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Abstract

The study of the transference of knowledge of marketing to strengthen and sustain eco-
tourism and home-stay business in Tapong sub-district and Laecm Rung Reuag Community,
Rayong province, aims to develop the entrepreneurs and other interest groups’
capacities/efficiency, and to identify problems in conducting businesses in eco-tourism and home-
stay business. In addition, this research also aims to promote the cooperation between the
entrepreneurs and the community. This study is conducted in the form of participatory action
research in order to transfer bodies of knowledge in the fields of marketing skills. The area of
study, objectives, details, media, and evaluation criteria are scoped.

The study found that:

1. Input factors: the research is mainly conducted through first-hand practices, and
consultation. This is performed in accordance with the concept of the participation in transferring
of knowledge namely; marketing skills. It is cooperated by the target groups therefore details,
techniques, methodology, and media can be well-determined.

2. Processes: the project is publicized, and the aforementioned skills are transferred.

3. Results: the evaluation of the project is portrayed in terms of satisfaction and the
application of the knowledge as:

3.1 There are 17 participants in marketing training service. Mostly, the participants
are women aged between 31-35 years with literary (primary) education to secondary education.

3.2 The participants are satisfied with an interesting lecture, meals, coffee break
service, and the facts that the transference of marketing knowledge is practical and applicable.

3.3 The outputs of the training are different across on each objective and detail of
the session. Some of those have been done in the forms of “Ideal Home-stay for people in
community”, co-composed songs, package and tour programs.

The results show that the entrepreneurs have gained the basic marketing skill; however,
they still need practice on marketing skills, including English skills, and the accurate financial and
accounting skills. It is acknowledged that the lack of cooperation among the entrepreneurs may be
a major problem of eco-tourism and home-stay business in Tapong sub-district and Lacm Rung

Reung community, Rayong province.



The suggestion for further study is to monitor whether the marketing knowledge is
practical and applicable in a real situation. Importantly, the community should build a strong
community network in order to harmonize the community under the Thai local wisdom.
Furthermore, the study of problems raised by surrounding communities affected from continual
floods of tourists who want to experience homestay housing should be fruitful to conduct the

future research.
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