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ABSTRACT

The purposes of this research were to study and compare the job satisfaction of the
academic affairs supporting personnel in Faculty of Education, Burapha University as classified
by work characteristic, work experience, education level. This research was also to study the
strategies on the enhance meal of job satisfaction of this group if personnel in Faculty of
Education, Burapha University. The sample groups used in this research were 62 members of the
academic affairs supporting personnel in Faculty of Education, Burapha University in the second
semester, 2006. The instrument used in collecting the data were 47 questionnaires on job
satisfaction aiming at estimation scale of 5 levels of personal. The statistical devices used were
the mean, the standard deviation,- the t - test, the frequency and weighed score.

The results of the research were as follows:
1. The academic affairs supporting personnel in Faculty of Education, Burapha

University were moderately satisfied with the job as a whole. Except in the order of job were

moderately satisfied very much. The levels of satisfaction decreased in progress, social
acknowledgment, fringe benefits, availability of equipments, career security and characteristics
need of power.
2. The result of compare in the job satisfaction of the academic affairs supporting
personnel in Faculty of Education, Burapha University that have the experience as a whole was
~not significantly different except in the order job that different as a whole at .05 level. The

satisfaction in work education level as a whole was not significantly different except availability



of equipments was significantly different as a whole at .05 level. The side part in the other as a
whole was not significantly different and compare from sections was not significantly different as
a whole.

3. Strategies in the enhance meet of the satisfaction of the academic affairs supporting
pers;)nnel in Facul& jof Education, Burapha University in the order of job should fix of standard.
The Progress should support personnelv for development oneself. In the fringe benefits should
consider in the goodness by the personnel can participate in to nominate the befitting salary that
be appropriate with giving. Availability of equipments should procure in the new technology to
requirement follow in the work practice sufficiently. In the social acknowledgment was the
immediate superior admits to listen suggestion and the opinion all of personnel. In career security
sho.uld consider in the goodness systematically. And in the characteristics need of power should

give personnel to plan and develops institute.
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