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Abstract

Keywords: Factor/ Expectation/ Satisfaction/ Educational Services

Jutamas Juntanee: Factors Influencing Foreign Student’s Expectation
and Satisfaction Toward Educational Services, Burapha University.

This research was survey research and researcher used convenience
sampling to select the sample. There were 100 foreign students in undergeaduate
and graduate students. The instrument used in this study was questionnaires divided
into four sessions; there was personal information, factors, level of expectation and
satisfaction and suggestion. The questionnaire discrimination at .62 to .93 level and
reliability at .98 level. The purpose of this research was to study factors influencing
foreign student’s expectation and satisfaction toward educational services at
Burapha University. The result showed that 1. The factor influencing foreign
student’s expectation and satisfaction toward educational services are
responsiveness, take care, confidential, creditable and image and 2. The satisfaction

toward educational services at Burapha University was a good level.
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AIUYAAINT

1 Wwihfuvivendoyswilidninwm 388 79 4 1 5 47 .29
Aung eilurng o Laznaute
dnanulaegrataiay

2 Wdhitumiinendoysmnilannug 33 87 4 1 5 04 -13

AT lUS oI lAUI NS HER

YA
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ANSNN 2 (5d)

UD 318019 X SD Rang Min Max  Skew  Kur

3 Léjmﬁwﬁwﬁwmé’ﬂuﬁwﬂﬁﬁmuzﬂw 4.08 .82 3 2 5 -52 -39
WAenfussazidunnisliusnisedne
TaLau

a L%’mﬁfﬁwﬁwawﬁﬂgiwwmausﬁa 4.22 .75 3 2 5 -68  -.02
Fnonuleegresindiiaznssuseinu
pufiiAndesnis

5 Wthilumanerdoysmliuims 405 83 4 1 5 7343
doenuudislauasBuuduusla

6  Wwthiminerdoysmliuims 430 77 4 1 5 96 .86

sepnuuiulanasdunduudyla

WwAssw 398 .59 -89 1.00
A1UUINTG
1 asliusmsiinnsdeanduneuvas 373 .97 4 1 5 -56 .08
2 Tduseunistiusnmsiduszuuly 3.46 104 4 1 5 -31 -47
geennuavdudou
3 asldusmsmensinendileasu 412 77 3 2 5 46 -42

ANUIANUYNABIATUN I

4 seovnamsiduinsluduseusine 396 79 i 1 5 -71 76
9 AAUUNZAULATN1TODN
WANgIUVNNISANITANTIALG

5 wthiliusmsiisuuiiome 428 .77 q 1 5 -92 86
wazfinsdadmihiliusnissu
Soslasanzlugias

6 usazduauidedSensefindifie 4.8 79 3 2 5 -1.03 .79
wugtdumaulunisvesuusns
$19°) 981INAINTANY

7 wiazdmanuiindwendeya 4.32 76 3 2 5 -87 .11

ANAUNANADALIAN
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ANSNN 2 (5d)

x |

UD 318019 SD Rang Min Max  Skew  Kur
8  Hvewnsnsussvdunusinians 4.01 84 3 2 5 -52  -35
pg19vIaINYIaNY DaAnaNU1IaLDg
ToyanABALIA
RaYsU 401 .64 -65 .30

197 2 w1 Jadesunsuimsiinnaduiusdernumaniua i
wolalunshivimamunisAinwuazseauanufianelasienisiiusnisaunsiing

fumsuinsiidedegean (¥ = 4.01, SD = .64) auianduay fdnvae
msnszevesdeyalduddy wazanulasianduuin waslidndilnagud (Skew = -.65
way Kur = .30) wansddeyaiidnuaznisnszaiedilndlasund  sesadluesuyaains
(X =398, SD=.59) anuifianduau nsnszaevesdeyalidnuvusiddne wazaula
fAnduuin uansindnuagsudsinisuanuadeanildwnidnios sfiandlndeud
(Skew = -89 uaz Kur = 1.00) wansireyaildnuaznisnszanaidnlnalasni

fruyeanns nuidmihiisminedeysnliuimadisanuiulauasBuudy
LLﬁNTﬁﬁﬁﬁLﬂﬁﬂMﬂﬁfjﬂ (X =430, SD=.77) Amenudduay Sdnvausddne wazaiy
Tnsvestoyaiianduau uansiwindsiinsuanuadasninlfenidntios dediandlndeud
(Skew = -96 wag Kur = .86) wamsideyaildnwaznisnszanaidnling

Tasund sesasluferdmiuvninedeysnneutednouliegnssinsuaznssusziu

Aaa

muiidandesns (¥ = 4.22, S0 = .75) enuiuavealaswesdoyaiianduay el
Wnlndaud (Skew = -68 wag Kur = -02) uanvideyalianwazninssaedilndlas
Unf - FsludruveadmthiuminendeysmisinnuianudsmgluGesiliuinsdan
¥ Srededeniian (¥ = 336, SD = .87) dwmemnudiuazauldsvesdoyad
Antuau dandnlndaud (Skew = -04 uwag Kur = -13) uansindeyaiidnuuenis
nsredilndlisnd wazanaldsiuiinisuanuassunildsund dauddiud o danaede

9g5e1IN 3.88 - 4.08  ArANULaraulstweteyaiiddilndaud (Skew Ao

Y

JeMIN -47 D8 -73 uar Kur dA19gsendng -39 89 .43) waneindeuaiidnunins

waNLAILNALABLAIUNR
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fumsung uiazdunuiinsswandeyaasaumanasana Seuadoun
ﬁqm (X =432, SD=.76) anuviawduau fdnvausddonazanuladanduuin
uanaidnuaziudsiinmsuanuadasninliend Gedeyadandilndaud (Skew = -87
ua Kur = .11) wansideyaiidnuagmsnsznodilndlind sesasnferdimii
Trusmstisnuiismeuaziinmsdaimihiliuinsiuisedasamnglutiasasu
(X =428, SD=.77) eanuvdanduau dnwasiidowazanulanduuin wanain
anwazduUsEnswInkadldandlAUng uastdoyalinndilnaaud (Skew = -92 uay
Kur = .86) wansioyafidnumzmansznedilndliand deiduneunisliuinsdu
ssuuliigesnuasdudoutiy feadedosiian (X = 3.46, SD = 1.08) aviduazan
Tnwesfayaduau uasliandnlndeug (Skew = -31 wag Kur = -47) wanvideyadl
dnwaizmsnszaneidilndlasnd duddudu o feedsegszning 3.73 - 4.28 avud
wazaulasvastoyatidndrlnamud (Skew fdAagsening -.46 83 -1.03 uag Kur
agyning -35 D1 .79) wanvieyaiidnuaznisnszaneidilnglasng

[
a

M3 3 Aradanuguvesdadeiununinnsliusnshifiauduiusaeninunnni

4o 518715 X SD Rang Min Max Skew Kur

¥ ) a
AUAIUYUFUTITUVDINITUINIG

1 fiidsdnsuidaluszninssesuuinis 386 .79 4 1 5 -81 149

2 gliuimsiienaiiganesiennudiesnts 337 1.0 4 1 5 -37  -10
Y9IUan 1

3 gWusmsusiaimsanmiSeviesianvay 342 97 4 1 5 -45  -05
AUUAIUUTNT

4 gonuiiliusnsieuuaneay dvenn 334 .95 4 1 5 -50 .13

LAZLNEIND
5 grsdnvinwlilenalunisidiny 359 .93 il 1 5 -.69 51

agsasalakazduiues

WAsIu 351 .76 60 .61
anutndedol3lald
1 ﬁam”lﬁ%’w%miﬁmsaﬁummﬁaamsagj 368 .72 q 1 5 -.29 39

LD

2 gWivsnsiindeselewivesd@mlundn 357 .79 q 1 5 -31 31
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AN 3 (MB)

x|

4o 3189119 SD Rang Min Max Skew  Kur
3 fiBdnesvenandeimsdanety 372 77 3 2 5 0 -22 -21
fandiuldusnis
4 fEedirnusiulainusnnsiilddudinng 399 .78 3 2 5 -47 -1
ENGHGIRY
AT 376 .55 37 -.00
figsedeluns
1 fliuimsiuyweduiusialuns 390 63 3 2 5 -15 .05
Twusnns
2 gliuimsliuimsedsgnn 386 .75 3 2 5 =19 -34
3 dliusnmadlaliuinig 394 73 3 2 5 =52 .37
4 ;ﬁﬁﬁmiﬁ%m’La‘Lumﬂﬁﬁmsﬁﬁ 369 .81 4 1 5 -45 37
\Ags 384 .58 30 .13
NSNRNUINTS
1 anusaasalunisliusnng 360 .84 4 1 5 -49 35
2 ;E‘Lﬁﬁmimmsmmﬁ’wﬁ?mﬁmﬁﬁﬂ'13 352 .93 4 1 5 -32 =02
Iaduedrd
3 fuada-Uednauiionnuazainly 3.60 .82 4 1 5 -57 84
nsueldusnig
4 fimsdasuilededndiunenisliusnis 3.66 .80 4 1 5 -29  -00
\AyT 3.60 .67 -38 .11
nshnsodaas
1 gusnsldnmniidilade 365 68 3 2 5 -10 -14
2 dliusnsaunsenisgneiuidn 343 73 4 1 5 -02 .13
3 flfEnsuushduseunslivins 398 70 3 2 5 -22  -28
fedeneq egredaiau
4 fliEnsiivesmamsioansdu 374 67 3 2 5 =14 -05

1RAg5Y 372 .49 -12 .68
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Mneed 3 wud Jedesuannmansliuinsifauduiudsonnuann s
waganuenelalunsiusnsauMsAnwLassauauianelasian1stiusn1sau
nsAENW Pulliosenfeluns ﬁmm?ﬂlaqﬂqm (X =3.84, SD =.58) anuvianduau i
anvansnszaeveoyaludde wazanulasdanduvin uwansidnvauzdiudsiinig
uwanuadlaandtlasung ustidndlnagud (Skew = -30 uay Kur = .13) uanedideyadl
anwaznInszaenlndlasung sesaslufonunnninnisaey (X = 3.76, SD = .55)
asuazaulsaianduay Jedandlndaud (Skew = -37 uaz Kur = -00) wang
MPeyaiinsnszaredilndlasnd Aunsinfausnis (X = 3.60, SD = .67) Al
Juau fdnvasdudde wazauladswesdeyalinnduuin wasdiandilndeued (Skew =
-38 WAz Kur = .11) waneindeyaiimsnsznadilndlacng uaziunadinunize19158
snwn (X =351, SD = .76) anudianiuau wavanulasianduuin deiandilng
Aug (Skew = -.60 uay Kur = .61) wanadrdeyaiinsnsznedilnalasuns

sunudugusssuveanisuing wuifdsdnsuidaluseninesesuuinis
ﬁﬁﬁL@ﬁﬂMﬂﬁ@j@ (X =386, SD=.79) audianduay nsnssatevesdeyaiidnuons
Wy wagadlasdianduuin wansinanwariiwdsinisianuwadlasninlasunddniioy
uwadAndlndeud (Skew = -81 way Kur = 1.49) wanaitoyaildnwaenisnszatewn
TnalasUnd sesasunfeanasefivsnelflonalunisdnustnaiiauewasdutues
(X =359, SD=.93) ludruwssarnutianduay Sanvasdudde druniules
yostoyaiianduuin deddndilndaud (Skew = -69 waz Kur = 51) uansirdoya
fidnwarnsnszaodilndlasnd Tnsaauiiliuinisiiaumsngay @avaan wasifioame
ﬁﬂ"naﬁlﬂﬁlaﬂﬁﬁﬂ (¥ =334, SD = .95 anutiduaukazanulaadlanduuin wazien

Wnlnaaud (Skew = -50 uag Kur = .13) wanaideyaildnuwaenisnszatedninglas

]
o w A

Unf dwardudu q Tanafesyning 3.37-3.42 d@unnudiazanulssdanduau deden

wWnlnagud (Skew TeAnegsendng -37 fia -45 @ Kur dA1egsening -.05 &9 -.10)
1 ¥ al ¥ b4 a

wanatayaiinisnszanedilnalasing

aumnungetelilald wul1 Tdelianuduladnuimsilasulianugdes

¢ A 1

auysed deedeaniign (X = 3.99, SD = .78) d@wmnuluazemuladinnduay uaz

Y

14 IS

ToyadlAninlnagud (Skew = -47 uay Kur = -.11) uansiweyailinuuensnszany

Y Y

'
a

Wnlndldsund sesaslufegliusnisnswananileinsiavuneduidnnunlduinig
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(X =386, SD=.72) eanuvdanduay f8nvausdudde druaulasaeyaiian

Juau wazlrdlndaud (Skew = -57 uag Kur = .97) uaneindoyaddnvaenis

a

nszeilndlasund Tnefiglviusnstindesslovivosdanduvdniiaaderiosiian
(X =357, SD =.79) dwuanudiiAnduavsazaruladandunn daludlndaud
(Skew = -31 wag Kur = .31) uamsideyafimsnszaedilndlieund dauddiudu 9
fAindvagsenin 3.62-3.85 ludwesanuiiuadanuay fdnwarnisnszane
vosfoyaiduddeuazanuliwesdaya dursudsiinisuanuattaininlasunfdniioy
Fafiandlndeud (Skew feegszming -22 fa -68 dw Kur fldegsening -27 &4
1.10) wanedndeyaiianuaenisnszaedilnalasni

sufidsendelun’ wuindliusmaialaliuins fdwedemniian (x = 3.94,
SD = .73) luduvesrnudfidnwaesilde uaranulawestoyadianduuin uwasiand
Indeud (Skew = -52 wag Kur = .37) wanvirfeyaiidnuaznisnszanaidnlnalasni
sesasluAeg s nsiuywedusiusislunsliudnis(x = 3.90, SD = 63) anudilAudy
au Tdnwazdineuazaulidlanduuin daldutilndaud (Skew = -15 wag Kur =
05) uansiteyafidnuuznsnszaodilndldsund Tnefidlvuinsiiielalunsliinsia
tuflduedetosiian (X = 369, SD = 81) aruidnduauuasanaldsdandumn ua
dandrlndmud (Skew = -45 uay Kur = .37) uansdideyaildnuazn1snsyaredilng
TsUnf - daududu q Tanadeegszving 3.82- 3.86 Tudwvesanunddanduay i
anuauzddy wazanulaswesdeyatAndnlnaaud (Skew de1egsening -19 fa -33
AUy @i Kur fimegsening -34 fa .13) uansideyalianwurninsganedilng
lAsUnd

fumsdhdauins wui fmsdinfuilsfedniiudenisliuinig dAnadeunn
ﬁqm (X =3.66, SD =.80) Pnuazaulsaadiaduau S?fﬂﬁmvmﬂé’gmé (Skew =
-29 uag Kur = -.00) wansiveyaiidnuuenisnszaneinlnalasng  sesaslude 4
nada-Undmauiionnuazanlunisueldusnis( X = 3.60, SD = 82) anutilaniu
au fidnwauztdne wazaulawestoyaianduuin uazliandlndaud (Skew = -.24
way Kur = .13) uansddeyaiinisnszaneiininalasdnd  daugdlviuinisanunsaandiildn

A A a

Mnldusmsladuednd TAnadetesiian (X =3.52, SD =.93) drwanudiazainules

vostoyaiianduay Jsfiandlndaud (Skew

-32 uag Kur = -.02) uaniinveya
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fénwaizmsnszanodilndlasnd  dwdidudu 9 flanadveysening 3.56 - 3.66
Tuduvesanutfidnduau fdnvaznisnsvaievesdeyadudde wavaiulawedeya
fAnduuin dadlndeud (Skew fldnegsening -24 89 -57 dw Kur dAnegsewing
35 84 .84) uanvinteyalianwaznisnszatedilnalasng

PIUNTAAsIOEDENT WU THUTNITUUETNTURDUNISIAUSNISAEEDANY D814

v =

daaudanadeuinian (= 3.98, SD =.70) anuduasauladianduay Fedlandilng

Aug (Skew = -29 uag Kur = -00) wansindeyaiianwuznisnszaredilnalasng

Y

sosaslue gliusnisiiveannanisdeansdu ( = 3.74, SD = .67) euddAnduau

fidnwauzitdng wazanulamwesoyaianduuin uaslidndlndaud (Skew = -24 uaz

v [y

Kur = .13) uaasideyainisnszarediilnalasdnd  dugliuinisaumseninedneiu

A a v oA

dn dAuadeusenan ( = 3.43, SD =.73) a'aummLﬁ’LLazmmimﬁuaaﬁﬁagaﬁmLﬁ“fluau

Fadlandlnaaud (Skew = -32 uaz Kur = -.02) uansioyaildnuuensnszatew

Indldsund  duddiudu 9 Truedeegsening 3.56 - 3.66 Tudrwvesrnudiianduau
fidnwauznsnszaevesteyalduddne waraulaswesdeyalidanluuin Fadilndeud
(Skew fenegsening -.24 f1 -57 g Kur dA1egsendng 35 B9 .84) wansiveua

a o

NPUENNSNTEANUULNALAIUNR

AN 4 STAUANUNNDLIRBDNNSTIAUSNISAUNISANEY

318N x SO Rang Min Max Skew Kur

ANUNINDLARDNSIAUSNITAUY
- 1.88 .07 .38 1.61 1.99 -71 12
ASAN

INETWN 4 NUIANUNINBLARBNSIAUSNITAUNISAN L ALRASWINAU
1.88 dundesuuinasgiuiniu .07 Ifdewindu 38 aasgauazigaidu 1.99 uaz
1.61 euddu anudfidnluau ddnvauznisnsgaievesdeyaduddne wavaulag

Juuan Jafiandnlndaud (Skew = -71 uay Kur = .12) wanaindoyanadugmd

Y

[

NN 8URAYYRINAR T NWULAITNTLANULUNALASUNR
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Tagagy dusiidanalsdnluaiinsuanuadndidesiunisuanuasuuy
Tsnd Aramutiuazaralawesiulsmaity snufuusdunsdnatuninioulves
AunAsasariwlsAuiruaRLasldelun1siey devegluseiuge Faddauds
fdunaldluiinmeiteys nseylauiiuusndliihfutonnantowuvesada

Sosnsuanuanduldsund (Huynh waz Finch, 2000, Yu, 2002)
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AN5197 5 duUseavSavdunusyaasiwlsnane

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

pwitanelalunisliuinis 1

fudsiuiivssmagiduunyssneaiu -144° 1

fustivssmagidnUssmatugn 006 -289" 1

Fustiussmagidunyssmeanin 022 -3320 2527 1

# wsiuiiussmagiidnUssmaan -012  -308"  -234"  -269" 1

Faudsuiienailunislivsns .009 -320” 083 3917 =317 1

FaudsiuiinsdnuszauSayanin 024 279" -143" 446" -.084 244" 1

Faulsauiinsdinuseiudioaad 035 174 016 -160 -017 -.056 -394" 1

FaudsiuiinmsdnwszausSayaien -053 078 1707 -305" 212" 259" -408" 423" 1

Fuusduiimanda 038 -.028 031 -.090 101 -.069 -.028 -042 097 1

FusiuilnazAnuenans 218" -1917 .104 -.025 .005 .078 .034 026 -112 141" 1

flsuinsmsedenandlednisianune -067 -104 043 a7t -112 165" 147" -031 -145" 069 -067 1

dlsuinsiisslalunstiuinsia 023 -150° 089 183" -097 130 144" -050 -038 048 -014 706" 1

a1 da-Undaiau -035 054 123 -013 -.080 -019 -.026 .004 -.029 049 -323" 37117 269" 1

fns@nsuiledoRauiu -.023 072 -.047 .092 -.057 018 -.029 .038 -.084 032 -209" 343" 290" 5767 1

fanusmdalumsliusns -.054 040 -.038 014 062 -.088 -011 -031 -034 .045 -143 4aq4™ 412" 5467 6747 1

nsbiusMsiidaadunaunds -120 -010 -.100 156" -013 -.021 .001 -025 .000 -.066 -.084 428" 3357 2897 294" 443" 1

dunufinsdmandeyatnians -.164" .108 -085 061 -002 -.067 -.068 063 .002 -046 -107 348" 2677 388" 409" 468" 7417 1

fifidssemingsesuuims -.101 035 -077 013 025 -.024 -.091 073 -.058 -063 .003 3617 267" 3037 3947 4177 6387 786" 1

musiladimsliusnisiinaugnies -072 -015 077 027 -068 126 -.088 -068 070 042 -020 4137 466" 3057 3317 3817 3507 3727 447" 1
Mean 3.568 275 .180 .225 .200 .440 .275 .290 .305 .550 .445 3982 4018 3512 3766 3.844 3729 3590 3.662  3.989
SD .282 447 .385 418 .401 497 447 454 461 .498 .498 .595 .648 761 .555 .586 .490 .480 .503 523

** Correlation is significant at the 0.01 level 2-tail. * Correlation is significant at the 0.05 level 2-tail
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NANISIATIZVAIUFUNUS 52N 190U

ANSUAFUU T AN ANAUNUSTEMINAMUINAN Y TUA15197N 5 Tsausyiune

a

93 19 fnUs own Anuianelalun1siusnis fwlseuiusemaniauIUseineay

Y

mwlsauiuseimagianunUsemaiuny Mwdsauiuseinagiaudsemanad

srnUInuNUIEINAIaILUIUIZINFATT Lk UsAUTANURTUANSIEUSNNS AU sAuTiNISANY

a o

syauUTey Iy AMndsaudnisinwiszaulTyges dndsiulinsnuszdulsaygien

= s

AuUsaumangs MmuUsiuiausfinumans gliuinisnswenaniednisianing

=]

Aliuinistidnlalunsliusnsia duante-Uadawu dnsdesuilsdefiu ianusins,
Tunstiuinig nslvvimsiidndiuneunds dauiinisewandeyatnians Inasening
seuuinis anudulaiimsliuinisiinnugndes

NNTANINUILUSYNUIEATANUAURNUSTUAMUNIND LaRaN1S AU NS

AUNSANWNAIBETENING - 164 D9 218 LHaNsaAduUseanSandunussenIng

Y

fUsupazanuAufiawelaneni1stiusN1sAUNSANINUINRRUSPUTUTE N A

dldd L % L3

piidwnUsemedu wasglvusnisidnlalunisliusnisiadanuduiusnimuiuaing

AanTanazAURanelareslanunin1sUsEImMAAIUN S IRUS NSNSAN VDU INESY

aa

! SIS o U a U U U d‘ = U 2
ysm egditduddyneatianisedu 0.05 fudsduinsAnuseauUSygiln

a

fanuduiusmeniniuanuaaniswazauianelavesianyineuseme iunis
THusmsmsfnuveauminendeysnetnaiitdudfgmeadansedu 0.01 uentiy
fanuduiusnsuiniaznvavsgeliidediAgyneans

Slefinwendulsyavianduiusnieluvessudsnwuin Sidegsening - 869
fla 786 Tandisudsifianuduiusiudidugsndn 70 $wou 3 fuds Téua

= ay o Y a < = < Y a Y a N o w J v
AnsWasuilsrefniiu dausiasilunisliusnig wagnstiusn1stanaIfunaunas

N

[y

RelavinsnsaeunMeTIdunsIny (Multicollinearity) #1335ves Hare

o e

(%
U A

WALAMMY 711 2 TUADUAD JUMBUN 1 NATAAnAIRvteuly (Conditional Index)
v [P="%] dld U 1 g dl a U U a Q‘QJ 1
foeliifmudsniau1nnidn 30 wazdunaudl 2 NAsuNAduUsEANSAnaIuYeY
AMULUIUTIU (Proportions of Variance of Coefficient) nan153tAsizinuInliliian
wUsvinueladlan Correlation Index AU 30 wazAd@naILYIANULUsUTIUlUAY .90

a 3 1w v A 1 a a1 !
LLaS‘\]’]ﬂNaﬂ’ﬁ'}Lﬂi?%%‘W‘U’NWﬂLL‘UTVJﬂG\’JlIﬂ'] VIF 1y 4 wagdiAn Tolerance 17nnmn
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2 wamanAnuduiussensiu e ndanudiusiuanuianelasenisliuinng
Aunsany Tuliidgmiednesiudunsaing Jeihnmsiwaeianneenyausieluld
UBNANUNANITATIIABUANWAULNITNTEINLVRITBYATDIAILUTT VLA WU

a0 4

fuvsifnu danuduazeulswestoyadiandlndmud (egseming +1, -1) uansi
fulmnididnvarnisnszanotlndldwnd fudulumuieulvFosmsduldand
UNTIATIZVINITORNBENYIAN
Tumshesgimdadeimugauildlunsiueanufioeladenisliuinig
Funsine semsfiTnsanmduussansanduiusseninasaudsyhueiuamufionels
stensliusmssumsAnuuaradITLS Swosss it udsywneiiu TEfuUssou
19 ¢ leunmnufianelalunsliuing fuvssuiiussmagidiuussmadu suusiul
Ussimagiidiundseimatuye fudsiuisemaglidnussimani dulsiuiiszme
naLUsEINAa Fruvssufianudlunisldusns duussuiinisdnunseduysyeyiv

o a = v a a o v a = v A ) o a a
AUIANLNITANYITLAUUSYYINT ABUIANLNITANWITEAUUSEY YN ATLUIANLLNANEYS

'
a

muUsauiiaazAnwimans dliusnisnseiananiedinistaving gliusnisiidnlalunis

1TUsn1998 Tnanda-Uadeau dnsiWasuilstamaiu dausiasilunisliusnig

aa o '

nshuinsidnaduneunas drunuiinssnandeyainlans Inlsseninesesuuing

o

anudulainmshiuinisiiannugndes §Idedaihdmindsa 19 fuvihnsiesen

nsanneenviansealy dawandlunisen 6
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o S
ﬁllfﬂﬁTW&ﬂﬂiﬂjNaﬁﬁJQﬂﬁﬂ’]\‘iﬂﬂiﬁﬂu

aaal

A15NN 6 AduUsEAvENTanneenaMLarAaiAnlnaInMTlieTzvionneenvaadidenianuduiusiennuiianelasienislviusnmsiunisfing

Step | Step Il Step I
o . dadau . .
snaAIU snaIU
o 13
AUs r b SEB B 113 b SEB Vi S/ b SEB Vi 13
. LU :
LWN3/an LWN/an
an
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(Survey form for foreign students’ expectations and satisfaction
with educational services.)

Fiuas wuuasunuihdudunisvoamsfinuiduath Routine to Research: ReR) iftafnuie i
AnuAaviarauianelavesdidnyinsUsanadunsliuinisnmsfinuvesuminendeysn
yorunTuYuRsULUUABUILRsITUAILTueSe deyaildanuuuasuamazidunnuduuas
Tlunsfinyriniu veveunszanviudusrsgeilinmusuiolumsnsuwuuasuniuadsi

(This survey form is a part of my research study in the title of “Factors influencing foreign
student’s expectations and satisfaction toward educational services, Burapha
University.” Please respond to the following questions. Choose one answer that best
represents you.)

dufl o LLUUE@UQ’]M%@Q@&QUQQ% (General Information)

AT Wsavasemuie v windennufinssiuanduass

(Please tick ¥ the appropriate boxes to indicate your answer)

®. LA (Gender)

O %7 (Male)
[J vidjs (Female)
O lziﬁzq (Not specify)
. 3¥AUNIANYT (Education Level)

[J JSqyay1#3 (Bachelor Degree)
[J J3eyayiln (Master Degree)

[J USayayrien (Doctoral Degree)

T o

'
= U =

o. AMENNIAIANE (Faculty)

a o

<. UsgmAniianul (Home Country)

&.ANUluNsTEUIMIMUNSANwITRMINeNdEyY TN Ineiadenauaznass
(Frequency of using educational services at Burapha University)
[ 6 a%s (Once a month)

O sus © A533ulU (Twice or more than twice a month)

MANWIN U.



29U o LUUADUNNULNEINUAINUAIAWIILALAIUNIND D

(Survey form for foreign students’ expectation and satisfaction with academic services)

FaA1au STAUAMUAIARIY 3TAUAMUNIND LY
(Level of expectation) (Level of satisfaction)
& (e o o ® & & o 5]
AIUYARINT

o. Wi Inede
ysm WiAuSnwinung
szAJ8URANeY) Laznaule
Fnaulagetaiau
(Burapha University’s

officers can suggest
related regulations and
answer the questions

clearly.)

o, Wi fiumInede
YIm Anu3an
Fealusesiiliuins
UNANWIB1IRIIUTELNA
(Burapha University’s

officers have expertise in

educational services)

o, Wt iuwinende
ysm WiduugiiAeaiy
S18ALLDYAVDINT
TAusN1segnansUNIUY
(Burapha University’s

officers can provide

details of service clearly)




Do

v
YaAInId

STAUAIUAINNIY

(Level of expectation)

STAUAMUNIND 1

(Level of satisfaction)

& & o)) 53] ®

<& [5)] 5]

<. Wt fiumInede
ysm saudednaula
9819590157 LAYATS
Ussiiumufitnane
FBINIT

(Burapha University’s
officers answer the

questions clearly and

quickly.)

& vt fiuninende
yanliuInisieauiy
TauarBuuduudula
(Burapha University’s

officers provide service

with smile.)

v a .
AUN13UIN1S (Services)

® L MNUITUAINY18Y
YT

U
AN5Ia1RUNISIAUS NS
N9U - 1a3 (Burapha
University’s officers give

queue for educational

services.)

b. 91PNsATNLETR
grunglvauazaInlunig
Tusnseg19maLiies
(AUl faculties/ institutions

have facilities for

educational services.)




Do

v
YaAInId

STAUAIUAINNIY

(Level of expectation)

STAUAMUNIND 1

(Level of satisfaction)

&

(4

en

o

©

&

en

o

on. An1sAndreUsEne
oS unedunaunis
Trusmshidaiau 4
Auglunisnsen
wuurlosuiidaay

(AUl faculties/ institutions

have clear forms)

Y
a v

<. @01UNFIEANY

WANNZ AL
Atevenmatalau

(AUl faculties/ institutions

have clear directions.)

augunsaluazmalulad
(Medias & IT)

o. Wiavdunuide
5.8nvseiind wiewusih
Fupevlunisveduusnis
FIN99 DENNAINUANY LU
website youtube
facebook

(AUl faculties/ institutions
have social media for
example websites,

Facebook, etc. for

educational services.)

. WAaraIuIuinIg
aNANIIEs YA
ATAUNANADALIAN

(Al faculties/ institutions

update their information

and news regularly.)




Do

v
YaAInId

STAUAIUAINNIY

(Level of expectation)

STAUAMUNIND 1

(Level of satisfaction)

&

(4

en

o

©

&

en

o

on. WAATAINIIULYOING
nsUSEYIEUNUSUIENS
pg19MaINany Uan
aunsanfeleya
napaLa (All faculties/

institutions have English
news which foreign
students can always

access.)




dauil m wuvaeunNBIfUAUANUNTsaAMA NNTIRUTNNS

AT Wsavasemuie v windennufinssiuanduass

daAnny ANuARLUNTdaRan w5 THUINS

& (4 o G} ®

}2 < a
AUANNUUIUSIINVBINITUING
(Service’s tangibility)

®. WMNNUMNINGIRYTNIUAINILFNN
SeUToy NIgaNAUIIUAIUNTIAUINIS
(Burapha University’s officers wear a formal

or suitable dress)

fuAuUndana/l3lala
(Service reliability)

o.fanlaTunsUINIsIRTIiuANABINITY
LdU®
(Foreigner students received services based

on their needs.)

b. W smIne deysniuiUselevd
yoafldndunan
(Burapha University’s officer caring about

the matter of contact.)

on. LWMNANINEFEYININTIRaNaT el
MsunrnefuRanNultusnNg

(Burapha University’s officers are on time

when scheduling an appointment.)

< d@niinnudulannisusmsilasuiiaiy
gneee auysal
(Foreign students are confident about clear

suggestions.)

fosedelun3 (Service empathy)

oMU ING Ty TN Huyedduiusia
Tumslvuing

(Burapha University’s officers have a service

mind.)




daAny ANuARLUNTdaRan w5 THUINS

& (4 o G} ®

. WhiunIngdeysm usnisedns
a@nn (Burapha University’s officer are

offering services)

o WwhwmInedeysm wdlaliuinis
(Burapha University’s officers are proud to

services for foreign students.)

Y =2 a . .
N13LU109UINNT (Service responsiveness)

o. WM Ine1deysn ruinisaeany
59157 (Burapha University’s officer fastly

services.)

on. LAAZAIUNULALTA-UR TALIY LWBAINL
ALAINIUNISAARBYBLTUSAIS

(AUl faculties/ institutions show their official

time 08.30 — 16.30 hrs.)

| 1 a a, [ Y a =1 1
<. LLG]a8?1’JUQWU3Jﬂ’]3LU@’§U'W\‘1‘U@ﬂ®L‘Vlum@ﬂ'ﬁ
Tyusnns (AU faculties/ institutions listen to

foreign students’ voices.)

N1SANARHEBEYS (Service assurance)

o. Wthuinerdeysnldnrundiladng

(Burapha University’s officers speak clearly

and easy to understand.)

on. LWMNNIM IS YIINTINT Sk
TURDUATIAUTNIMBEDF9°) DETALIU
(Burapha University’s officers use social

media to suggest the educational service

procedure.)

daull @ JalausiugiitoiaIAuAINNTIIUTNTURINTITUINIINNISANYT U INedey s
(Suggestion for improving Burapha University’ educational services)

vavauAnyNvinuiliausauliensuwuugauauluassil

Thank you for your answer.
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Participant Information Sheet

Research code: HU093/2564(E2)

MANWIN Q.

Title of the research study: Factors influencing foreign student’s expectations and satisfaction

toward educational services, Burapha University.

Dear All participants,

| am Jutamas Juntanee, and my position is General Administration Office at the Faculty

of Education, Burapha University. | would like to invite you to attend my research study in the

title of “Factors influencing foreign student’s expectations and satisfaction toward educational

services, Burapha University.” Before you agree to participate in the research | would like to
inform you about my research as follows:

The purposes of the research are;

1. To study the factors influencing foreign student’s expectations and satisfaction toward

educational services.
2. To study the level of foreign student’s satisfaction toward educational services.
If you agree to participate in this research study, please spend your time 3-5 minutes

answering the survey form (approximately).

Voluntary participation, you can refuse or withdraw from this research any time without

any effect on you.

The results of the study will be a guideline to improve and develop the educational
service at Burapha University.

There is no risk in this research project. By the way, your information will be kept
confidential. Your name is not disclosed or express in the research information. Also, the
research will be stored data only on the computer with the researcher's password. It will be
kept in a locked cabinet for a year after the results are published, and the researcher will
destroy it after that.

If you have any questions, do not hesitate to contact me anytime at
phone: 0-3810-2021, mobile phone: 08-4526-3522 or e-mail: jutamasj@go.buu.ac.th. If the
researcher (I) cannot follow the information that | gave you above, you can contact Burapha
University Ethics Board committee at 0-3810-2620. If you already consider it appropriate to
participate in this research. Please scan QR CODE, fill the form and submit your answer the

consent form attached to the project. Thank you for your attention.

Version 1.1/ October 1, 2019


mailto:jutamasj@go.buu.ac.th

Consent Form

Research code: HU093/2564(E2)

Title of the research study: Factors influencing foreign student’s expectations and

satisfaction toward educational services, Burapha University.

Give consent Date: ..o

Before signing the consent form of this research, I fully understand the objectives of the research
study, the research method, and all information in this study. The researcher confirms that she will
answer my questions which I wonder until I strongly understand her research.

I voluntarily participated in this research project and have the right to terminate this study at any
time. The termination of the research does not affect the Burapha University educational services
which I have to receive.

The researcher will be kept confidential and showed a summary of the research findings only.
Disclosure of my information to various agencies concerned must obtain permission from me.

I have read the information above and have a good understanding in all respects. Therefore, I signed
the document showing my consent is willing.

I cannot read and write in Thai so, the researcher translated information in the consent form into
English. Therefore, I willingly scan QR CODE below on this consent document.

I have had the purpose and nature of the study explained to me in writing and I have the opportunity
to ask questions about the study. I strongly understand about the research.

https://bit.ly/svforeign

Version 1.1/ October 1, 2019
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