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World Heritage Management in Historical City of Ayutthaya 
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    (Koontz, H.,O. Cyril, D., & Heinz, W. 1982, p. 3) 
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  Authur Pederson  Maurizio 
Peleggi   
 Arthur Pedersen (2002) Managing Tourism at World Heritage Sites: A Practical Manual 
for World Heritage Site Managers. The manual addresses the needs identified by site managers 
and training centres. It provides a set of management methodologies and practices intended to help 
managers to solve tourism problems. It also establishes a common terminology with the aim of 
facilitating communication and information exchange among managers. Subjects include 
UNESCO, the World Heritage Convention and the World Heritage Centre, the tourism industry, 
working with the public, carrying capacity issues, tourism impacts, visitor management strategies, 
and interpretation and promotion; several of these subjects are illustrated by short case studies. 
 Maurizio Peleggi (1996) National Heritage and Global Tourism in Thailand. This article 
examines the relevance of Thailand’s heritage attractions to both international and domestic 
tourism. It is also analyzes the state tourism agency’s promotion of heritage and the ideological 
implications of heritage sightseeing in relation to the official historical narrative. Despite the 
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present emphasis on cultural tourism, heritage is still of marginal significance for international 
visitors; yet, it constitutes a major attraction for the expanding domestic tourism sector. Study data 
are interpreted within the context of Thailand’s cultural and social change. The increase of 
privately managed heritage attractions, at the end, is seen as a potential challenge to state-
sanctioned definitions of national history and identity. The manual also offers a set of tools 
applicable to designing surveys, monitoring policy and management implementation, promoting 
sites and communicating with stakeholders. Managers can select the procedures that are 
appropriate for different sites, and adapt them accordingly. 
    “Managing Tourism 
at World Heritage Sites: A Practical Manual for World Heritage Site Managers”  

 “National Heritage and Global Tourism in Thailand” 
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 “...Reconstruction is acceptable if it is carried out on the basis of complete and detailed 
documentation on the original and to no extent on conjecture…” 

  Management Guidelines for World Cultural Heritage Sites 
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  2    (A Plan of the City of Siam or Juthia) 
                ( :  http://adap.crma.ac.th/gallery2/main.php?g2_itemId=543) 
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