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CHAWANRAT BUAKOMPOR : THE INFLUENCE OF TRADITIONAL
MARKETING COMMUNICATION AND ONLINE MARKETING COMMUNICATION
TOWARD OF CONSUMER-BASED BRAND EQUITY IN MODERN CONVENIENCE
STORE BUSINESS IN EASTERN REGION. ADVISORY COMMITTEE: SOMBAT

THAMRONGSINTHTHAWORN, Ph.D., SARUNYA SANGLIMSUWAN, Ph.D. 2020.

The objective of this research aims to study the perception level for influence of
traditional marketing communication and online marketing communication toward of consumer-
based brand equity in modern convenience store business in eastern region. It was found that
there isn’t much research publication has yet been presented to traditional marketing
communication and online marketing communication as simultaneously and affected to customer
based-brand equity. This research utilized the quantitative research, data were collected by
questionnaires with general client groups. In total 397 samples were collected. The results of the
research was found that the traditional marketing communication and online
marketing communication were partically affected with brand awareness and brand perceived
quality of statistical significance at the level of 0.05 and the traditional marketing communication
and online marketing communication were affected to brand association and brand loyalty of

statistical significance at the level of 0.05.

Regarding the results revealed above, the data showed that each brand equity level
cannot be applied to the marketing communication strategies at the same time. To make each
brand equity the most effective for the consumer, the communication strategies of each channel
need to be different. Therefore, entrepreneurs shall consider to appropriate strategies to optimize

both results and costs.
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