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Abstract ‘

This study aims to evaluate levels of awareness of antibiotic use, resistance,
expectation of receiving antibiotics, clinical pharmacy services, and behavior of
antibiotic uses of the consumers in community pharmacies in Saensuk Municipality,
Chonburi Province. A cross-sectional survey study was conducted. Participants
were 18 years old and over, customers of community pharmacies and lived in
Saensuk Municipality. Data were collected by self-administered questionnaires
with acceptable content validity and reliability. There were 471 questionnaires usable
for analysis. Descriptive and Chi-square statistics were used for the data analy-
sis. The results showed that the average total scores of the awareness, expectation,
and behavior of antibiotic use were 70.37, 81.33, and 73.80, respectively. The scores
were considered at a good level. However, the results found that participants aged
18-23 years old had significantly lower scores (p - value < 0.001) in the awareness
of antibiotic uses and resistance than participants aged above 23 years old.
Community pharmacists should, therefore, increase their roles supporting young
people to gain higher levels of awareness. Moreover, the pharmacists should
encourage people in the community to try in getting more appropriate information
regarding antibiotic use so that their scores of the three parts can be increased.
This can be done by expanding communication channels to provide correct
knowledge and information to the consumers in accordance with their current

lifestyles.
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