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Title:  An Empowerment Program for Family Caregivers of Chronically Ill Children:
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Abstract

The purpose of this study was to develop and test a family empowerment program for
family caregivers of Thalassemic children. The participants were 26 primary family caregivers
of Thalassemic children living in Chonburi province. Individual in-depth interviews and focus
groups with the family caregivers were conducted to develop the program. The questionnaires
used in this study included family caregiving stress, family functioning and child care, and
family caregiver empowerment. One group pretest-post test design was performed to test the
effectiveness of a family caregiver empowerment program. Content analysis was performed to
analyze the qualitative data. Mean and standard deviation statistics were used to describe
characteristics of participants. Pair t-test was conducted to test the effectiveness of the family
empowerment program.

The results were as follows:

1. The Family Empowerment Program for family caregivers of Thalassemic children
consisted of 4 stages:

1.1 "Searching realities”: exchanging information and experiences related to
holistic child care among family caregivers. Researcher had a facilitator role of providing
updated information. This stage helped family caregivers to understand complex child
problems and have realistic expectations for their family.

1.2 "Considering and making decisions” related to family caregivers’ problems
and needs, children's emotions and emotional responses, and impact on Thalassemic children
and their families. This stage was to exchange experiences and feelings and provide social
support among the group members. Researcher offered commendations regarding the child

care competence of family caregivers. This stage invited family caregivers to have more



confidence in setting goals, emotional management of children, and assessing Thalassemic
children's health as well as their own problems and needs.

1.3 "Developing ability to manage care” for sharing information and experiences
and learning from other caregivers about family caregiver's functions, family management for
child care, and family felationships. The researcher asked interventive questions and provided
information. This step encouraged family caregivers to clarify and realize their caregiving tasks
as well as their own self-care and accepted realities about Thalassemic children. Family
caregivers developed problem solving skills, improved their child care ability, and maintained
health care behaviors.

1.4. “Strengthening confidence to control family situation”, by managing child
care effectively, and being able to participate effectively in usual life activities:

1.4.1 Reducing personal stress and enhancing self-esteem by changing
beliefs, thinking more positively, and accepting the reality of caregiving situation, and letting
some good and bad things go.

1.4.2 Expressing feelings, personal needs, and
problems effectively by practicing communication skills such as listening techniques, asking
questions, expressing empathy and intention, praising, talking dir'ectly to relevant person, and
managing emotions.

1.4.3 Communicating effectively in challenging situations by setting
timits, communicating about Thalassemic child care, and asking for help.

| 1.4.4 Making tough caregiving decisions was very important for family
caregivers to understand transition phase and able to manage realistic expectations, and
accepting change. This step helped family members provide child care in the same manner
and remain optimistic.

1.4.5 Program reflection was to evaluate program and improve the

program. This approach enhanced family caregivers' satisfaction and confidence in group

members.



2. The effectiveness of the Family Empowerment Program was examined and the result
revealed that after family caregivers participated in the program, family caregiving stress
scores decreased and family functioning in child care scores and family caregiver
empowerment scores increased significantly at .05 level. Family caregivers were satisfied with

their participation in the program and would like to have this program offered every year.
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