FUBT SUAFS T

P2

a a I U % o = a o a
:mmuwufﬁ;ﬂumuwﬁwmmsﬁﬂmmwaﬂqmusms‘gsﬂ%uwmmme]
AULMITANTUASMINDUNYI NHIINGIAGY TN
2564

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂ\‘]NWTJﬂﬂWﬁﬂy’ﬁW']



Y ] { ag a J a ua a
mseeniuma luTadmslszyurimdedannselindvesdifiaaulugaamnssumsnan

WNIAYaLI

FUB SUAFS TN

P2

a a I U % o = a o a
:mmuwuﬁﬁzﬂumuwﬁwmmsﬁﬂmmwaﬂqmmms‘gsﬂwwmmmw
AULMIIANITUAZMINBUNYI UHIINGIAEYTN
2564

a a £4g a @
ﬁﬂlﬁﬂﬁlﬂuﬂ]ﬂﬂhﬁT)ﬂﬂWﬁﬂyjﬁW']



Acceptance of electronic conferencing technology among employees in the manufacturing

industry, Chonburi province

THANASA THANADECHAWAT

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF
THE REQUIREMENTS FOR MASTER OF BUSINESS ADMINISTRATION
FACULTY OF MANAGEMENT AND TOURISM
BURAPHA UNIVERSITY
2021

COPYRIGHT OF BURAPHA UNIVERSITY



aDax / sTS8UY 8¥102629 STSSULT andg || [H NI

P95 / PE-DT:1Z P9G<Z90LE

147

ANZNIIUNSALRUINITwuTIazauEnsSUMsARUINIWUS TARITaN
a ) 4 v v 4 =] o & [} 2 =2
MeNHNUTYDI FU¥T SUREIa Miuiludd muguadsFudluduniituesnafnyiaiy

wangasuUsmsgsnaunmiada veawninerdoysw 1a

AULNITUMIAILANINNTNUT AuENITTUMTARUINNTNUT
21136915 nyndn , @
__________ [ 2"0{(/\/ ‘/_—’ 511
L] = l:’
(58NaANT10158 A5 W5 TeT LEAINIRY) (pimaﬁmmﬂmiefﬂi.ﬂwﬁ qUNTIYNT)
\/\_
__________________________________________ ATTUNS
s ' o o &
219138N13 N3N (30IFTATINTY AT WITAU LTAINIDY)
S/j7~ %\/ ) g ___________ /-%\/ﬂi sUM3
~ P 4 »
(AT.ATYYT LAIANYITTN) GRE 1R LLﬁ&i}/ﬂJQ’J‘i‘im)
0/\/ ch— ASTUNIS

LY o,

(Bwenan 519158 A3.2350N1 HENATUN)

ANUAAULNITIANTUALAITVDUNY?

9 4 a a v A
ABwenans1nsd as. wssal Auwugas)
Sui_ed  dou "\S"fpw w.ﬁ.iﬂzu«_

v
wa a ) ' <2

v a a [y a @ o ¢ o 43
UUNAIMNEINY UN1INYIABLY TN ﬂuumiﬁiﬂ')ﬂﬂ’]uwuﬁﬂﬂu‘alﬂuﬁquﬂu\imﬂq

msAnymumdngasuTmsgsioumaia veaumInedeysm

AUATNAINeaY
(389NAAT19138 A5.4T3 1¥L9AA)



62920148: AU - VDY, ()
o o W [ = 1 A ac a o
AaInAN: ﬂﬁflﬂlliﬂﬁ/]ﬂiuiaﬂ, ﬂﬁﬂi%"]ﬂJNWUﬁﬂﬁ]mﬂTﬁ@uﬂﬁ, PATIMNTIUNIT
Wan
Y J [ = 1 A ag a J

TUHT TUHIATSIANU : fﬂifJleli‘lJmﬂIuiﬁﬂﬂﬁﬂi%"guw1uﬁﬂﬂmﬂﬂ3@uﬂﬁ‘llf)\‘l
Ej:ﬂf]ﬂwaﬁ1u1uQﬂﬁ1Wﬂiﬁuﬂiiwaﬁ ﬁjﬂﬁﬁjﬂ“ﬁau‘%. (Acceptance of electronic conferencing
technology among employees in the manufacturing industry, Chonburi province) AMENTINNT

a a 4 v J [ 2
AIUANINGTUNUD: WITAU LUTAINITY, ATYYT LEAIANFITIU A w.e1. 2564.

9 £4
v AA v

Ao s A o 9 1 A
M3508ATINNIN UL AL 1) ﬁ'?i'ﬁ]ﬂ”l'iclslf\‘]"luﬂ"li‘l]iZGIﬂJWWUﬁG

Q

a J

adg [ 4 Y (Aa oA a 4 4 Aa A [ o
'E)Laﬂﬂi'fJUﬂ?fW”IuLLWﬁﬁ‘V‘IﬂﬁNEU'ﬂQQTJQ‘U@NTL! 2) ANTIZHO9ATENOLIFIBUGUVBULLUTIA09
v o dIda [ = T A adg a J Y (A oA
ﬂ'J13Jﬁi]W‘L!ﬁL%QﬁWlﬁﬂﬂTiﬂ@MﬁU!ﬂﬂIUTaEanT]Ji%“IﬂJW']LlﬁﬁlﬁlmﬂﬂﬁﬂuﬂﬁsllﬂﬂQﬂ{‘]‘ﬂﬁ\i']u 3)

o o o v A o ] 4
WGJJH"ILLU‘U%']a'ENﬂ'J']iJﬁﬂJWﬂ‘ﬁ!“lf\iﬁ"llﬁﬂiHﬂWﬁfJ’E]ll3ﬂlﬂﬂ1u1ﬁ§ﬂﬁlﬁﬂﬁ$ﬂzﬂw1uﬁﬂ
ag a 4 Y (A ova a [ o
'E]Lﬁﬂ‘ﬂi@uﬂ?fal]@\‘l@ﬂgﬂ@]\i'luﬁlu’q@]ﬁ'lﬂﬂﬁﬁﬂﬂ'ﬁWa@l mwm%mﬁ 4) 93960
Y o v v Ia [ '
ﬂ'J'liJfT@ﬂﬂaEN"UE]\?LL‘]J'UEl]'l'ﬁ’t’]\iﬂ'JnJﬁ'llWu‘ﬁl“]N’ff'lL‘Viiﬂiuﬂ’liﬂ@uﬁﬂlﬂﬂiuiﬁ%ﬂ?ﬁﬂ53‘];3JNTH
A adg a o Y (Aa oA a o [ A A o 43! v 9 a
ﬁ@@mﬂﬂﬁﬁ]UﬂﬁﬂlﬂﬂEﬂﬂaﬂ@ﬂWUiu’q@]ﬁWWﬂiiMﬂ’liNﬁﬁ WHIABALT NAAUIVUNDUUDY ALY
[ 4 av A TR Il a oa a (% @
Uszany AremsPeFalsum ngualedn fe fUfianulugaamnssumsnan 39via
A Aq Y ] A adg a  J o o 9 aa aw
Va1 ﬂﬁlﬂfﬂ'ﬁﬂigﬂ‘ﬁ\lW'lu’ﬁf]f]l,aﬂ‘ifl59uﬂa1uﬂ’liﬂ1\ﬂu IUIU 371 AU Iﬂﬂiﬂfﬁﬂ@]ﬁluﬂ'ﬁﬂﬂﬂ
1 A 1 { 1 A a d J a
Ul@ﬁ{l,l,ﬂ NITLINLIIAIITUD m%’aaax ﬂ“ﬂaﬂ TIUVYUVUNIATIIU ﬂ?iﬂlﬂi?gﬂﬂﬂﬂﬂi$ﬂﬂﬂﬁf\1
o o v o dIa X aw 1 1
EJ!‘L!‘(’J‘L! Lm3mJmnammmauwu‘mmmmq Gﬁqwaminawum 1) é}ﬁﬂﬂllﬂﬂﬁﬂﬂﬂ'lﬂﬁ’)u
] 4 s a o ( o
Tnaj 5unwaavlosu Microsoft teams 2) p9AlsznouFatuduvesamlsursnelunazduls
o v o da A o 2 [ a
mau’ammmn‘umammmﬁuwummmma 1/]WGJJu’lﬁuﬁﬂﬁ?uﬁ@ﬂﬂgﬂﬂﬂﬂ{l}@y’amﬂ
o J o [ v A [ ] 4
Uszdny 3) nunrassanuduiusidsa g lumssonsuma Tulagmslszyuriuie

]
v A A

ad a J a A a [ o 2
siannseiindvesdufianulugamvnssumsnan saniayays Anannull

'
AxAa A '

Y a v d o o
mmaamé’mﬂu%’ay’mmﬂsmﬂy uag 4) G]'JLL‘]Jiﬁ"lﬁfi@ﬂlllﬂVI‘ﬁWﬁﬁ?NgQQ’ﬂ@@@YJLLﬂi
a P a Y H A A o Y=
Wf]@]ﬂiillﬂTiGlGIf\ﬂL!iliﬂ llﬂllﬂ ﬂ??ﬂ@ﬂiﬁ]ii&ﬂ?iLLﬁﬂ\iWﬂ@ﬂiill JONAININD NITTUIOINIY
1 v YR Jd o a 9 [ o v R W a
NELi] ﬂ"l'iiﬂgﬂﬂﬂi‘éijﬂﬂfu ﬂﬂuﬂ@]@]@ﬂTﬁiﬂf\ﬂu tazdenienon auaIay “BQG]’JLL‘]JZTLGIN?T"ILWQ

Tunyudassaunsasuduesuieanuulsdsiuvesnganssumsldausss 1asesas 31.7



62920148: MAIJOR: -; M.B.A. (-)
KEYWORDS: TECHNOLOGY ADOPTION, ELECTRONIC CONFERENCING,

MANUFACTURING INDUSTRY

THANASA THANADECHAWAT : ACCEPTANCE OF ELECTRONIC
CONFERENCING TECHNOLOGY AMONG EMPLOYEES IN THE MANUFACTURING
INDUSTRY, CHONBURI PROVINCE. ADVISORY COMMITTEE: PORNRAT
SADANGHARN, Ph.D., SARUNYA SANGLIMSUWAN, Ph.D. 2021.

This research aimed to 1) survey electronic conferencing through the platform
among employees, 2) analyze the confirmatory factors of the causal relationship model for
acceptance of electronic conferencing technology among employees, and 3) develop a causal
relationship model for acceptance of electronic conferencing technology among employees in the
manufacturing industry, Chonburi Province, and 4) examine goodness of fit between the
developed causal relationship model for acceptance of electronic conferencing technology among
employees in the manufacturing industry, Chonburi Province, and the empirical data based on a
quantitative research. The samples included 371 employees in the manufacturing industry,
Chonburi Province. The statistics used were frequency, percentage, mean, standard deviation,
confirmatory factor analysis, and the causal relationship model. The findings revealed that 1)
most respondents used the platform called Microsoft teams. 2) Goodness of fit was found from
the confirmatory factors of endogenous and exogenous variables of the developed causal
relationship model. 3) Goodness of fit was found from the developed causal relationship model
for acceptance of electronic conferencing technology among employees in the manufacturing
industry, Chonburi Province. And 4) the cause variables with highest effects on real usage
behavior included behavioral intention, followed by perceived ease of use, perceived benefits,
attitudes, and external factors, respectively. The causal factors in the model could describe the

variation of real usage behavior at 31.7%.
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