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ABSTRACT

This research, “The Comparative Study
of User's Satisfaction and Need of Graduates
Quality from the Department of Oriental
Languages, Faculty of Humanities and Social
Sciences, Burapha University”, was aimed
firstly to investigate the quality of the graduates
from the Department of Oriental Languages,
Faculty of Humanities and Social Sciences,
Burapha University in academic year 2007,
and secondly, to investigate the preferable
qualifications of the graduates on (1) language
use of all three languages (Chinese, Japanese
and Korean) (2) academic and professional
abilities (3) working performance (4) virtue and
(5) human relation. The data received was
used to frame the revision plan for academic
year 2010 BA curricula and hopefully to be able

to produce graduates responding to the
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requirement of the labor market. The population
was organizations employing graduates from
the Department of Oriental Languages, Faculty
of Humanities and Social Sciences, Burapha
University of academic year 2007. Since this
was a survey research, questionnaire was
the data collecting tool. From 75 sets of
guestionnaire sent to those organizations, 68
sets of questionnaire were returned which
was equal to 90.67%. The data was analyzed
using descriptive statistic for finding the
distinction of the satisfaction with the graduates
and the need of the organizations for preferable
graduates. The result was as followings.

In conclusion,after camparing the
satisfaction of the” organizations employing the
graduates’from the Department of Oriental
Languages, Faculty of Humanities and Social
Sciences, Burapha University of academic
year 2007 with the need of the organizations for
preferable graduates on 5 aspects: language
use, academic and professional abilities,
working performance, \virtue, and human
relation;-it was found-that the satisfaction levels
of language use, working performance, virtue
and-academic ability were respectively lower
than the level of the need. For the satisfaction
level of human relation was higher than the
fevel of the need. Overall means of satisfaction
compared to the need of preferable graduates
was not significantly different and the tendency

was consistent.

Keyword : Comparative, Satisfaction, Need,
Graduates Quality
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