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Abstract

The purpose of this study was to needs and responses of Chonburi F.C.
fan’s club on Chonburi F.C. service, to compare the need and responses of Chonburi
football fan’s club on Chonburi F.C. service of mainstay member and member, the
correlation of need and responses of Chonburi football fan’s club on Chonburi F.C.
service of mainstay member and member. The population were 56 mainstay
member and 327 member of Chonburi football fan’s club. The Research instruments
were questionnaire on need and responses of Chonburi football fan’s club on
Chonburi F.C. service on Marketing Mix (7P’s). Data were analyzed by using
percentage, mean, standard deviation, t-test and Simple Correlation. -

The study results 1) The need and responses of Chonburi-football fan’s
club on Chonburi F.C. service of mainstay member and member indicated at the
highest level. 2) The need and responses of Chonburi football fan’s club on
Chonburi F.C. service between mainstay member and member was not significantly.
3) The need and responses of Chonburi football fan’s club on Chonburi F.C. service
of mainstay member and member was significantly at .05 level. 4) The need and
responses of Chonburi football fan’s club on Chonburi F.C. service of mainstay
member and member indicated correlation was significantly at .05 level

Keyword: Need and responses/ Fan’s club/ Chonburi F.C. 7 P’s
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