrument was an online questionnaire. The samples of this study were
400 consumers who used or are using the service provided by fitness centers in Vientiane. The
samples were selected by multi-stage samplings, and the data were analyzed using multiple

regression analysis.

The analysis results showed that service quality of fitness centers, online social
media exposure behaviors, and healthcare behaviors had the influence on consumers’ decision to
use fitness centers in Vientiane. Moreover, it was found that service quality of fitness centers,
social media exposure behaviors, and healthcare behaviors predicted consumers’ decision to use

fitness centers in Vientiane at 76.9%.

From the study, fitness entrepreneurs in Vientiane of Lao PDR can benefit from
applying the results to improve their fitness businesses. This study can provide guidelines for
planning marketing strategies and service quality that is able to effectively satisfy customers’

needs.
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1. wamﬁm51zﬁ'mﬁmumzﬁﬂwmgmumumumwnuﬁmﬁu

Case Processing Summary

o\ Y W A Y A =) Y A
Nonswanemsanaulaliusmstanavesduslon

Reliability Statistics

| e
Cases | Valid 30 100.0 Cronbach's | Standardized

Excluded? 0 0 Alpha Items N of Items

Total 30 100.0 .973 .976 97
a. Listwise deletion based on all variables in the
procedure.

Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted

1 Gender 396.333 1386.368 -.284 973
2 Age 395.200 1366.303 153 .973
3 Education 395.633 1379.964 -.090 .973
4 Occupation 395.633 1367.757 .087 .973
5 Income 394.367 1336.102 331 .973
6 ExerciseBehaviorl 393.833 1325.040 .675 972
7 ExerciseBehavior2 393.667 1341.954 479 972
8 ExerciseBehavior3 394.133 1333.706 517 972
9 ExerciseBehavior4 393.033 1353.344 .503 972
10 ExerciseBehavior5 393.100 1353.679 489 972
11 DietBehaviorl 394.300 1350.769 342 .973
12 DietBehavior2 393.367 1352.102 374 .973
13 DietBehavior3 393.900 1322.921 .632 972
14 DietBehavior4 393.500 1340.810 .662 972
15 DietBehavior5 393.333 1330.920 .673 972
16 RelaxingBehaviorl 393.600 1364.386 .196 973
17 RelaxingBehavior2 393.733 1347.444 403 972
18 RelaxingBehavior3 393.300 1348.562 .529 972
19 RelaxingBehavior4 393.400 1349.076 476 972
20 RelaxingBehavior5 393.200 1348.717 482 972
21 HealthScreeningl 393.833 1332.144 .709 972
22 HealthScreening2 393.833 1332.971 .733 .972
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Iltem Deleted Iltem Deleted Total Correlation if Item Deleted
23 HealthScreening3 393.900 1337.541 429 .973
24 HealthScreening4 393.233 1344.047 .651 .972
25 HealthScreening5 393.333 1349.609 .516 .972
26 TSM1 393.000 1356.414 440 972
27 TSM2 393.000 1365.310 .270 973
28 TSM3 393.333 1370.023 144 973
29 OsSM1 393.500 1345.776 .610 972
30 OSM2 393.700 1331.183 .707 972
31 OSM3 393.300 1350.148 .588 972
32 OsM4 393.433 1339.978 746 972
33 OSM5 393.433 1340.875 .728 972
34 MSM1 394.100 1351.059 .360 973
35 MSM2 393.533 1344.947 .599 972
36 MSM3 394.033 1357.068 .300 973
37 MSM4 393.900 1345.541 .456 972
38 MSM5 393.367 1353.344 .488 972
39 Tangiblesl 393.367 1352.033 .516 972
40 Tangibles2 393.300 1346.838 527 972
41 Tangibles3 393.200 1347.407 579 972
42 Tangibles4 393.133 1347.292 .628 972
43 Tangibles5 393.533 1349.430 452 972
44 Reliabilityl 393.433 1345.357 .589 972
45 Reliability2 393.467 1349.844 .556 972
46 Reliability3 393.167 1363.661 273 .973
47 Reliability4 393.133 1356.395 474 972
48 Reliability5 393.267 1354.961 472 972
49 Responsivenessl 393.333 1349.126 .622 972
50 Responsiveness2 393.333 1348.713 .706 .972
51 Responsiveness3 393.500 1347.914 .566 972
52 Responsiveness4 393.400 1352.662 .642 972
53 Responsiveness5 393.233 1345.495 .748 .972
54 Assurancel 393.600 1337.145 .625 972
55 Assurance2 393.300 1343.528 .738 972
56 Assurance3 393.500 1337.293 .647 972
57 Assurance4 393.300 1351.114 .720 972
58 Assurance5 393.300 1352.148 .690 972
59 Empathyl 393.300 1338.631 779 972
60 Empathy?2 393.333 1347.057 748 972
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
61 Empathy3 393.200 1351.131 .605 972
62 Empathy4 393.133 1356.257 539 972
63 Empathy5 393.300 1345.045 527 972
64 Productl 393.100 1359.679 449 972
65 Product2 393.067 1360.064 441 972
66 Product3 393.067 1361.237 410 972
67 Product4 393.133 1353.223 .550 972
68 Product5 393.267 1361.513 327 972
69 Pricel 393.233 1353.289 .632 972
70 Price2 393.633 1339.344 526 972
71 Price3 393.433 1348.530 .569 972
72 Priced 393.300 1353.597 .510 972
73 Price5 393.400 1346.593 .554 972
74 Placel 393.433 1346.392 .669 972
75 Place2 393.533 1335.637 .840 972
76 Place3 393.400 1346.179 .656 972
77 Place4 393.833 1334.833 .562 972
78 Placeb 393.333 1350.506 .659 972
79 Promotionl 393.700 1338.493 .564 972
80 Promotion2 393.767 1344.323 .559 972
81 Promotion3 393.533 1350.051 .589 972
82 Promotion4 393.300 1347.803 .641 972
83 Promotion5 393.400 1348.869 .597 972
84 Peoplel 393.233 1350.944 .615 972
85 People2 393.333 1352.782 .538 972
86 People3 393.333 1357.885 471 972
87 Peopled 393.467 1356.464 456 972
88 Processl 393.300 1350.010 .658 972
89 Process2 393.533 1357.775 462 972
90 Process3 393.400 1349.421 .585 972
91 Process4 393.467 1339.016 787 972
92 Process5 393.467 1345.223 .654 972
93 PhysicalEvidencel 393.500 1345.914 .607 972
94 PhysicalEvidence2 393.333 1356.092 .595 .972
95 PhysicalEvidence3 393.567 1340.944 .697 972
96 PhysicalEvidence4 393.200 1347.683 778 972
97 PhysicalEvidence5 393.400 1345.628 .738 .972
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ltem-Total Statistics

Squared Cronbach's
Scale Mean if Item [Scale Variance if | Corrected Item- Multiple Alpha if ltem
Deleted Item Deleted |Total Correlation | Correlation Deleted

1. anﬂiiumi@,uaqmmw (Healthcare Behavior) 911
anﬂiiuﬁmmiﬂﬂﬂmﬁﬂmﬂ (Exercise Behavior) .835
Foit 1 16.6000 7.490 619 524 811
Foit 2 16.4333 7.771 621 571 .807
Yoii 3 16.9000 6.852 685 529 794
Yoil 4 15.8000 8.993 714 574 798
Yoii 5 15.8667 9.016 696 547 801
NngAnssumu 1n¥uIM3 (Diet Behavior) 791
Yoii 6 16.4333 8.944 356 217 822
Foit 7 15.5000 8.810 482 394 779
"’f’l}’fJ‘ﬁ 8 16.0333 6.654 .693 531 .709
Foit o 15.6333 8.792 628 452 744
ot 10 15.4667 7.361 775 623 685
NYANTTUMUMIWNABY (Relaxing Behavior) 774
Fofi 11 16.9000 5.679 592 432 717
Fofi 12 17.0333 5.689 438 304 781
ot 13 16.6000 5.834 662 495 700
Foii 14 16.7000 5.872 572 478 725
ol 15 16.5000 6.052 516 377 743
anﬂiinﬁ}mmim’mqmmw (Health Screening Behavior) .707
ol 16 16.2333 5.151 725 819 546
Foii 17 16.2333 5.357 711 819 560
{ofi 18 16.3000 5.183 371 296 738
o 19 15.6333 7.068 315 324 710
Glgl}ﬂ‘ﬁl 20 15.7333 6.961 .324 .396 .708

2. wqﬁﬂiinﬂmﬂﬂ%’uéaﬁaﬂmau‘laﬁ (Social Media Exposure Behavior) 867
UszinnFedanuoou larifitiasy (Types of Social Media Exposure) 784
Foii 1 8.9333 1.099 549 533 791
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Squared Cronbach's
Scale Mean if Item [Scale Variance if | Corrected Item- Multiple Alpha if Item
Deleted Item Deleted |Total Correlation | Correlation Deleted

Foit 2 8.9333 961 839 705 474
Yo 3 9.2667 1.168 514 474 823
faqUszasdlunmsdlasudedanuoenlarl (Objectives of Social Media Exposure) 862
Foil 4 16.6667 5.609 584 643 857
Yoii 5 16.8667 4.671 675 681 844
Yoii 6 16.4667 5.913 569 627 860
"’f’l}’flﬁ 7 16.6000 5.145 787 .867 .808
"’f’l}’flﬁ 8 16.6000 5.007 .844 .904 .793
srananlumsitlasudedanues'lail (Moments for Social Media Exposure) 751
"’f’l}’flﬁ 9 15.7000 5.045 .587 734 .680
"’lal}ﬂﬁ 10 15.1333 6.189 479 .553 721
ot 11 15.6333 4.861 743 814 615
Fofi 12 15.5000 5.362 525 498 705
{oit 13 14.9667 7.068 269 511 779
3. AUMNMIUTNS (Service Quality) 947
funrnilugilsssu (Tangibles) 863
Foii 1 17.3667 5.482 715 614 828
"’f’l}’fJﬁ 2 17.3000 5.045 .709 .628 .828
"’f’l}’fJﬁ 3 17.2000 5.062 .822 .907 .800
"’f’l}’fJﬁ 4 17.1333 5.223 .839 901 .800
Foit 5 17.5333 5.775 418 394 908
drunnmindedo (Reliability) 837
Foii 6 17.5000 4.190 495 362 849
Foit 7 17.5333 4.051 644 521 803
Joii 8 17.2333 4.323 547 475 829
Foii 9 17.2000 3.959 818 773 760
ol 10 17.3333 3.954 743 701 776
AMUMIABVAUDIANNADINITVDIGNA (Responsiveness) 847
ol 11 17.0667 3.513 599 562 832
dof 12 17.0667 3.513 702 745 805
T 13 17.2333 3.220 622 611 831
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ltem-Total Statistics

Squared Cronbach's
Scale Mean if Item [Scale Variance if | Corrected Item- Multiple Alpha if Item
Deleted Item Deleted |Total Correlation | Correlation Deleted

ot 14 17.1333 3.637 684 681 812
Foii 15 16.9667 3.413 709 594 802
frumslianuiiulaurgnd (Assurance) 906
Foii 16 17.1333 4533 778 726 892
Fofi 17 16.8333 5.247 885 810 862
Foil 18 17.0333 4516 829 700 876
{ofi 19 16.8333 6.075 749 745 896
ot 20 16.8333 6.075 749 745 896
aumsquao1laldgnai (Empathy) 831
Foit 21 17.5667 3.495 763 646 757
foft 22 17.6000 3.834 810 705 755
do7 23 17.4667 3.982 667 720 789
T 24 17.4000 4.248 625 611 803
{oii 25 17.5667 3.840 424 330 880

4. msaagulemuaindszaunemsaaiauims (7Ps) .960
MUNBASUN/UTMNT (Product) 754
Foii 1 18.0000 2.621 504 302 716
Foii 2 17.9667 2.378 691 609 651
Toit 3 17.9667 2.447 637 450 670
Toi 4 18.0333 2.447 520 434 710
Foii 5 18.1667 2,695 313 192 793
Mu31A (Price) .805
Foii 6 16.7667 5.771 398 385 817
Foit 7 17.1667 4.075 523 377 814
doit 8 16.9667 4516 713 631 730
Foii 9 16.8333 4.626 758 688 723
ol 10 16.9333 4.409 665 608 742
Sruaoudi (Place) 867
ol 11 16.4333 5.702 696 591 840
dof 12 16.5333 5.085 864 758 797
T 13 16.4000 5.628 701 557 838
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Squared Cronbach's
Scale Mean if Item [Scale Variance if | Corrected Item- Multiple Alpha if Item
Deleted Item Deleted |Total Correlation | Correlation Deleted

ot 14 16.8333 4.282 686 519 870
"lgllﬁlﬁ 15 16.3333 6.092 .653 501 .853
MuUMsTaTUMIAAIA (Promotion) .850
Foii 16 16.5333 4,671 634 574 839
Foii 17 16.6000 4.938 708 604 806
Foil 18 16.3667 5.895 582 489 839
"’lal}ﬂﬁ 19 16.1333 5.568 715 .650 .810
ot 20 16.2333 5.426 742 715 802
Au1AAINT (People) 857
ot 21 12.7777 2.254 644 454 840
Foit 22 12.8777 2.051 735 656 802
do7 23 12.8777 2.189 749 666 799
T 24 13.0000 2.138 677 495 827
MUNTLUIUMT (Process) 882
ot 25 16.7000 4.769 718 626 859
T 26 16.5667 4.461 731 593 854
6191}6‘17; 27 16.6333 4.171 .830 .708 .830
6191}6‘17; 28 16.6333 4.516 672 573 .868
T 29 16.6667 4.437 657 473 873
MUANHULNIINEAN (Physical Evidence) .893
Foii 30 17.03 3.757 701 637 882
T 31 16.87 4533 667 590 886
T 32 17.10 3.403 860 784 840
foi 33 16.73 4.202 783 730 863
Joii 34 16.93 4.064 736 641 870
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