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Abstract

The purposes of this research were to
study attitude towards risk management climate,
risk management practice and problems
and barrier of risk mapagement practice in
medication error of professional nurses at
Nakon Si Thamarat hospital. The sample
consisted of 216 professional nurses, stratificd

and simple randomly selected from those

who worked in the inpatient and outpatient
departments. The guestionnaires, generated by
the researcher, included attitude towards risk
management climate questionnaire and risk
management practice in medication error as
well as the openced-end questions asking
about problems and burriers for practice. The
Chronbach’s alpha reliability ccoefticients for
the attitude towards risk”management climate
and risk managemen! practice in medication
error guestionnaires-were .74 and .92, respec-
tively. Percentage, mean, standard deviation, in-
dependent t- test and onc- way ANOVA were
used tor data analysis.

The study showed that professional
nurses’ atlitude towards risk management
climate in medication error was sood. They
frequently practiced risk-treatment wnd
evaluation processes while occasionally
practiced \in_the idemification of risk and
the” analysiy of risk processes. Nurses with
different experience were not dilferent in
attitude towards risk management climate and
total score of risk management practice.
However, they differed in the evaluation of
risk management process. Nurses working in
different departiments did not differ in attitude
towards risk management climate and total score
of risk management practice, However, they
ditfered in each process of risk management
practice.

Professional nurses trained in risk
management had positive attitude towards

risk management climate and practiced risk
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management more than untrained nurses. They
also practiced more than untrained nurses in
the analysis of risk and evaluation processes,
but did not differ in the identification of
risk and the risk treatment processes. Problems
and barriers for risk management in medication
error practiced included unclear in reading and
interpolating the prescription due to the
physicians’ hand writing, communication
problems among physicians, nurses, and
pharmacists, inadequate infusion or syringe
pump, nurses’ high workload and burnout.

Key words : Risk management, medication

error, professional nurse
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