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Research Title:  The Civilian's Point of Views on Electing the President and Senate Members
of the City Municipality in Chanthaburi Province
Researchers:  Associate Professor Dr. Suttanu Srisai
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ABSTRACT

The purpose of this study was threefold: first, to study the civilian’s point of views on
directly electing the president and senate members of the Chanthaburi City Municipality (CCM);
second, to study crucial factors that effected to the civilian’s satisfaction on all public services of
the CCM; and third, to study the suddenly needs of civillan that rested in the CCM area. Al 300
subjects ( from 377) or 79.58—bercent from cluster random sampling were participated in this
study. Data were analyzed by computing frequency, percentage, mean, standard deviation, and
Stepwise-muitiple regression correlation. Research resulis were as follows:

1. The last electing senate members of the CCM, most of civilian (71percent) went to
elect the CCM senate members; 58 percent electing a group of Chakapet Jit-ngamsujarit, and
33 percent a group of Sunthorn Jiemsakul, respectively. The 5 first causes of electing in each
group were: 1) like them; 2) attention to do works;. 3) good persons; 4) suggestion from family
members; and 5) good works, respectively.

| 2. Fifty-one percent of civilian knew that the new CCM senate members would be elected
in January or February 2004. Most of them (82 percent) expected that they would go to elect the
CCM senate memberg, 59 percent electing members with local politic groups. The qualifications of
the CCM senate members with the 3 first civilian needs were as follows: 1) attention to really
solving local problems; 2) understanding problems of civilian and community; and 3) giving civilian
with participation in hearing, sharing ideas, an?i solving problems. It also found that those
qualifications of the CCM senate members were in local politic groups of Cﬁakapet Jit-
ngamsuijarit (61 percent) and a group of Sunthorn Jiemsakut (27 percent). »

3. Thirty-nine percent of civilian knew that the direct election of the CCM president

would be occurred in January or February 2004 (approximate 61 percent unknown). The
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qualifications of the CCM president with civilian needs were: participating with a locat politic .
group; receiving undergraduate degree; and having the 3 first following crucial behaviors: 1) attention
to really solving local problems, 2) solving problems fast, and 3} understanding problems of
civiian and community. Most of civilian (63 percent) indicated that Mr.Chakapet Jit-ngamsujarit
had all those qualifications. It was also found that 63 percent of civilian would elect the CCM
senate members in the same politic group of the president candidate.

4. As a civilian satisfaction on the CCM services, most of items were at moderate level,
except community clean and garbage disposals were at good level.

5. Three variables (civilian pariicipation in auditing the CCM works, community ¢lean
and garbage disposals, and civil library services) were crucial factors on the civilian satisfaction,
could explain the variance of the civilian satisfaction at 67.50 percent, significant at .05 level.
The civilian participation in auditing the CCM works was the best predictor (41.40 percent) on the
civilian satisfaction.

6. The 5 first suddenly needs of civilian were as follows: 1) managing flood protections,
2) garbage disposals/street and road cleaning, 3) seriously against drugs, 4) seriously
managing traffics (traffic light, parking vehicles, strict traffic regulations) and keeping and saving
life and assets, and 5) building and repairing the narrow streets (roads) and helping occupation

development/increasing incomes, respectively.
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WaAuN “Aptus” wla TuBsaasmuzay Tl luanumineuesii Atitude fie 1
g .& ] = =y
1SUAAIBINYDINUITIFILIUBNDITAINTA LD
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s conumsiinun Sy FruadndeanuariuminsenBuunladidideilssaumssinniy
A@ uag IAuARBS (C.V. Good, 1959: 48 & H.H. Kendler,1963: 572) namadeiud vinuad
duarmnendeniieuaasesnludnuasladnuusnisformivayuniodedmyana  aoniu
manyaauasratumsainetwiedslan
PN (Katz 1960: 163) namd1 “fruad” mnefe aonddniinzveu wie Tuvou uaz

Y2 24 A b = 8 ar w @ o P & Ae s A &
ANUIAANTAANUTTWIBTU W ANH UL AQDATUA TIHTUNUTUSITINUINUADTIV U

¥osN oz wedH (G. Murphy, & L. Murphy) 1tag 1120 (T. Newcome, 1937; 887) 1fiuh
| “imunn winefs Famevidenmmieulumsdiudaonde lmudetuddadmils

oS lnY  (Thurstone, 1982: 531) naM “fiAuAR” Munods wamn?‘?&mmmuqyﬁ
finfunrudn ond anufn aundadedeuies mauaaseenmeumsyathiaau@a (Opinion)
' 3j (Norman. L Mun, 1971: 77) Wamunwiedh Whuanaddn uesanudaifiuveayanaii

AV A o 9 - o 3 = & e ) 9 T 9 -
Idedaved Yyana amumsel uazderauslan lumsnseusunisufesssiinayilviyananisun

wuaanifnTnnoUaUB
TINLUIRAvBIdNTIRaasnanaINsaTlaNumINeYes “Yiruad (Atirde)” lunis
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wzaaudaﬁmsﬁ (2541 :236) nam vauadveauseutsonte il 2 dsziandle
1) Timundaltl (General Attirude) Maneds wwrRauazamuidnvesyanafifidedsla Amilsly
dnvmzatien wu msueslanluudd (Optimism) uﬂﬂaﬁﬁﬁﬂuﬂﬁwiuf‘:ﬁazﬁﬂ'nuﬁmﬁuaﬁnﬁqﬁﬂu
71 m%i\gasfluudﬁmn%aé‘u daumsueslanlunddrs (Pessimism) uﬂﬂamnf;ﬁ)xﬁmmﬁmﬁmﬁn ety
N%@aé"luu&%’wﬁqé’u 1oz 2) VIRUARMWIZ (Specific Attitude) ﬁﬂuﬂﬁﬂs:mﬂf:%mmummﬂﬂiw
imuailszianusn wiunuddniinfadedsla yanale aawnsale Tasmweduedien
dnntrunAfisznaen 2 ﬂmﬂwf:mmﬁﬂﬁ'ﬂa'nnm 1310 2 Ussnmusnudwa Ty eiigesns
s Winamudilesthansudady SolRuendudutn 2 dszavde 1) ruaRFsi Positve
Atitude) WunmuiAniinfalundfvensy wudae uezveudniidela uaz 2) FrundFeiias
Negative Attitude) siiunnuidntinfnasetuthufudiauadinude Tdnuaeduldlumelia L

vousu Tuwele uaz luiviudae
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auilon uand (Daniel Katz 8191y 9132y unalnea, 2529: 590) AaMBaUNLIMYDS
wruad 13 4 Usznisfe
1) astfudielday (Adjustment — Utility) 3y nsfifiseuRifineuaussdeni
ADINTUBUT

2) matatleenmuidndieq (Bgo - Defense) 1wu e wiinuadviielndaniu liduns

: Y ¥ ¥
mannudn wisUndleswnues isliduiuuyfaty
E' 2 v - . s o = 4 [
3) MSUAABNTIRITIOY (Value Expression) 15y Idviausddhunseeselumsdile

funadey Taenssausudeynineaduiunaden

1.4 msianAuna

W o - o 1 e Y] H] ¥ r E-
milanaunfgnseda lanatsuuuuanidsylFfuuwivas ldus wuvnasiauuudnsa

wesinasianuumeie Iny Amunsethuninnenganssuveayanatiug 18 madaviauadennila

3
I
. - g ¢§ P Yar @ - 24
1) Scaling Technique U snilen1siavinund oy 2 uuude
el an o . . asaa ¥ 4 zi &
1.1 3598s ARTA  (Likert Technique) Hhuitilouldfuunsnasmnnigauuumiieh
sonuuuazadalae suild SRR (Rensis Likert, 1932) Wuinasiauuusiuazuuy (Summated
- k3 3 Ay o ¥ R T
Rating Scales) 1sznoudoilss londie Nudazilss loavesrgnnageuuaaianug dnoenin Liiseen
a Y= | & @ A CI 3 9 s d W P e k3 @ W =y
iy 5 sERufie Wiudloeiede Wwude mee Liviudie waslimudoedets mslfnasdarund
aa dd Yo o v gy = A <y llsl . v Y o
nafsatiannse iudhude ldunn aunsefwzassunguitiomimneuls ldedenhevne dniun
=) v Qi o = A
Wisuioufu IS lavisuafuLUBuY
‘ el o . ng 4 d
1.2 95999 Mo5e Iy (Thurstone Technique) 5tz sznaudloilsy Toasee dssuia
. ) 3 :;’ 3 s = = T 3 o [
1020 sz TeanTonnniniu Hdgnnadeuszdestdasssauanufamiume 1 ladmussuer 13
- o A A iy v P 4
imuaiy Scale Value SuSudu910 0.0 89 11.0 fip sz Tead hivewelanniigaiSeslilsutenuidn
funanee) (Neutral Statement) Fagluseay 5.5 sunseiens 1.0 FuihumgegaidhilseloaRoels
4
niiga
¥ ] E4 .
2) Polling Technique Shumsndudonlsyanmu ghummdinuidaluSeniug sdulsthe
a S ar P 3 4 =] d' 3 d‘ oF & e
snnaziinldiumsfendevesnssamsiiemseivhes Isneatudsenu ravesnmsndudos s
o b4
uBgiuTEMsqualnd Sunguilesiaiughezeennludnuuzla
3) Questionnaire  Humslfuuuasunulszaninienguinstnaiuiiudonse liniu

w anselud wismsaeuoiwssnilu 2 uuu AB ) Fixed — alternative questions UM WNNIY
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1 ¥ 3 v
mwznzead ludr aouaissfionuwiniu uaz v) Open— ended questions tusowfidla -
' . a o o a o 9 ' o 3 v
Temaldgmounansnifariumuudnhanufariunieninitnvesnudnannniangua

t : 5 ¥ 5 A =%
maniufianuidnodelsnSellinundimuls

15 Mg asmsidanunlasfinuad

ar o [ T 4 as = oe Py
g9 JuNSieN (2540 244 — 245) naMN sanirunABaTINMIBEUiInzNISY WU

o ¥ o o ac L8 ima 3
Uszmumssiidunyana szt Sienahvirunindemsld ewilszneuniisninadensaiie

H ¥ : a s 3 = 3 3
veuaafinasdiiielidedl 1) Jmusssy (Culture) JRusITulENTHAdRYIAvEIYANAYNY AU A
Nasaunseene lfidey Smusssuvesndang uenddueenly Sunnassunsh TseSou

3 3 L2
Yo doniudun luden Jng Tnsvied Fowrasuden Tandwademsaioinusdnedu 2) aseunda
. o ) T - ¥ £ = 9 ¥ 2 ey o P 9
(Family) aseuasuilunvawsnfiousuld @nSouimsmnaudieg Selisninmnafigelumsats
‘ o ) o Qs = s = oy 3 . 5 %
fiauadldunmen aasasunistgnileiruad lumsduiuglaldusyasvesau 3) aguifiou (Social

3 oy Ky 5 A 3 o Yo A A 3 A ol :l‘ g
Groups) tAnfindimuseannegiunguiounwminng sz 185udviname snnquiiowmnniidios visdl

4 v o A ¥ ° o ' A ] @ a4 ¥ =
mnzAndeIMIMssaNIUNNEY  fssmisiizThuasaurasTIIous uNfadndenisl
e @ = ar o LY A4 ) [ Y =
lastiuied 4) YAANMN ( Personality) anvaizyaanamlianuduRuinieldninanoinunfves
yaamnnmileuiy winfiveusandeay wannildeay wanveway wienansoution selivirund
n ar s o U § ar =t I 3 © o
himiloutu  Vieuadunenimefizdiinljtouanladld  Sruhdullumefisshldyadnam
A o & a 0 @ i ar = [ ?

@eudy tndnane Iduunimsnlfsunlasiruad 13 3 dsems dadife

1) $0%7% ( Persuation) Hymaailuswaumnaficunsodfnlysinunanienlfourinund
- = ¥ a Yo o o ¥ = Vo YA a 4?

vowuidelvad wdsen lasuduuzth vena nie 1 uanudmuAuin

2) mafasu ngu (Group Change) Msnlfounguilnademsad efinundvesyanauin
L ] 3
siumnzfasuinuafvedynna enlssasulfsunguainingizyela

3) M3 lunanyM¥e ( Propaganda) iThumssnsauldyanavuinaulewsesudlasmsats
dunlang e

[ ¥
auifasulaiaund ez ldwasdislstiusgiussnilszney 3 Usems fe

r L Q' ‘i \] @ ] z
1) ﬂmﬁaﬂmi’ (Selective Perception) ﬂursmzsui’“lummﬁmwmmmuﬂmummu HIn
delai limunzeuduay auszdasen’ly Aslisudiiuins |
a A @ o a - S &

¥)  MINANE@YY (Avoidance) Hufionwis s wodh Itanugunseludendoemsmniy
1 aa w o & g % s

dndsmztiufaanunniunauyanass liseusuy

7) MsEiuayUYeINgy (Group Support) YanadilssaunnuduSevazeylungulangy

aiy s - P [ ] a
nilsh hisnnfiezilfounlasnguivg maelanuguueslszauanudiiudy
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1.6 Uszianvesiiaund
35y eAvauna (2524: 158) aa1 i ruaaansaueldeeniiu 3 Usziandle
1) firuaAniaunn ( Positive Attitude) usirundndmianalduaamgdnssaludud
: A A A o 4 it o a oA 5
Aoypna i3eesTansededen uiluiiuguia lumsesuiuanufamunSedeyaiv o
o P . . s a A U = =
2) firruaAmeay (Negative Attitude) 1urierund wieanuidn hifdeyaaa Geesn nie
§ b4 b4 Fd
deeq dndavusauiualinels deusfludneulizdeliibeendululevesynna g
¥ o = & ¥ o ar L 7= gF A 3 ¥ ¥ s
- mimuagidaduludeiee udezdifienudhlslusesniustuewminmu
L QQ‘ 0F ~y 3 13 ‘§ 0’;
3) VirnunAtiung (Passive Attitde) AhuiirusAfidiunanes Wil lumannvieay Saness
7= a d g & H duwy 3 o 3 4o d
yameen hiflnondariuluSeniuen’d dulngiinficmanunaruilnannwansenufifaiy
=) ¥ S w =5 | g
vievndayangaunuIiuieiueg
@ = 3 ¥ = o g i
Turirun@nis 3 dssanil yanaenelifienlszinidemSenaelssnnsdun dTueg

fuanuiunsluiSesnnuse awidniinfa wiemiloudug Aldeynnaviedeves msnszh
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dszaunnsod ANusEn
%8

N
% PIBITY

| 1§f5m
ASHTABYIAHA

- o
ATIUANNY

dszaumsel \ s

99
WiNaol

angiinananinenuiidlin farusfitannaat (Objects) Baldun miten tszaumsel
wIwezNeten anujiyanalidsedudt vieewenilunmauniznunmaesusifiyanaldiy

saammadInniindnauliyanalinang waza3u miing Ald
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2.1 anuninavesnsinasesfiesdu

mstnasesiestulugiussnsinassauies (Local Self Government) iuizeshifinny

ol G

3 ¥
o U @ Iy = o . N AN Pt o A ¥
EfueanndunRatangug lumsnszeiednne (Decentralization) TuiFesii 1dshinTmnisinas

o
aaavaneyig laldanumane 13dsil

R o 251813) Bidrmmnemnlnnsesiesiuio mslnasesiisgumnmey
snmidifensznes el mbsnumsnaseetedufifietu navdnmsnszawsnnelas
snumlumsilnnses saufufieveutonue vieufifissnedaulumsuimsmoluveuwasnae
whilnazomnavesauiisivua Baunguang

Sy Swnansnd @2519: 4 BWammneh msinaseatestiu mnedls mmilaasesly
Winvmzmsnszusnnuetisy usmnedfesdwindues  deldlszmeuludestiull
Temminasesuazuimsautesiudisauies feaussanudemsausamewlszanaulutosdy
Wouguiialuednlsenda Suseaniamuasiidse@ninanssfunnulszasdvsnlszsu Tay
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wuau Toine uazauguliinsd 8 Wiy llawuTeunsysnues
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nsshqﬂs:rvxﬁ"l”fﬁqg

1) Fnifon 1 Soudu (William A. Robson $1¢hualsendia maves, 2526: 10) 18l8Ramumineh
minasesfiosdiu mnolis madnasesdaumilweslsemeifisass (Autonomy) lunisufsandhil
wouas aniivase lumsifianthiiesdes binneulimansznudes nnesillnevesdy msne
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