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Using information on Burapha University Library Website

Urarin Choeisiri

Abstract

The study examined the information usage, problems, and types of usage and compared the problers to
access to information on Burapha University library’s Website. Full — time and part — time undergraduate and
graduate students were served as the study participants. The questionnaire was employed to test the purposes of this
study. Frequency, means, standard deviation and one-way ANOVA were employed for the data analysis.

Resuits and conclusions showed that most of full-time undergraduate students in Faculty of Humanities
and Social Sciences used internet between 6 — 10 years. They mostly used to access to Burapha University library
website and the method to access was linking and connecting from the university website. Their purposes were to
find details to write a thesis, present or other services of library center. Frequency of students usage were twice a day
and less than an hour. The majority of the students access between 1.01 — 5.00 P.M. Results also revealed that
students mostly used Online Public Access Catalog (WEBOPAC) on the opinions from the client’s aspect for using
information on Burapha University website. Furthermore, results indicated that users had the problem on foreign
language usage and students need were sequent interesting articles on types of information services on library web.
The comparison of the problems of using information‘ on Burapha University library website classified by education
levels, types of students and major subjects revealed that there were no significant differences in terms of

information usage on website between undergraduate and graduate student, types of education between full-time and

part-time and major subjects.

Keyword : Burapha University Library; Information; Information used; Website

Subject Headings : Information- -Use studies; Information services- -Use studies; Website- -Use studies
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