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Abstract

The research on the subject of “ Innovation and Change from View Point of
Foreign and Thai Tourist Toward Tourism Development in Eastern Region” aimed 1) to
study on the innovation and change from view point of foreign and Thai tourist toward
tourism development in Eastern region; 2) to study on the tourism development in the
Eastern region; 3) to study on problems and obstacles of innovation and change from
view point of foreign and Thai tourist toward tourism development in Eastern region;
and, 4) to study on any suggestions on the innovation and change from view point of
foreign and Thai tourist toward tourism development in Eastern region.

The populations in this study were the foreign and Thai tourists who travelled to
the Eastern region. The sample group used in this study was 400 of foreign and Thai
tourists obtained from the convenience sampling method. The questionnaire was used
as the research tool. Data analysis was conducted by using the values of frequency,
percentage, mathematic average, standard deviation, correlation coefficient and
regression analysis. It was found from the study results as follows.

1) Most of the samples were female aged below 31 years old with the Bachelor
degree educational level or equally and having monthly income at 10,000 baht or
lower.

2) Overall, innovation and change from view point of foreign and Thai tourist

toward tourism development in Eastern region was at high level whereas the aspect of



community or people empowerment was at highest average, second by the use of new
technologies, completion, process improvement and to use the program received from
the private sector or those voluntary who were not from the government sector to
achieve the public goals, respectively.

3) Overall, the tourism development in the Eastern region was in high level
where the aspect of image had the top score, second by the tourism resources, tourism
infrastructure, and the competitive ability, integrative management mechanism, tourism
income maximizing, insight information for the analysis, tourism law and tourism human
resource, respectively.

4) Innovation and change from view point of foreign and Thai tourist toward
tourism development in Eastern region on the aspect of the use of program received
from the private sector or those voluntary who were not from the government sector to
achieve the public goals had the highest influence, second by the use of new
technologies, completion, process improvement and community and people

empowerment, respectively.

Keywords: Tourism, Tourism in Eastern region, Innovation and Change
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noufin15gala Suwunilu 3 nqu (@fesnsena essnuug, 2542 : 91) fie
1. nqpmeuiiiliudanveansgla (Content Theorics of Motivation) I
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1.2 nqudasstadevangasaiuasn (Herzberg’s ERR.G. Theory)
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5) Self-realization and Fulfillment ANu@aINITaunIs Auasaludin
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7) 3§mﬁﬂﬂﬂia\‘1ﬁ@m (Supervision-Technical) MUY AENITOVDY

v o

HusAudyilunsinlivnunieaugisssulunisuims

' 1 £
a a

Ingagu Herzberg lalinnnudiladnusegdladudsiiiiniunnanaunazasiily
3

U

Tuagiugusmilagnse wavdadenlilunsindnlatuegannaniee asaiunsatisvinaiy

Y 9

laiwalasing 9 1o usaglianansaasanuiiaelale dadulunssuiunisgdandesnisaidliifia

= o

o < 4 [ o [ ! e ' I & v g Yoo a
w39991978 Jsdududesdauaziivualadedie 4 neaeangu s Nidadenldvngednla

(anmwindey) warladenldgdlaled (vesnunvi) MassedrmTeudulunsuiledymisenis

o [

3411l Herzberg lAlsuAunaIuISNSIANLLLONI9991U (job enrichment) welviA1uo391uY

[ il
= A

=1 a & vy o e v v a = ) a 6 v
geuuariiilomunndu welriiddenldydlalamiuaniuludinu nmseenwuunudelalld
AR emgauiies nusisesiaununenngsduiiannudsalunuuniu $rn1seeusy

TANUTURATOUEITU AInunTu uazduaSumsiaulaliviudazauls Jaziinasonisgdla



18

[ LY =3 1 a = LY va t4 v a
Juduunnaziulaiinguln1saalanes Herzberg dauduiuslnddauazadneiunguinisge
Taves Maslow 1 Huduunn FdlumeufiRannnisiigaududui nguinsaesduninuasuaglale

o 1

funqueiniidgiugdiunuegs wu Ieansnsedntad dslinaiun usedalsinu nsdnng
inluldiuminanussaumadluniandnauans wae i seavvsaninaulsedniu nausinginlil
Julusnuinaniieatn wazlinandnieululiiaue (et dufiaad 2530 : 377-378 d1sdisluy

=

T3y PIANuAleIUY, 2546 : 31-33)

1.3 nquijiend (Theory X) uagngei}a1e (Theory Y) vasuuALngings (Douglas Mc
Gregor)

UUNA TREATENA (2546 : 18) NA1INT N8 X UasNaed] Y VaIuuANTINGS Tl
& a a s a o [ ! [ o & o £
fuguanuAnnngun1sadtavenalad nduunaueenduy 2 naudundniiugiunisinluld

Tun133¢la wwrfnvemquiluuadldvedutysioondu 2 ngu mungqud X uasngud Y

aunsaUSeusuliiulasan1snen 1

M15199 2-1 MSWTEULTBUANYUEAUNIL NBEY X Wasnaed) Y

Nguf X ngef Y

o

1. AUAIINNIAYTITUIALT AL 1. Aunulpgininnuguiunisinau
- Auavaulaemzauiifuremu . ﬂmm%auﬁ%mﬁa@?ﬂﬂumwﬁa 9
. ﬂmm%aﬂlﬁgﬂaﬂwmﬁmﬁmmm - msasinwlalladsnalsinandmiia
- aualdaulalunufinuiimilng - Auauaulalunudinuh
Tnsitugruauauiing ngitugruudiaunuaidadua
 sudevdtanunsatofiunanadn . AUIUAETAUSURAYBUADIULDY

- auyllauladrungvesesanis - auuaulaludnunevesesnns

0o N o0 U BAWVLWDN
co ~N o0 OB~ OWN

. Aaunuliinnusuiinveausienu . AU ULANUSURAYDURBITU

7 : Uuna seERTENa, 2546 : 18
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yiquf X fuisuifeuiunguiinisgdavesndlaiuda ngul X awsseguudeauuigin

Y9ININBUALBIANNFBINTTEAUA ABA1MFBINITNISIUIINTE WagAImFBINsF LAY
Uaoady anvniidedinauanuliveuiau werenavannilnu wuwndalietlalddessdnng
uazindedunsasuulag

FefuuuAansuimadieliussanguszasduesesdnisisioddisnsdsdudinis
1agn59 119990908 RANBURNUNIAIUNITHRY Lazn15ldseileuidouardunaniuny e
wiinsgtsnsdngseitnisadnuing 4 uazssmeuaussnudoenslusyum

e ¥ fdnvugasedmiu nqul X Aevsseeguudoauufiguvesninevauas
ANABINITILAUEY 19U ALFBANTSITelEY ANABINITNNTEDNY LazANFBINTT
anudsaludin Mnmgiideinaunuiinnuiufinveunuies feansiwundales Wi
yhaufienuaynauiu fadu wwansuimsdiunisgsadsaannsaarldesndid n1seue
n1syudmiaseda nsadlnuniedde udasdunsiaaninuandenlivunzay ausuag
AvALLAdINTIIEnLes lioanudusludmungvesesdnsiuisensuindvunouay
Aanssuveweuimeii asfendniuldtumiudesnmanietimnediuyanaveswinmuudas
AU fudvnsnungud Y Weinsnauauesaufesnisssdugeiuasdaudidydentsiam
AULBIRINNUUsaYAY

ngufvenuansinasarunsatnluussandlunisinauld lnednvagnisvinanuas
uandafumLviruzveariedanis dufe d1imgud v WY esdnsazmuaunsufinuues
wifnauoghadunn warldtadofiugiunetig wu Guaids iegslamiinau Tumsmsatud
o mged Y WY esdnsalidassunntnaulunisinuy Wenulindalvinnuidniin

aunsaujURnulalagldmnuaiunsavesnuldifuilagldgnaivaudeduiysiedadunn

nanfe Tidadeneinudnladudgdaninnuiives

1.4 ngufinsgalaluanudnsa (Achicvement Motivation) vesunAifauaus (David
c. Mecleland)

naun Jeetalled (2547 : 22) lananItamgu)AuAeINIsUeILUALAaLAUA TILUA

LY

a ¢ o a P ! e v A o a
LﬂaLLau@quﬁuawq‘Ua 0 12 W (AAP) 37NHU8N@?WNW@Qﬂ73WﬁW@§yJ 3 Us¥nis Ao

o & =

o/ o < . Lgsl [
1. AINUABINITAINUASD (Achievement Needs) HUBHUAMUABINTITAIINEAILTIN

% L3 a

Amuadnnglunisvinenu dnisnawau asra3deviad Idensenanslunisvianunselisnium
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4 lun1svineu Ae fdune ($nluw) 230 (@ulaluaw) $358e (nuiesnenew) wagddean
(floussanIwdIsalunw

2. AUFBIN13AURNRL (Needs for Affiliation) uywdiludnidenu Fadeen1sian
wardaugniufuiiteunyuddetu damnusnaiudila Tanusmdedena uasidooms
sofiu

3. ANABINITEIUIUSE] (Needs for Power) uywdyouagiluny uwan lumes
Jedesmssrunaunst uarildvinamieiiiounywd

nmsdnymguifiistestuussgdlalundguidom wunsnwiluduestadesg
7 fiyanadoinisainesdnis dansatraussgddanmunguinguilesdnisaasuodludiuns
AevAUBIAUFRINTsTRINTnlud L o Wenudeanisvemitnauldiunisnauaues

agyhliinusegslalunisvinnu

2. ngunguifidunszuiun1sveanisgals (Process Theories of Motivation) &l4
awddnySesiiieaiuauiingn Felldiugslaliyanaiianginssuegnann Taun
2.1 nquinssadmneves Baiu o (Edwin A Locke)
2.2 v ANUAIAnIs (Expectancy Theory) YOIALRNDS 234 (Victor Vroom)
2.3 mwﬁmmmwfamawa%mma% wazasiaas (The Porter Laler Motivation
Model)

2.1 quﬁmsé"ﬁtﬂmmwm 18m3u Hon (Edwin A. Locke) fndnnisfie
2.1.1 Rathvsneiis SnwaziazasitensufoRnususzihlugnandniitiniing
U%Mﬁimiﬁmqﬂizaﬂﬁ (Management by Objectives-MBO) ﬁ%Lﬁuwﬁﬂuummmﬁﬂﬁﬂﬂén
2.1.2 Whnaneflennuasddnuaeivhnedeninindmuediie lnodimvaned
gnsemshlidusadeninanududedlauasamnueien sniuyanadifinnusiilags
2.1.3 msfidusau (Partiepation) Wuihmineiiieduainnisiidsusanlunisas
w04 douneliAnnadida iosninseuiuiiuies
2.2 ngwfAnuaiantaves Ianed 23u (Victor Vroom) nenguf?d (VIE) %ail
WUIANUAR 3 UszNI15AD
2.2.1 $ruruiiusenoutuluaiureu (Valence) nunsis sziumInuveuTes
yanaLRguNadnsaldanmsnseyivdeiondt Adlew degala vimund 3 Valence azfiandu

AueLlauARallAIANIIRBNAANSTILAR

Y 9
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2.2.2 anuduipdeaile (nstrumentality) nuneds arudululdvemanis
UftRnuiunanouunuildsu W sansufiRnulunagia arlideusumis usu
2.2.3 arua1ands (Expectancy) nuneds anudululdfinisnseivdeniny
weneuegvisazihluganuaamislunadusssuusn
YY1 A1UTNITNY (2543 : 28) 1NN YYAIINAIANTIVEIIFU (The Vroom
Expectancy Theory) Bmguianuaianisausiugin yaaalifisswusazgnudndudaeni
foamawiniu urazdaduladenludsidesnisnssvimielinsgindg fngu dliiuiiusada
Juogffutiady 3 Usenns Ao
1) AuA1ANIe (Expectancy) ANUAIUNNYVDIIGH Aeautnazlu (Probability)
fnsnsyiegranilsaziilonaiagsinliiAnuadnslussdunsnuniesiiiods wu dmidnau
yhsueemiin wazddladiud Tenaniearuiasfuanmsjumyauninvesunasyinld
Annananlulsunugeasdusiile Tena wienrunaznduiazeglusening o @elsiflenna
violifiniaae) e 1 @efllomaidiud) fufu dwidnnudewdiduvyhnusdufianazansn
yhwandnlaluuTinugeogauiueu anumaniwesuiaziniy 1 lumemsadia duendedn
faudivnvznegmieunindndiedafezldamnsoviranuesnuilulzunagaldiae A
ANANIVBLUIALYINNY O
2) AruAdearwdfyveaadns iuauidnvesudazyanaifidonadnised ud

(%

409 AA1YRIMAINENIEAY NN lAdoNaRNSHRNTUREAUAMUUTITOUIVRIAY 9 WU LTU 6

winuUIIsauIegaunaglnsuMsRaui LMY ARvamadNEvisonuNelavesIzilen
Juvan dunldddneslsimenanislideusumus auavenadnsvosivaziandugud dnwn
Ve 1 4 5% - P o 1 | v g N’
Sanliveurelispamsniazlmaeusdunus AuAvemainsveuuaziiaduay

3) ANUAUTUSTEnIINATEAULINAUNaTEAUTARY v3analn usegslavesuiazyana
sgunnusetesdantuegiunaianlasunifiuifninauaisazld sullensyvinnistuduianiu
Wwaneudd wu smdnauianudendmandnvesuniviinugaragldsnnisifeudum
wiedntnilsife nanuveuufianuduiuslaenssiunsladeusiuiis daty nadnsveenis
iauveaaniinaug ey 2 seau Ao seauusn liun USunamandnveaw wasseauiiass
Lo nsldideusiunus Jaenandnlaindiunilavewseyddanninnuiivielid wselunvse
UeegauTUR g UAIUAUTUT TN NINATEAULINAUNATEAUNARIRINNATILE

Flass Aaansw (2547: 22) namds nguianuaaniensy Wunguiusadla
i b a ' v & a Y a a 4 1% <
Mlalauudgudn anudesnisiluanvaineliiianginssuluuywd wazaduduudees

[y [y

wsegelatiuazAuegiuseAuAUUTITAUIvR AL UARTIAEN SEY NG ANT T



22

£%
= 1

1udeiyanadzinsdonnszymg Anssu Setusgiunmaanislunissuamue
YosHadnsvzeTTanInmsnszvhmgAnssutazasiuiamdululfimgAnssuiinseviesdy
aunglildnadnsidameiu lussdmaniinauagldsunisydlaifiefiasshauegamdn dwan
anAenfaiauneestani gnadnsivanduandundosdiofivmiyanaluguadnsaidu
AUTIsaUIIUINGY 9 1t

2.3 nufanunaniwemeinnes uavasiaas (The Porter Lawler Motivation
Model)

auge u1ins (2531 : 117) Idnaifadunguianunanivemesnnes uazae
wosindusuunuuussavinmlunisndanasnisnevaussrnunela lnenesawmes wavasiaosla
faugUuuuremnniundiednuifsuigmnsydalasanggiuuunsyddamuuuin
voemeinimneiuarasiasizmnguudeannigiuinaneuuuduaning iliAnanunela
wazn1sufuRnugenazneiiiananauunu lnsudsmansuunudy 2 wuu fie 1) nanauuny
a8y (ntrinsic rewards) @lsiun ArufdniiAsaduanudi§avesn was 2) nanauuny
Aeuen (Extrinsic rewards) Bsldun Fuifiow uazausiunsueaay nansuuuniessianely
fuyaralaynnavisaglddufesuouries dwiunanmsufuifnuin wu anudEniifety
ANUANTIVONIU UATNITABUALBIANNABINITIZAUGIMINNg e vosalad Tuguuuudsnand
nanuLungluaziisadesiunansutRnuiiflaenssidedlenusinanagfesdauime
fyanalayanandazlisisialagivenvnemsiuanuidnld lunsdiwiiauidniun
URtRnuiuled ssinseglinaneuununiosstanisuenuaznouauesaiudonisseiusi
Wudwlng wu Guifeunazanusiuaslunu wesuazasiaeiianudniiiuinansuuny
meuenagldsunfinnsanindusstalneyanalayananis feeidenliguardand duly
IUIN

MnnsAnwmgquifsrtestuussgdangunszuaunstudunisinulugures
nIgUIUNT iAns sifensidenuuuunuresnisaitmginssulnemansgdu n1sinw n1sduds
wAnIINee 9 AFeensliin ﬁ?iqmia%ﬁﬂLLsagﬂaquwﬁiuﬂ&juﬂizmumiﬁﬁa n9viling
fusreminauluasdnisaenndofiuaumeeuiaznanIsUfiRnurone sauansedu

ngAnssuLilasaInsliiawazssiunganssuliseenislinga

3. nejuvnqmj‘msta‘%uuswmmsga’lﬂ (Reinforcement Theory of Motivation) laun
oM IneUaLaadui1vessesulan (Edward L. Thomdike)
naungufAnwinisesuusegaladusufaiiasatudiuiungungui i 2 ngudedu

Weannnaungef Anwinisiasuusegdlanerenueduieinuyvdazuanangfnssuidunauiain
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ANINWINABUNIBUDN IOANMWINABUNIBUDNIBLTUAMINMUANGRNTIUTDIUYYE UnWgud]
nawiiAnuoglurag a.f.1960
o atvayunsfnyinsaiunsegla taun nqu)nisiasunsewes Skinner wagvgud)
N3SeuINedsALYes Bandura
1.71qufiaBuuse (Reinforcement Theory) w83 Skinner fuwAnilugiuiid
1) dluefnyanauanmginsutundaldsunaduiimelawagldunnaionss &
noAnssutudulinfasindudn waglumemsatudn wolnssunienisnsevivesyaaad
nsgvasluudalazunsading wofnssuduiuumenameluludias
2) yanaazuanangAnssuinuinagililssusestaneumusniian
3) N13AIUANTINIARBULNUITHIBIUAYINTIvEINgANTIULA
nguinisiadunsaiauiunainuulfnes “Weulun1sufdanas” (Operant
Conditioning) #3813AIUANNGANTIH (Behavior control) wmsnefenisufinunmiteuly
v3en15i3ous WielMiAanaiifesnis ngufnisaiuusasidunaresnisufuanu uaznns
UseidiunansufoRnuiiintuass Tneldisnseuaunginssy 4 35 Ao Wmaweuusmisuan

[y

NFETURTININEU N1FAINY Uazn15583U MTUITNMTIESULTINIUIN LAZNISLETULTIVNNEUY
IaeifinaudvemgAinssuiifons uiisnsaddnvuaznisszfuidunisanaiuives
wAnssuitlsidesnis

2. g un15seuInedau (Social Learning Theory) 483 Albert Bandura lakéa31n15
wesunsslianmnsaeduigliegaauysel mnaziasi3esweenszuIunITMIIALANTEIYAAE
yanaazuananginsauldFessznoufevanszuaun smeauAnnely uaranmindeuves
depun1guen ngun1siseuinedeaniiiauednszuiun1miauan daudidglunis
osunengRnsuyed Saywslauannsafionioud deil

[

1) Msldyanwal (Symbolizing) nunedia ANuaINnsavesuywdlunsiddydnally
nsUsuslAAUan wInd o

2) N13ANE9MUT (Forethought) 111889 AMUAINITOVINYYIIUNITITNUNTT
nsevhEIwt MsaanTwemwasnmInsyimenginssuilaniaty uarimusdwanenis
nswhilaedosiuiunsle

3) N5dene (Observational) g AIINANNNTAVBIYAAALUAISISEUINGANTTY
Tuial LLaz/m'%anzLﬁumaﬁmaLﬁ@%umﬂmiﬁammﬁu

4) NMIAIUANAULEY VITON1TAUANULY (Self-Regulation) vidnefia AMAM1IAlUNTT
AIVANNOANTTUTDINULDY LENISAMUANINTFIULALNAYBINITNTLYI ﬁﬂugusuaqﬁﬁamau

LNUNIDNITAINY
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5) MsdAzviounuLe (Self-Reflection) ningis AmuaIunsavesuyudlun1sTuinuLes
FoviliiyaraanunsnAnuariinszilssaunsaliiansyuaumMIneaAnesauLed viliAs
PsiRsiunussazdsnaden Taagiiouanuszaunsaiveudazyanaiiunnenaiy

dnugiuveusegsls (Fundamental of motivation)

Schermerhorn, Hut and Osborn, 2000 : 1-7 919519b A37550 L@3SmukarAe (2545 :
305) Idnanfsfiuguvosnssgelalii wsegdla manefs Sndwanieluvesyana Juieadesty
mstmusiiematazsldeametsnlunmsvhnuegnaseliles

ussgdlatadudaniiliyanaifinaiudasisuaiuay SnvimgAnssuuagn1snseii
vidarduanmanelu FaduannaliyanaiinginssuiviliiAnnnudesiuinezamnsausig

s

Whmneunsusenisla (Certo, 2000 : 555 81989ty A3a950d w3 shiluasae (2545 : 305) uywd

o

f1ANABINITNEIUINIY (U7 91N1A 81115 NMTHNHOY kariagendy) uasllaiufeInisou
9 Y LU MIBNERY an1ur AN ANURNIURUYARRBY karANIANTIA N5l NsUseay
Anudnse wazuanaiuluwiaryrrasie enananlainguimsagldussgelalidlaadudyn

v o

yinludasng 9 seanuiianels Tumenduiudlddedudgyufonnldifideaduiuguimsie
wsegalagusmsliAnauitanelauninu

d49¢19 (Motivation) utladeifuussgdlalunisitauuindu wu siliAnaanu
Suliaveulunisiiauuniy flomadmsun1sasiulauazn1seausuveIyARanaan I
AusANFeIN1sANE5Y (Bateman and Snell, 1999 : 1-4 §1adislu ASsve wa3Smiluasane
(2545 : 306) Wiodadefianansaairsnrmiianels (Satisfaction) ¥iedvEna (Farces) luuuadn

[y

Va3 18dnN15ATAeIAnwITIRUNelIveIyAAa Laznelgruasauianelalvganiseau

'
a %

wsegdlafidniiedunisusendadunu Fwisdesegsasiidnuvazasediuiu ddidosseiinssisde
yaradnarFansedanlasuandurdmihitesniinnudeans

MANNUgIUY83933e (Fundamental of Motivation) N1sAnwdsdnSnagenvuans
UfuRnuvesminaulilidaing nsindnaudanunssiesesusasinisy JuReunaiunsadii
Tiussqaudnseegisainaus nsindnaulinsujiinuluszauin winnwdeiddouas
a X g = a va & [ Y I
Suv1nu wariiduannaunanuesgads dansuiRauiudutade 3 dsenis fe 1)

ANANNTA 2) ANTNLINGDN WA 3) U5934la

ANUAIUNTA ANNULINR O ﬂ']ﬁﬂ\ﬂ"\]

(Ability) (Environment) (Motivation)
|

mMsufuRa

(Performance)
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AR 2-2 drulsznaurean1suf iR (Component’s Performance)

31 ¢ @35900 EITRULATANE (2545 : 307)

A315as wE3shiluazaue (2541 : 126) Na1791 nalaesuuu (Gellerman) latauowunfn
Reriuismsgdlasenidu 2 egefiazidumedalunislddanistuau fe Bnsiiiertssiuns
afu Msvugiasdaneenaine wazisnisitisatfunislinanouuny vienslisneda

A313sad Lesshiluazaniy (2541 @ 127) Na1Ae wnAnANUTITIUT 4 Usenisvedinda
(Thomas’s four wishes) 3

1) U sauiiesiianusiunsasnsds (Security and Safety wishes) yanefis nsfid]
oFntiunadulinuiu Selfifiemoronsasesdn lfnafaggnnduunds fnnuvasade
sonsauAfazniNgau annsavumindsne madle waraRtygylvuinusgafud

2) mmﬂiwiﬂuﬂﬁﬂﬁ'usau%’uﬁmﬁa (Esteem wishes) iiumudAnosnuLes lHsunis
LARIDONLAZENEDINILATINLA

3) AuUssawiiaglésunisauauesaniiiou (Belonging and Love wishes) Tnglgsu
msatuayy wuzd e TiAneTywazanunelaluanudiiavessu

4) Pnuus1sauniagiuszauntseilva q (Cognitive wishes) 1usssumaiiauesing
porniivddlel iWumailiAenddunsianusdeld

avgdlafifuinsliidundosdiolunisgdle WiAnarumelalunisvau &l (Barmard,
1979 : 142-149 91303y 1AUATI UeIgY, 2537 : 10)

1) dsgslaiiduing (Material inducements) léiun u Awamieangnsneiliidiu
wigUARNY Wunsneuunumsaidusieda

2) ?%qgﬂaﬂ'Lﬁuiamamaqqﬂﬂawiﬁmq (Personal non-material opportunity) 18u
dsgdafivsduadumnuindiolumsinunnnimsanduing wu Resies nmslransiie
waznisiienune Wusiu

3) AN MYNINENINTITIUTI5aU (Desrable physical conditions) vaneds Aawandesily

ANV LU A0UNYINIU 1ASRelle AenuneAnNazAINtun1SYiNIu
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4) nausyleviniegaunad (Ideal benefactions) M8 @UIIANINVBMUILNUTAUBS
ANUABINITveIYARatufuAuiilantakandiie nsladleniadisinde wazuaniay
snAnfreviigny

5) anudsgalalumadanu (Associational attractionness) visnefia AUAURUSAWNAINS
LY ) = ¥ a [ Y a o aa ' LY !
viswnu sadulumefagyihliiinanugniunfuasnelalunssiunuiumieany

6) nsUSuan mmsvinaulimunzaniuIsnsuasiruafvasuiazuana (Adaptation of
conditions to habitual methods and attitudes) naefia N15UFUUTIAUNLU F3vIeu &

AusAnIneniulumyEs ey

7) Toniafiazfidrusaulunisvinaru (The opportunity of enlarced participation)
wneds nsiUalenaliypainssdnidusaluanu Wuyereadidyvemiisau danuidneia
Wieniulumygsisau

8) @n1nveIN15eg Ui (The condition of communion) vaeEia ANUNBLATBIYAAA
visorusiuaslumsdeny Jahliruddnivdnuseiu uassiuadunsiey

NnuANNARTeIULa IfuenintedleldlumsiliAnanuiianels Tneiduds
pouunuiiduinquazlonianils Aundesuarduiusanmadslodndunils

agUiunaaRanquiifetestunisgsleamnsautseeniu 3 da fio Bnsgdlad
Wuiilon Bnsgdafiidunssuiunis uagnisiaduussresnisgdla lneynishidnadungu]
Wiuilon nszuauns nsiadunssgdladiuiigagemang ensedu Uanidr Thnliauldiaa
aranjaiy ddla euansmafinssulinudnona uanifnusyansamlaedimnelunisudms

IN1siuyARAUIENGLYARAS ALINGUTEEIATLLEY

2. waruAnigafuuianssy

LuIANAAB e TANTTu A TauInsuegees 50 Yudn luraarnassed 1950
fnivinisuesin uinnssuduniswaunegimilsfivenasenuiainnisAne1idesng o wily
Jagtuiutnnsaildldgnuesinduismadnsvesnmasniunuresiiaanyaaa snusiduna
Y89n58UIUNTS (Process) liinagilunszuaunisuiledeymn (Problem-Solving Process) fiin
Tussdnsvienszurumsudusiug (interactive Process) Sainananuduiugseninensdnig
fuglunumddgdu 9 uidwivAanssuisrtvuinnssnlussdnislidualmidnlie
onanarisiAntulutimss Inesuiins@nunlugemnissudl 1960 (Knokke & Prensky, 1984)

miﬁmanL%'aaui’mﬂiiuiﬁgﬂﬁm%ﬂud’swﬁwaﬁmmmam%maé’mu Tugausnidu

nsfnwinuumveuinnssulunsidsuilanasygiaunnia uazgnimuireuilagdAuny
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LASYINILUUNISNTE (Marxist Economic) (Adam Smith, 1910: Marx, 1974) ®&431nUull
= a ) A ) 9 aa o oA Y Y
AsanwseIudInnssulunswenlesiuaninwIndeuniiniswilsiuwieaseaulauseulunsg
WUeTU (Porter, 1985: Gomulka, 1990) N15ANWIUNUINVBIUIANTSUIUYI9TINYDI0IANS
(Bessant & Grunt, 1985) sauvalgsuaruaulaangimunisinnislunisuiuinnssuanldlunis
IMN1589ANTS (Kanter, 1985: Drucker, 1985 Adair, 1990) Tun1591A213t01 19052 UIUN1ST
1 o I~3 2 v 6 Y ¥ U dg’

mugnudndudesdnlaesruseneuvesuinnssuiasn sty

1. winnssy (Innovation)

) & a aa ° A a ' A o 08 Y a a

winnssudumnu@n 35019 n1TnTein wisedsln o ManvinbiiAsauuasullas
Tudaau vioiuieusuugsnsiauliiussansamandusiy ulinauda 38013 n1snseih
wiedslui q duazipeltludsnndulanaiuiudinany uadrdmn ldliinaanulasuuuaslu
derudnuiantisndndnduninnssy deiu anuduuinnssuazgnitdanaiwasaniuil uazdl
suAunAungrelunsuidynivsennunetguiaziaswaamiauiAus il
Usingdnudeninau (Rogers & Shoemaker, 1971) winnssudunisiigunsainadistussuy
ulagune TUSKASY ASEUIUNIS AuA1 n3aUSA15u 1Y Teeddanadududduilusadnisg
(Darnanpour, 1991: 556) 5uein winnssuduanuailmi@gndununieldidunsasn 1u
n1s5usiennulnivesauAnfiindu daduAntulnddmsuunazau dauffeuinnssy
Rogers wiauinnssueandusziuynrauazszauadns neuinnssuiinuneidesiuesdnis
n1a5y (LWilauaraninanils) wazasAnisaiatonvy Wa9nanals) wulheaiu European
Commission (1995) AMAANINARAMNYBIUTANTTUI

(1) Wuddduliazsiufuuaunvaduaiuasusnig waznan

I~ aa 1 a (v ] % o 1

(2) WuIsNsleeIn1sHEn Ind9 Lagn1SININUIY

3) Wuniswadsuwdaddunisdnnis Iaseadnanisiianu wazkeulunisyinaunay
NNWLLIIU (Neely, et al., 2001: 115)

[ a £ [ [ [ ¢ al [% a wva
winnssuieuludruimsziduanuneiguvesywdnasuidymiunisuinau

MIBNIAMTWINNATVY A9l N1swenFuninnssudmunens n1siyanalaiieInug Anude

1

38015 vIedalual q uilduSuUTINsUsENeURITNMIBNIA SR REITY d1mTun1sinay
Wlansidsunlaivedasnnisuazuinnssuluednisniagy Inasuidenimuianudilaves
nsUsNsanssauglugULuuvImanavsognANiiuinis (Crompton & Lamb, 1988) Osbome
(1998a, 1998b) TousUseinnuasuinnssueandu 4 Useiny 89n15uUsuse nnuasuinnssy
Wisualioudunilavainsiuasuntasesdnis Iag Osborne Tumuaulaluisosdvanavainis
a (3 1 a d' 1Y = 7 v ¢ dl (3 1
Wasuwlatearn1ssan1suinmsienndaymtaziseannuduiusreinsiasusuatoanisee

AlEusNInIedanunsil
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1.1 winNTIukUUATUT (Total Innovation) Wun15a519u RN TUNITUINITUUY
Tvsiwaznguilduinasimi wu Tsmeuiaiinisliuinsund wu mssneiuan wionissuds
aultanthudalsaneiuia mstwinnssumsslunisasundasuazudtymigldvinsing
Tasmsliuinsgldvinsafuszimduteluguey uaziuuinnslyel wu msliduinwuay
nsusnsguateiudlduIng

1.2 WinNIIULUUVEI8HI (Expansionary Innovation) Wunisvenenguilduinig
Tmlumsudnsuuuidn Wy madsuinslndlunslivewindslsifignnaassnisguagnsyinia
91N 16 U uay 21 1

1.3 uinnssusuumsstlumsgly (Evolutionary Innovation) 1unisadrausnnstng
Wielduinsnguidn 1wu mafiuuinismIguaginenuunsuasasiuguvy

1.4 nswdsusladfionsiaun (Developmental Change) tunsluinisidu
dwsunguildusnisiin wu nmsfideielunsquaguamiithudwmiudgseny aiidhmangluns
yhawiitnutusadlisslomianmsuinsiite

2. ATLUIUMIUIANTIU (INnnovation Process)

nsruruMIuianssuamsouaduduneulunisSudunasdunoulunisinuly
(Damanpour, 1991) Iag Damanpour Na1771 AsHwInnssuNldUIsULElouNTZUIUNITUTO
Aanssuiilugnsdindulalunsiudnnssuenld viedufonssuiiuianssulugnmslduasld
pgharaiiles Usznaudne 2 dumeu e

- funpuniaiFudiy (nitiation Stage) Usgnaudsianssuiisafunisiuitigm
susmdoya aheiruafuazysuifiuna wagnsldunvemineinsiazilugnisdnaulalunis
winnssuanly

- fuppun1s1ald (implementation Stage) Usznaudaeimgnisaiuagnisnszsi
Aerfunmadsunlasiesdnisuazuinnssy nslidsslonflutiaiuiy wgmsldutanssy
oessieiile

nsvUILNsTeaeaisuiaiiounssurunsdusilunansdunou (Multi-Stage Initiation
Process) §aUsznaufiensAnAy Waul 113uan Laznsunsnszaefiavaduayunisaing
WiInN334 (Johannessen, 1998) ImEJLLmﬁmmsmumaé’mui’mﬂiimlﬁwﬁauwmmﬂgﬂLLUU
WU 59 (Linear) %58 Firm-Based Model lﬂéLLujaﬂﬁL{JU’izﬁUULLa%ﬁﬂ’J’mL%EJEJIEJQ?]JU (Lynch,
2001) #351AULANASTEMI19 Innovation Process Way Process Innovation Tnediindsinis
vavidld 2 diladuiu

- Innovation Process tlunszurumsiamualunsiiliuinnssuduiaiouniiududs

s ldwazensaanty
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- Process Innovation tJun1siisnmsdumssaaitlminieldfunisusulssliituan
4 (Neely, et al,, 2001: 114) Fadfuizaaasuinnssudiumalulad (Evangelista, et al.,, 1998;
Hwang & Lee, 2000; Murray, 1996; Nilsson, 1995; Zhuang, et al., 1999) waztduuinnssuly
walulad@unszuiuns fnvsnasmailn TunounsUTIIsLaLsEULvesesRn 1sitaaulunns
LLﬂaaﬁqﬁﬂ%ﬁﬂUajwaé’wé (Zhunage, et al., 1999: 58) lng) Damanpour (1991: 561) laaduly
Process Innovation 1118 uesAusznouludlunisujuRdiunisuinisn1sndnvedeednis

a [

Usznaumen1sutingauLe ﬂ’]ii%u\‘l’mﬁLQ‘W’]%L"ﬂ’]%%\‘l NsiAAeU lIMVOIENTAUNALAYIIY LAY

q

a v

gunsaiflflumsnandudviedaouuing

734 Product Innovation waz Process Innovation fifiAa1umunefiunnseiy Tne
Product Innovation \udufvievinislnsifinevaussseglinieuenudensuaussieniny
A9N15Ma1A (Damanpour, 1991: 561) Murray (1996: 60) lmﬁﬁwﬁﬂﬁmﬂawmimaﬁﬁugmmmﬂ
A191AAAINYDY Abernathy & Townsend (1975) Tun1suenAMULANAI9TE)RING Product
Innovation 1A Process Innovation TuuUSUN89N158EAI1 Product Innovation LansdeluiAn
FAefuaua luvasit Process Innovation Wuanuanlunisnandudviedunouiisnduly
mssmingauln  lndaduddusasy wu reufinmesildlunisesnuuu (Computer-Aided
Design) Wagszuunswaniisiaudangu

a5Uud Innovation Process unszuiumsviauadaudnsduduaudsnnilulduae
WeLns Tudmnudnadassduaznseansuannudes mewaun nsihulduaznnsndn s

[ v a

4099 N15enaula n1suultnaziudy lnea1u1sasuAuIINTUADULATUN B UNTILALADY

Y

Fiun1stuaunmvaanle Inea1unsadl Innovation Process MangnssulunIshuanmedIfuls

3. nsuAteyn (Problem Solving)

miLLﬁ"ﬂcymﬂumﬁwﬁﬁugmiumsu%mi (Schmuck & Runkel, 1994) fig1u150
wuaBudamuazuuimaidaymn Tnetym (Problem) Ae %UGIEJUGUENLM@ﬂﬂiﬂjﬁLiﬂlﬁWQIQ
uaziIMaLA ey (Problem Solution) Wiunszurumsiivilsituneuresvmnisaifunaeidu

Asfanela (Hemphill, 1958: 89) nMsuAtanndunszuiunisvesnisminanulanseiusening

v
LY

ARNSNAATUITINUNEANSNADINT (Coffey, et al,, 1994: 476) Iasnszuiunistuntsuideymd

>

fvanetuneulszneuiisnsvensuiitymiingu seytayy AAs1es asramaden Andula
(1Aonnnadeniifian) dnuufURuasuseifiuna (Coffey, at al., 1994; Schmuck & Runkel,
1994; Tomans, 1999; Williamson & Carter, 1999)

winnssuluesrn1sniasy (Innovation in the Public Sector)
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asrmsluniaenvuiiauaiunsalunisassuinnssulinfaduegraiiuldegrsdaau
wiudnnssulussdnisniesgidanuadneadsiuuinnssuniaenvulubeswsuwnveauinnssy
wdimuuanssluisesveInudeINIsluanInkIndey UNUImMBIRBUIIINISTUSvesY
N13UIMITIeNIIAIUANEITIgN1ueNn dnuaen1alaTeasne nszuiunsindulanasinuas
enfiuauvemnau (Damanpour, 1991: 560) N15UIN5VRINIATEININTFIUNTIANTAM
dll = v a d! o [} a Aa a a a wa
Weifiguiun1susnisvesnialenyy FauhlugnisviausesaninmuasUseansnatunisufinnu
wazvnAulalIeulun1siastu (Competitive Advantage) 3 Michael Porter (1985) leinana

11 NMIVINUINNTTUVDITFUIRILTATIN VI IIRaN1SU TR LAz HaNEnRTY Aatiy winnssy

=< a 1

Jadudnadeniafigrslunisimuinisuinisniaigld sssuvdvesdsnsedulunisaing
WINNTTUVDINIATTLAMURANAIAINAAENTY Loglsanseauasyiniiniasglduinnssuaiiou
dudunuesdnisniefununanisujiaunieanudiiivesniaiiedoesnlulvug
fléuinns Wessnmsuansnanmsvinuvesniasgaziinnududeunazainuats (Osbome et

al., 1995) lngusenszAulun1sasauinnssuaunsauandlanani s 2

A58 2-2 wsanseAuiie AN saseuinnssulunisusnisansisae

(v (Y A - 2
Lli\lﬂizﬁ’l:u ANYULTBIINNTTUTLAATY
LSINANAUINANTINY (Research Push) Wwinnssuiinannsasenusivgl

LSIHANAUIINUIIAIVDINATA (Market Pull) UIRNIIUNANIINATAMUFDINTT AL

W39NTEAUAINTTERY (Political Imperative) | winnssudinainnisiasuntasiuulouie

a@18190dey

L3INIZAUIINNITYNTUAIgNANITYIIL | winnssuidudununanisujifauvesau

(Conspicuous Production) W308IANTT

7l Wi 2Alsed, 2555:18 UFUaN Osbomne & Brown (2005)

[
LYY I3

AItU 89AN15N1ASENIAULTINTEAUIINATTEBIUAZIINNITONTUAIYHANTVINNY

v ° A A P v a ) = I
2EARINSUABULUANNBES19 M AAUIRNTSHANNAS WA ULUAIUlg U8 A5 T haL LT U

(%
Y o [

MY Taran1sUURuYeInIAsY

&9

L2 6§

91nuaNng1uTUsEInYuandliiiudl esdnisatnsgarmisaviliifiauinnssula
WillouiueIAn1TUTELANEY 9 83ANISTUIN IR LArlANUTULDU 1TU NTENTIE @1UIT0ATN
uinnssulaaninesanisauraaniaglifiniududeu (Peled, 2001; Baldridge & Burnham,

1975) @snaulefe Nimguieussidsgdadisadnieslunisaiauinnssuluesrnisniady

(%
[ [y

1@ a [ a dy = % 4
LANHUIRNSTUARTUTUNIASTNAUIRNSSUlumAlulaBaTawmA NTITUSLleTUNNBINUY LAY

e
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N13MBUANBIAIINABINTTVDIGNAT (Borins, 2000; 2001) ANWMEUBIUIANTTUAINTNOTUIEAL
ANULANANNYBINTUNINIY Rogers (1995: 15-16) lnganunsanusdnuazaoauinnssusonidu 5

USZLnn Ao

v I3

(1) AuliuTeulgsduiiusg (Relative Advantage) Wuudnnssufiudazausuiin

uinnssuuaulaseu

[ a a

(2) AraenAae (Compatibility) Wuszauiiuinnssugniuiindudsiiaenndesiv

Y

I a Ao = v va o o
Aflewniled Ussaunsalluedn uazauaeanisginuunld
(3) Aududou (Complexity) Wuseauiuinnssugniuiindudenniinzidlanas

YINFDNITITIU

[

(4) nInAaeg (Trialability) 1Wusydunuinnssugnneasduiiugiuniiauasneiey
o Yo &
59

(5) MsdanaTY (Observability) WuseavuiinadnsvesuInnssuanunsataadiulaogis
FaLau

Borins (2000; 2001) la@nw1gfasias 321 Auly Ford-KSG Awards (217 AUAIN A.A.

1990 §i4 A.A.1994 uag 104 AUAIN A.A.1995 T4 A.A.1998) WArTEUANUYMY 5 UTEN15UBY

innssulussrnisnasslasadl

o9

(1) auAsudu (Holism) tunisdanisiudymvesiudiuimnduninisuaznis

13U IEnIneeIinIsLarAunNAUNINNIINITHATYNIVEIU AL

|4 % 14

2 nsldwmalulading 9 (The Use of New Technology) n155UsuinnssuaIU

Y

walulagansaume

(3)  msldnszuaunisAzu (Process Improvernent) u*?mﬂiimﬁgﬂaamwmﬁdﬁ
nszuaunsvesigrInsaty iuinswasdndld ety

(4) mma%m%fmwé’aLLﬁﬁqmuﬁaUsmwu (Empowerment of Communities or
Citizens) MstiAUSnwazasansildusinvestsevrvunseyurulunmsaiauleuiouaznis
RGBT

5)  msl¥aaenvunazferaviessdnisihilininigdamevlusunsuiloussq
wWuuneasnsauy (Using Private Sector and Voluntary or Nongovernmental Organizations)

o o

AU dRvessgagraaidymvesniasguasaeddismadenlunisdnnisiulymneu

<9
[

Uaymazvenadauindu (Borins, 2000: 498) vinlvminauniasgiluaioudasauinnssufe
Lﬂugiﬂugﬂuzﬂﬂizﬂaumi (Entrepreneurial Heroes) (Peled, 2001: 187) #Y08liviosnu
dldQ A

(Local Heroes) (Borins, 2000: 500) tHaaainniinauessgasiauinnssunsiitunouuasluila

UB8NINBIANITAALDNYY
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nsasuinnssuluninsy

uinnssuluniasgiFuduangdnnissedunas/auriaudindedulszaivu 50%
agency head 25% tinnsiiles 20% nguifianuaula 15% wagauilegniasy 10% (Uefidudi
11N 100 iilesanniivanednou) (Borins, 2000; 2001) Insuianssugniduiitensuausdlu 5
Fouly (Borins, 2000) e (1) n1s3iEuanntnnsiiles (2) giaulual (3) Ingenisad (4) Ygynn
a8ty way (5) Tenalual 9 TnegujiAnuluniadgSuduuinnssudomananaloUsznis
fhmadesiufuuinnssudienevauesingansaiiiinty dutrsnsiudeuttiymangly
wazaseaulaiSeululanaiumalulad

TusEAUBIANIT BIANITAIASININUTANTTUILT T USTTUNLT AT Taudatauly

o«

Asiauazlvineveesinig fnagndfueaiiuld wasiudvgvesmsuiulsnusdisdelies
(Continuous Improvement) Tun1sas1saruianalanianAiwazn1susmsaunin (Total
Quality Management) uana1ntussdnisziidnsuzia fguuvunisireudufinis
wanvatentiniuaguainnalesedu Insasuairandunnidney (Empovverment) hay
fusvsficniiudyanogisgdlunmsvuinngsy (Neely et al, 2001: 117) asdnisivaniazande
n$ngnsnelunaznieuenlunsfunuagaisanudein 4 Sanudiladunndeunisuen
uazuesgnAuaziraniduumasuesaudaifdnenm
AUfURnuniaszasnuduaulduidueu Jgyviwaganuiimelud1unisuinig
Uservu MSIAnIsAneILazaiannig 91wg1nTIn MTluTnIsdauLanIsaNuIALUUddluafn
asFmsazuesilym wmmaudlauasnouaussaudoamsvesszey widgmianiuisiuam
swnfu gy Jamuaie anuliviifendulumsuinisaunim msanasmemnemuiiutomie
A8 9 Usznaudutyninieluedanis 1wi BusuUszunaunazn1antubiou N15anuuIneInng
(Downsizing) ¥ilviuadléin asdnsniagosiinisilasuntadu a.m 1960 nnuwimiludinau

LS uilLAAI1UENS (Schon, 1983: 5) WANIIUINITNATY ﬂU‘Uﬁ‘f]ﬂJM’]SJ’]ﬂiJWEJVN@TlJmSﬂﬂ‘Eﬂ

(%
a wva

d1Au uagmiisnuFIUNTUINITIY 9 (Schon, 1983) uaﬂmﬂumﬂgummmmﬁmmmWVLaJaJ
UsgAnsan vheuuuuenis dsuneusarldldliauaulalunisusnmsussane fnsienu
Tuanmuwindeudifiannududon ldwiduou windfidig o ladlagneenuuulisesiuivu
an1muIndeNsinad MlnguuRauniasgaediaiusinlunszuiun1suinnssuuaznig
LLﬁ{]aqué"]mﬂLméfaamiaguiiaﬂLLazﬂﬁzaummmL%ﬂiuiaﬂﬁﬁﬂawuLﬂﬁauLLUaﬂ (Tomas, 1999)
Tunsafrenisvasuutasazuinnssy ssdnisdeaiauinszuauninizousmduieslu
naAnssuesdnis laennaszasusaidiuanudifulagimunnagnsmsiasuudadludnyoy

NEUNETUAINANILULNZANAUENINLINABNAININA 4
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ASHAILIBIANTS

HaTIlATukaN1TUTEUNANTSBUS nsiasunlasiay

\ / UINATIU

USAUNITIVDIDIANIS

Al 23 The Organizational Learning Cycle

i : wiin ised, 2555:21 UFU91n Salaman (1995)

nszuIuMslun1suntgyvi (The Problem Solving Process)

nsvuIunstumsundymdseneumenisseyldann nisaduazdndinuniadeniu
nsundaymn n1sindula nsaslieufufnasUszliuna Inengulaunssuiunisundamiinis
LﬂﬁauLLanmqu%’mgmazsﬁaamagm (Andriole, 1983; Bridges & Hallinger, 1995; Gagne,
Yekovich & Yekovich, 1993; Leithwood & Steinbach, 1995; Roth, Jr., 1995; Schmuck &
Runkel, 1994; Tomas, 1999)

tnInermansniadenuldivgualun1svimawntymianan (Archer, 1980 a19ddluy

Coffey, Cook & Hunsaker, 1994: 477) 0819191 Tun15LAUYnILUULTLLEUUIEAaUAY 5
Tupau Ao NM3Tuitym seydym daaula awleU]uR uazfianuna Andriole (1983) 85Uy
31 danudndunguidgmdeswssnsuidgnnlunszsurunisiusenoudetunoulunis
a saa PN (% (Y = v 4' = a o a

AATIERNTANUNINUAY FaUTznaunlsAIasllalun1suseliu nan1saduauresuly
29AN1S MIFavananyvesdani waziauamaunluuazdosiu Schmuck & Runkel (1994: 232)
szyfanszuaunistunisuddani 6 Tunsu fe neunulym adaniaden InaidunuInig
Higmde wentuneulunsujiR U408 wazmivnuuasnsivaeu tnsunnsienatnnuduan i

[ a

wilaifntu uitlanaggaudlandsannifivdngiu fannnwe fauiifdmsulunmsudiym
Feuna¥slunsuitiymenveguenmiedsiisnfn

INYUNBINUIAINGT Gegne, et al. (1993: 212) UuUenTzUIUNTUATYMIAINIAIY
wWlalu 3 sedumuanuwauzasslenn Ae (1) Representative Lﬁu%umauﬁﬁuﬁﬂmmLauaéht,mu
voatlymiumn (2) Searching Wutumeufinssdunasldussloninnenusiiied (3) Evaluation
Usziupuianuditalurnudiiavemnauidym drduidymlinelasazYgymlilagn

uAly nszUIuNITHuRzAsndnasunIdymazlasuniloviendnnisdnuAleym

Y
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nsundamuarnisindulalfunszuiunisuinnssy (Innovation Process) N5

anauladudiunilaeinssuiunsundam egnelsinun dnInemansnisdaauiufinisine

o

nszvIunsinaulauenaanaNiu (Wdn aiseA, 2555: 14-22)

AUNULYDIUINNTTY
AUNLNBVBIANI “UTANTTH (innovation)” aztiulaansInfmivestuiuiandlu

Muagiu A131 121 (nova) Fakuadn i aum Ui lanuinnssununedaniswusiasing

¥ oo

3973515 AfleNuNzesUIEAUrNIeYRIAIIWInNssUlARTUNAD  uinnssuAaN1SYInlA

Us1ngslugusssu manaunau uag/vise nsduaszisiusiuauiidn Wiaadundadoe

iaa 1

NTZUIUNTT NIBUINSIuNTAALazilAUE ALY

q

uinnssuuuuiasudaiueteroslursslufunuuiiudsusaduds

Tneluinimnsiidnedesinnssunduensdavesuinnssuoaniu 2 o819 dufe
wuuilasududnegedesifuresly (incremental) Aunuuasusgsduids (radical) vide
a1aFundeddnrsuldun wuudsdiu (sustaining) Auwuunandu (disruptive) Faudunisuls
giaveautnnssuludnuuivnevils

Winnssu wuusiu fu wuunandy

wiidnyindn Wasusgsdenfudesly fu Wasuogreduds azgnldiulaeialuiile

93U SULUUMENVRILINNTINADIYTATIANS Y Ui U BUYRIMANTIANTEURUNTINe B8NS

U L3 o o L3

115@ Clayton Christensen Alauugidninanunsathunldunulauasldmadniiuluiuinie

o
[

waneeluUng asalnuley TdAndninsansalaun wuudsdu (sustaining) AU WUUNWANRY
(disruptive) 1 aSunglsoeuinnTsy WTewin “maluladideduunsediorvazidumalulad

LUUFAMDUNS awU U AsuLUata8198wdle weduundutvuassdusesll Faimalulad

¥

wuudedunnegrefimileuduife duusulgslinisiinuvendndugnlogudifau.,
anuimihnsmelulagdiulnglugaamnssulafmuiidnvazvensiasullaswuudadu..

walulaguuunanduiiaueFdinuaunnd 1908 19NN Fnilsguaineuntiil”

%

fifegrmanensainwalulaguuunaniugiesuieilesasamuududasrmannln

winouisuau saawatuasiivuinan uauepsstuidulnauiivuinlng

1 Id 1

winnssukvulasudaavegiereeluresly Ae n1slduselegdanguuuunie

Q‘d‘d 1 4 d! [ Y A

wialulagndeguds FadunisusuigdeniiognoundifoUsunssgunuuniomaluladinuiioly

Y Y
(%
=3

gonsuivingussasdlual suddrdernuiiuinnssudainanifewinnssunuasuainiulidunn

eg199u  FurouiumeITumuTioy 4 ¥aaBuna (Inter’s Pentimu 4) wansliiiuuinnssy

1 [

wuuiiUasuainuiien 3 Fadugunsunthluliun Weswinisgaannseguumaluladiugu

Y
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dugiu ey 4 s suulsslumuniseentuukazAuautn g itaussausves
Furouiumes dnvuznisvasuwlantuiitanunsadilldesuienisusuasuvesssuunis

MTIRTUAUNAMNISENT I (GPS %30 global positioning satellite) Fanvuaglusneudiiany

v a

9 1 wenaniifalinisussyndldmalulad GPS wivenslduselewilusnudu 4 de

v A a a a ! Qy a A a o 1 Y o I 1
UIRNTTULUUMLU AU UAULAND Y1 9AULT ﬂ@ﬁﬂ%laﬂlllLF’]EJE‘UﬂﬂJ’]ﬂ@ULLﬁSW'NiﬂﬁITJ‘U']ﬂ

& ¥ % L3

walulagn3eIsn1snileguad AnviAdn n1sAunuasagslng (breakthrough) way NsARRDY

Y o

(discontinuous) Hn3anUNU Y I UANUNUIBLAEINUAUAIINUIANTTURUUTLUA B UAWLALDENS

Y

A a a !

aude walulagiunsmudanesdgnimuniiemeasveeiivoudi Ni38n31 Bell Labs 1u
) Y] a a a a ' S a2 o v v o a v =~
AunureIwinnssukUUNWasuduaned 19 dud@vihateasiigsiadiunsedddlndily
guamnssunduneu lneiluadetusgramnssunsadddliihdauionusnalulagiunasn
gryaunia wgnisalvinuenfefuiuliietuluenisnsfudawmissdulonulaidiuiunud
4‘ a o 1 d' ¥ U d' = YV Qy ] a &
w3ostunuuluinlutma el 1940 adny 9 Aufimalulagiududiualosnalunsuiimnes
FandnanlanenanseniIdansu-lasunieu Ing 1BM lawandisiuinsudumalulagiasu
AAUPE9AULT UL U ENFITTEN 1990 TUABUAUADILUU SiGe HANUAINNTAIUNITHIU
=l I A aa a < 1 e v [ v 1 va o 1 ) PRy I~
wiland1Budareunuuinds 4 winlaeldndsnudosninuin auaudidenavinlidudu
Fudrudiannsedndlugauafdmsulnsdnwindoui rsufinmesiauney w3ssllandvialuy
NN LaztAIesilevuiadnuuunnnsindu 9 (Harvard Business School, 2000) fag19ue9
ui’mﬂiimquﬁLﬂﬁauaﬂLamaéﬂaﬁuv‘ﬁaﬁﬂaﬂﬂawﬁaﬁﬁawmiuiaﬁéfmmimEJmWLLUUa%VTa%qQﬂ
wanldlagnaesanesusuumiduaziuuiiontdn malulagladnuimalulaginudaianieidy
WanipdoumsasinluazAnAUTUNIlAY George Eastman 21AUSEY Eastman Kodak
. a | Id 4 Al a %
Corporation 7iAsaUATBIRAAIMNTTUNMIEEFULWTUIAININTeEUNNLLN Wesnn1sveneda
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Dear
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Questionnaire

Innovation and Change from View Point of Foreign and Thai Tourist toward Tourism

Development in Eastern Region

Questionnaire respondents

Since the researchers had conducted the project of “Innovation and change from view point of
foreign and Thai tourist toward tourism development in eastern region,” therefore, the
researcher would like to request for your kindness to answer to the questionnaire in order for the
researcher to bring the information to be the guideline for the survey on “Innovation and change
from view point of foreign and Thai tourist toward tourism development in eastern region” for

the further benefits.

Please be informed and please kindly respond to the questionnaire. Thank you

Researchers

Professor Somkid Petchprasert Head of project
Pol.Col.Dr. Noppadol Wongnom  Co-researcher
Asst. Prof. Khemaree Rugchoochip Co-researcher
Asst. Prof. Wongpak Poopansri Co-researcher
Faculty of Political Science and Law,

Burapha University 081-913-0961


http://www.buu.ac.th/
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Questionnaire No. ........ccceeeueve. () ) )

Questionnaire

Subject: Innovation and Change from View Point of Foreign and Thai Tourist toward Tourism

Development in Eastern Region.

Instruction

This questionnaire is created for Foreign and Thai Tourists to survey on the innovation and

change from view point of foreign and Thai tourists toward tourism development in eastern region. And

this will be the essential information since the researchers will keep them in confidential without the

analysis on each person, but to conduct the analysis in overall. Thank you for your kind cooperation.

Please mark \/ in the () in front of the message that you considered most right with the reality

Section 1 Personal information

1. Gender
) Male

(
2. Age

~

) below 31 years old

~

) 41-50 years old

3. Marital status

() single ( ) married ( ) widow
4. Educational levels

() high school/ Vocational Certificate
() Bachelor degree/equally

() Higher than Master degree

6. Monthly income

) lesser or equal to 10,000 baht
) 20,001-30,000 baht

) 40,001-50,000 baht

) more than 100,000baht

) Female

) 31-40 years old

) more than 50 years old

) divorced

) Diploma/ Higher Vocational Certificate
) Master degree/equally

) others (please define)......................ooeenen.

) 10,001-20,000 baht
) 30,001-40,000 baht

) 50,001-100,000 baht
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Item message levels of opinion toward the received innovation
no. Mostly | highly | moderately less least
agree | agree agree agree | agree
5 C)) 3 2 (o))
1. Holism
7. | Social innovation such as preparing the
attractive tourist attraction with the
products that can serve to the needs and
taste
8. | Political innovation is to have the model of
rules and institutional reformation
9. | Product innovation such as new service
arrangement such as nursing that pick up
the patients from home to the hospital and
patient care service at home
10. | Strategic innovation such as the accessing
of Internet system that leads to the form of
E-business, Service delivery
2. The Use of New Technology
11. | To adopt information technology system in
public and foreign tourists service
12. | Simpler accessing system to any data base
13. | Thorough and covered CCTV in all area
14. | Providing with safety alert system that can
help the tourists on time
15. | Quick communication system between
tourists and the officers
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3. Process Improvement

16. | Increasing the efficiency and quality of
management
17. | Downsizing the organization, make it
smaller with more flexibility
18. | Distribute more power from the top
management to the subordinates so decision
making can be done quickly
19. | Providing quality service to people
Item message levels of opinion toward the received innovation
no Mostly | highly | moderately less least
agree | agree agree agree agree
) @ 3 2 @
4. Empowerment of Communities or Citizens
20. | People take part in opinion sharing and
bring it to develop
21. | Developing the community’s products to
have quality and diversity
22. | Efficiency in healthcare service
23. | Best practice on security system

5. Using Private Sector and Voluntary or Nongovernmental Organizations

24. | Partnerships with the government sector
for the quicker public service tasks

25. | Hiring outsource for more work efficiency

26. | Alliance system in the operation

27. | Having efficient volunteer police that can

quickly solve the problem




Section 3 Tourism development (Y) 9 aspects
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Item

no

message

levels of opinion toward the received innovation

Mostly
agree

®

highly
agree

“)

moderately
agree

(©))

less
agree

@)

least
agree

(0))

6. Competitive potential

28. | Having beautiful natural resources such as
sea and beach

29. | Air transportation infrastructure

30. | Tourist service infrastructure

7. Increasing tourism incomes

31. | Distributing the tourists to local community

32. | Increasing the tourists from other countries

33. | Promoting tourism on Thai food and
seafood

8. Image

34. | Being the tourism that worth spending

35. | Using full life time on vacation

36. | The kindness of people

37. | The friendliness of local people

38. | Lively and fun atmosphere
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Item

no

message

levels of opinion toward the received

innovation
Mostly | highly | moderately | less least
agree agree agree agree | agree
® C)) 3 2 @

9. Natural Tourism

39. | Art, cultures and historical sites
40. | New tourism attraction development
41. | Water tourism resources such as islands,

waterfalls

10. Tourism infrastructure

42. | Having the airport to support for the more
tourists’ convenience such as U-Tapao
airport

43. | Water transportation such as ferry ship from
Pattaya to Hua Hin

44. | Quality road connected to any provinces

45. | Transportation routes that reach to the

attractions

11. Tourism personnel

46. | Knowledge and skills on administration
47. | Knowledge on languages and technologies
48. | Knowledge on news and information

12. tourism law

49. | Improving the law related to tourism
50. | Strict measure on law enforcement
51 | Existing measure for the law enforcement
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levels of opinion toward the received innovation

Item message
no Mostly
agree
®

highly
agree

“)

moderately
agree

(©))

less
agree

)

least
agree

1

13. insight information for analysis

52. | There are the scattered of tourism

information

53. | Systematic storing of tourism information

54. | Fully exercising the benefits of

information

14. integrated management mechanism

55. | Tourism development that connects the

national level with the area level

56. | Tourism development that connects the

area level to the community level

Section 4 Problems, obstacles and suggestions

Researchers

Thank you for your kindly responses

Professor Somkid Petchprasert

Pol.Col.Dr. Noppadol Wongnom  Co-researcher

Asst. Prof. Khemaree Ragchoochip Co-researcher

Asst .Prof. Wongpak Poopansri

Tel. 08-1913-0961

Head of project

Co-researcher
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