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RAMON INTHAWONG: THE EVALUATION OF TAX REFUND POLICY FOR
FIRST-TIME CAR BUYERS IN CHON BURI PROVINCE. ADVISOR: KITTACHET

KRIVART, Ph.D. 104 P. 2013.

The purpose of this qualitative study was twofold. First, it aimed at evaluating a tax
refund policy for first-time car buyers in the area of Chon Buri Province. Also, it attempted to
investigate the problems relating to the implementation of this policy. Three groups of key
informants participated in this study. These groups included 2 people who were eligible for first-
time car buyers, 2 entrepreneurs, and 2 employees from Excise Department. The total number of
the subjects taking part in this study was 6 informants. An in-depth interview technique and a
structured interview were used to collect the data. A qualitative analysis was also employed to
analyze the collected data.

The results of the study revealed that there were major impacts resulted from the
implementation of the tax refund policy for first-time car buyers. The first impact was the fact that
it substantially increased the revenue of automobile sectors. Also, the policy helped to better
people’s quality of life in terms of travel and transportation. Lastly, the process of administration
and coordination between involved sectors were found efficient and consistent with the
government’s set policy. However, there were some negative side-effects of this policy. Firstly, it
caused the problem of traffic congestion due to the increased numbers of car. Furthermore, this
policy led to air pollution problem caused by many cars in the traffic. The final negative side
effect of the tax refund policy for the first car was that it increased the buyers’ debts since some of
them were not ready to join the first-car scheme; they did not plan their budget systematically.
Finally, there were other problems caused by the implementation of the policy which included the

problems of traffic jam, policy administration, energy waste, and car theft.
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