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PERCEPTION OF PRODUCT PROPERTIES/ LOYALTY

ADISORN LERTSUPTAVEE : REPURCHASING TO USE THE SERVICE OF
THE AUTOMATIC KIOSK "TAOBIN"IN CHONBURI PROVINCE. ADVISORY

COMMITTEE: SUPASIT LERTBUASIN, D.B.A. 2024.

The objectives of this research are 1) Study personal factors to use the service of the
automatic kiosk “TAOBIN’’ in Chonburi province 2) Study factors related to product properties.
That affects repeat use the service of the automatic kiosk “TAOBIN’’ in Chonburi province 3)
Study the loyalty factors of service users That affects the repeated use the service of the automatic
kiosk “TAOBIN’’ in Chonburi province. Quantitative Research attaching questionnaires in QR
code format at the automatic kiosk “TAOBIN’’ for 400 people. Statistics used for data analysis
included percentages, means, and standard deviations. Hypotheses were tested using independent
sample t tests. One-way analysis of variance and multiple linear regression statistics.

The results of the research found that 58.3 percent of the sample were woman, 27.8
percent over 35 years of age, 62.3 percent single 51.0 percent were permanent employees, 52.7
percent had bachelor’s degrees, 46.5 percent had an average monthly income of 15,001-30,000
bath. The results of testing the personal factor hypothesis found that gender, age, and occupation
were different. Returning to use the service of the automatic kiosk “TAOBIN’’ in Chonburi
province has different results. As for status, education level and different average monthly
incomes There is no impact on returning to use the service of the automatic kiosk “TAOBIN’’ in
Chonburi province. The results of the test of the opinion factor hypothesis on the perception of
product properties. Product quality Product characteristics product design and packaging It has an
influence on repeat use the service of the automatic kiosk “TAOBIN’’ in Chonburi province, at
the significance level of 0.01. Product quality It has an influence on repeat use the service of the
automatic kiosk “TAOBIN’’ in Chonburi province. It is number 1 in product design. It has an
influence on repeat use the service of the automatic kiosk “TAOBIN’’ in Chonburi province,
number 2. Product features Influences the repeat use the service of the automatic kiosk

“TAOBIN"’ in Chonburi province number 3. And its packaging has an influence on the repeat use



the service of the automatic kiosk “TAOBIN’’ in Chonburi province number 4. Results of testing
the loyalty factor hypothesis Emotion and reason Influence on repeat use the service of the

automatic kiosk “TAOBIN’’ in Chonburi province. At the significance level of 0.01, it was found
that emotions influence the repeat use the service of the automatic kiosk “TAOBIN’’ in Chonburi
province. It is ranked number 1. The reason influences the repeat use the service of the automatic

kiosk “TAOBIN’’ in Chonburi province. It is ranked number 2.
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gauitsalifmehdnly  neldindedorion n X SD F e
X Ao o a (2-tailed)
NuNIr Iavays

1. muldsulseaumsel #1971 10,000 11N 4 442 088  1.605 0.188
fandimsauuaz1905ms 10,000 15,000 U0 101 418  0.78
gauloaTugdambu 15,001 — 30,000 1% 186 416 076
11NN 30,000 VN 71 411 076
2 e Tufer @101 10,000 170 42 454 070 2401 0.067
navn ldaugau 10,000 — 15,000 U 101 419 081
gaTwidwtuae lnelu 15,001 — 30,000 v 186 421 0.76
17 11NN 30,000 VN 71 422 074
3. m31d5ugies davan #1091 10,000 110 42 442 088  1.605 0.188
15 Tusu Unane 10,000 — 15,000 1N 101 424  0.84
msnduINFadive s 15,001 — 30,000 UM 186 427 077
11N 30,000 VN 71 430 0.80
394 (n=400) #1031 10,000 UM 42 449 076  1.782 0.150
10,000 — 15,000 UM 101 421 0.77
15,001 — 30,000 UM 186 421 0.72
NINNTT 30,000 VN 71 421 0.68

A = = v @ Yy a 3
FINATTINN 23 Llﬁﬂ\?ﬂWW‘iﬂNﬂ'ﬁlﬂiﬂUL‘ﬂﬂ‘Uﬂﬂ%ﬂﬂ'lﬁﬂaﬂh'li“]f‘lJiﬂTi“]ﬂ"U’ﬂﬂ
Y Aa 9 "o wa 1 A g A o @ ~ 9 o 4
I{ﬂ“b’ﬂiﬂTﬁiillﬂ'IW\l’E]@]IuiJ@]l@]'l’]JuGluWu‘ﬂ%ﬁ'ﬁ’)@%’ﬁHiﬂ]ﬂﬁﬂﬁ@ﬂllﬂﬂﬁﬂﬂﬂn\l %1LLHﬂ§I13J§1EJllﬂ

magaoAou laoldana One-way ANOVA lumsnagouduuagiv Nszaunusonu 95%

HANINATOUNUI VA1 Sig.(2-tailed) 11101 0.150 FIWINNI1 0.05 UnfAe Tl arsannagIu
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A
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a < 1 [ A a o JdAa A 1 1% a
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U 9

sol 9 3 o wa 1A dy d‘w % =)
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{ a a < 1 [ o a o { 1 o
A15197N 24 Nﬁﬂﬁ’llﬂﬁgﬁﬂ’nuﬂﬂmu@i’JﬂﬁiU%}ﬂﬂ!ﬁNU@]"U@QWﬁ@ ﬂ!“ﬁ‘ﬁﬁwa@]ﬂﬂﬁﬂﬁUNT

U a

Y
[ v =)

Y a ? v "o wa 1 A A A
T3 msangauion Tuaamdulununtaniayalj

Model Sum of squares df Mean square F Sig.
1 Regression 140.520 4 35.130 182.130** <.001
Residual 76.189 395 0.193
Total 216.709 399

9 v [

oAy NadaNnIzaY 0.05 , **Nlsd AN TdANTZAY 0.01

9

INATTA 24 WU A1 F INIAD 182.130 A1 Sig. 117D <.001 F91198n31 0.01
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{ a 4
A1519% 25 NANITAATIZHNITOADDENTYIAD (Multiple Linear Regression Analysis) AT 01
a a o a < 1 o o a [
’E]‘VI‘ﬁWﬁGUfN‘ﬂﬂ%EJﬂ’JHJﬂﬂLTTHﬂEJﬂﬁiUiﬂﬂ!ﬁuﬂ@ﬂlﬂﬁwaﬂﬂﬂ!“ﬁ AUNTNUDI
a 1% 4 o

HARS N UANYUZYDINAANUN MIDBNILUNARSUNLAZUTTIA U Nilkane

[ Y Aa 901 9 o A 1 A tg d'o/ [ =\
ﬂTﬁﬂa‘UiJﬂ‘]f‘Uﬁﬂ']'i“]ﬂ&i]ﬂ']ﬂ"lﬂﬂiuuﬂlﬂWUu1uWUﬂ%Qﬁ’)ﬂ‘ﬁauﬁ

Unstandardized Standardized Tole
Model t Sig. VIF
coefficients coefficients rance
B Std. error Beta
ﬂ'”lm‘ﬁ 0.497 0.141 3.526 <.001
ﬂmmwwﬁmﬁmcﬁ 0.316 0.047 0.325 6.672 <.001 0.376 2.660
AuanBuzNAnSUal 0.181 0.056 0.177 3230  .001 0297  3.363
PRNUIUUNAAS 0.279 0.052 0.288 5.336 <.001 0.306 3.263
‘]Jﬁﬁi)‘ﬁm@ﬁ 0.106 0.053 0.110 1.993 0.047 0.290 3.443
R 0.805
R Square 0.648
Adjust R Square 0.645
S.E. 0.439
F-ratio 3.974% 0.047
Durbin-Watson 2.013

o A o Y a ¥ Y a v "o wa 1 A X do o a
autlseru e N1sn Uuﬂﬁlm'imicwuawﬂﬂm'5mmmmaﬁTuummmuiuwumwm%aui

[l
A v o w aad [

*UUITIAYNWADANITEAU 0.05

4 a

{ 4 o (% 4 (%
INA15199 25 WONAADUANNAUWUT AN TNUYOINAANUN AUANHUTVD
a [ 4 a [ 4 @ o 1 a 4 U
HAAN N MIDONLUVHAANMNIAZVTTINMUN WD INATTYW1 Multicollinearity 1119991071
(% = | 9 9 4 1 % S 1 1 1 .
Tolerance NN@2u1s UaAuG Indgud uaza1 VIF adauilsin1uinnal 2 @9UA1 Durbin-
Watson UAMNINY 2.013 0§3EHIN 1.5 -2.5
aa L . 1 1 o 1w a a <
1danaaey F 1/510921A1 Sig. DAMNINY 0.047 wunaulsdassanunaiy
AemsfuinaauiAvondaiuel A INvoINAAT U9 AUANHUZYDIHAASUN N3
o 4

a @ 4 o { o
DONUUUNAANUNLAZUITYINUMN grsaieransiasuudasvesaaudsaiu “n1s

2 Y a Y | o wa 1A j‘ A o @ ~ ] A v o W
mimﬁum;ﬁ'“lsvmmi@mw!a@Tummmu“luwummmmaus”'e)fnmuﬂm 2

and

nauu lay

Y

NNADANTEAY 0.05
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1w a £ L4 [ 1 {
MdulszansnsneInsal (R square) (NN 0.648 oAW1 Mstlasunilag
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(Y Y A ¥ Y a Y o va 1 A dy A o o
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% "o a I~ 1 o 9 A a o Y 1 Y] a £
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¢ A [ 9 . (Y
MININIALUBUTUIAY (Adjusted R square) 11111 0.645
Unstandardized Y = 0.497 + 0.316X,** + 0.181X,** + 0.279X,** + 0.106X**
Standardized Z* = 0.316X,** + 0.279X,** + 0.181X,** + 0.106X,**

1310 Y- anuAniugemssuiauamiAvesnansud
X, = AUMNUDINAAS U
X, = AUANHAULVOINANNUN
X, = M30NUUDNAAS MR
X, = Uss9n N
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Y a Y 1% o

Y1 A 0 o A 1A dy = ~
vingumsagl1din edlFusmsdauida Tudidawrtuluiundiniaya)

U
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a <] 1 [ A a [ 4 a @ 4
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Model Sum of squares df Mean square F Sig.
1 Regression 141.897 2 70.949 376.501** <001
Residual 74.811 397 0.188
Total 216.709 399

[
9 v aad [

peANIIEDANIZAY 0.05 , VB AYNNADANTZAY 0.01
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{ a 4
A15197 27 NANITAATIZHNITOADDENTYIAD (Multiple Linear Regression Analysis) AT 01

v o

Aa A % 4 { 1 o a ?-,’
aNFNaveadenNTNANG DITUULASINAND ﬁﬁwammmawﬂ%’mms«m

k4
A

9 [T wa 1 A Ao Y] =
glmwleﬁiummmualuwumqmmauﬁ

Unstandardized Standardized Tole
Model t Sig. VIF
coefficients coefficients rance
B Std. error Beta
s 0.980 0.123 7.983  <.001
91518] 0.447 0.059 0.461 7.585  <.001 0.235 4.247
Wawa 0.336 0.054 0.375 6.164 <001 0.235 4.247
R 0.809
R Square 0.655
Adjust R Square 0.653
S.E. 0.434
F-ratio 37.999** <.001
Durbin-Watson 1.883

g A [ Yy a 3 Y a Y "o wa 1 A dy Ao o =
Wwlsau Ao Msn Ullﬂ‘]f’ﬂiﬂﬁ“m"ll@\?ﬁﬁ‘]fﬂiﬂﬁ@ﬂn‘]/\l@ﬂIullﬁm1ﬂuslu‘wu‘1/li]\1ﬁ’Jﬂ‘]ﬁﬁui

v
IS ad [ %

*dedAYNadanIzaAY 0.05

2INM3197 27 lenageuanuduiui AW nsng IMANALALDITHEL WU (DA
Ty Multicollinearity 1{10491081 Tolerance Nnsvautls Tanshindaud waze VIE nadauls
UAIWINAIT 2 §IUAT Durbin-Watson UAUNIAY 1.883 DYILHIN 1.5 -2.5

mananadou F1s1nga1a1 Sig. UAuN1AY <001 wuauilsdaszany

[ J o { [ @
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[ [ =~ 1 A v o w

a %I Y a Y 0 o A 1 A ¥ { Qad'
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52a1 0.01
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1w a £ 4 1T o J {
MaudseansmsneInsal (R square) tN10Y 0.655 HU1YAITUIN mslasunilas

[

(% [ 9y Aa 901 9y a Y o va 1 A d’l d’w
VoIl sau “ﬂ']'iﬂa‘]J3J']1%"1Jiﬂ']'§“]ﬂﬂl’f)x1m‘ﬁﬂﬁﬂ"ﬁﬂﬂ%ﬂ@ﬂiuuﬁLﬂ"l‘]JuﬂluwuVIﬁNﬁ’Jﬂ

=) dy Y [ v Y 1 T @ a Q’ ¢ A [ 9
FAYT” VUBYNU ANNININNNATOYAL 65.5 gaumdulszaninmsnensaliodiuuan

(Adjusted R square) MINY 0.653
Unstandardized ? = 0.980 + 0.447X,** 4+ 0.336X,**
Standardized Z* = 0.447X ** + 0.336X,**

iile Y = amwassnaing
X, = 01318]

X, = I19Ha
1 b H
vingumsagl1di dedlduimsdawlon Tuddaetulununtiniasays i
[T 4 A A dg! Y a 9 [TY wa 1 A
ANUITNANA 015wl (X, ) uazimgwa (X,) Iindu lusnsgaudaTudamiuuenain
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v
S A

= (% Y Aa sol Y W o va 1A Ay d‘w (% a 9 1
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Y
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¥ { 1 % 1 U a QJ U a { a
Juluiuntaniaray5min 0.434 uazlisdulsednsmsaadulaiawsoesuisany
(% [ [ 9 Aa gol 9 | o wa 1 A dy d‘w 1Y =S 9
wsnAnAveImInaum lsuImsmgauien luiamiulunundsiayalssesas 65.5
4 1 3 a Q( 1 3 1
WoN15aTzAudNIwa laoguinA1dulsz@nT Standardized WU @211 573
A A

a A 1 [ Y Aa ?:' Y a 9 "W oo A 1 A dy d'w (%
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o = Y 1w A = F) [
2151 (X,) WA IUAUNINDY 0.447 TONANUT ND MaAnNa (X,) UM LUAUNINY 0.336
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