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Occupational Health Services and Stakeholders’
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Abstract

The aims of this descriptive research were to study occupational health services and
stakeholders’ expectations of competencies among nurses in enterprise, and to compare expectations
based on type of enterprise, owner nationality, working time, and occupational training. The sample
consisted of 405 stakeholders engaged in occupational health services of 185 enterprises in the
Eastern Economic Corridor, as well as directors, personnel managers, and safety officers. The research
instruments were the occupational health services model questionnaire and the stakeholders’
expectations of nurse competencies questionnaire. Data were analyzed using descriptive statistics,
one-way ANOVA, and independent t-tests.

The results revealed that 90% of enterprises provided standard occupational health services
that included 3 elements; work safety, health, and working environment. The stakeholders’
expectations for performance of basic medical care were at the highest level (M = 3.6, SD =0.6),
and at a high level for occupational diseases and injuries prevention, health promotion, rehabilitation,
and occupational health services management. Mean scores for stakeholders’ expectations were
significantly different depending on owner nationality and occupational health and safety training
(t=3.025,p <.05;t =1.645, p < .05 respectively). Foreign owners had significantly higher mean scores
for expectation of competencies than did Thai owners. Stakeholders receiving occupational health
and safety training had significantly higher mean scores for expectation of competencies than those
without such training. The results suggest that occupational health nurses can and should enhance
their skills across all dimensions of performance, especially basic medical care, in order to strengthen

the quality of occupational health services.

Key words: Occupational health nurse, competency, enterprise, eastern economic corridor
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5. AUITUUINITIIUY 2.85 0.91 2.74 0.90 1.263
NN 3.05 0.82 3.64 0.61 3.025*

* p-value < .05

M19199 4 WisuleuARisnuAIAnTIEaNsTauETeINEIUIA IR ANV HduladIwdsT Juunniy
nMsdanaIu iRy (N=185)

nsdanaufuRu
AMUAIANIIANTTOUS ¥IN9Ung 19U t-value
M SD M )

1. AIUMSININYIUNG 3.38 0.61 3.37 0.64 0.209
2. ;umstesiulsas 3.07 0.71 3.16 0.61 1.179
3. AunsasuaEsuaunIN 3.00 0.83 3.16 0.68 1.751
4. ﬁmmiﬁmﬂqmmw 2.92 0.89 3.02 0.82 1.086
5. AIUNISTUSHISTIIUY 2.70 0.95 3.03 0.71 3.300**
AN 3.01 0.71 3.15 6.62 1.749

** p-value < .01
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AUTUMUDITIBUTBRarANUUaBANE (N = 399)

=2 14 = o Y
NSHNBUTUAIUDITIDUINYLALAMUUADANY

AUANNRIIANTIAUL Tsivae I};I:Lﬂf] t-value
M SD M SD
1. AuMISNYIMEIUIA 3.25 0.84 3.41 0.57 2.173*
2. mumsdesiulsan 3.00 0.79 3.11 0.66 1.500
3. AuNsasIuEsIauIN 2.91 0.93 3.07 0.74 1.884
4. Aumsiunaunmn 2.84 1.00 2.96 0.82 2.358%
5. AUNTUTWISNUY 2.72 0.96 2.80 0.88 0.777
AN 2.94 0.83 3.31 0.64 2.695*
* p-value < .05
n1sanUsngwa A01UNYIUALENU
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AuaguAndalendiuiy @0 1UUsENoUNITUIUUIS
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