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Abstract

This research aimed to examine
selected factors atfecting conflict manage-
ment among head nurses as perceived by
professional nurses of general hospital
in the central region. These factors were
interpersonal communication, empower-
ment and organizational culture. The
samples consisted of 334 professional
nurses multistage sampling from 12
general hospitals. The instrument used in
this study were questionnaires measuring
interpersonal communication, empower-
ment, organizational culture and conflict
management. The result indicated that total
scores and sub scores of conflict manage-
ment, interpersonal communication,
empowerment and organizational culture
were rated at a high level. The interper-
sonal communication, empowerment and

organizational culture had significant and

positive correlation with conflict manage-
ment (r=.61, .64 and .43 respectively) Two
predictor variables in combination explained
50% of variance of conflict management.
Empowerment was the strongest predictor
(Beta =

could not explain more variance than that

.39). The organizational culture

explained by ihterpersonal communication

and empowerment.
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