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Abstract

This study aims to analyze tourist reviews about seven marine attractions in
Chonburi, Rayong, Chanthaburi, and Trat provinces. These attractions include Bang Saen,
Pattaya, and Koh Larn in Chonburi; Koh Samet in Rayong; Chao Lao Beach in Chanthaburi;
and Koh Chang and Koh Kood in Trat. The data consists of 13,183 English-language reviews
collected from the Tripadvisor website between 2014 and 2023. Web scraping techniques
were employed to extract the data, which were subsequently processed using Natural
Language Processing (NLP). Sentiment analysis was conducted using the VADER (Valence
Aware Dictionary for Sentiment Reasoning) model, categorizing the reviews into three
sentiment groups: positive, neutral, and negative. A simple linear regression analysis was
also performed to examine the relationship between compound scores derived from the
VADER model and the ratings provided by tourists.

The findings indicate that Koh Chang received the highest number of reviews,
followed by Pattaya and Koh Larn. Sentiment analysis revealed that most reviews were
positive, demonstrating the popularity and appeal of these marine attractions among
tourists. However, the analysis of negative reviews identified key issues, with scenery-related
problems being the most frequently mentioned (28.18%). These included litter on beaches,
obstructive constructions affecting scenic beauty, and degraded landscapes. Other
significant issues included inadequate facilities (20.55%) and problems related to staff and
services (17.46%).

The analysis of the relationship between compound scores and ratings showed a
positive correlation across all attractions. However, the coefficient of determination (R
Square) indicated a low-to-moderate level of variance, suggesting that while the compound
score is positively associated with the rating, it is insufficient to accurately predict ratings
due to the complexity of textual opinions and the nuances of meaning that may not directly
reflect satisfaction levels. In conclusion, leveraging online reviews provides valuable insights
into tourist behaviors and preferences. The findings can inform strategies for managing and
developing marine attractions, such as improving facilities, enhancing safety measures, and
creating experiences aligned with tourist expectations. Furthermore, the results contribute
to promoting sustainability in the tourism industry for the seven studied marine attractions
in Eastern Thailand.
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2.3 fudanndey

NTNLINTNIINZLaV0IUTEWNAINY 19U LUIUZNISI Mansy Jrneiau wagszuuy
Tnmmazia Wudsfagatinveadien sgrdlsiniu matamuundsionisrdndudosdilsianns
TdnsnennsegnedBuiietosfutlymnsdenlnsuvesdaindey (NSUNNeININImzianas
ey, 2566)

3. Jymuaznansznuannnsvieaiisammziavasusemdlng

3.1 mMaidenlnsuvedUznfe Mmeviesieafivianismunm 1wy nsheaueiie
TuusnauuUznis msdufalznidilaenss warnsldaiuiuuwnaiifiansindildusunse domali
wnUgnadenlvsuuasiinnnzrlonyny (assnisiamnszuudsedunisifinnlonunivesuznds,
2566)

3.2 yafwymia Uinaneznanainlunzalnedfivtuegwiaiios Tnsamely
Huivoudlriidinvieadisrsvaumn wu inzadin gt wasimen ssznarafnanidema
nszMusisdandenmza uazenadngvasltens (nsumuRuuaiiv, 1.1U.4)

3.3 msdamsvesiilaidfiome nafuturestneaiiswhliuuunssyadesly
widenfiemasiaiintuegasanisa wu Tuguin Jvezanndd 1,000 Fufideadanisdotu
(Reuters, 2025)
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tagthunFelessnin o k1u X vide Twitter mnglifoansuisduniemeunsgunnianansald
Instagram, Flickr %38 Pinterest 1@ wennd Failunanmletuiannsouvatiudessnmieiangel
(Review) AuAusausnsuiuiuled Tripadvisor way Yelp dusuluuseinelng wu Liulad
Wongnai Wag Pantip sgaudssuardruuglidedinuesulatimlan dawalvidnisimounsiay
wanivdsudoymnmneniea wariluualdudsduesnsiaiies dufu Jadulomanfiazindeya
wandluldusglond Tnsamedoyanisuannnudaiiunieauddnifsrtudosn aanunisel
v3owdnfueiiudedsauseulat dnnsmaauazinasugamaniaunsotuldiinsgiile
NausumIMsaalimnzaufuanudesnisvosgndn Tudlagdudednnsdnuuagiseiieniu
nslduselevdanndoyaaindedenussulayl 1w Aguero-Torales et al. (2019) Idafndayanis
$nAeatuianesuasiuensainiules Tripadvisor wagihundesizinudniiu Tnewus
awdaneenidu 3 sedu louA Beuan Wunans uazdeau viomnirdeoyanndedsauesulatio
T¥dmsunsfnwmdunisviesiion TnsuszgnduunAnvesdeyavunalngjunliiAvdeyasunis
i sl edaaiunisvieaiisuuusaaisglulszimaludonlaain Twitter uay Facebook
(Boulaalama et al,, 2018) @31 Ainin et al. (2020) l@@nwAsatun1sieaiirsaiala glddoya
910 Twitter Tuvazfifinshdeyanmilmeunssiy Flickr 1vihnsiinseianudnidnainam
ﬁwmﬁﬂmﬂ%uiﬁwm%ﬂ (Machine Learning) (Deng and Li, 2018) Lagn153tAT1EiLAd 04
éﬁ’%ﬁé’aaﬁwLLasmﬁmswﬁmwwmLniusuaaLmdwiaqt,ﬁsnim*&ﬂ%ﬁﬁagamﬂ Flickr (@u1n508 @93,
2561)

Vulad Tripadvisor

1. anudunuargusuumsvinuveaiuled Tripadvisor

Tripadvisor, Inc. daéﬂgﬂu A.7. 2000 18 Stephen Kaufer, Langley Steinert, Nick Shanny
way Thomas Palka diinaulvgdsegludesiinuey fguvasyiond anigoiuini Tripadvisor
duvidmasatunisvieaisreeuladdsudunisvuivleduazgunsainam luszezusn
Tripadvisor THumstiausdeyaunaswionfisaseiies Yagduiuledliuasusuuuuligldd
d1usulunisagnadan (User-Generated Content) Tnganansaidouiil omfiLA st oy
Uszaunisainisidunis uenannd Ssfuinsaesdin maidunis $1ueims uazuInisdiuns
viondiesdu 9

Tripadvisor uwnanrlesunisiesdisrnualugiliusnistnvesdionsiuiunin 463
duausiaiieu dviusenuuunmsvisaiisvesnuiuiuleduaglsunsuuszend Tripadvisor
Tiusmsteyauszinnang 9 Wy uninsaiwazanudniiuiivadunisvisadioandn 859 du
579015 WHeRuUTinn $1uenms anen1stu wasiFed13g S1uau 8.6 S1uuns dnviesdieaaiuise
Tdeyatamulunsnausunisfumadeluasiitdsieaien dnveafisnannsaisudiey
snlsausy Wby warFedisy seamafumatazaniuiivieadion sudsassiitsluiiuems
{udulenle Tripadvisor Tiusn1sludsenanng o 593 49 Usewne uag 28 1w (Tripadvisor,
2021)



2. A3AUSNT Tripadvisor API

Application Programming Interface (AP1) L un1514 ous o useninsaaufiined fu
AoufiNAes 3 oseninaneufinaes fulusunsy viandfdudiuneuszaiuveslusunsy
(Software Interface) 1 USA15AUTUSLATUS U (Ashby and Jensen, 2018) luganeau World
Wide Web (WWW) uagBuwefilin APl Usingiuasausnide a.a. 1940 Tuguuuuvediusinaea
(Protocol) atiuanunisisenidaugenduislauss (Software Library) vesinimulusunsuuy
aoufialnoiuaziaTorisvuiaidn aufisnsuduvesgadumedidn dnamnlusunsuunoaiy
fefnenmlunislvuinisniudeseulay egslsAnmu AP Isgnldiduifisnsesia (Service) vos
dnifmulUsunsuivibu luraams am1960 f1i1 AP siFedausioUszanulusunsudszgnddegn
Fonldognaduns aunszsiads a.a 1970-1980 fla3etnsneufimesgnldetianinemwang s
Sonldwonduslavsivesiniaulusunsuldliiuaieduedssnouiunesvemuesdnsely
Lwié’wawaaﬂlﬂé’mamﬁama‘fﬁéﬁgﬂagjﬁﬁu (Remote Procedure Calls) saufisuuivlas (Web
AP) wona Nl nMaiAntiures Web 2.0 sldmslénudumefidminugunsamnmilfiuannuuas
danalih APl finsWaunagnesawies (Purkayastha, 2020) TutlagUuiules Programmableweb
(https://www.programmableweb.com/) @ aduiiuledgudsau APl fildSumnuden a1u1sa
dudu APl an5nsaugldsuannnnnda 24,000 518013 AT 2-1 wanuuaAanisTiusnisues
APl UNITUTENIBNANTYITTTUYR

CEE T I

\ e Requedt ('Hello World? , “fr')

= f
i

.| APy |
7\'\\&-“-“-_ v /I

Language Translation API

Response (*Bonjour le monde?)

&

AT 2-1 WUIAANTIAUTNITURY APl ANUNISUTENNIANANTMISITUA (Purkayastha, 2020)

mMyinseinNianaindeyanimdaiuresinviouiiviiivounaseaiivlulssine
Ine ordensafindeyalasiiasiziannaiw HTML fuanssavudumesideludnvazvosteniny
a1nviuled Tripadvisor fren1wilwseu Tripadvisor APl Tsiu3nislu 2 sUsuunan fe ID ves
urdsvioufled uazfidaduminny D vesuvawieadien fan1s1efl 2-1 Taganunsnszynmndie
API Fregunuusil

http://api.Tripadvisor.com/api/partner/2.0/location/1555077key=<YOUR KEY HERE>
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AN 2-1 N5IAUIA5URN Tripadvisor API

API Description

/\location Call the API with the unique ID for a hotel, restaurant, or
attraction. The response provides data such as: name, address,
overall traveler rating, number of reviews, link to read all
reviews, link to write reviews, and additional data elements.
Some data elements may not output if they do not apply to the

particular type of location.

/location_mapper Allows user to map their own property IDs with official
Tripadvisor Location IDs. Call the APl with lat long + name,

returns matching result(s)

N15UIZUIANANTWITITUVIA

N15UTZANANAN1¥I53TUYR (Natural Language Processing: NLP) LﬁuﬁwaﬂﬂﬂiLLmu&ﬂﬁﬂ
TuninavgvesnalulagUaa1useaug (Artificial Intelligence: Al) ¥iglvinauiiunasidnla #a
wazlinunmndfuywdlddeansld NLP Ssngruaninginsvannvangaundeiu ngany
AuIngINsreNimesuarnwIAmaasilsawi Wumsvildreuiumesannsalinsiviiag
Wilanrwununywdlalddnazsduteyaniwiuuuule (eaieed, 2563) Mu1sssuAdl 2
JURUU P SUEBIMIEN1E A (Speech) waz3UsNysUIaN1¥lEY (Text)

NLP 1Junswaunawnalulad dgauszivgidinuniwiaians (Vargas et al, 2018)
lage1feA11U3 A uINgIN1sABNTILNET (Computer Science) Wagn1WIAIANTLTIATUIN
(Computational Linguistics) NLP virlsfaoufiainesaiunsafianiwisssumaiyana wa fay
wazmevauasly lnsnsairsnmildusssumnnduaugdldimaalaneusme (BM, 2020) Tunns
Usggnadnuniyimansifuannsinseiuuiugueengunast (Rule-Based) Tunisudtiym
Tnglsifesedoyndoyaduauunn dodriniiddy e deufiuddmilazUszinnyasinounis
AAs1siasanoly (Schank and Abelson, 2013) msﬁsuj}’%aqLﬂ"%‘laq%ﬁwmmmﬂ@mﬂmmﬁ
Ainsziuuiiuguvesngunas lasordonsnurudeyauasnstuaUssinvvesdoya 9
yhmsindununszuIumInsGuiveanieslunsduunuszsinnueatana (Aone, Okurowski
and Gorlinsky, 1998)

nsUszaranauUseandu 2 uuamna laun wuudeannuinielaaiuseivg (Knowledge
Base w30 Al Approach) wiaflafidiasnis Ao N1suNuAIIN3 (Knowledge Representation) n15l%
LLazmﬁmmsmmi (Reasoning and Knowledge Manipulation) ﬁLﬂ’lMN’]EJLﬁaLLm‘UﬂQM’me
MNINVBINHINNTEAY kagwuUBeana (Corpus Base Approach) wmafiafideans fe adausslen
yunlng wadanadfuazanuirendu Sidwmodeudladymiaiuasevaaunay
AnuaInluNsEefvesTrUUeUTTInaranwildaTe dagtuiinislduuimeinausan
(Hybrid Approach) sgminsliggussAusuazaifioifiuuszansamlunisuilotymiinuly
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NLP aufuuuamslnaifidsngAnssuayud (58191 Innrwimansiediuan (Computational
Psycholinguistic) (81 33504 wazduen wWddegin, 2535 Manning, and Schiitze, 1999)
NI2UIUNIVINTDI NLP Usznauniedsn1sssanananazulan i umnguean v
wywd L ssdeuisneadifuag mmaussmaqLﬂiaawmﬂuma LUauianszuumsvihnumy
Funou npinast wazdaneifiuidudeu mmﬂlumsswaﬂmJauammummumamimmu
desndeyalusuuuudonnu é wasidssnduiauunnduasainyats sawdsaanseld
Nulalumanesuwuuuiy
1. Mavieuduiugiuresssnananusssurivsznaudae
1.1 nM5%1 Tokenization \fiesneaindeauliesnunludiies 1
1.2 M15¥1 Parsing nszuiunstumsszylasiasniwesdeniy lagn1siasieien
fifudnuszneumendnliensalvenium
1.3 N1591 Lernmatization %30 Sternming fiaudadndn
1.4 n159M Part-of-Speech Tagging n13ifusinvasnuiiessuieinlulsslun
nils 61 9 dugnldesndls aunsoudsldidu 8 wda s dunw fassnu daadnd fin3en
ANNTETILAYA] ANUNUY AIFUSIU WAZAIQNIY

2. ASTNUSTAUTUGIVBIUTTNIANANIYISTTUVIA

2.1 Content Categorization LUuﬂWiaiﬂiaﬂaﬂuwaﬂmmﬁuammmammiaami
AN 9 TadsmsAudy nMsvimnems mswdadioudomitddty wasnirsianidien

2.2 Topic Discovery and Modeling L‘Uumi‘vmmLwawlﬂmmmﬂmLLanWSm
ﬁaeﬂmﬁmamwmmmlwm wazdmAllAN13ILATIEYTEAUEIMS 0 Advanced Analytics 114y
domnuimantiu 1w inedia Forecasting

2.3 Contextual Extraction iunszuiumsadateyaiilassaiisosnuiandeya
sunuuderuiily

2.4 Sentiment Analysis N130329M1AN3AN 91300l W3YUNBIAUAALAUYDS
fauniemsisavuiiegluternuviedyn uludsnmddnlaoinds uaznmsiunileadeyaiile
d1919AUARLALAINAUTIWILNIN

2.5 Speech-to-Text and Text-to-Speech Conversion MsuUastannunderds
sUuvuidsdlnlugnussuaziienus way/vse wiasdnusglidudenudeme

2.6 Document Summarization @319n15a3UaNsEd1AyaNTaAUUTUIMLIN
lngdnluds

2.7 Machine Translation udatanimainauvesuywdnwmislgadnniuw
vildlagsnlus

willasdoya

Wwilaavaya (Data Mining) Ao N13M183AANNF NN BYAVUIAINYAIBTTATAUN
JULUU (Pattern) wagAUduUS (Associations) Megluniglugrudeyavuialngiu aguuin
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vosguteyaisliannsadudumsmeiiolddednduiideddinszuiumssaluifsonoufinnes
steUsrnans asdanuditldnngutoyauuslng susuvarasfeuiavanisainiedsiiioty
1ud2913n (Repeat) auanansavhungld (Predictable) matiauensdauinninilestoyadsy
waneNalugURUUNYANUFURUS (Association Rule) ngn15dnkunyUsetay (Classification Rule)
wazAuldisindula (Decision Tree)
1. Ussianvaamiiestaya
msviunilesdoyaazlsnadnsiiunnsistunusinvesiasuuniiianld wisoonidu 2
Useunn boun
1.1 wuudaoudsvinune (Predictive %39 Supervised Modeling)
HadwsINuUUTaesilidina ey (nference) gndayafiniauiieldlunis
yhunedayalusuan wuusaesidosimsainsmaintssan (Class Label) Tifudaya vnA1ves
asntuialideilevdeddnvurdoyaiunduiindlddanu agldnssurunmssiuunussian
(Classification) minewesaaniufimseiieasldnssuivanass (Regression)
1.2 WUUI180UTINTIUUN (Descriptive 139 Unsupervised Modeling)
adnsnuUUTIaedldunanniameuduiusng q uiemainnisdangy
Yoya (Clustering) Tddmiunisminisnszaneivestoyaniomanuduiusvestaya

2. TunauNIivilastaya
maleszianuiinandeyarmiudniuresinviesfiedniidewnawisaieilulszwme
IneUsznaumedunounansiadl
2.1 MyUszananallownu (Preprocessing)
& Y g Y] v a1 Y ~ U a
nsUsznanalasiudunisadnansauwmanndeyanliiilaseasng leswindad
n1sUgUuresdoyailifeinis (Noise) ogu1n n1sidenaaanyusvestenuiiaunsaldiduy
AunuenaTIadaauinlun1sUszIanallasiulzdnanoUsz@nSnnuas mMIuLLUg1v
Tumeuisililunisliasgideya (Ramadhani et al, 2021) Usenaumiy
2.1.1 M3 uaze1ntaaly (Text Cleaning)
& a % N ‘:4' ° Yo v a PN
Jumanssudeyalveglusyuvuiaunsatllddwivinseildedis
andes Prganaududoutavdwmaliiuuitaesiinsizideya laegradusednsaim wu uile
AAAnsaAg1TouNnuMINELRETL (Synonym Word) Usumasnestiiludifuiian wavau
LA3OIMINYITIARBULAYAYaNYal (Punctuation)
2.1.2 N5UUSAN (Tokenization)
msuwusAndudunounsnlunsiATIEvenNurasaINNYANLELen
ToA1u lagagyinnisueneeananag Usslea geviin yadeyantsyavsevaleyneenduniig
| a o o 1 A o a i v v ¢ ! Y] & aca & v
doafigaluguAn Ados wsesnvseiiuni Token Alinadnsuansaiunuduneuisndenls
lag Token anunsalddasiziiludoyadu wieasrndumdnifiunnaeiu w3etdudiuiue
wiantuiusngeglugadeua lng Token vasddnimarlazgnuiandununeay ID uaga1use
lldlunisadnansaunalunisviunilestoniny (Ramadhani et al., 2021) Msuusaleglugy
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[ d'

Token @ansavinlavaneds 1wy N1sLIulssAluNI¥gINg Y il AAnTlun118Inguilouun
SosetuazneliiAnnnuminglniligduiu msdadi3adesedonsiiase N-Gram Lile
fvuansAadogfinfu 1wy 1-Gram 130 Mono-Gram Wumsiasgimusazd 2-Gram %3e
Bi-Gram LJunsiiasgsiArdiegfiniu 2 A1 waz 3-Gram %3 Tri-Gram un1siiszvianiiog
Aafu 3 M i 2-2

2.1.3 N13%nA (Stop Word Elimination)

HunsdamitAstuluenansuaglsidulsslomironsimunnadnuas
Fornu Tngliivilanumuneasundadly Wy Aides (Conjunction) fymun (Preposition)
wazAMEA (Ending words)

2.1.4 msanguA1 (Word Stemming)

nsanguAndunsairsndwsilsidndisinisudeusuly W Eat, Ate uaz
Faten @fisndnviunaindin Eat wiensdindiusietihesanaind Introducing 18 Introduce

This is Big Data Al Book

Tri-Gram This is Big Is Big Data Big Data Al Data Al Book

AT 2-2 MIIATIEA N-Gram (Mehmood, 2019)

2.2 MILNUTAINMBAIAILAYOAN (Term Frequency: TF)
a ¢ v a Y o & v N v A Y

nsiesgideruiliilasaieindudewdadveglugudeanunilasasg
Weldraufiumesaunsatluussananala 35n1saadu lawn Bag of Word iunisunudeainy
Tiegluguuuudnass Vector Space Model (VSM) vl easaiduiinimesamuanway (Feature
Vector) va3daanumgnsidisiateyanndlveglusuuuuiavgiuasdluyntayares Token
431917 138n19138 One-Hot Encoding laen 1 ununusingiuluyateya uazal 0 unudilyl
Usnglugataya (Bompotas et al., 2020)

Y

p813lsAnU3T Bag of Word fauanuisalunistudiuauadnyiue lalladu
Sruuenansiiddnidudsng mnddniiivangareluenansyaieafsauunudof
Anuiveadigetufie adwiduilonafadulunatsie narsndeutuasdwaligay.de
asaumauidnlugadoya maimuinsunutennuieinudfuuy Term Frequency -
Invert Document Frequency (TF-IDF) uanaintfusnaumdiiusngudadsiisiannuives

AlULDNENTAE AIFUASA 2-1 uag 2-2

TF(t,d) = log (1 + freq(t, d)) (2-1)
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Ime TR, d) Ao erdu Term Frequency
T fle Miusngeglu Document
D Ao Adwsily Document fiaula
freq(t, d) Ao AmnuAvesFEwiaulase@siiaunly Document

_ ID|
IDF(t, D) = IOg (m) (2-2)

Ime  IDF(t, D) A fleridu Invert Document Frequency
t fio AAUTIngeylu Document
d fie Aémilu Document 7iawla
D #io Document ssnualusadasa

nELNIENIaesUUlaRad aun1sfi 2-1 Ao Term Frequency FuimAzLLY
284 Token Ll ai5sed i uAINd 1A yvetwias Token warauni1si 2-2 fio Invert Document
Frequency Fiulaaaudvesnisusngednyilugadeyananun antudsiuadwsildun
AnanAAzLLLAIEdyLasindduALddyres Token faaunnsi 2-3

TFIDF(t,d, D) = TF(t, d) X IDF(t, d) (2-3)

lmg  TFIDF(, d, D) A Weridu Term Frequency - Invert Document Frequency
TF(t, d) Ao fleridu Term Frequency
IDF(t, d) fio Werdu Invert Document Frequency
t fio MiUsngeglu Document
d i Admily Document fiawla
D #o Document ssnualuzadaya

2.3 M3asunnanune (Feature Generation)

nsadenudnuazidunswtsudeyaliegluguuuudenuiannsailuldly
mMsligimeniesnouinnef lnsmsiinngianundieadwieaalndifssiuvosiud
afadunnesaudnvazvestemnuiieutsussanteanunudnuuzamdandaiesun oly
wdr matinsedluseduiigaduindudosdogiueiuifiga undonsinmediarmidnsed
sunoaiieliidrlanudesnisvesiliniw annndnnisves TF-IDF Afiarsandasludenin
Tnenss wadnsnsUsnguasslugadoyanefohimbumiiouniounnmsiulneduds iy d1in
“Cat” wag “Kitty” Fallmnamneideriuudidousisilideinduauazd nsadrenudnuoy
fhemsaisfundinuvanesvesdviedenulusivesnnnesiiiulimnaidndnmans
ansaundgives TF-IDF lalagn1siiarsanauadiendsnioninlndlAesiuyesniuming

15



lngafeIgn1sAuinA1INmes A1 (Word Vector) waduiuiuIeuliisuriy (Prasertsom and
Samasiri, 2021) %’jumaumia%’wq@mé’ﬂ@mwisﬂa‘uéhEJ

2.3.1 Word Embedding

11591191 v8 Word Embedding Ao N3t38u3AMANYMEYDIAENI L2
Fvsend lnefansannisunnguesduasaniviinluuday Token fiadely andufwvandu
nawmesaudnvarlusUiavdniuiuumeinissnouiames lasfiidmuneii emeiidl
aumneadeiuluyadesa (Bompotas et al., 2020) lunsiemuizuanainssenisvesiiny
(Vocabulary) filsignfuiiusingegludemnuitisnsan anduiauvashmeludoniulioglusy
vosnmoi A I uuidviiuduudlusensidmi Afsdeiuazfiansananguiuy
anuvuulumInszefvesimusuuddsidmue lnsederlaludvesszoginaves
ftusingludigil N 4@ (Space of N Dimensions) Hufie usaziifazidusunuvesdmilsiie
33 One-Hot Encoding nwesAludatidusunuvesdaziaitu 1 waslufiRduiidwiitu o
(AWt 2-3) (Ganguly and Roy, 2015) Wadi luaaduase Audsdanunsalszneulusienans
ANNNNE TaTind1Ayues Word Embedding fie nsiiyavedinwesananusliiivs 1 ga
sofmiled anvdwmaliliannsasiuunannumuievesdtluuiunduld (Bompotas et al.,, 2020)

£ < >
@ @'” & @ © Ky
& & & §

2
<§ & A houses
cat _’| 0.6 | 0.9 | 0.1 | 0.4 |*0>7 !*0»3 |_O-2 Dimensionality e
reduction of
i B word
kitten —| 0.5 | 0.8 |7n.1|0‘2 |—0.6I UA5| 0.1 embeddings
from 7DmZE
7 0 2 cat
dog —| 0.7 —[H|m | 3 |—u.1| u.1| 0 | ® kLitten
[ ]
houses — |0 H| u-ﬂ 0 :§| 0.1 | 0 ‘)I(),{ |() 8 ‘ ®
dog
woman
man 4;| 0.6 I*U.Z| 0.8 | 0.9 7(]A1|—0.9 |—0.7| Dimensi [
reduction of ’
woman —| 0.7 |u.:5 0.9 (:‘?| 0.1 |—t>.:|—\:1 word y
embeddings [}
from 7D to 2D man queen
[os [rosfo7 Jos [os frorfros] ™ g
queen —| 0.8 |-0.1]| 0.8 |-0.9] 0.8 [-0.5|-0.9
‘-%(7/' ' Y / “‘—\(—" \ Y
Word Word embedding Dimensionality Visualization of word
reduction embeddings in 2D

Al 2-3 Msvieuves Word Embedding (Gautam, 2020)

2.3.2 Word2Vec

LUUT1aD9 Word2Vec WaIu1aINnann15¥1191u93 Word Embedding
Tngu3 ¥ Google Inc. (Mikolov et al., 2013) N159191UV89 Word2Vec Tun1sas19ianines
AULNETRIR TuwiRandn Ao Anuninevesrudsiluussleadinnuduiusfunnunung
maqﬁwﬁa&ﬁau%n wwafndanaagnimuuLuudiass Continuous Bag of Words (CBOW)
91fuvanns fe Armmnevesdmisienagninelsininuum (Context) vosrilogsaudng
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uaziuUdaes Skip-Gram enfevdnnis fie Aiegseuthienaanunsagnviiunglsindmiadile
WUAU (Prasertsom and Samasiri, 2021)

2.3.2.1 Luuaaes Continuous Bag of Words (CBOW)

Tunsvieuveanuudiass CBOW 3uduannisasialasete
Uszamifisuiuuiy (Shallow Neural Network) Tnsendoininesdndudeyaindrvestudeya
Y197 (Input Layer) \Feuseiutureu (Hidden Layer) 971171 1 u LLazéﬂJu%’azﬂamaaﬂ (Output
Layer) f51unufifvinfududogaundt lunissisussiuin Node vostudeusindmualidsiuam
feoniifvesnmosmiiudeyang anduisinisiindu (Training) wuudiaosdniunis
F1uundn (Classification) fanwdl 2-4 ufe lunmsviiunganamngyesmainuiunvesdilog
souts uuudrassazgilnilagendennmesmiogliasseuneluszazuesudun (Context Size)
Hudeyaindndmiusuunanumngvesd warendenimesmuesidimasiansanlusuma
nanelsglen (Center Word) Wudhmnglunisvinnedeyauieen

Input layer Hidden laver Output layer
X [o]” ol
X2 |0 O V2
X3 10 O Vs
X o 0|y,

. “-"_\..J:{u"”} :
Xy @] O Y

Al 2-4 Tasead1audueauuusiass Continuous Bag of Words wag Skip-Gram
(Karani, 2018)

Tunsviauresuuusiass mnfAnifsuiudiunnsiaiy
wirdu V AuFunindu C dufe doyavudn Tiu nnmesdvesduIundiuiu C nawed il
vwg V R Wethudmakiuduteudiomauinvosannasils (Embedded Vectors) 184
U3un nadnsazeglusuvosinmesiifvuinuiifusuau Node vesdudoulu N df andy
nawesilwesiuiunazgindeifiefuiannmesaziuy (Score Vector) nadwsandoyavieen
sggnilusiudleridunsedu (Activation Function) Wieviunearmsinazidufuinnesves
doyareendu il nadwsanmsvuneazgninluisuidisutudtihmneiieusuudaimdn
(W, W) vasuuusnansitolilanadnsifinnuuiuganniy dsnmi 2-5
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'\Input layer

[© T = 000
-

== 000

T 0 w000 [O

Q

AT 2-5 N15919IUTBIRUUTIABY Continuous Bag of Words (Karani, 2018)

2.3.2.2 WUUI@8Y Skip-Gram

Tunsvhauvetuusiaes Skip-Gram Buduannsadslasse
Uszanmiitenuuuiy Immmmﬁa%aa%usﬁau“amLsi’hLLaz%gu%’ayjamaammﬁu wazilrnutudon 1
Fu Wudertuuusians CBOW (il 2-5) usdnsilnduvesuuustaes Skip-Gram EATIU AU
funuuiiass CBOW Tasuuusiaes Skip-Gram azededmilsdlunsvinnedlneseudseyly
USumdgriuuny tude Tunsvihuneiiihasduduiun wudassrgriindulnsedonnines
Ao fiarsanundudlumunisnatsseloa (Center Word) wagyuienisnszanesa
(Probability Distribution) vesiitnazidumuiundadudhmnglumsyhuedeyasieen

TuyMusufeIAuAULUUI1a99 CBOW N15VINIUY8ILUUIIADS
Skip-Gram dmnunnmesivesdmilsmiifivuiawiiu v gninnlfidudeyauiduiiomuam
namesilaifivunawitty N nadwsazegluguvesinmesiisiuumwinfusiuiu Node yastugey
Tu N 87 mndunneesiliasmifinsanasgnindefiosuannineiasuuy wedndindoyan
ponazgniluruilsitunszdusendusindiioviunsmnunasfuvesanmesmdu (C ) Mduld
Isazusngaeluszazvesuiundimmun sadnsanmsinneazgrinluieuiisuiumindy
ﬁwu’%um%waﬁagamLﬁTWLﬁaU%’ULLﬁmﬁmﬁfﬂ (W, W) 903uuusiasuiiolilanadnsidning
wlugunntu feani 2-6
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Output layer

== 000]

Yij

= O

[T

Input layer

== 000]

AT 2-6 NSUTBIMUUIIABY Skip-Gram (Karani, 2018)

wé’ﬂmsﬁwmmaqmeﬁaaaﬁqaaagmmu%ﬁaﬁu Wunsinelu
Iﬂiﬁi'}&lﬂizmmﬁsmimamﬁ’a%aﬂaiugﬂLLUU?T’]L‘f’luﬁagaﬁwLi’hLﬁaﬁ’lmam’]wmmaqﬁﬁu g
Tuuselon Tnefluunfn fo diifiarumnewiioufuinsumngegluuiuniiededu dafu deth
toyafiiutonunnlddmivindu uwuseonsansdsuifonisweeud vt
Tuaunsifielwanunsavuesiifienuineadisesnunle

Wanunekuusiass Word2Vec §eldladn1svinuneaua iy
AMUFUNUS (Mapping) ﬁzmwﬁaaﬂamLﬁi’hLLazmﬁmﬁﬂ TngonfeAimindslasunsiinduug
wlddmsuntainmesmvesdila q lhiduanmesieildSunisilanieidsia (Encode)
aamnevessinanilnenss uavasisduildiungosn dsaliamnsoldnnmesidnain
JuiunudsnnumunsvesiudazAludoniny Wetnnmesildadusunuresiiamun
meludemuumAnadszmdoiisuinneiiiondsendmumneamanieludeniny

= v =

NI13LIYUIVDUAIDN

1. AUVIINYVDINITFHUTVDUATDN

a v a . . & ' a ea v )

N19138U3Y01A3049 (Machine Learning) 1uanvgesvastypuseavgnaiunisiaun
danesiuuazkuuIaaanaseuinteyasazdndulalalaelideddnisiusunsunuudaau
sruvllanunsaimunanuansalunshnukasyiulswmuedalneeandudeyanlasu (Mitchell,
1997) nMsseuivensosgninlUldlunuiusie q ldvainvaie wu nslesginnufniues
AlEUTNNT N353 89 uaznisiuzdndua (Alpaydin, 2020)

2. naNN13YRINSITUivaUATDN

MANNTNUFIUVDINITSEUTVRUATEY A MILTeuinTayanlasuliiolauIALaINNTD
lunsvihwievsensandulariunisiesegiuiuuiaglassaindludaya (Bishop, 2006) 113
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3u3I01A30IUTENIUMENSNUTIUTINRETWI BN oya ntuTnhdeyadiguuuiiassiie
Aneusaznagaun15vneu (Goodfellow et al., 2016) nsguiunisilaielissvuaiusausulys
AugneBavesn snensallutoyaluila

3. Uszmmmmiﬁﬂuiﬂjauﬂ%a
miﬁ*&m%ﬁuaaLﬂ%’eNLL‘Uqaameu 3 Useanuan (Kotsiantis et al., 2007)
3.1 mMsiSeuswuvilany (Supervised Leaming) khuUdNaeay amlﬂmasuauam
Uneidu ImﬁimauammuuiumiaswLLUU@]Waamaflmsammaﬂ']maﬂiuLﬂwawwiumamaiwm
6wy mMsvhuesaiu
3.2 naseuswuulififasy (Unsupervised Learning) seUuagyiin15IbATIEN
Uoyail il ﬁ{]wmﬂmwaﬂumiﬂL.Luumaimaaﬁﬂusuama Wy nsiangugnAluidienisnan
33 mmaugmmﬁmmaq (Reinforcement Learning) fiaunu (Agent) 3vU5uuss
NOANITUVBINUEIUNITTUTIITANTBN989INEIINNINTLIIUANININFBNAI 9 13U NITARU
Al fiannsaiaunulddtu (Sutton and Barto, 2018)

4. wuudasisiBeuivauaiad
wudasnsdeudvenndosiivansUssiniignlflusrmiddeuazuoundiadusing 4 Juog
ﬁ’ué’ﬂwmmaﬂsﬁagaLLaz{]zymﬁﬁmmiLLfﬂsu (Hastie et al, 2009) fog19v0ILUUI @0 THun
4.1 n3anaeeiBadu (Linear Regression) ldlunsviuneddietiles wu s1a79u
4.2 nsgwunyszian (Classification) tlunisduundeyasenidungy wu nns
uundaduawluvioliauuy
4.3 m3dangy (Clustering) THlunisudsnaudeyafiliifithediu 1wu nsdangu
anAlumana
4.4 \pEeveUsTaMITiEY (Neural Networks) WUUTaeefilasuLUUNTINILTES
auesuywd wazdanuanusalumsianistudoyaidudou wu ns3nsizsinm (LeCun et al,
2015)

5. TuMUMIMINUYRINSITEUSVaLATaN
a '3 a < . . ~N o [ a o a 1 v 6
ATIATITNAMUAALU (Sentiment Analysis) HUUABUAISYINIUNTALRULNB LA LANAANS
ﬁgmﬁmLLazmmmLLsmLLszmmﬁmﬁuL%wm Wuna1s saleauanndoninulaag1aniuei
SumounIFnuLilsad
5.1 MsiusIuTIndeya (Data Collection)
JUADULIN AD ﬂfmﬁmamm%’agamﬂLma'wm q U AnuAniuuulefea
N A a fa v & I3 v 2 & v A v ° a & i
iy unIasalduan nIeuden Teyawmarliludeniuiidesiluinsed e1veglusluuy
Toaruiiithemiu (Labeled) selifitheriniu (Unlabeled) Toyadilaundndusosdiusuiamin
wala bk uuIaeausasEuiwazyiuelegusiug (Pang and Lee, 2008)
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52 m'iLm%'EJzJ‘{Ta;ga (Data Preprocessing)
v A & v v a Y PN 1o ) v v 1
Toyaniusiusinanluguuvudeanudnideyanludndunagliliun sgiu wu

o
v o= Y A

AmeA (Stop Words) fdnusiiiay (Special Characters) uagdayasuniu (Noise) Asudafeadl
mawdsudoyaifioanmududeuvestoya nszuaunswisudeyauszneusensaudmen n1s
¥ Tokenization iunsutstornuesnidumiemiianansathluiingesils msuvasdloglu
sUkuUTiugIu (Stemming w30 Lemmatization) wagnsvimsudlusiiagnafin (Li, 2012)
5.3 mswlastoanududoyadsiauay (Text Representation)
foyaluguuvutemmnzgnuiadiegluguuuuiliedssaeufiamesanunsaidila
wazUszananald nszurunstagldisnsuasonnaliidudeoyadainiaedeiisnmananeds
oun
5.3.1 Bag of Words (BoW) n1susuaunadeiidrusingludenin Tne
LilaAnfsfsnnuduiugsening
5.3.2 TF-IDF (Term Frequency-Inverse Document Frequency) N1530
audfvesrusarAluenans lnefuiaainmiudvesdilmenaiswazauddgeerily
nauLenasYaA
5.3.3 Word Embeddings mmﬂaﬁﬂﬁa@ugﬂLLUULammaﬂu‘ﬁuﬁL%ﬁa
avTitlanudusius fuAuINeuesi WU Word2Vec %30 GloVe (Mikolov et al., 2013)
5.4 nsidenuuusiassuazmsiniy (Model Selection and Training) lelédeya

a o ¥ ¥

dauarudiazdngtuneuresnmadenuuuaesiivangauiielilunsviusersuailudeny
fuvudraemaeussianiitenld wu
5.4.1 Naive Bayes uwuusiassilddmiuaumssuunUsznniagiiansan
enuasfuiitornuasfunnidoauiuegfuauinanduesdluteay
5.4.2 Support Vector Machine (SVM) Sane3fiud nererumvevini
winzaulunsuuseyasenilungueng o wu nguilsuiniserdau
5.4.3 Deep Learning LAS 0¥ 18Uz @ 1M LT 38 n (Deep Neural
Networks) THlunsieusanuduiusidudoussninaduazuun Wu LSTM wie BERT anunen
Juanuiangadnandeanula
5.5 n1snnasulkazUssiiiuna (Model Testing and Evaluation) #a4a1nR Ny
wuuiianud szdewhnsmaaeunuudtassiudeyaitliineifiuinteu iouszidunmusiug
Tumsviunenadns Tnglifoyanimnasuiiiegimadnsnssiuauiuaiodeld i tnildly
nsUseLiiuUsEansnmueswuudas lawn A1 Precision, Recall, F1-score way Accuracy (Pang
and Lee, 2008)
5.6 N385 uuT1a8lUlde1u (Model Deployment) 1l aUsziunuusaes
Beufesuda tumeuaating Ao nmiuuudieedulinuas Tasanunsoldluseundinduiidosnis
Wi FIATITiANAnviudaludfuuunasvsuoaulal nionsinsziuniansalvesgnAly
5318 BawvudraosiargnldlunsUssinanadeyauuuiFalvsl (Medhat et al, 2014)
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a a <
ASIATIZHAUARNLIAL
1. AMURINBVRINTIATIZRANUAALTIL
MIIATILRANUAALTU (Sentiment Analysis) L UNTIATIEAAIANTIAINNITUEAIADL

Anvturesliuinisreduduazuinisesularl viensuaninuAsuiiudeaniunisaitagiud
Waularua3eviedenuesulail (Prabha and Srikanth, 2021) nMsiaszsaudnmiududiu
711l 1989M19UsnaNAN W5 TR (Lu et al, 2010) wadildainnisTiasgiaudaiiuilay
Fuundrvesarudadiueenduaudadiuidauan (Positive) lunats (Neutral) uagidsau
(Negative) uoninnildsannsasveniensunivesifiuansaruAndiuld wu audanlngs wdh

AHEY NAY Sufed warUszranala

2. WUIAAWTINANNITVBINITIATIZHAIUAALIAY
MIlATginNAAuadBLLARaN IRt uainsaas ieudtesuainse
ANUIANFDAITINAIN nMsIAsIERANNAniu LA UNSEUIUATS NLP Inefidunaundn 9 Ao
o v a Iz 9 v Ay v g A A
nsuenuezarsualludeniny Inneilassaiiauselen waswlasdoyanla idusuiuuinies
anusautlale (Chen et al, 2017) MsaszianuAniudiaunsaldsindunsimiieadeya
(Data Mining) Wagn1siseuiveasauiialiansadanguuiasinuenadnslaog1aiiusea@nsnm

3, USZNUBINITIATIZRAUAALIAY
ATIATIZFANLAALTILEINTaLUIEaNTY 3 SEdumt e Ndesnis Teun (Patil and

Yalagi, 2016)
3.1 MTIATILHANUARTIUTEAULENENT (Document Level Sentiment Analysis)
< a ¢ a @ v . . . a ¢
WunsiasgianuAniutalaiy (Cross-Domain Sentiment Analysis) kagN1TILATIZHAINY
Anwiudnuniw (Cross-Language Sentiment Analysis) lagduunanuidnvesonarsvisiuniu
anuAnTLgnnaeiu lussduiinnudamivazgnduunesnduduan Wunans uazidsau
3.2 MFIATIEANLAAIUSEAUUTEleR (Sentence Level Sentiment Analysis)
@) a ¢ v 1 a ] a a & [
Junisienegriteanulussazuselen lngaggnizyuanuaaiuludauin Weau vsedunand
Tngganiuluiinisseyuselendnily (Subjective Sentence) wavanunsaidiasiziuseloadadouly
(Condition Sentence) #isUszloallaudsnd (Sarcastic Sentence) @11150vNILATIERLARNIINTS
Jnszianuddnluszauenans lussauilddwiunmsiiesziuninsaluasanundiuluusas
Usglomanglda
3.3 MylAszianuAniuszRuyLNes (Aspect Level Sentiment Analysis) 401
N1353LA318MAENITTIUUNTIAUAAAUIINY NN IV DA AN B TILANAITY Tnafia15a19n

a a < 1 1 Gl [ & 1
USunvasauAnilulsaziiy (Aspect) iseraenuay (Feature) Wudavanidviane (Target)
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Thwgauan W@eau vielunans Tussduillddmsunmsinseianuidniddnainuninsaluay

ANUAALTU

4. WUUTABINTIATIZNAUAALTIY
wuuaesiildlunmsheseirnudadiuanunsoudeanididu 2 Ussunnlng (Pang and
Lee, 2008)

4.1 wuUT1a9n1uNng (Rule-based Model) 1¥ng i gnrmualidraminlunis
Anseidwifiisatesivensual wu nslimauynsvesdidinuaganiau Sesivaniay
gnszyludennuiargnldlunisussiiiuensuailae sy

4.2 wuuinaesideiunisiFoudveanios (Machine Leaming-based Model) 14
faneifiumsFousvoanioslunmsiinuuudraediaunsowsnuezorsuniandeyasedna ned
Sanesiud dould 1wy Naive Bayes, Support Vector Machine (SVM), ¥ Random Forest

(Medhat et al., 2014)

&

5. YUABUNIINTTUIUAITNITIATITHAMUAALTY
[ a 3 a & Ao v o & .
ASTUIUNISYINIUVDINTIASIEVANUAALAUTITURBUNSNAST (Liu, 2012)

5.1 MsusIusIdaya (Data Collection) 33U ToANNNABINTIATIZN 817
Wuanudawiu uniansal viselnanuuloluailine

5.2 Mnssudeya (Data Preprocessing) Tunauilsiufanisinanuaze1ndeya

1 o o () [~ Y o a v [~ ~

W n1sauAi kI (Stop Words) msuaaiiia waznisulasdennuduguwuuiimansgay
dmsunisuseuiana

5.3 A159LATIERTEAL (Text Analysis) NSUENLYLATANY IUTBANNLAL IR
USLLANUBIAN LYY ANLEAIDTTUAINSBAIUBNDIUTELAULNNE

5.4 mMsudasteanuludayaidafiiay (Feature Extraction) wiasteninuidu
W P Yo ° = v A | P = A
Ardlaviansaldiukuuasnisiseuivenases wu n1sulasteaunly Bag of Words 38
TF-IDF

5.5 N1TE3 NLATNAFDULUUTI883 (Model Training and Testing) Hnluudnans
medeyanidiemiueisunl uagvihnsvageuluuassiuteyalniiioussiiuna

56 n15UseiTuNanarn1sld 91U (Evaluation and Deployment) Usg Ll
Uszansnmassuuudiasslagld@atinme 9 1w A1 Precision, Recall Lag Accuracy hazin
wuudnasabulalussuunldauass
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uni 3
A5 UN15IY

Tassmsifeiuinsduiunueendu 2 dundnmuinguszasd Wi mslinszsiannu
Aniufidseunasiondionnanzia 7 une wasnsiasziauduiusseniteen Coumpound
Score #ilfanuuusIans VADER fumazuuy (Rating) finvieadienlviuunasmiouiisaluiuled
Tripadvisor #oya LA3paile uazduneumssiduruiineandendel

ASATIZRANAALTIY

1. nM3suTudeya (Data collection)

ﬁ’mﬁaﬂLma'wiaaLﬁmmamLaﬁﬁgaagﬂuai’wi’mau'% JrHRI TUNYT kazns1n Usenaueiy
Uwa e uasnizdu Jaingays ineiadn Yminszees madmvan Smiadunys way
iMgds wazinmena Sanfansn ndududusaratadeyanunetounawieni sammeiad
Fmdonliarnudules Tripadvisor faus w.A. 2557-2566 AEnsTUIUANS Web Scraping sﬁaaﬂaﬂ'
afmUsznoudie Jeunasvisaiion (Name) Juil (Date) Foyaninudniiiu (Review) A1y
(Rating) wazfiiasumis (Coordinate System) 91ntiudanisuaziivdeyaliogluguuuui
TAsea$1 (Structured Data) dwisunisUszananaluiusioly

2. msin3gutaya (Data Pre-Processing)
2.1 M3nauNTeIeAIL (Data Cleaning) tiunsidentemuiludniunenns
nsgvooniiivanAnuRanatn JTuneunsil
v a & a g Y] Y& o o a ¢ &
2.1.1 msuwdasteayamuaniviliduniwdangulndudidnysiiuniian
(Lower-Cases) 719%n 21N1UUAULATOMUNEI1T5ANDY 89A URL dyanwal 81u3 saudsdnuse Ay

A4 ¢ 99N
2.1.2 M3 (Tokenization) Wunsuiassloansadlinduduien
2.1.3 Msdndaly (Stop Words) iusiluiilaifideddavioldfinaly
AMsAeAUILNY 19U “1”, “you”, “we”, “me”, “the”, “is”, “a” way “the”

3. NMFAATILRAMUAALITY
wé’qmﬂﬁi’miwLLasz‘%UwﬁaaﬂaLa%ﬁ]L%EJ‘U%@SJLL%@ FunoudiiunisnseianuAauiu
yostinvieafisniifideuwnaaiondisanimeiassuuusians VADER nslduuusians VADER fidef
vangUszns 1iun wadnéiilsann VADER fienmnugndesgs lusnudedlidoyatinin (Training
Data) laysessunsiiauiuuesulal (Min and Zulkarmnain, 2020; Mendes et al., 2022) Naans
fldanmsieseiuvsoonidu 3 nqu Idud anuAadiudeun Wunas uagiBeay fonns
MMuAnNaNveIRIAzwIY (Compound Score) et (Hutto, 2022)
3.1 ANUAATIULTEIUIN HAAzluY >0.05
3.2 anuAaiudunan daazuuu >-0.05 way <0.05



3.3 AUAALTAULT9AU TANAZLUY <-0.05

4. N1IATIAFIUAUYNADY
RMTIVABUAIINYNABIVDINATNS N LAIINUUUTIABS VADER @a8n15911 Confusion Matrix
WUU 3 x 3 sgminadayaluudasseduanuAamiy (Feuan 10unane wasidiat) uagAuIme

Overall Acuracy, Kappa Coeificient, Precision, Recall iag F1

a -4 d' o
ALAINCHAITUOUBIAT
a e P ° aa | =3 a Y
AAT189A1UD V8RN (Word Frequency) din13na1ifiaunniian 10 duduwsnltuaiy
ARLIULAAZTEAU AN AMUARLTAULTIUIN WUNaTe wazkdsau ieans udiauAniiu 915ual
wazauianvesinvieniieadiulvg anduduunnguanuAnivvesinieuiisandneunas
VIONYINNNLLANIS 7 A

uuntszaulynandeyanufaiiu

dauiﬂumﬁmuﬂﬂizLﬁuﬁﬁgmﬁLﬁméfuiutma'wiauﬁmmwmaﬁga 7 W991NAY
Aniudsauresinviaafidfidinseidiowuusiass VADER Useiiudamuissenidu 5 du
Teun

1. imlan1n (Scenery: SR) NA15UIAIUEIINN TATEAIN LAZAIINALDIAVDILNAT
vioadien)

2. Asgganuazaan (Facility: FT) An1ananamnm Uual waganuiiiosnevesds
9IUYAZAIN

3. W¥mthiluagn1su3nns (Staff and Services: SS) A9saINANAIILBIOVRE M7
wazAunnlunsliuznig)

4. muvaende (Safety: ST) finnsanainanaasadsluundaieader maingfve
LAEDIYEYINTTN)

5. 5dnEs (Accessibility: AC) insananauanunsatunsddeuvadmouiienldogns
dzan Usendn 'gULLUULLaﬁ%ms@umqL%’wﬁql,mdwiaal,ﬁm

weil lunilennudniiuerafimsnamiessiudaymannnin 1 dsediu fedu Sefusnou
Ussduymimuaiidnsnanidunnudnidiuiy

N199LATIZHANFUNUS TEHIN19AT AZULUUAINAALTAUIINUUUINIADILAZAIAZ LU

< 13

nvIulaa
JunouilldumsianginnuduiussyninsAaguuuresnNAaLiu (Compound Score)

av v a ¢ v ° ' = . A a a PxY
A1HINNNTIATIERAIBUUUTIADS VADER UagAIALILUL %50 Rating MinvisaiienyUseifiuliiu
wAa s uNeIMmmgians 7 uisuuduled Tripadvisor wafilaagyirlinsiviamnuiisswmsslunis
wananuAninlugUresdonuiiinsziesnunduainzuuy ¥5e Compound Score fufn
AWUUVSD Rating
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PINNTIeszianuAndiuiiidewndwisnfismameiadiowuusiass VADER d1u150
wiamuAniueanidu 3 nau liud AuAAWgIuIn (20.05) Wunaa (>-0.05 uag <0.05)
waid9au (<-0.05) drurAzLULYSe Rating idnviesfienusafiulviuunasiouiieruwsuled
Tripadvisor wusaanidu 5 sgau Tnefiavuudous 1-5 ALY LATUWIUAUINEaNLEInlY
JuieRbaunuddiu

MsaTinudTuSsEIneAn Compound Score waze Rating finvieieauszidiu
T fuundavieiteruuules Tripadvisor ansnsarmunaszsuaauanfiusazaaswulde
(Hutto, 2014; Saumya et al., 2018)

AMUAATIULTIUIN (AZUY >0.05) AAwiiuAtaziuy (Rating) 4-5 AzUUY

AanuAnilunans (ArAzuuy >-0.05 uay < 0.05) fiAuvinfuaiAviuu (Rating)
3 AZLUU

ANUAATILLTAU (AAzUL <-0.05) AviiuAiazwuy (Rating) 1-2 ALY

a '3 o o & ' i ' . Ao a a
ANTAATITIANUFUNUGTEII9AT Compound Score wagA1 Rating NuUNVawneIUseLiy

Tinuunameufervuiuvlad Tripadvisor frensaAsIERnIsanneeldddusdnadng (Simple
Linear Regression) (Montgomery, 2021) fagaun1s 3-1

dlo Y Ao fudsenu (Dependent Variable) wienadnsfiisdosnisinuneg
B, fio masiiviesafauny (ntercept) Wupniadees Y e X wihiugud
By e MAnveeiiLUsBase (Slope) wanianuduiusseninmuysdase X uag
fuwdsn Y
X fio fuUsBase (ndependent Variable) wiasuusvhuneildviunes Y
€ fio AuAAIALAGEU (Error Term) WaRIGIRINULANGAINTENINAID3aATT
AIANITE
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uni 4
NAN1SIAY

Tasensideiifinguszasdndn 2 Usenns ud mstinssvanudadiuiideunds
vioufiemmziadieuuusant VADER warmsiasgianudumisseninemaziuuanufniiy
(Compound Score) fildainnsnszidnenuusiass VADER fusiazuu (Rating) ﬁﬁfﬂviml,ﬁm
Uszifiulsifuundaieadiesuuiuled Tripadvisor Nan1sIvesuuneandy 4 dausil

1. mamammmmusuaauﬂwaamm

2. HANTIATIEAALAALTY

3. MIAATIEiANEveI

4. mifﬁmuﬂﬂizLﬁuﬂay,mﬁﬁm%ﬂuwmvimLﬁm

5. ANUALTUSIEMINANAZLUUANUARTILAINLUUT A sag AL kLNt IUlYR

[ a < ) ] d'
%a%aﬂ?qﬂlﬂﬂtﬂuﬂlaﬂuﬂﬂaﬁL‘VIEJ'?
Toyanufniuvesinvisaieflidowndwieuieanimaa liun visway el uaz
MU JmTnvay3 LNIZLASA TIMIATEEDT WA LIINA7 JmIATuUNUT 1n1gdn9 LAzIN1Z YN
FANTIANIA ﬂuswmmwlw Tripadvisor wazARLABNLANY mmmmummaaﬂqmmuu
ATOUARUITEZLIAT 10 U waud w.a. 2557-2566 ANMUAALAUT TIWIUNIAY 13,183 AUAALTY
wiaenieudazuisiisneazidondal
1. UN9LEY
%yjammﬁmLﬁuﬁiwmmmm%%ﬁ Tripadvisor S¥1314 W.A. 2557-2566 WagiNginy
A o o & a ] A v a 2 o A
UNAULTIUIUNIAUY 232 AUARLTN 1139508aY 1.76 V99ANUAMLAUINUA tAeTUNIAINY
AnwiuLNTidgn As w.A. 2559 919U 60 ANAALAY F938317 TakA WA, 2558 91U 43 A
AR WAz w.A. 2561 $1uu 34 A NAnLY dalilemuAnviutesfign e w.e. 2565 ufieq
a < [ a a
2 ANUARLIAL AIANSIN 4-1 kaznInd 4-1

2. ANg

TUs21919 W.A. 2557-2566 WUINHNITRAAIAIUAALTAULAEIAURMENTINTIEY 2,372 AL
a & Y a & & Ao a & = Y
ARLTIU vi38T08aY 17.99 VYBIANUAAIUTIINNA W.A. 2559 ITIuANUAAWILLINTgALINTY 547
ANUAALTAY 5098917 TOA W.A. 2560 311U 489 AUAALTAU WaZ W.A. 2558 31U 488 AL
a < 1 | d'd o a =3 ¥ d' 4 1 1 [ a < (v d'
Anvii dlnddwaunnufaiutosfian tawn w.e. 2564 WU 3 AUARLIY AIR15199 4-1
AN 4-1

3. N1zdU

Nndoyaluszning wa. 2557-2566 wuin dnvieaiianansauAndiusieinzdusiuiy
2,361 auAaiiu viefesay 17.91 vesaudndiurionun Uidanufadiusiniian fe wa.
2559 Wiy 727 AuAawiu 5898900 1Ak WA 2560 §1U9U 590 AINUAAIY WAz W.A. 2561



F1UIU 384 ANMUAALTY A2 W.A. 2557 TUTNITLARIANNAATALULALIAUNIZAIY ARSI 4-1
LALANT 4-1

4. \nzadle

NnmsUTdeyamuAndiuvesinveadisfifeinsiadasening na. 2557-2566
wuidiarwAndiusan 586 auAniu viedosay 4.5 veanruAniiuiomn eTida
AnLiusnndiga Ao e, 2559 $1uau 129 mNARLiY esasn THuA w.e. 2558 S1uan 108 A1
AnLL LAy 1A, 2560 $1uru 101 AmAaiY dudiisuunruAaiuliesiian e w.e. 2566
fifins 6 AnuAaTiusiniy Fmsed 41 uaznni 4-1

5. MAMa?

Tusgming n.a. 2557-2566 ldsrunmmnuanfivvesinvieaiieafisliemaiiinaranuing
SnumnAndiutosiaailefisuiuumawisnisimmeadu o lnedsnauanufaiiuies
24 arwdaiiuiniy viednidusesas 0.18 veseuAntiuiamua idanuAadiuniian fe
WAl 2559 §31uau 7 ANAREY Se3aun Tawn WA, 2560 wag 2561 f9uau 6 ANuAALIY

Wiy dndiilifenuAniiunueglu e 2564 uay 2566 913197 4-1 wazn Wil 4-1

6. 1N1LY9

v a ] Y] a aAa P | o a

JoyanIUAnILYeIiNouNeINfaIN1zI19TENINe WA, 2557-2566 HTuIUNNTan
Waisuiulravaaiiendu Taedid uiumnufndiuuings 6,431 Anudawdiy vsesesas 48.78

a & o A aa a = a a ° a ]
YDIAIMUAALRUVNNUA ﬂmum’mmmuu’mmm AB W.A. 2559 91UIU 1,352 ANUARLIAU T99893UN
T@wn w.e. 2558 97U 1,058 AMUAALAY Wag W.A. 2560 31UIU 1,006 AMUAALIY d2uTAL

a 2 v ~ - Y a = ) a a

ANUAAWILTRETIEA AB W.A. 2564 WU 117 ANUAAWIY FIA15197 4-1 ULagnIni 4-1

7. 101200

91NNTTIVTINTOYAAUAAAUTENIN WA 2557-2566 NUITNVDATLIUAAIAIY
a & o & a Ny a & O A a
ARLILsBINNENATINEY 1,177 AuAaWiu visesegay 8.93 YesruAnWuavin UNlanuAnLiy
WNfign fie w.A. 2562 Wiy 205 ANAAIY Fedasun Tikn WA, 2559 919U 186 AILARLTY
waz w.A. 2561 §1UU 176 ANUAnWIY dwlndinuAadiulesiign e w.e. 2564 Tifies 8 AW
APIUWINTY A9915797 4-1 Lazn Wl 4-1
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A9 -1 F1UIUAMUAALILYDI NV DUAEI N FAOLNEIVDNASINIIMELE 7 wiie S ulad
Tripadvisor fLsl W.A. 2557-2566

FUIUPNUAALTIY
.. . WnIE | g | ek . LY 594 Soway
YNLAY | WNeN . B RRFAaN
A | e | wanm nn
2557 23 200 0 36 0 556 a6 861 6.53
2558 a3 488 331 108 0 1,058 98 2,126 16.13
2559 60 547 127 129 7 1,352 186 3,008 22.82
2560 22 489 590 101 6 1,006 166 2,380 18.05
2561 34 315 384 98 6 841 176 1,854 14.06
2562 29 239 221 69 3 855 205 1,621 12.30
2563 9 64 54 22 1 297 102 549 4.16
2564 5 3 7 8 0 117 8 148 1.12
2565 2 15 23 1 178 86 314 2.38
2566 5 12 24 6 0 171 104 322 2.45
974 232 2,372 | 2,361 586 24 6,431 1,177 | 13,183 | 100.00
Spuay 1.76 17.99 17.91 4.45 0.18 48.78 8.93 100.00 | 100.00
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0 __—
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¥
—0— ynauay fngn —O0—n1zdu nizaln —e—madivan —8—inzdn —@—inzga

AN 4-1 IUIUAUAALTAUYDITNVIDUNSINTRDULNAIVDANEINNELE 7 WA

903Ul Tripadvisor Raus 1.6, 2557-2566
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ToyamuAniiuvesintondeii fneunawiondsmameians 7 uisaniuled
Tripadvisor HIUs WA 2557-2566 HS1UIUTIIAY 13,183 AnuAniy WielSsudisusiuiu
AnuAniLYBILAW BB LAz LANUT In1etadidiuaunuAAiuIN TR iy 6,431
AUAnTIY sedasluine (2,372 Anufndiv) wasnigdu (2,361 AuAaLiL) audau 9t
Fulduvdsieaiinfifisunumudaduinniignassuduusniuduumawiondoammeiaiia
Foidnauarldsuaudsunnanisintesiienneuaginvoadioinemnd waeidnvouiien
dumslgundwisadionmadumnnduddudu q voslszina denaliunasisadieasinand
AuAniuTuInIne e WenSsuisudnuunamienisrluusasd Ysngindad
FrurueuAaiusndign Teun we. 2559 Windy 3,008 AmnuAAiL WieUsyann 11U ¢ veq
aruAaiuimLe wandliiuhludsnandmateadorlugfinedldsuesfeuniiviondien
awnn ndsndudiuauauAaiuiuliianasdes 1 aunseils wa. 2563 (udedidnisuns
srumeadolifalain-19 wmsmsvudumaisluiassenitsUssmagninanldiieannisuns
seuIn FwanvgdsonlisuuauAaiuanasedsdeidesands wa. 2564 o7 dudiis
FunuanuAniiutesiian lnsanaundeifios 148 euAadiurindy Weanunisainisung
srumRdRmIEas SwueTwAnTuddunifutueseteiesaudstiagtu

a 4 a <
NANTIILAIICVAITUARNLLUY

MHIINTIUTIMTaYanNARTIuvetinvieuiiennniuled Tripadvisor iSauiesuds 1
ToyanNUANIALAINATINTIATIEIIREN1SISBUSURATEATLUUTIADY VADER UWUIAILARLAY

Y Y
| |

aa ' a r.f | v a & a & a
iaunasiodnumimeiaaonidu 3 nqu lawn AnuAniudauIn LTuNae waslday #anis
AL UVDIMNAW BN ILFRL LTS 18aLDeAR L
1. UNGLkEY
a I a =3 ] ] P Ao 5’_’, 1 [
INATITIATIZUAINUAALRUVDIUANDIUNYINUNDUIILLAUR LS W.FA. 2557-2566 91U
232 Al wulntnvieaieaduluginnuaadiudsuanuinie 194 anuAniu Biesesay
4 1 a < a a o a < = % a =3
83.62 5998931 AW AMUAAILLTIAU T 36 AUAALIL 11395088 15.52 LazAINUARLIAY
& ~ a & o v a & o A a P
LWUNAIN WULNEN 2 AANUARALAULNIUU N595988% 0.86 VDIANMUAALAUNNVUA LUBDNNTUNS 18U
WU WAL 2559 TAUAMAWUTIVINUINAGAINAU 52 AuAaiY sesasudu w.a. 2558
° a & ° a & \ a & a R
FIUIU 37 ANUAALIU WAL W.A. 2561 31U 27 ANUAALIY d1umnuAniudsauluLmas Uy
I Ao | ' ) v aaa a ] a A Py a
wunddwulduandeiuuinidn Indenufaiudeauaniign loun w.e. 2559 uag 2561 3
F1UIU 7 AMUARALITY "Lummz‘ﬁmmﬁmLﬁuLﬁuﬂmqwua%ﬂu W.A. 2559 kay 2560 wigdlay 1 Ay
ARLTAULYINUY FIR15199 4-2 LaznINg 4-2
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A137 4-2 HANITIATIZAAMUANTUTITNYIDA TN Tneu Ay JInTRYay3 s3I0 WA,

2557-2566 fagkuUIand VADER

FUIUPNLAALTIUN T LA W7

N.A. - < a
LHIUIN 1JunNang LA U 4

2557 18 5 23
2558 37 0 6 43
2559 52 1 7 60
2560 19 1 2 22
2561 27 0 I 34
2562 25 0 4 29
2563 0 3 9
2564 0 0 5
2565 0 0 2
2566 0 2 5
334U 194 2 36 232
Souay 83.62 0.86 1552 100.00
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oo Funang

2562

2563 2564

- o= 338y

2565 2566

AN 4-2 IUIUANUAALTULTIUIN 1unaN wasidsauveinia et nilse
UNUEY JNTAYAYT AWe WA, 2557-2566
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2. "Winen

NANITILATIZAIUAALTUTDIU NV DRI N TR oN e TUYe W.A. 2557-2566 91U
2,372 pudawiu wudndnvisafieadianudaiiudauinuinfigawindu 1,703 auAauiu vse
$98az 71.80 Y9IAMUAMLTIUTIINUA T998911 A ANUAAWIULTNAU 563 ANUAALTU S050uay
23.74 wazAMUAMIIULTUNANY 106 ANUAALIY NSasauay 4.47 WaNasus18TNULT W.A.
2559 fAnufniiudeuinuiniigate 400 AuAeLAY sosasn TAlA w.e. 2558 911w 354 A
a < W a = Aoy A a 2 a a P ]
AR kag W.e. 2560 Wiy 326 AnuAniiy luraenUndanuaadiudauuiniiagn lown w.e.
2560 T31UU 142 AMUAALTAY 5998917 AN W.A. 2559 WinAU 122 ANUARALAU LA W.A. 2558

Y a =3 [ d‘ Qll

WINAU 107 AUARLIAY AIAS199 4-3 WagnINd 4-3
AN 4-3 HamMTIaszRauAnLiuYetnvieuiieNdneive) Jawinvay3 sewine we. 2557-
2566 AELUUINEaDd VADER

SrnuanuAniuTidrownaviouiien

e WIUIN Wunang \Bsau 37U
2557 140 8 52 200
2558 354 27 107 488
2559 400 25 122 547
2560 326 21 142 489
2561 230 15 70 315
2562 181 10 48 239
2563 49 0 15 64
2564 3 0 0 3
2565 11 0 4 15
2566 9 0 3 12
334U 1,703 106 563 2,372
Sovay 71.80 4.46 2374 100.00

32



450
400
350
300
250
200
150
100

50

@

TUUAINAALIAU

o

2557 2558 2559 2560 2561 2562 2563 2564 2565 < 2566

2

—— Jquan e wunay = o= Weau

a o a < a < a o ' a Aa
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e Jadnvays Aaus w.A.2557-2566

3. 1NTAY

1INNITIATIZAAMUAALAUVDITN VNN I NLADLAIEA UG W.A. 2557-2566 WU1N
dUnveafgrdulugdanuAniiudeuinsaunedy 2,039 AuAadiu vSesouas 86.36 109AINL
A & & < A & a o a & A v
ARALAUNINUA 599890 NUUANUAALAULLIAU HAIUIU 257 AANUAALAU UI8508ay 10.89 LazAIU
a ] o A o 9 a & a ] A v A a ¢ a = =
Anudunanafidnuiudesiian fie 65 ANUAAIY VTesesar 2.75 WallAsierauAniudy
576UU31N937 WA 2559 HANMUAAAUTIVINUINTAZATT 629 AINAALTL 5938930 Taun w.a.
2560 §31U7U 516 ANUAALIY LAz W.A. 2561 H9110U 321 AUAALWIY Tun1ensaiudiy N
AnuARiULTIaUINTIan Ao w.e. 2559 $d1uau 73 AnuAniu se9an TAwn WA, 2560 waz
2561 FILINUIUNITU 55 WAz 54 AUARLTIL ANUEIRU FI9N15199 4-4 LaznIng 4-4
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A1397 4-4 nan1FIAIEiAuAniuYeslnvisuisdnlnenzd 1w Sminvays sering we,

2557-2566 fagkuUIand VADER

SrnuenuAnTuTiirownaviouiien

e \Bauan Wunang \Tsau 59U
2557 0 0 0 0
2558 290 7 34 331
2559 629 25 73 127
2560 516 19 55 590
2561 321 9 54 384
2562 185 4 32 221
2563 49 1 4 54
2564 7 0 0 7
2565 21 0 2 23
2566 21 0 3 24
334 2,039 65 257 2,361
Sovay 86.36 2.75 10.89 100.00
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AN 4-4 IUIUANUAALTAULTIUIN 1Duna wazifsaureinia et nilse
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4. mziade

MNMTIRTsiauAaiutesinvieafisaneinziadiadug w.a. 2557-2566 wuin
tvieadisadlvgfinnuAadiuduininniiga S 505 anudniu videtesas 86.18 v
AuARiLT A et Ao AnuAaiiuday 70 mnuAaiu wiedosay 11.95 wagannu
Aniudunandidudesianifios 11 anuAaiu viedesas 1.88 ilefiarsananuAaiiuiu
TN WA, 2559 TanuAniudeuinunniigais 114 avwAaiiu sesasnidu wa. 2558 4
96 PLAALIL Wag A, 2560 1w 95 mwAniu TuvasitidauAndudaumniigamy
Tu wa. 2561 fidMmau 16 AvwAaiy sesasnmuly wa. 2559 uay 2562 Sswudnnuwiiu Ae
12 AuAaLil fanadl 4-5 wazamil 4-5

A13197 4-5 NANITIATIERAMUAALTILYDIINVIDUNEINTRD LA1LLANn TINTATZEDI T2 W.A.
2557-2566 sngkuuinaad VADER

SrnuanuAniuTidrownaviouiien

e WIUIN Wunang \Bsau 37U
2557 30 0 6 36
2558 96 1 11 108
2559 114 3 12 129
2560 95 2 4 101
2561 78 4 16 98
2562 56 1 12 69
2563 19 0 3 22
2564 7 0 1 8
2565 0 4

2566 5 0 1 6

334U 505 11 70 586
Sovay 86.17 1.88 11.95 100.00
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5. NIALRINAND
v & Vo P Aa o a 2 v a P o & N A
mamauramsaiienddnuiuanuAniutosNgalunsinwaseil Inedies
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A7 4-6 NANTITILATIZUANUAALTAUYDIINYID N8N T M1ALIINED FMIATUNYT 58139

W.A. 2557-2566 AAeLUUI@and VADER

FUIUPNLAALTIUN T LA W7

N.A. - 2 a
LYNUIN WUNaN LUNAU 9734
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2559 6 0 1 7
2560 6 0 0 6
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6. LN1EY9

MNMTIATIERANLARTuTeuinvieTisaReN R aus WA, 2557-2566 WU
HafldnnunruAadiunniigauwintu 6,431 anudniu dnvisaiisadulngfanudaiiudsuan
fAoLnd1aannds 5,840 ANuARTiY wiedenas 90.81 YesAuARuTwINA 898N AB AN
AnuiulBaau 490 mnuAaLiu niefesay 7.62 uazanuAaiuidunaniifesiian 101 A
Aty wieforay 1.57 Wiodwsemdusienudn wa. 2559 Sanudaiiudauanis 1,209 ang
Ay sosasn 1ALA WA, 2558 uaz 2560 381uau 971 uaz 903 AuAaiu Ay Turaed
DidamAniudavunign 1iun wa. 2559 dd1uau 116 AnwAniiu sesasn Tiud e,
2560 way 2558 H5uau 82 waz 77 Audniiu audisu §annsnedt 4-7 wasawi 4-7

A151991 4-7 HANITILASIERANUAALAUYINVDUNEINTAD N1 TIMTAATIA TENI9 W.A.
2557-2566 sngkuuinaad VADER

SrnuanuAniuTidrownaviouiien

e WIUIN Wunang \Bsau 37U
2557 506 3 a7 556
2558 971 10 7 1,058
2559 1,209 27 116 1,352
2560 903 21 82 1,006
2561 774 11 56 841
2562 776 15 64 855
2563 270 21 297
2564 111 4 117
2565 163 13 178
2566 157 10 171

374 5,840 101 490 6,431
Sovay 90.81 1.57 7.62 100.00
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dnveaferdulugdanuaadiudauin J9uau 1,126 Anuandiu wiesesay 95.67 UaeAL
Anwiuianan Jsfldndruresrnudaiudsuinuinniigaifleifisuiuunasionfierdulun1sned
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= dy v a 3 a 3 o ] A Aa ! ! A [ [
nsfnellgniasiziauAaiuvesinvisueNiineuwaiowiemivsaludain
Yay3 55809 Juny3 waznsna1niuled Tripadvisor lnglduuudiass VADER (Valence Aware
L. . = & = 4 A a ¢ ¢ v A Yo
Dictionary and sEntiment Reasoner) @adunilsluniosdiodnsizvorsuaidonnuilasuainu
a = LY [y [ v A (% v .
oy Wesanannsadanisiunwldidunienisuazteanundanududeulsd (Hutto & Gilbert,
2014)
1. wwalduresmuAnTiuduinLayay
HamsAnwIMuIIALARuguIniidndiugduuvamioniiesdwlvg Tnawwzlunizdng
(Foway 90.81) wawinznn (Soeay 95.67) uandliiuinn1sviouiiendesssuvfuasanuauley
) o o o A 1 = CY | d‘ a v . 1 Id
Juladeddyidmarennuianelavestinviosiier muddeves Kim et al. (2019) seyinanudy
SITURVRILMAW DAY (Naturalness) Hlnapg19dldedAgsanius anigeuinvesdinviodn gl
Tnglanzlui u ndnswaundsnngasdan uonainil Yacob et al. (2021) Wuliwnasvioaigandl
dunndeuuiansaglasunsiuunnuianelagaaininvieais Tunnseiudy fieuasuianay
& P A Ao a & a o 1 oA & A & 9
Juuwnawieunieinfienudaiiudauludadiungninnunay enadusainandymanuueds
Yonveuiied (Overtourism) Mflog i udruauun wazaunInad windoudianad 1MUITLVe9
Seraphin et al. (2018) Fhiiuianumnuiuresinvieniiedfiguiullaunsoanseauerufisnela
waztiumuAniudauluwnanvosuosulaila
2. YadedsmanemuAnifiuresinvisaiien
a ¢ a o A \ ° a ¢ a &
INNITIATIENANUAALNUTDIUNNBUNYINIULUUINEBY VADER UagN13IATIEVLYUUDIN
annsoayUiadeniinadenmufaiiuresinviosiieneandu 4 sumdn leun
2.1 AUNNAIINFOULAENTNYINTTTTUYIA
o =l ! 2 @S -] non n " " Y @
mnuUaglunuAniudsun 1in "oeach”, "water', wag "island" Lanslifliiuis
ANUAIAYVRIAUAINYIENIA Umzia LagiAdenmsssuvialunisasieanuianelaliun
dnvieafien diumfinuusslunudamiudeau wu "dity’, "pollution”, uag "trash’ ¥ lwiAud s
Jaymazuaznsdamsasnndoudlimangadluuieiud Insmmnzluiveiuaz vy 9113d8ves
Dodds & Butler (2019) WUIMHANIEN NNZLALAZ TN ANUINENANTENUITIAUR DAUTINDLA
yastinvioaiied luvaiei Marine-Roig & Anton Clavé (2015) seyinanmunilasumsguasnuauay
flanmuedeunilusssumidnaslisuanufndiuduings
2.2 ANUAZAINTUNIUIDLAZAISINEANEZAIN
wiasisafleafidlaseas i ug uia Wy Wnen tsuanuAaiudsuiniieadu
"convenient”, "easy to travel’, kag "transportation" wansIAMNEEAIATUNTAUYG TuraeAng
Adndsenn W inzne wazmedns danuAadiuieniu "difficult to cet", "limited transportation”,
wae "long travel time" dso1aduguassadmsuinvonfienunengy 91ues Espiner et al. (2017)
sryIALazAINiuNsnag (Accessibility) finasanisidengavuneUaenivestinyiaie ol

9
v o o

tfod iy Tnelamenguiinvioadioasdflieuddgiuauasmnaue
2.3 guunmwesuinisuarnisivinisveadiniig
wiasvisainAdninaliuimsia wu imedne uazinzge T6sumuAniuds
Uiy "friendly staff', "helpful people’, wae "great service" azﬁauﬁmmmwmw%miﬁﬁha
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dumuioelavesinrieniion Tumesetudnn #uitiidnmsusnshid wu e wesmsiade 3
AUA mﬁw’ﬁqamﬁ'mﬁ’ U "rude staff", "bad service", kag "unfriendly locals" 21 UNan1INn
USinauinvis sl e vuiuiulesn1s1aunsgun1suIng :1nmsAneves Tsaur et al. (2019)
wudwqmmwmaamiﬁmﬂuqmammaumsﬁauﬁmﬁmaiﬂammammﬁqwa“l,aLLazﬂ'nm’fﬂaﬁ%
nduniBeuvastinvieadien

2.4 imuazAANATIUNYiBalen

tvieaiedlrienuddnyiumnuduavesiuiisnsly nounamsaiiendlasuam
Aniudsuinifisafu "affordable price” wa "value for money” liuA 1nedne uag vy
Aldanefiumnzautuusnsfilesu luvasiimuniudauiotu "expensive", "overpriced",
uag "not worth it" nuldlunziatio wagiven Tnsamngludesessaundeundraonud mmmiuu
Mg uarTIAALADINITiguALIMIEIL 9naATETes Gossling et al. (2018) nuinmssuiFes
AALAN (Perceived Value) WWutiaduddniiinasiesyiumnuiimelavesinvieaiien Tnesmiigs
AuluenavhliiAsmuAniudsauuiinanuiivioniiotazilnuamd

n'lﬁl,ﬂs'lzﬁﬂ'a'mﬁ‘umﬁﬂ
M9IAsIzauaeed w5e Word Frequency luarudsiiunsasseau vilvmsuds
wnltiuvesmnudndivesninviesiieafifliounamisadiolundazurs sufsannsadanguves
amnuAniululsufuiinviesiisadulugaulauaznands thlugnsnusudanisuazudly
Jaumiintuluwmasiondionld nan1sinssimnuivesiluundwesiieausazusiadis
1. U9
KaN15IATIEEANRvRIAInANARTuTeTnen i s Treunsauluuiazsedu
wui fifanudinnfigaluauAaiiudauan 1HuA “beach” fd1uau 396 A sosasn leun
“food” 111 M wag “place” 110 M dwlumuAaiudunans dafiarwdsnfigaiidies 1 i
Wy A191 “edit” “review” Lag “process” warluanuAaiulday diinuuiniaa Laun
“beach” 97UaU 72 A1 5998311 Lol A9 “people” d7UaU 19 A1 wag “food” WU 17 A1
Fam15197 4-9
1.1 fhogrepnuAniudsuindidendn “beach”, “food” way “place”
“ Great place to enjoy the sea while eating at the numerous choices along
the beach. Looked very clean and enjoyed our time there.”
“Very impressed here Because it was the last time of a high school excursion.
And it's a place full of good memories, good food, clean beaches and kind people.this
beach makes me happy. And | hope to come back to this beach with my friends. and my
special someone again.”
“Near bangkok, nice beach, good food, good seafood, nice price and
comfortable. Visitor can go to the beach by public car, van, or car only 1-2 hours from
Bangkok.”
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NnANLRvesAwUINTign 3 SusuusnlunnuAaiiudeandy anunsadagy
Usziiuddgiivnvendisananiduanufndiui@auindeuiuay uaziesdosium “beach”
“food” way “place” i

“beach”: vieaifigrfussmemauninauitazeauazmngdmiunsinH oy
Sunzia wnendanusgivlaluussenanema dehlifianuguuasdiosnisnduadn

“food”: ffudenomnanninelfideniumenin lasiamzemameiadivsotes
wazsAmnzan thveaiieasgivlaluganimenns vilimsuideiuisiauiinnufivesuias
1A

“place”: nvioafisruesirvisuauuaniuifivmidouidesandseylnd
ngannIILAT WunsaganTlnssndufuarsalasansansisas Taades 1-2 $alug 3
Jushideniifdmiunsinreusuuauis |

MnfinvtesluauAniulsuinuansdsniuusyiuladiddounsuay A1
“beach” finaMfisPuamsy axenn UazUTIOMIARTBIIEMA nyunsiniey dudi
“food” AinanisnnumaInatsuazsnliiuneeao1ms AMAINVBIBIVNTINUNEANAUITIAN
uonandl vnauausseglndfunsamamues wundlulfesnazninming fesosusdidiufuay
salagansansisa Seifugaiuvesuisuauiinagriinvioafisnsiurusnnlimumendousy 3
ag/luA1d1 “place”

d' = o (Y a =3 a < a o ' -
M15N7 4-9 ANUATRLAT 10 SuduwsNIINANUARTILEIUIN Wunans uazidauveninviesiien
NinauIakay Jninvays

. o W9Un Junan W98y
a1nu . . o . . .
A1 1UIU A1 1UIU AN TUIU

1 beach 396 edit 1 beach 72
2 food 111 review 1 people 19
3 place 110 process 1 food 17
4 weekend 61 beach 1 water 16
5 thai 58 destination 1 sand 13
6 seafood 55 bangkok 1 thai 9
7 water 53 thai 1 place 9
8 chair 53 foreigner 1 area 8
9 restaurant 53 explore 1 price 7
10 day 50 - - bang 6
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1.2 fhogeauditunansiifidnin “edit”, “review” uag “process”
“This beach is the No.1 destination for the Bangkok Thais. You won't find too
many western foreigners here but don't let that put you off. Hire a pushbike from the locals

and just explore.”

WesnnamidauduinfigauaziiertosiuanuAniudunaidiiieos 1 A
Aaviuvindy lagnanddnuniwauduganunevateniseeadeudimsuaulve A uniain
NFANNUMIUAT WIABENUYIAIYIALINTIN

1.3 fhogeaudniudeaufiisiin “beach”, “people” waz “food”

“A busy beach with lots of food options, but dangerous for kids and
impossible to relax due the constant fireworks throughout the night.”

“The beach is so crowded and almost people is Thai. There're chairs and
umbrella that you must pay if you want to sit at the beach. The sand is soft but the sea is
dirty. There're many restaurants that you can order seafood at your seat. | think the beach
is too much crowded.”

“They've improved the beach (cleaner with more order) but the sand is
rough (can't complain about this as it's the nature of Bang Saen beach) and still dirty (with
chicken bones lying on the ground). Locals like to drive from Bangkok and bring their food

from home sort of Thai style picnic.”

a o A a a =3 a PR ¥ [y 1% 1 o 1
ANNAvRIANNUINTIgaluANAATILT U et uuIay tawn A1
“beach”, “people” waz “food” ansaasuuszinuddglasail
“beach”: UNYa47 8239150131978 M1AUNLEUT WAV 8967 83U U LU UYBIUIN
vuly vilsrussennmaldwunedmsunisineau wanantgmulnmansedanune ukas e
anUsn ALAYDIMNTHALVYLTUUTIYNIATIUIULIN
“people”: mnmmmuimuLﬂuﬂulwammumﬂwmﬂmqmwumum LLa‘”lIﬂ‘LJ’]
mmimwﬂiummwwﬂuﬂmualmawaaau ANUVUIMU VDI AULAE mimmaﬂmmwm 7
Fo9neAUS T iussenadndauaylisdnkeunae
“food”: kUALAAIADNDIMITIUBIYUIATIUIULIN WAUIIASINITUIDINITUN
1y < a dnl’ P v aa g.'l/ = = 1
Suusgmuesiiiudymuegluiun wasdllidussuniuainnsaenentilinaeanseiu Jeldvung
ANNSUNTUINNEDU
= v ) d'cl d' d' (Y] [ d' a =3 a = [ o d'
fawddnAmdanudunign 3 suaulsniluauAniudauIsivloududy

Na1299lUANAALTALLTIUINA MY LA NITLAAIAIUAALAUTUATITIUAUDENAULTY TagAI1IN
“beach” TuAmuAAIULTIAUNA1IDIUNBALI BT U IBNIAR ANUTA TVESUUBIENIA hasd

44



dnvieaigundy ldmunziun1swnaey JaenndesiuA1in “people” @i “food” dula
NANMDNNSNUNYIBWNEIUIDIMSUNTUUTENUNVOIANB LALNAYE ZINUIUNIN

2. e
91INMFIATIRAUDVEIRIINANNARTUTaINTIaRNBINdidoven Aiinuuinfign
InANUANILTIUIN TkA beach fiT1uaw 2,953 /1 5838w laua f131 water 911U 810 /N
o o ] a < I o d' £ ) a o
wag place 9113 603 A1 duanuAniulunas AmAnunInandsnadu beach 13111 134
A1 5098911 ewn A9 water 91U 57 A1 wae lot 911U 24 A1 TursiiAinuuiniigaly
AuAAudsauTudmrdendsiuanufniuduinuaziiunats laun d191 beach Id1uau

908 A1 water $1WI 274 A1 uaz place S 171 F1 FI915197 4-10

d' a o (Y a < a < a LY ' a
AN97199 4-10 ANUAVDIAT 10 BUAULININNAITUAALAULTIUIN LUUNAY LAZLINAUTDIUNNBILNY
llsaiimen Yminvays

. o WBaUIn Junans \WWeau
a1y . ) . . . .
AN TUIU AN TUIU A1 TUIU

1 beach 2,953 beach 134 beach 908
2 water 810 water 57 water 274
3 place 603 lot 24 place 171
a pattaya 537 pattaya 22 boat 144
5 lot 399 place 19 dirty 121
6 time 393 activity 18 pattaya 119
7 boat 387 island 16 people 117
8 day 382 time 16 sea 103
9 food 361 sea 15 lot 100
10 people 339 road 15 day 89

2.1 fhoganuRniudsuindiddnin “beach”, “water” uaz “place”

“Pattaya beach is near bangkok, convenient to travel here. There are many
foreign tourists. Delicious seafood.”

“Great small town area. Nice ocean front to walk along with many water
activities from jet skiing, parasailing, tubing etc.. There is a sizable mall near by called
Terminal 21. | stayed at the Hard-rock Hotel that was very centrally located in the middle
of the beach to shopping and restaurants. There were many things to explore from temples
to the largest dinosaur display in the world. Great place to visit.”

“Pattaya Beach is really a nice place to spend time with family. Enjoy the

drinks and even good for making tattoos in the beach area.”
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anudvesdinuinnigaluanufaiuduiniiisdosiuiven 1dun d1i
“beach”, “water” uaz “place” awsaagulidulszinuddey Town

“beach”: VN IANNEINUTTEINIAR @13nTafuauLasiniauld 1AanTsunig
thviainuans wu eaR wisneads mngdumsltinarsutuaseunimienduiiiou

“water”: Aanssumaiidugaiduvasmemaiven lnefdaudonuinung afns
Anuaynauuuaziaunaeliiuinvieadiey sufinsiueiosiuiumn wagn1sdnatomnia
e visussenaanatekaziaul

“place”: NMFAUNNIMNNTUNNUMIUATUNANE L e N9aEAIN fidsuaeay
avAanuINane savsassnaudn Tsausy wavaniuivieadleavannvans wu 3a auayn fu und

fmﬂ?’f’]ﬁﬁﬂ’)’mﬁﬂ’]ﬂﬁﬁ@iﬂﬂ’muﬁﬂLﬁUL%ﬂ‘U’Jﬂ Tawn “beach”, “water” way
“place” 1un13nanifiagaiuvesing) nanfe emeaimemnsiunsinieundeuls uazdl
Aanssuynanfivatnuans Wy Eaad i wangduliveandieamnndy uenainiineddas
SruneauarAINATUASY RuITNngamasuAsldeuazazaan Awhg 1 wadidugened
Fagatinvisndiedlfifunsniven

2.2 fhoguanuandiudunaisfidfnin “beach”, “water” uag “lot”

“The water is not very clean and the beach is crowded. Nothing serene about
the beach. Will like it if you are a beach fan.”

“The beach is not a must-visit, as it is crowded with umbrellas and beach
chairs. But you should try out the water sports. Go on the speed boat. The parasailing is an
experience (ask for a water dip) (however the staff was impolite). The scuba diving was
improffessional (without any proper dress or a guide). The banana ride is an awesome one.
If you have come to Pattaya, not g¢oing to the beach will be a stupidity.”

“It's not a great beach. But it's central and usable. Lots of parasols and chairs.

Not bad for swimming but the sea isn't that clear.”

Adinvveslumudaiudunarsiiieadestusine: 1dun f1i1 “beach”,
“water” uay “lot” anunsoagUifiulssduddnylised

“beach”: MemafinnLedauaziulusmeinvionie sildusseinavina
Fyuasy Usgneudufiuinssunasdid Suiumnuinmeme Bdwaliidniniiuiiduuay
iy aelsfd uiiivenonalildgemanendniidenzndon uidamuazainlunsifunis
ilesaneglndngaymuviuas

“water”: tnziarpuitsunarbiazermnnin entldmngdmiumadii s
Haannsnuautile

“lot”: WrenfiAanssumistiannue wu el wisieads wasuiumilin 165

Auflealunyinvisaiien LLﬁ’j’lUNﬁﬁ]ﬂiiuﬁlmﬂﬂﬂﬁ@LLaﬁ]’]ﬂWﬁﬂQ"luﬁaa’l%Wﬁm’m
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TueuAadiudunans fifiaudinn Wy “beach” Hu dnvieufieananis
ArueSALazIaNIEILTENAY WAREREIFLA fo nsiRunsasnin da “water” tudundnis
imziafidoudieu limmngduinssudni usegelsfa qauruvesivet Ae ffanssumiai
sULUUBwNNINemNE Autinvie s iTuveuianssuuasnnande

2.3 fhegnupniudeauiifidnin “beach”, “water” waz “place”

“Unimpressive despite millions in development. Still pretty, but not as
"improved" as government approved press would suggest. While the city has poured
millions into dredging sand and building up the beach area, they failed to invest in water
drainage and flood controls, leaving the beach half washed away after any serious rainstorm.
So, conditions will vary greatly depending on recent weather and the speed of response of
dredging staff and city workers.”

“The beach is very dirty with garbage in the water and broken beer bottles
in the sand, very dangerous for swimming. The beach has a lot of hookers working there
almost 24/7 as they call them coco lady.”

“The beach is too crowded during the day with vendors selling beers in the

beach. The place is a bit dirty due to the crowd.”

Aifanadunigaluaudniiudeauiidnvieaisandndwivet loud d1i
“beach”, “water” way “place” Tusufuiivhaulased

“beach”: Yremaiiauuedauinlugasnansiu wuluseiuieves vemall
avoiiulufeusy Wy maufuanfioradususmedmiulfidud

“water”: ﬁéﬂmaﬁwgaawwuag sdseuanUsnitunaindamnisszune
doadlungia vildanmundonliidui uenaini dainansgnuanuiwiaiviliseas
devenaarunnmtn

“place”: Uii313dN5AMUMEIUUTZINTIWINLNTUNTTRILIIIEYIA kANTT
awmuiulallfilugnsuasuamuimissnuniasgudsld snendniitymduduandon
LAZAIINALRIAUTINYIENIA

91nfI9gMmINANTUTaUTidenndasiumdauiuinfigaiu wu A190
“beach” #MsnandeemaimeInIuauiisnukedatazinviaufisanannaiy 459uv1eve9
UUINUTIUI YA SIudsilvezaseylunziadeaennaeeiuAdn “water” 31nAfogly
a < a [ ! & o Y 4 o LY LY '
ANuAaiudsaudinatdansadluldiduteyadmiunisusuuswasuntadgminig o
wiaula
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3. IN1ZAU

HANITIATIZRALAvDIMIINALAATUY I AeL g TiSii L zauNUIT FTiny
snfigalunnuAndiuidsuan 1fud @191 “beach” dd1wau 2,689 M1 se9asun Toun f1dn
“island” 1,703 /1 uay “water” 1,476 i luvaigidminusniigaluaudsdiudunans dun
#1931 “beach” H81uau 61 A1 sesaun TuA #1971 “island” 50 @1 waz “boat” 34 A1 dudd
wusnnfigeluanuAaiudea o d1in “beach” 1y 263 f sesasn léud A “island”
217 M waz “boat” 203 M1 FapdeadstumiinulumuAndudsnnuandunandinanunneu
Wil famse? 4-11

A15197 4-11 A21UAVDIAT 10 SUAULINIINAIUA AL ULTIVUIN LT UNBTY haztT 98UV
Unvisaiignideinizau Jaminvays

. o RINTeR Junang \J9au
a1nu . o . o o o
A1 1UIU A1 TUIU AN VI1UIU

1 beach 2,689 beach 61 beach 263
2 istand 1,703 istand 50 istand 217
3 water 1,476 boat 34 boat 203
4 boat 1,332 water 20 water 148
5 day 831 pattaya 15 place 98
6 place 704 speed 14 people 87
7 pattaya 697 ferry 13 sea 84
8 sea 606 way 13 time 80
9 ferry 580 baht 13 baht 67
10 activity 501 visit 11 day 65

3.1 fpg19ANUARTIUEIUINTIIA TN “beach”, “island” wae “water”

“This is a nice enough beach. However, it seems very crowded with many
tour groups and had a lot going on for a relatively small area. However, it had some nice
places to eat and offered a nice view.”

“I'had wanted to visit this place for years...Much better beaches to swim in
compared to Pattaya, lots of things to do and plenty of places to get away from it all. My
only complaint way too many people.”

“The beach area are very clean, children can play in sand, adult can swim
in water. On the way to koh larn they will suggest to para sliding etc. | loved this place very
much and children also enjoyed the trip.”
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Aifmnudundigalusudndiuduiniidnieadisanandamedu Téun f
71 “beach”, “island” waz “water” mmaaaqﬂ‘uszLﬁuﬁmaﬂaéﬁﬁy

“beach”: MemAareALazIINZdMSUNSEWTIETendin q Saudensinet
voulvg ushazdinvionflemuiuiu widideafiamnsavauvananaruiunels
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3.2 fegnanudadiudunaisifidiin “beach”, “island” wae “boat”

“30 minute ferry ride is about 30B. Several beaches to visit, some small some
big. And busy. Many many restaurants with varying prices.”

“Visited the island by speed boat and the kids did activities such as jet skiing
.The activities were completed very fast way too short for the money. were allowed to stay
at the beach for an hour then dropped back at mainland.”

“Not the best experience. This is the closest island so heaps of boats with
tourist come evey few seconds. Perhaps if you visit outside Xmas period it will be more

enjoyable experience.”

TupuAsiudunansiifgafuinmedunagdiifianuduniian 3 Sufuusn fe
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3.3 fhog1annuAndiudauiiianin “beach”, “island” uag “boat”

“The beach near the pier is really narrow and absolutely full of Chinese
people, no room to move. The town by the other pier is quite small with narrow roads and
full of scooters and people who want you to rent scooters! Apparently there is a quieter
beach called Tien about a 10 minute ride out from the town but we didn't visit it so can't
comment.”

“The beach of the island is very crowded. Few beach shops provide chairs
to sit charge 100 Bhats for an hour or you have to purchase some edible beverage from
them. | did not enjoy the place.”

Unclean beaches, boring, no facilities here, long wait for boat to return to
mainland, make sure you hire a boat to wait for you, very hot weather, bring sun cream,

hats, no snorkeling here, not worth visiting.
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adeadetuAinuiInfigaluaudniuduineazidunals sesawn liun 131 “island”
F1UU 50 A1 Uay “boat” FIUIU 34 A1 AIRNITIN 4-12

M15197 4-12 A21UA VDIAT 10 SUAUKLINIINAIUAMAULTIVUIN LT UNATS haztT 98UV
PnviaafieiNisaniziain daminseea

. LU Wunang LA

i A1 U A U A" U
1 beach 852 beach 10 beach 95
2 island 276 resort 5 island 50
3 day 174 baht 5 boat 34
al place 166 day a4 koh 27
5 water 165 restaurant a4 day 23
6 resort 146 side 3 hotel 23
7 boat 129 trip 3 people 22
8 hotel 122 island 3 water 21
9 sand 119 shop 3 price 21
10 restaurant 116 owner 3 place 21

4.1 Frpg19PNUARTIUTIUINTITM I “beach”, “island” uax “day”

“Very lovely beach at the southern end of the island. Populated by more
high end hotels of which one in the middle is being renovated at the moment. Sounds of
construction disturb the atmosphere majorly, but not for long I'm sure. It's a bit secluded
and you will need to get a taxi to go to other places and eat in restaurants other than
surrounding hotels.Think it would be great with kids as the beach is shallow and nice.”

“Very nice beach, coral to go snorkelling right of shore and out of the wind
so nice and sweaty. There are really big resorts next to it. You need a scooter to get there
from the busy part of the island. The scooter has to be parked up the hill.”

“This beach is one of my favorite beaches on Ko Samet. Lovely sand, calm
water and very clean. It is situated on the west side so you can watch the sunset. Around
the beach you will find the best resorts on the island, why prices are a bit higher here. Sun
chairs are reserved for resort visitors.”

PneuAadiuduinvesinvieadisifindniunvadauanisitetuiia
Anudndign 3 Suduusn Leu @1in “beach”, “island” way “day” anunsnagUuszLfiuddny

o
[
VLSJQJ s

RN

51



“beach”: Memauwmziadafinnuasnuwariiondnual \wu nseazden 1
T wavazon WgamSUNMIRNHBURUATBUATY tABlanIzLAn dosmnifusazUaoade
Pemavtsdiausastiurzn$ils warinsreniindaniiensay

“island”: LmzLaﬁmﬁ%a%m@m:wﬂwqa(ﬁ‘iﬂ'ﬂagﬁnmmamwmaLm'a TEGRLREEEE
LAUTIEINALAEUIANSALF FUTAangan emAUIWRIUAIU 1199INALTUNY LNy
dmsuiiFesmsndnuiinnaaiune

“day”: nsldnarvumsiadonisiuaieUssaunisaifivhansiliiutnvieadien
WU MTRNHBUULIEMA MSFNAL wazsumszenfingan

usurenmzain fo Svemafiaasny nievesden dila wanefunindy
huaginHeusumemn aonndasiudin “ beach” Wudiidiauduniianaluanufadiuds
1IN 9E9R191 “island” waz “day” AduusiumuAnRiugsuIn drundaudnainiening
Usgiulawagdsraunsalipfilsuannsundeuniziadio

4.2 Fregnanudadiudunaisiifidnin “beach”, “resort” war “baht”

“Very quite and small beach. Can snorkel as it’s not too deep. Poolside
service available. Beach is not crowded either.”

“If yu have to go to Koh Samet, stay at one of the 5 star resorts on this side
of the island. They all have swimming pools and the beach is quiet and very swimmable.”

“Just don't come everything is overpriced absolutely crazy. Get off boat 20
baht pier charge. After few meter "nature reserve" charge 200 baht. All product are more
than double the price u know: big bottle of water 30 baht (In store). Papaya salad 100 baht

understand!!ll Never coming here again!”
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4.3 fhegannuAndiudauiiisnin “beach”, “island” uag “boat”

“Beautiful beach but now crowded with package tours for cheap Russian &
Chinese tourists. To be avoided unless you are selling cheap souvenirs.”

“Do not go to Koh Samed! The island is dirty and neglected, there is garbage
and it stinks everywhere, shacks along the streets, dilapidated buildings, potholed roads.
The beaches are nice enough, but to get there you have to walk the streets full of garbage
and foul smells. The drains go directly into the sea and the water is often oily. There are
much better places to spend the holidays. It claims to have a park. When a park employee
| pointed out the negative aspects he told me that the fault lies with the foreign tourists
who throw garbage everywhere ...”

“This is a nice withe sand beach not far from Pattaya, But in the high season
have many speed boats. The Staff its fair but not so friendly, better spend a little bit more

money and drive with a boat to ko khram yai.”
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5. ¥AIa7
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1 beach 39 - - trash 1
2 resort 8 - - beach 1
3 time 6 - - shore 1
4 tourist 6 - - line 1
5 place 6 - - frontage 1
6 way 5 - - resort 1
7 lot 5 - - derelict 1
8 chao 4 - - building 1
9 area 4 - - swimmimg 1
10 hotel 4 - - wave 1
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5.1 §29819ANUANIULTIUINALAIN “beach”, “resort” way “time” wu

“It's an amazing beach, with wonderful weather. | have been travel to Chao

Lao for a business trip. | loved the resorts next to beaches. Some times when the weather

is a bit rough, it's scary to sweam because of jellyfishes.”

“Feeling like the only person on the beach, each resort is pretty empty and

the only musik we heard at he beach was a lokal Karaoke party 2 ks down the beach”

“I really like such place where the time has stopped and | can enjoy the

cool breeze.No farangs around..excepted me!”
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5.2 $0819ANUANAIULTIAUATAII1 “trash”, “beach” waz “shore” Hifieq 1
ANNARLAIUIVINIY AD
“Very dirty and trash laden beach, the shore line frontage has run down

resorts and derelict buildings, not very enticing for swimming.”
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M15199 4-14 A2UD VIR 10 BUAULINIINAIUAALEULTIUIN

UnyiouNeINLfAan1919 J9NIAN5IA

wWunane wazi¥eauved

. LU Wunang LA

i A1 71U AN 71U A U
1 beach 2,710 beach 45 beach 274
2 place 1,836 place 24 people 148
3 water 1,701 day 20 water 144
a4 time 1,648 water 20 place 142
5 day 1,609 koh 11 day 141
6 chang 1,531 shop 11 time 132
7 koh 1,331 sand 11 boat 106
8 experience 1,042 people 11 chang 90
9 food 993 waterfall 11 way 82
10 boat 970 chang 9 koh 81

6.1 fogrsrnuARuTUNNTTFI1 “beach”, “place” wag “water”

“Nice swimming - long shallow area with mostly sand. At the beach you look
out to a small island about 750 meters away forming a channel with the mainland. The Sea
View resort had good places to relax out of the sun. Enjoyed snorkeling and seeing fish
even though visibility was only a few meters in the shallow sandy bottom area.”

“I attended several yoga classes here and loved each one. The scenary is
amazing, the class takes place right on the lagoon. | enjoyed doing the morning classes, it
was the perfect way to start my day. The teachers cater to the students, and customize the
class based on what the student want and the skill level of each participant. If you have
been praticing yoga foe a while or want to try it out for the first time, | definitely recommend
doing a class here.”

“Lot of fishes, corals , bubbles and blue clear waters. A fantastic team and
a good organisation. Funny Nemo boat, just 300 meters from our resort.”
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6.2 fhoganuAndiudunasfiisin “beach”, “place” wag “day”

“The beach is very long and sandy, long flat can walk out a long way and
still be in shallow water.Kayaks availableNot too crowdedFood and drink available.”

“200 bath for entering the place, complétely full of people, not posible to
take a picture there, there is a shop when you enter in the water falls Run by a russian-
ucranian women selling balms and other pharmacy products, my girlfriend bought a lot of
products there 550 bath in this shop, 160 in the pharmacy.”

“The white sand beach in koh Chang is always busy with tourists, day ana
night. It's full resorts, hotels, restaurants, bars, late night shops. We always go there for

dinner.”
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“ptace”

6.3 FreginuAniudauiifidnin “beach”, “people” way “water”

“Not over crowded. Clear water. Baby elephants are brought out every
morning on this beach. And of your staying here at kai bae there is restaurants and bars just
a few minute walk. But this area feels more quiet and private than white sand beach but
there is still plenty to do just a short distant.”

“People say its not as great as White Sand considering its a bit further off the
beaten path. We stayed on Klong Prao for 4 nights and barely left. We found the
development to be sufficient (plenty of bars, food spots, massages and beach chairs) when
compared to White Sand beach which we found to be a bit overdone.Cant beat it.”

“The famous water fall in Koh Chang. We take 15 min by walk from the
entrance to the waterfall. The footpath is not so easy but everyone can walk to the
waterfall. The waterfall is quite small with the pool that you can swimming and jumping in

the pool.”
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1 water 466 water 6 water 21
2 day 442 waterfall 5 beach 16
3 diver 376 visit 3 waterfall 14
a4 time 358 swim 3 island 12
5 kood 336 pool 3 way 12
6 koh 304 rock 3 rock 11
7 experience 289 beach 2 boat 11
8 waterfall 281 island 2 time 10
9 boat 272 buddha 2 season 10
10 instructor 233 area 2 day 8

7.1 fregemnuAniiudeuniiifin “water”, “day” wag “diver”

“The water is crystal clear, the beach as such is nice but the piers stretching
out in the bay is a real eyesore - especially those that haven’t been maintained. Better and
more tranquil beaches can be found.”

“It’s a very nice experience! On this day, the visibility was not very good
because of the weather, but the corals reefs are wonderful. Thanks Biet, our dive master

for the dives. The day on the boat was very well organized, chill and good food.”
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“Went diving for the first time ever. | was kinda nervous, however Manu did
an amazing job and gave me the best experience ever!! The trip was so well prepared and
the areas were beautiful. Will definitely dive again, | loved it. The whole crew of BB divers
are so nice and kind and will do anything to help you and make sure you have the best

experience.”
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sna o el
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dmsuAansudiin uenand wemauwnenaldsudsad sseuasuLazaLaa Wi
dodunaiwiideunawisalldumsguaniriiads dmalifmivnaiuliasnuweensalnsy
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dulaluanuvaends aidulssaumsniiidmiutneafleafidudunisdmi

AAUYVBUNENA A AIUAINNTDIENIA YmSs waztmziala Aanssuman
ntinvieadgnfiewyi Ao N1siauln LasN1IAUIRUENTIMAZANEIENUVDWSLE ANUARLIALLTS
UINa 113 uduluiin N ImUeInslanarANIRNYeLIleNITY UsSEINIATEIU TI089N1s
Y a |da a a = A & a @ o 1% o 1 [T o« ’
dpnsvsUndvsEansamuasiiunundulns dasiulaaindiang 9wy “water”, “day” uaz
“diver” Fufgtosiungia ¥1evma LarfanTsumunviaay

7.2 fregennudaiudunaisfifidnin “water”, “waterfall” uag “visit”

“For this, just swim to the waterfall and let water fall down on your head.
You will be totally refreshed.”

“A nice waterfall with a pool area to take a refreshing dip. Local to most
main resorts within 10-15 minute ride too. A good walkway that most will be able to
negotiate but to get to the final level will not be accessible for all as you have to walk over
the smooth rocks and climb some too. No charge for this but there is a donation box on
the way out. Always money.”

“The waterfall is just a short bike ride from Khlong Chao Beach and it makes
sense to visit if u have time. There was not that much water in February but it was still very

refreshing to sit under it and swim in the small lake.”
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7.3 feganufaiiudauiiifin “water”, “beach” war “waterfall”

“The waterfall was close to the paved road if you’re on a scooter (though a
bit of loose gravel which is not ideal). For us apparently there was a dry season, which
meant that it was mostly a high wet rock. About a 10 min walk from where u can leave
your scooter and it’s still a beautiful forest!”

“We came to Koh Kood specifically to visit Klong Chao beach. What should
have been an idyllic setting was totally ruined by plastic and garbage continually washed
up on the shore.There are several employees cleaning the beach but it is a never-ending
task.The water was crystal clear but there were so many floating objects, it took the
pleasure away from the moment.The sand was soft and white but sadly ruined by the
garbage.Very disappointing.”

“The waterfall was close to the paved road if you’re on a scooter (though a
bit of loose gravel which is not ideal). For us apparently there was a dry season, which
meant that it was mostly a high wet rock. About a 10min walk from where u can leave your

I”

scooter and it’s still a beautiful forest

“water”, “beach” waz “waterfall” \ufniinnuduinigauazitenlesiuniny
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TagusrasAiansuianuanuduiusuazanuiemsaesinvisaieifivaniaruaauiuly
sUkUUTRstaANAUNTUTEIIN Rating lugukuuvasazuuuniiuumasvisungIniamelans 7
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wistuuuled Tripadvisor HaaNSARINNTIATILYRIANTIN 4-24

A151991 4-24 NANITIATITTAMUTURUSTENIANUAARLAIUAMLIAUIINLUUTIaD VADER
wazAAziuuannIUled Tripadvisor

Places Unstandardized Standardized
(Constant) Coefficient Coefficient R square Sig
Compound Score B Std Error Beta

UNLAY 1.336 A17 .601 362 .000
WNe 1.122 .380 515 .265 .000
\N1EaU 1.058 .040 474 225 .000
RRMGHTY 1.134 079 509 259 000
WIALINNA 0.714 .406 351 123 .093
RUERTAN 1.392 .024 .584 341 .000
LN1ZNA 1.460 061 572 327 .000

9nA157971 4-24 AU UIEANFNTLS TR Compound Score WawAn Rating
yasuvawionieuasuidldseil

1. UNGWEY

NAN1TILATIZUAUEUN UG T211719A1 Compound Score FUAT Rating UOIUIILAUI]
fAsdl (B) Wity 1.336 AndulsedAns Compound Score Wiy 0.117 andudszAvdidannsgiu
(Beta) 1¥1111U 0.601 AANLUTUTIU (R Square) VAU 0.362 waziAdsdAgyn1sana Sig =
0.000

NNANTIATIERLERSTALTLI1AT Compound Score fimnuduusiBsuaniuan Rating
wiflanuduiusaoudreiniominAauulsusiuien 0.362 Fsanunsaesutenisiudsunlas
yaanslianzuuy Rating T8fles 36.20% wihmsimseidasiideddaymeeda (Sig = 0.000)
fiFn B = 1.336 wazAn Beta 0.601 HuuIn wandinsuanIANAniuvesinieafisTludauan
1114 (A1 Compound Score gaiiw) azawmaliiiinislian Rating getufin udnadnddand s
Ligusassuisnsasuudasesiazuuulnmn

et uiHwadnssewinedn Compound Score fudn Rating Tesunsuauaziinuduiug
Jeuanuasdidodfyneads wiidsseindaianuuususaus 3ewilien Compound Score i
AAs1zsunNNITRanIALAATuveTnewiivadsldannsaldaianisaldn Rating 1o
tnviesiienfifineunuauldognaivseansnim
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2. Wnen

HANITIASIZRALELTLS5E1I19A Compound Score fUAN Rating veswvaniiaAasf
(B) Wity 1.122 AduUszAnS Compound Score Wity 0.380 AduUszAvEiGaunssu (Beta)
WU 0.515 A1ANLUsUTIU (R Square) AU 0.265 wagiiriadAgnieads Sig = 0.000

PNHANITIATIERD A ULERSLATUI1ANUEURUS TENI19A1 Compound Score fUAT
Rating vasinenpaudnas Soudhanuduiustudulvludaunimy desenAnnuudsusiu
e R Square dAiies 0.265 Far Compound Score aunsaeSuren1sUasuulasanishi
AnziuL Rating Miites 26.50% windu a1nn1simseiiasiuldinfideddymnisads (Sie =
0.000) §ifn B = 1.122 warAn Beta 0.515 1uuan uansinnswansanudadiuesinveuiiely
F9uanuiniu (A1 Compound Score geiiu) avaswaliiinislien Rating gadufiniu usnadns
fanandslianusassuiemsasuulasesmazuuldame

et wiinadwsseninen Compound Score ffudn Rating vesinenasiianuduiug
Fauanuasiitodfyneada widosaindaiauuysusaus Seilwen Compound Score 1
ARSI LIINATRANIALAALT U BTN o s daliaunsaldaianisalan Rating 14
tinviesiienfideefinels

3. 1NNZau

MIhATIERRILduRLSsEnInaA Compound Score fUAN Rating aun1ed1uiA A
(B) Wity 1.058 AnduUszAnS Compound Score Wity 0.079 AvduUszAnEIFauAsg U (Beta)
Wiy 0.474 ARNLUTUSU (R Square) Wit 0.225 wazdlA1tsd1Agn1eana Sig = 0.000

NANI5IATIZIUEASATILINAT Compound Score SAMUENRUSITIUINAUAT Rating Wil
anuduiusaaudsiewnaranuwlsusudiandies 0.225 aunsaesuieniswisunlaives
nslAnAzuuL Rating 1eiiles 22.50% usiHnnisinseiiesivodfayneada (Sie = 0.000) S
B = 1.058 wazA1 Beta 0.474 Juuan wansinnsuanimuAnmuvesinvieuiiealudauinuin
%1 (A1 Compound Score g1 azdsualiiinislsian Rating getu winadwsenanasslaianuns
a%mmmﬂ%uuﬂawaﬁmvLLuulﬁﬁwm

otk uhwadwiszwingsn Compound Score fuen Rating mammvmuﬁ]vmmmauwm
FauanuasdidodAynieada widasaindaiauuysusaus Swilwen Compound Score 7
AAs12AUNINNITRAnIALA AT LTl o wadsldanunsaldaianisaldn Rating 1o

w0 r-:l' A Y Y 1 o a a
um/]ENL‘V]EJ’J‘VI@JG]EJLﬂﬁzaﬂulﬂaa’lmﬂi%a%ﬁmw

4. \nziafia
NMTIATILRANNFURUS T¥I19A1 Compound Score fUAT Rating vasnzLadinlanad
(B) iy 1.134 Ardudszdnd Compound Score AU 0.079 AFUUTEENGITNI955 U (Beta)
WU 0.509 A1ANLUSUTIU (R Square) AU 0.259 wagiiriedrAgvneads Sig = 0.000
PNNANTIATIERLEASAAUIIAT Compound Score fimnuduiusideuiniuan Rating
1 [ U & 1 ¥ c': d' ! a1 a d'
wAHAMUAUNUSAD UL LDIINAIMIINLUTUTIUEAT 0.259 @1u1aesurenIsiuasuklauss
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nslienazuuy Rating Ieiiles 25.909% wirimsinsediesiideddymeada (Sig = 0.000) fidn
B = 1.058 WagA1 Beta 0.509 Lﬂumﬂ waRIIINISRARIALAT LYt nvisa e ludauinuin
Fu (i Compound Score awu) Jgaanalvizinslyien Rating g 499y unadnsanandiliananse
psuremsiasunlasesmazuuulimun

ety ud T madwsszuinedn Compound Score Tufn Rating vesinzialnay i
ARSI dsuInuariived Aunieadafny witdesandaiannuuususius Fevilien
Compound Score Ai3iAsnzsiunanmsuanseudaiuvesinvendisadsliauisaldaanisel

1 . L | a aa =3 14 1 a a a
A1 Rating °U’e]\‘1‘lm‘1/l’e]\‘1L‘VIEJ’J‘V]&IG]’EJLﬂ’]%LﬁﬁJ@lﬂ@S’]ﬂNﬂﬁ%ﬁ‘ﬂﬁﬂ’]W

5. WIALIINAND

N193LATIERANFUR UG T21I19A1 Compound Score AUAT Rating VOINIALITRAT]
fAsdl (B) wiriu 0.714 Ardulsedns Compound Score Wiy 0.406 AnduUszandidannigiu
(Beta) iU 0.351 A1ANLUTUTIU (R Square) winu 0.123 uaglufimiduddgynieaia (Sig =
0.093) (11nN31 0.05)

NNaNITIRTITikandliiuinal Compound Score fufn Rating hufiAnuduius s
HedAgyn1sana (Sig = 0.093) et AAuUSUSINWITY 0.123 dnansaeSunenisideuulas
yasmslirazuY Rating Mfles 12.30% wihiths ndnfe mswanseudniuresinveadiedly
auananndiu (e Compound Score gew) laidusfusfunsliien Rating getu usnadwsdana
felsiannsaesuisnisidounUamesiazuuuldnamn Seiliar Compound Score TBiAs1e9
1ANNsLanIANARiurasinvieufiendlianunsaldainniselan Rating vesinvieadienfidise
malmanle

6. 1N1ZH19

MIhATIERANNENRUS sEMineAn Compound Score fiudn Rating vaunIedadidaad
(B) Wity 1.392 AnduUszAnS Compound Score Wity 0.024 AvduUszAvEiBaunsgu (Beta)
WU 0.584 AANLUTUTIU (R Square) Winiu 0.341 wazdA1tsd1Agn1eana Sig = 0.000

NNANTIATIERLERSIALTILINAT Compound Score HmnuduusiBsuaniual Rating
wiflauduiudaeudesiiesninAauulsusiuian 0341 aunsaesutenisiudsunlames
nsleAzuuy Rating ¢ 34.10% wiinnsinsevidasiideddymeadn (Sig = 0.000) fid B =
1.392 wavAn Beta 0.584 t{uuan wansiinisuansmuanivessinvieniiorludsuanunndu
(Fi1 Compound Score g4iu) avdsnaliiinislia Rating gedu winadnsdnandslianusn
pSuremsiasuulasesmazuuulaimun

ety wimadwssewinesn Compound Score fiufn Rating veumizdnsasiinmuduiug
Baunuaziituddmneadnfny uwiilewiniifanuuususius Swiilien Compound Score
fisesziuiainnisuansanudndivresinveaniisadildannsaldaianisaian Rating 1o

Y |

d' A v Y 1 o= a a
un‘waﬂmEm/lmaLmzﬁmﬂmamwﬂizammw
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7. 11200

MATIEiANENTLS5EMINeA Compound Score AuAn Rating YosinnznaiA1Asd
(B) iU 1.460 AnduUszAnS Compound Score Wiy 0.061 AvduUszANEIFau1Ass U (Beta)
WU 0.572 A1AuLUsUTIU (R Square) WAy 0.327 wagiiradAgvneadd Sig = 0.000

PNNANTIATIEALERSLAAUIIAT Compound Score fimnuduiusiZeuiniuan Rating
wifinuduiusAoutisiiiiesninAaunUsysudien 0.327 awnsassutsnisiUdsunaes
nslAAzuuy Rating 16 32.70% wiinnsnswvidasiideddymeadn (Sig = 0.000) fid B =
1.460 wavAn Beta 0.572 fuuan wansiinisuanspuAnivresinvioniiorludauanunniy
(A1 Compound Score g41u) azdanalsiiinslian Rating getu udnadwsdananadslaiaunsn
psuremsiasunlasesmazuuulimun

Fatiu uiHmadwssgwingd Compound Score fuen Rating Tasinz ARz A LduuS
Faunuagiituddmneaanfny uwiilleminiiianuulsusius eilden Compound Score
fi3ms1eriunannisuansauAaiuvesinvienfisadsliaiusaldainnisalan Rating 104

'
Y | =

tnviesiieandsianizgaliegadiusydnsam

HANTSANBIAINFURUT5211319A7 Compound Score vIAINARLTLLAZAN Rating 71
invieadieliuwiules Tripadvisor wuinauduiusidnwaduinluwasieadievdilng
winuduiuseglusyiuresiuaziinnuulsusiuiiosugldiiisadnden 1wy uvdwiouiioiuns
wEuilANANLLUTUSIU 0.362 wanalsiifiuin Compound Score anunsaesulenIsisunlaives
Rating #iles 36.20% windu Fafurnuduiussesumuaruansidosinlunsiuneninuits
welanndennunnudamiuresinreuiieregiefiussansam viioluuvamieafioammeaiady q
LdnudnfiAnanuwuusiugandn 85% oy Faduafiseusuldiian Conmpound Score wagAn
Rating fiaudusiusiu faify Fvliannsnasunienaildimuaiinnudaiu (1 Conmpound
Score) vaainvissiieafiiiseaauiivioniivats 7 windulUluBsuinanndusrdsmalidnveadion
fuwltiilumssndulalien Rating Aeundsvieaiiensia 7 LLmqﬁumﬁLUﬁwmﬁ'uﬁu

AT LT N3R5z AL EUR LS 5211919 Sentiment Score wag Rating U
wnannesunsIieeulaldwandiiiudrnuduiusidauinauiu wilauduiuslusedus
fauunans Wesndernukanianudadiuiiiududounasranedf wu muideves Poria et
al. (2017) nuTwiaefianuduiudidauan uwirnudniuiifidneandudanldldasiouniny
fewolaansly Fidenndestunsinuidinuinruduiudidannduimuudsusiuiion wazll
annsalfidufviuisaziuy Rating Idognausugmnnsd uenainil Zhang et al. (2021) &
FiduieudafiuunsUssan Wy audadiuiiididessvnUssduniesionuin e1avild
LL‘U‘U?SWaaamﬁLﬁmsﬁmmaﬂﬂmmm%’umimﬁﬁLLV’TR)’%W@@QL%EML&T@EJNQﬂéf@ﬂ
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yenanidanidenuuseiulavesinviesitesluunasieadisaudazuis uaznisneusudinen
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