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Title: The Surveillance Potential and Model Development for Road Traffic Accident

Surveillance in Rayong Province
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Abstract:

Road traffic accident is serious problems in every area. This study aimed to analyze the
role of various organizations about road traffic and to design the surveillance system of road
traffic accident. The study areas were 20 high risks of highway road number 3, 36, 344 and sub-~
highway road number 3191 of Rayong Province. The study, of an exploratory design, was
conducted and verified by focus groups with various groups of road traffic stakeholders during
2004-2006. Content analysis was used for data analysis.

The results indicated that each organization which related to road traffic tried to plan and
organize the strategies to solve the road traffic accident. However, the coordination between each
organization was least action and least of coordination with people and communities, Some
activities of each organization were overlapped or misunderstood of implementation. The
strategies of coordination between various organizations, volunteers, and people should be started
as the network. Each organization must understand the roles and functions of other organizations.
There should have the core organization of the network which was accepted from other
organizations. The coordination systems were divided into 2 structures; the structure of before or
after accident and during accident. The processes of coordination in the systems were used public
relation networks, telephones or radio communications, and intemet systems. The monthly
meeting and conference of the network members were very important to follow up, evaluation,
exchange the experience and planning for the new activities.

Recommendation is that there should encourage the local organizations and people at the
risk areas to participate in planning the processes of solving the road accident, setting the
surveillance network system which was suitable with each area, and sending the information to

the related organizations or networking continuously.
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