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Title - Risk identification of outpatient dispensing service at
Burapha University's Hospital

Field : Medical Science (Pharmacy)

Statistic Method : Descriptive

Researcher : Jongjit Ariyaprayoon
Abstract

The purpose of this research was to identify risk of medication errors in
outpatient pharmacy service of Burapha University's Hospital. Al the dispensing
processes were monitored for any medication errors during the office hours , (8 am.
- 4 p.m.) from August 7 — 11, 2000. In addition, survey of opinion on the cause of
medication errors was conducted by sending questionaires to 11 outpatient pharmacy
personnel,

Examination from 1,003 prescriptions showed that medication errors were 3.15%
(59 items out of 1,870 items). Medication errors of each dispensing process were
identified as pricing / labeling 0.75 % (14 items), drug filing 1.66 % (31 items),
checking 0.69 % (13 items) and dispensing 0.05 % (1 item). Opinion survey of
outpatient pharmacy personnel has shown that medication errors were results from
doctor's handwriting (96.46 %), computer system (83.33 %), and incompléte
prescriptions (69.70 %).

Results from this study couid be used as a guide for the improvement of work

process in outpatient pharmacy service of Burapha University's Hospital.
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