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Abstract

The objective of this study was to
investigate the level of job satisfaction and
organizational commitment of personals in
Bangphra Subdistrict Municipality. The study
analyzced by comparing porsonals’job
satisfaction and organizational commitment
differentiated in gender, duration of working,

job lines and education.

Regarding the job satisfaction, there
were 10 selected variables, that were; work
achievement, job description, respect,
responsibility, working progress, policy and
administration, commandment, relationship

between colleagues, working atmosphere,

UNSIAU-BUDIAU e&de

rewards and benefits.

Regarding the organizational
commitment, there were 3 selected variables,
the were ; self identification, organizational

involvement, organizational loyalty,

The populationfn \this-study was 133
personals in Bangphra ‘Subdistrict Municipality.
The persdnals were consisted of civil servants,

functional\employees, and general employees.

The results of the study showed high
level of the job satisfaction. Threg factors
satisfied personals at the~most “were
responsibility, relationship between /colleagues,
policy and administration respectively. Three
factors_satisfied personals at the least were
working, progress, policy and administration,

rewards and benefits respectively.

The results of the study showed high
level of the organizational commitment. Three
factors that personals feel committed at the
most were organizational involvement,
organizational loyally and a sense of belonging
respectively. In addition, personal factors had
no impact on the job satisfaction and the

organizational commitment.
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