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Effectiveness of the Primary Care Services Provided at Midwifery Private Clinics
in the Eastern Region Thailand.
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Abstract

The purpose of this research was to study
the effectiveness of primary care service at
midwifery private clinics in the eastern region
of Thailand. The effectiveness conceptual
frame work included the basic structure of
service, the process and the outcome that
was addressed by Donabedian (1980). Twelve
midwifery private clinics and 570 clients of
those private clinics in 2 subdistricts, in 3
districts of Rayong province, were studied
by multistage random sampling. The data were
collected by observation form, interview. and
self directed questionnaire. Descriptive statistics
were used for data analysis. The research result
was as follows.

All of the midwifery: private clinics were
staffed by professional nurses, who worked at
government hospitals at different levels and

also in the community health centers. . The

working time'in the clinics was in addition to

the hospital work, the average working time was
‘3 hours workdays and 5 hours on weekends and

hohdays There was an average of ten clients

'per day. None of the clinics maintained patient

files; but only daily notebook records. Most

of the nurses had taken patient histories, but
few of them had given physical examinations.
These nurses provided health education
regardf;ﬁg self care and drug administration.
In addition they provided instruction for their
clients needing homF care because ’they were
unable to visit the clinic. The main problem
of the clients were respiratory complaints such
as the common cold (20.9 %). Other problems
included muscle pain, infected wounds, diarrhea
etc. The analgesic drug, paracetamol, was
most commonly used; the antibiotic drugs were
the second priority. The duration period of
treatment was 3 days. . Sixty five percent of
clients got well after 7 days of treatment. They
were hopeful of getting the same clinics the
next time they became ill. More than 90% of
the clients were satisfied with the service.

- Keywords : primary care, midwifery clinic,

effectiveness. of health service
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1 Bisolvon (Bromhexine) 43 7.5
a2 'Eextromethorphan 31 5.4
4 %“‘@Gﬁa&ryl 6 1.1
8. il _ ARLLATUA
Mgm@gwepam 2-5 mg 27 47
6. - mnanm’lunqu.

6] Alugh milk 52 9.1
8. 2 @RS 27 4.7
6.3 Kaolm Pectin 10 1.7

6.4 Ulpg Carbon 3 0.5

7. mwnl.ﬂam fiu Au

7.1 T.A, 0.1% 11 1.9

7.4 Calamine 5 0.9

7.2 PredniSolone (Beta cream) 4 0.7

7.3 Métrenidazole 4 0.7
8. M, ;

8.1 Vltamm B co UaL B1-6-12 57 ' 10.0

8.2 Vitamin C 17 3.0

8.3 Ferrous ‘Sulfate - 10 1.7
o. wnheuilnunagn / nasnila

9.1 Brufen 67 11.8

9.2 Diclofenac 29 v 5.1

9.3 Muscal - ' _ 15 2.6

9.4 Counterpain - 11 1.9
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1.1 W1 ' | 525 ‘ 92.1
1.2 lan 8 1.4
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AN919% 8 mmu(mua:)maugsummmmmnmummﬁowa‘la)
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a s o od \ a
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v ° o o o |
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