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51925975: MAJOR: ENGLISH FOR COMMUNICATION; M.A.
(ENGLISH FOR COMMUNICATION)
KEYWORDS: ERROR/ GRAMMAR/ ENGLISH/ ANNOUCEMENT
NONGPHA-NGA PRAKING: AN ANALYSIS OF GRAMMARTICAL ERRORS IN
ON-LINE ENGLISH ANNOUCEMENTS: A CASE STUDY OF CELESTICA (THAILAND)

LIMITED. ADVISORY COMMITTEE: SUCHADA RATTAWANITPUN, Ph.D., 87 P. 2014.

The purpose of this study was to examine the types of grammatical errors found in on-
line English announcements. The data were collected from 562 announcements during years of
2007-2008 which were posted in on-line system of Celestica (Thailand) Limited. Dulay, Burt and
Krashen’s surface strategy taxonomy concept (1982) was applied to categorize the errors into
omission, addition, misformation and misordering. A questionnaire was also employed to
evaluate the writers’ perception toward their English grammatical errors in writing. The test
statistics used to analyze the collected data included percentages, means, standard deviation,
and descriptive analysis. The results were as follows:

1. Type of grammatical errors found in on-line written announcement with the most
frequent grammatical errors was the error of omission (59.19%), followed by the error of
misformation (28.79%), addition (9.38%) and misordering (2.64%).

2. The sub-types of errors with the highest frequency were the omission of plural
identification (—s and —es), misformation of prepositions, addition of prepositions, and
misordering of adjectives respectively.

3. The subjects’ self-reported questionair revealed that the omission error was the
most frequent grammatical error they made in writing on-line English announcements, followed
by misordering, addition and misformation.

4. Additional types of errors found apart from the framework of this study were
comma splices, wrong word choices, subject-verb agreement and other writing mechanism,

including capilatizations and spellings.
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