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Abstract

This study aimed to: (1) examine the existing problems faced by academic
support staff under the Office of the Dean, Faculty of Political Science and Law,
Burapha University; (2) investigate the needs of these academic support staff; and (3)
explore appropriate guidelines for their development.

The research was conducted using a mixed-methods approach. The
quantitative phase involved collecting data from a sample of 25 academic support
staff members using a questionnaire as the primary research instrument. The data were
analyzed using SPSS software, employing statistical methods such as frequency,
percentage, mean, and standard deviation.

Following the quantitative phase, the qualitative phase was conducted
through in-depth interviews with seven administrators of the Faculty of Political
Science and Law. These interviews served to validate the quantitative findings and
provided deeper insights into strategies for the development of academic support staff.

The findings revealed that, among the four areas assessed, the highest level
of developmental need was in training, with a mean score of 4.19, followed by study
visits (mean = 4.03), and organizational support for staff development (mean = 3.91).
The area with the lowest level of expressed need was further education (mean = 3.67).

These results were consistent with the qualitative findings, which emphasized
the importance of training, especially in the context of technological changes. Training
was seen as essential for enhancing both academic potential and operational skills of
academic support staff.

Nevertheless, the study concluded that effective staff development cannot
rely solely on one method. It requires an integrated approach that combines training,
study visits, institutional support, and continuing education. While interest in further
education may be relatively low, it could be promoted in the form of short-term
programs that directly contribute to job performance improvement or future

preparedness.

KEYWORDS: PERSONNEL DEVELOPMENT, ACADEMIC SUPPORT PERSONNEL
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Maslow's hierarchy of needs

A2WARUMSWIULNANEMWUDDOU
(Self-actualization)

A Wdpumsmisidsumsgnsiavludinluaulow
(Esteem Needs)

AUG2YMISADIUSHLA:E VAL

F (Belonging and Love Needs)
' A2WdDYMISADIWTUAYUADAsE

(Safety Needs)

ADWADOMSWUZIUNPAUSIOME

(Physiological Needs)

ANA 1 duanufesnIsvasnalal (Widalaann

https://thewisdom.co/content/maslows-hierarchy-of-needs/)

fuil 1 audeanismasnene (Physiological needs) Aa AufesnITTuAiug ™
M3a35INeT iloAuey3enYesTin Maslow a5u1eIn uywdazdasldiunsnouaussde
AruFaansvnssenaduiiugiulumsissiinteunnudesnistudu q wu mnudosnis
9113 i pendiau MIRnELLEUNAY ANLRBINIITNINNA ALRBINIAINEUEY
Fosnsrdaenudutheuasfesmsinwieuaunavesinane aufianelaiildduludud
wnsedulfiAnmnudesnislutuiigend uasdwanalaUszauaudumaiiiazausanaiy
dosnsiugiuifarlildsunsnsgduliiAnausosnisluseduiigsu ayvdynaudinam
Fosnstufiugrumeianiemiiousu wionasstuduneyana ﬁgaﬁjﬁuagiﬁu A Jeuay
An1UN150l

$u 2 mudesnsaulasade (Safety needs) Ao AuFasNsTIviloninAy
Fesnsegsen Sayuddosnsfiazegetsas Jsalevide uarlignsuddu deusiung
Tunseunin dmnusnlasusesaesiu fmmdasadeluendn bignldeen vuliideadunsie
wasn1sivanuseiulu@in Iouasianduld

fu 3 pudesniseuinuazainduidtues (Belongingness and Love needs)
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antiayadly

{1 4 prwdesnsldsunisendosiiufio (Self-Esteerm Needs) fio Armidasnisves
uywiTsumaiesioadnaasidlasnuesasnsldfunisendeadagaindBuuasdany
Toouvadu 2 drvug laun arudesnisiuiienulos (Self-Respect) s AI1UADINTS
madesiuluauies fmmannsalusuies aenadugns lnglidesiionddutaziiniuniy
dasy uyudnnaudoinsiagidninedane uasfienuannsafasUszauaudiialuay
¢ wazdnuisdnuwazanudesnisldsunisentosaingdu (Esteem from Others) fi
mnudesnsiiAesAealdfunsengosazeensy sumnuaula faaunw feideadui
e uLazuturBud vilFsEndnue inuen

Tudl 5 Arudesnisfiazidlanuiosed1auiads (Self-Actualization Needs) A
Sutugainevesnusiomis iuddudugaineianiatuld fowfnaufwelauas
nsnovaueslunudeantsdfy dufl 1 feduil 4 wedrafismeneu uyudiivszay
nadSalutugagniagldsunsendesinduyanaiiay dedldndiegafuiludeiviineg
AmNuEBNTaRATANENYRIRULETIANU T T AT U U T Iles ayweasilusndndy
THuansmnuanunsavesmulesiieliussgiagngsgavesdnenndidl wu Wnfosinuansi
Foidos Hudy

2. NQUHANUABINITVBILBANDSIHES

NouANURBINITYRILeanasies (Alderfer, 1972) laAnamnguiAIy
FesnnsiFunimauiensd (ERG: Existence — Relatesness — Growth Theory) laguus
AuFBINsvesuAaally 3 Usenis

1. ANAeINsHTInet (Existence Needs) 1iuausesnisiinevausaiielsiil
Finagdald laun AudenIsnmMenmuazaLfsInIsauaendie

2. AndesmsmstiduiusAWAUEDY (Relatedness Needs) iunnudesnisves
yarafiiliinsduiusiuyanasouthaeesdimamng

3. AUABINTTYAINT (Growth Needs) 1uaiusesnisgegasiutianiny
foenstisuniseensuuazaudnsaludin

weawnesineslivenenguiveunalatosnty lngn1siansanituanaasduiisen
wdnmsaamela AuAnamth (Satisfaction — Progression Principle) Tusnasune
foitmsiiuaraasimiulumudiuideldsunismeuauedlutuiishniud lumendusu
nannsauAvendula — nsanaee (Frustration — Regression Principle) f@aunsnasune
164 leyaradafianuduendulatumiuneiuiazneuaussniusioimssedugadulley
PN NANIDUALDIN RIS A UANELAY DANDENAUL R UALBIANFBINTS
seusuny defvesounedines Ae mafimuesringuaudosmssauiiailduensen
nfuagradiaia uiiiauduiusiusuudeiiios (Continuum) uenainiueawnasines
fapaianudasnisvesaulddniuazdoniatuandlumgemudduimiiouvosnalad
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wie1aTindunden q fuvate q eg19fld Wy Audesnsiuioudiiisameaiuisa
Aetuld vnsdefufuanudemnisiurnasaudesnisdadsassd

nguf ERG Haeiifeauufigiu 3 Uszns Wunalnd iy e 1. mnudesnisii
lpsunsmeuaues nuedis MnauRen1ssEAulalasuNIRaUALRItREANABINTT
Ussinniuasiiogas 2. sunavesnnudents dnnenadeamsUssaniiegmindy (i
ANuAINTeMsTn) I9funisnevaussnnmeuds Asegilianudosnsussianiieg
2091 3. amidesnsiildldunisneuaues dvinanudesnsUszaniloggannguasse
Andalisunamevauastesfashliarudesnsussinnilegsnaslufienuddyaniy

a ‘:4 = v ¢ a ¢ Iz =
M50 2-1 WS UWBUAINABINTURINYEEnLTg B Yotk na AU Ui AN
feInN1svesunalal

nQufANUARINITVRIIElal o vasdunasines

ﬂ’l?ﬂﬁ@ﬂﬂ?iﬂ’)’]ﬂﬁ%%ﬂLL‘Vi\‘iG]‘L!

. = 4 o AIUABINITADINLIIYATINN
ANURBINTSIABIRYA FoLdes

AUABDINITN AN UFIAL ANMUADINITNSAAFDAUNUS

ANABINITANUNUAILAEAUUADANE

v o = ﬂ?ﬁﬂﬁ@ﬂﬂ?iﬂﬁiﬁ?ﬁﬂ%ﬁ@@@j
AAUABINTINWEITINYN

U7 : a0 grSiarega (2543)

ATudpInIsTRIEdiTIzEeuty Turaeiimnusdioansegnailedlaiviu
wuslupufesnsesnaduintundnld enudesmsdduniadleldsunsnevauesuds
Arudsnsiieglusdudalufasusnguiudndu lunnuidnvesnu anudesnisdidui
F5unsmeuauesaunelaudrfidaiiivinalusauiudldvundul arudesmsvesusazay
%ﬂﬁmmmmﬁ'mﬁ’uag (W5 INgany, 2556)

3. NUYAINABINITVOUUDIISY (Murray’s Manifest Needs Theory)

wesisdleeduieinnudeansvesyAna danuseenisvateeg1dlum
Fendudls audesnsvesyaraiinnuddyifedunsinnue 4 Usznisie

3.1 anudeansemdfe mneds mnudesnsihadedmididnse
aatlusaeh

3.2 AuAessEaRsdTUS AnudeInstinuduiussuiiuyanadu
Tneeilsfanssensuvoailousay

3.3 ANRBIN13dasy Wuanudensiudivessiaies

3.4 ATUFRINITigIINY Aufesn1siBviwamierudu uardesnisiiay
muauaudloglugunany
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Svswartovquiiusegdla wasnquiyadnamiléimutulunendiesieann S1uauves
anudoamsiudsulumuduiiwesisdlsianulunquiveny udazlisng 20 siiamud
spyld 1wy anudeanisflagdugy’ anudeanisaaufinavih arudesnsaauduius
anussanislumsuanseen wioanussanislunmsdile WWudu (edu duaugns, 2530)

4. ngefAnufsInsaudsaveawnanilaus (Mc Cleland’s Achieve
Ment Motivation Theory)

LUARGLAUA LA LT UAINABINTT IAgaTUd1AULI NS EUS AR BIN1TIN AL
fifetos audesnsisgniefuasiaunnpaentisiinvesazaunazdouiinly
Fnuwdusfinnudesnsiididy 3 Usenis fe

1. AuFeani1Audnsa (Needs for Achievement) 4 siduaudosnisiiay
yawldATy fussaviaimannty dumsgugeduludin defidanudesmsaudiiags
wilidnwaengingsy fedl Sidmanglunisiaugs daaunasimenauaiusa e
dnFaveanunnniinstisuseia vsenstisunanauuny Wusiu

2. AWABIN1581U79 (Needs for Power) tuauiaanisiiazdidiuniuny
adviswavieiuliaveulufanssuvedu flanudenissiunaasiidnuaengingsy il
warsmlonalunismununieddnsnamieyanad u veunsudsdu aynauinlunig
wIgmivseldudaiugdu Fannudesnissrnaiiaosdnuas fe s1urefiunaindiyaaa
Lagmaaty srunayanayuiloUsElevidinduinnitesdng udsiuavesanity
gaiteusglovidusmlagiausiutuaudy

3. AINUABINTITAIURNWY (Needs for Affiliation) Jumudesnisiazdnm
fnsninuazanuduiusseninyaaaliosndlnddn diaudesmaruyniuiidnuasdal
weemas ez inwduus A muazdinnm sonliyarad uluveudaies veunuls
Fea39f T3RNITUANMINTTAIUITIN MENITIINAINTIUAUNGN ¥3BAUBIANTAN 9

mqwgmaummauaum HudeswesmsBouiisadestunisgdls msgdady
voaAuiiitugiuaandiuTaussan tneidoiunain 3 suuuudszneuu Ao arwdsa
ANUATATFUITUS wagn1siduna Qmumuwwmmsaaswmiﬂguqummﬁﬂwmm
uuenisosual udrerwdnsaftazeuan avduunumifivesfuimsiianmsarilily
usiazsERUAIABINT gnianBenseiiiugnvesnmduveulumMshauiinssiusEsu
anussanisluwsazyanalussinisliegrannzgay Jsesdunisgddalunisujifnulu
psAmsliegaiiuszaning uariiuszsansanmanniian (GLdes Inugeu, 2556)

5. mwﬁmigﬂﬂﬁaUaaaﬁﬁwauaaﬂuéﬂ (Herzberg’s Two — Two Theory of
Motivation)

Had94la (Motivators Factors) Hadegslaidutladeiivrevinliunudiuin
arufianalalunisyinau (Satisfy) Usznaudaetadesig q deiaudidaisosdiduuin
lumitos deil (@ adlafesel, 2543)
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ey ieifushen WhmnesuguaniienudiSaiuyudynauneealiussganudiia
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2. M3l sunsengessiae \Judadefidfyuaziauduiusegelnddasy
Awaany nuyudiianen daunune Han1amean1san waznseudisuiateu duse
aaed Aredlisudendesime fandisdudysuasdinnu Fdotndutidla
Yoayudty 9

3. §nuazvesiy (Work ltself) iudadofiddysesacn wasdiamuduiugs
AudLE90991u wagnsldTunsenges vuwe dnvuzvesinu difesd TAnA a3
pudnuuELAITIn MnuyusiuisRnuileivindugefas dnoglunduiish Wy sun.

(%)
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o [ < £ A a ! « 9 S W
wilnauduse 1Wudu M58n31 “Blue Collar” uanINTUANYULYBNIUUNUTHAT 199y
VNMEANLAINITAVBINY I DN

Ao o

4. pusuiaveu (Responsibility) 1utaduslaiidifysetamnain dnuazau
Feuywdaulaldsunoumneanuiud ssdulemasuifiasfigriavesanaundunyudi
i duuywdfidnaunimseiugs nans uiern e1vvzfiguilladnmmilsainanusuiavou
uyudlFSueumnenuarldiinmg mwanunsn vy wazanuiiteronisufoRnu
JuIzkanedanIusuRareyu uywdarlasuaulinngda alasualengoasaueann
AUENSIVBIY

5. Tanan1ami1 (Advancement) 1y g nAuR 03n15A1UA 1M U TN
fuiavthiimanu Fesmsldidoutuiuieu

6. NsleiFunsiaun (Growth) 1udadeqslai drdgidusuduiievgniing
wmzayuinnaudeaniseuiamiluiumiaiiinshaudeufigldunisideudy
Aoushuvis sieriueusuiiaveulunihiimssnunyeddesldsunsiann Taensdaden
atfuayu wazdnasulild@nuide TuAnwgeu evsy Ussyuduuu felulsemauay
sraUszna Wutadeiigdlaviearadudeiselalviuyudislaufuifiniini wasvdondnu
437198557 NAIWIAIUTURAYOUTBINULBIIANNINT

LiJEJL‘U‘iEJ‘UL‘VlEJUVIZ]H{]GZJENZME{I@’JLLa”LﬁaiaL‘Uiﬂ wud Yaduaundeneadsifieufies
I¢fuanudesnissediui 3 Sunsnuosnalad mu‘ﬂmmﬂaummaﬂummmmmﬁvmm
vosnalad Aunariifutladeideatudonvesau Semuimurreasesadinbu gl
dnwaginmeanuamsainthagilvidusaldfinisengeslunsdiivihauldfilonaiiaz
fraviwilmAseuaiadulalunthfinnsnu wegmsimuduyans dandidneliin
wssgelaliymannsuansngnssukazinanumeauianela @Enslya 151yduiina, 2546)

AIUNINEVDIAIINADINTT

WauNIN atdusvdudineaniu w.e. 2554 ladeudn “deen1s” vuneis
aenla tasla viseUssasd (Mvdadineaniu, 2556)
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Dudnusmsindmiuesdnsuunivgiausll wenani dnivnisuieinudedn auid
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(\Tus 1Beuaee, 2547)

wuIANAANAEREARUNINAILIAULES

ANUNABVIINITHAIUIAULDS

nsimLAuLeY Vel n1saienuaavesFaedliiinnd uas L
auansaigelaldwauivesiaiessae lnsmniuyudisiaudenisiaglinuies
Wigyfavih fafunnaudsomeeuiaunemenieWETinfiAs iy

a¥nun 2950 (2557, wih 8) n@11 “msauAuLes Ao MINaAU Dl
Dugfaug wasinueludueig 4 Wuandu Yssnouduniswauiaues asdu
3TN AR AIgUT Y0 ules dmsiaulvinuesdnisyaandiduazinnsiaun
auedlifugiimudn uailieledid 1Wus”

a¥ee WIANA (2556, N1 14) 11777 “NITHAUINULBINIAINATTUANMIAIUS
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Arenuled lWuaune1euvindanng g iduSanlenutes Tiiinauud suudasls

W3YANMT MNWELaaIANT Inemstaunueaiasyaradzlanafuntaeiiiedln

[
Y] |

tfu drunfanandszaunisal anmuwindeutesesdniuardnuuriadudiuyanaty 9
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UYAT WAUNAT (2556, 11 19) na1391 “n1siauIaues mungis nsugnasia
AuaNUR AuETIH UdY LIAAR ANANNTE AT APUAR AN ALLETLY TEE
Audennd sakazininzaniuauadalunsu juaeu i eliauenduyanai &
Uszaninmlunisinsa¥inededusiguuomuies”

LWNIAT WAILSNE (2554, %110 8) NANII “AITHAILIAWLDS NU8DY NISLESHASNS
Ausukazn1sUTUUTIuedlingg anudila vinveaudiunguazauaiunsalunis
UftRnuinuiuiinyoueseiiusydninin Fae1ansvivhenuiewiomhenuatuayuiiie
ALY luulazlugin

JUANG NoIaus (2554, BT 10) Na1377 “lUNISHAUINULDY qﬂﬂafmzéfmﬁu
INNITHTBUTAULDY FINAULDY uaduedlisouniu tuinasiluganu 9anee aglunse
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Aeuen kaTwhmsuiulganues ewammuediidy didunstaunuesiad
nszvuMslunsfiuyuaNg Ay sinwe firued eidey wazAwENTa AABAIY
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nAUFY uaznaaas (Megginson & Pedler, 1992 814fislu avoe wIANG, 2556,
i1 14) lina11i1 mswaneues mneis msfigi3ouianudesnsuasuulasanimues
autoslugaslumi q {ifsududfuiinvouidenludsinuesiosniafou viee1ananldii
ABouilBasglunsaiFoud uazidendsiidesnmaiFoud

luad (Knowles) (Brockett &Hiemstra, 1991 819e19lu azo0 w1ANa, 2556,
i 14) 1#nd1291 meiauaues el nssuiumsfiyanadisufiasoudierionde
v3eliefuaurlemasangdu lumsidadeainudesnislunsdous smumdnuie
faassninensdmiunisdoud eiduyanauaring denldnagninisSeusivmnzay
wazdnsUsziliunanisiteuivemuLes

aguladn nswauinuies Ae n1swengly U%’UU@QLU?{WLLU@Q Lﬁ'umummﬁ
arwAnvasauedliinndy enouauasmufoinsuand v Az Ia189ANg
TnefuwAniiugiilunsfauiny msfnwdunounsiamuaues wagdsmeiaminuios
wtglimatanuessrauarmdifaldiety

AYUENAYVBINITWRHUINULDY

]
o =

azo® wiAna (2556, nii1 15) na1231 “nsiauiauetludsdAyornsassio

o
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Tanuaulatvyaainsvesnunsiznsiauiauesdidiuddgyiliuaainsaiuise
Uuaaulaegafiuszd@nsninuasdinweAua1u150M i N U UIsdINaR A 9A1Y
RS YANINUNIVBIBIANITHALFIYARINTLEL”

WA WadShw (2554, i 9) na1in “msiauiauesduladeniinaudfay

I
ada

Jusingruvesnmsiau ldiesusinliuaaadaniug eauanunse inveuasiruafnnay
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4.50-5.00 1nitgn

MyATIEvideya (Data Analysis) dmsUn1sIAseniBelsuna §33eving
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A/ annuiivfednsls 3. uumslunisativayuliyrainsansatuayuivinisle
Anwigailumsnufianansadisinuznnsufianuldedisls 4. wuamslunsatuayy



38

sudsznalvindnauavatduayuivinissidununluiidedineites nieaenndssiu
nMsuRnu sawdainsiineusy msfinede wagsmsfinwgauegidls

3. nMnadevdeya nsnaaeudeyalunisdnuidended faseld38ns
ns9aeuTeyadildannnsiiusiunudeya elideyaiiniuisansuazindede
N1InTIvERUTBLAAMNNEITEaEldNTRTIRaeUaNEAuYeya (Data Triangulation)
mMansaseuIteyaifidulfungndenidelsl asitunismsaseudeyailiunanuvasing |
feunileusunielidedmnundadoyanuinlddefunusnmiloutu uansindeyaiidide
lpandianugnees

4. megiteya Wunsiiendeyadildanmsduainide sdanseyinlmndu
STUULAZINALMANG uonLeresdUsenou Tunadenlssuasmanuduiusvesdoya Tay
91@en1571AT 12910 87 (Content Analysis) 4 affnszuaunisTiasgsideya Aail
(e Tngdm, 2556, min 337)

4.1 n33nszileutoya (Data organizing) {unszUIUNITTANIIAILNTINTT
sina 9 ilovlidayadussifou Helumansamuarludadon Weoiduiluguluns
thiauadoyaegnadussuuluduneusely

4.2 nMsuanstoya (Data display) Wunszurunisunauedoya ssinausly
sULUUNINssud uintuninnsdeulesdoyaididaeiu suduvunsiieszide
Usuenizessvizeseavidunesdsiiinunmuanuvinedfideyauanieans

4.3 nM3measu N1IAAIUKATNITATIVABUAIINYNA DINTIUTLLAUYDY
NaN15338 (Conclusion, Interpretation and Verification) LﬁuﬂﬁzmumiméﬁaaqﬂLLazmﬁ
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