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55921463 MAJOR: MANAGEMENT IN SMALL AND MEDIUM ENTERPRISES
MANAGEMENT; M.-I;/I. (MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT)

KEYWORDS: DECISION MAKING FACTOR/PRIVATE NURSERY/RAYONG PROVINCE

PATTAMAWADEE SIRIPATUM:GUARDIANS'DECISIONMAKING FACTORS FOR

SELECTING A PRIVATE NURSERY IN RAYONG PROVINCE. ADVISORY COMMITTEE

SOMBAT THAMRONGSINTHAWORN, D.B.A., 125 P, 2014, ’

This study is 2 quantitative research aiming to determine the guardians’ decision making factors for selecting a
private nursery in Rayong province, as well as to compare the mentioned factors of the guardians as classified according to
sex, age, educational background, occupation and income in Rayong province. It also compared their decision making
factors for selecting a private nursery with their selection behaviors for a nursery in Rayong province.

The samples used for the study were 337 guardians of pupils in nurseries of Chonburi province. Regarding the
data analysis, the convenience sampling was adopted for the sample sclection with the accepted discrepancy level of 5 %
{e=0.05). Ready-made statistical program was used for statistics evaluations. Statistics used for the data analyses were:
number, percentage, mean, standard deviation, t-Test, one-way ANNOVA.

The findings revealed that most of the guardians responding to the questionnaires for the study were female (68.8
%), with the age of more than 30-35 vears old (34.1 %) and got a bachelor degree the most {58.2 %). Also, most of them
were company employees (44,5 %) with an average income of more than 50,001 bahts (28.2 %). Regarding the importance
they gave to decision making factors for selecting a nursery, it was rated, as a whole, at the ‘high’ level. When considering
aspect by aspect, it was found that they gave the importance for ‘reputation’ as the first priority. Therefore, it was essential
for an owner or an operator of a nursery to have a license for an establishment of a nursery from the government. There must
also be the development in terms of the nursery reputation in the aspect of teaching programs and services, especially
meeting with the standard of ISO certified by different governmental units so as to ensure the confidence for the guardians
who send their children to study there. Besides, there should be a creation for an identity or an image of the nursery so that it
would be perceived and then disseminated. The next priority dealt with curricula and arrangements for learning experience.
Regafding this, the guardians placed an importance on cultivating their children with a sense of generosity, and practicing
analyses of what is right or wrong. The nursery operators should, therefore, develop teaching contents and classroom
procedures to comply with these purposes by creating activities that open opportunities for the children to have relationship
with others. With regard to the personnel, the nursery operators should focus on the development that covers wide range of
aspects like teacher’s attentions by showing positive reactions to the children via smiling, cheerful manners, and polite
spoken language etc. In addition, there must be a proper proportion between the number of teachers, teacher's assistants and
the chiidren including the roles of the nursery administrators who need to have virtue, moral, and mercy in order to build up
and gain more confidence to the guardians. Regarding the marketing communication, the guardians gave the importance at
the ‘Ieast’ level. As a consequence, the nursery operators should develop the way to communicate information to the
guardians in the aspects of policigs, implementations, workings, and other activities of their nurseries through different
websites or social media such as face book. For individual cases, there should be a data record on ¢-mails, or telephone
numbers in case of emergency contacts. In regard to the hypotheses testing, it revealed that the guardians with different sex,
age, educational background, occupation, and income have different effects on the decision making factors for selecting the

private nursery with statistical significance at the .05 level.
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s —_ 1 Reliability
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Reliability Statistics

Cronbach's
Alpha

N of tems

.968

62

Item-Total Statistics

Scale Corrected | Cronbach’s
Scale Mean if Variance if Item-Total Alpha if ltem
ltem Deleted Item Deleted Correlation Deleted
al 293.6733 181.712 .000 .o68
az 293.6733 181.712 .000 .968
a3 293.7067 179.409 464 968
ad 293.7400 176.773 723 967
as 293.6733 181.712 000 .968
b1.1 293.7400 176.773 723 .967
b1.2 293 7067 179.078 .532 .968
b1.3 293.7067 179.078 532 968
h2.1 293.6733 181.712 000 .968
b2.2 293.6733 181.712 .000 .968
b2.3 293.7067 179.409 464 968
b3.1 293.6733 184.712 .000 .068
b3.2 293,7400 176.773 723 967
b3.3 293.7400 176.773 723 967
b4.1 293.7067 179.078 532 .968
b4.2 293.7067 179.078 532 .968
b4.3 293.8400 170.892 .880 966
ct.1 293.8400 170.892 .880 .966
c1.2 293.8067 173.080 936 .967
1.3 293.7733 176.893 .582 967
cl.4 293.9067 169.944 697 967
c2.1 293.7733 176.838 .589 967
c2.2 293.8200 173.455 .944 967
c2.3 293.8400 170.892 880 .966
c2.4 293 9067 169.944 697 967
c2.5 293.8400 170.892 .880 .966
c2.6 293.8400 170.892 .880 966
c2.7 293.7400 176.773 723 967
dt.1 293.6733 181.712 000 968
d1.2 293.7400 176.773 723 967
d1.3 293.7400 176,773 723 .967
d1.4 293.8400 176.506 503 .068
d2.1 293.8067 177.080 490 968
d2.2 294.0733 167.430 511 970
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d2.3 293.7067 | 179.078 | 532 | 968
14d2.4 293.8400 * Trere92Z_ 880 966
a3.1 204 0733 172.630 308 | 972
d3.2 293.9067 173.930 ! 409 .869
d3.3 2937067 . 179.409 464 968
d3.4 293.7400 176.773 723 | 967
da.1 293.6733 181.712 .000 .068
d4.2 293.7400 176.773 723 967
d4.3 293.7400 176.773 723 967
d4.4 293.7067 179.078 532 968
d4.5 293.7067 179.078 532 .968
el 293.8400 170.892 .880 966
e2 293.8400 170.892 880 .966
e3 293.8067 173.080 936 .967
1.1 293.7733 176.803 | 582 967
1.2 293 9067 169.944 697 .967
1.3 293.7733 176.838 589 967
f1.4 293.8200 173.455 .944 967
f2.1 293.8400 170.892 .880 .966
2.2 293 9067 169.944 697 .967
f2.3 293.8400 170.892 .880 .966
g1.1 293.8400 170.892 880 966
g1.2 293.7400 176.773 723 .967
g2.1 293.6733 181.712 000 .068
02.2 293.7400 176.773 723 967
1. ¥oudeq
Reliability Statistics
Cronbach's
Alpha N of Items
.863 5
ltem-Total Statistics
Scale W Corrected Cronbach's
Scale Mean if Variance if item-Total Alpha if ltem
ltem Deleted ltem Deleted Correlation Deleted
al 24 8333 420 .979 767
a2 24,7667 .806 .000 .899
al 24.8000 579 695 .833
a4 24,8333 420 | 979 767
ab 24,7667 .806 .000 .899
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2. A1UUSMS

Reliability Statistics

Cronbach's
Alpha N of Iterns
.903 ! 12
Item-Total Statistics
Scale Corrected j Cronbach’s
Scale Mean if Variance if ftem-Total Alpha if ftem
Item Deleted Item Deleted Correlation Deleted
b1.1 59.4667 2.947 945 .879
b1.2 59.4333 3.289 774 891
b1.3 59.4333 3.289 774 .891
h2.1 59.4000 3.834 000 .910
b2.2 59.4000 3.834 .000 810
b2.3 59.4333 3.495 448 .803
b3.1 59.4000 3.834 000 810
b3.2 59,4667 2.947 945 879
b3.3 59.4667 2.947 .945 879
b4.1 59.4333 3.289 774 .891
b4.2 59.4333 3.289 774 891
b4.3 59.5667 2.875 478 930
3. A wyanaing
Reliability Statistics
Cronbach's
Alpha N of ltems
.949 11
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
ltem Deleted item Deleted Correlation Deleted
c1.1 48.4867 12.126 .950 937
c1.2 48.4533 12.965 925 940
cl.3 48.4200 13.858 633 949
c1.4 48.5533 11.778 749 .949
c2.1 48.4200 14.382 .395 855
c22 48.4667 12.947 .890 .939
c2.3 48.4867 12.126 950 .937
c2.4 48.5533 11.778 749 949
c2.5 4B 4867 12.126 950 937
c2.6 48.4867 12.126 .950 937
cz.7 48.3867 14.403 479 L 953
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Reliability Statistics

Cronbach's

Alpha

N of [tems

821

16

item-Total Statistics

I Scale Corrected Cronbach's

Scale Mean if Variance if ltem-Total Alpha if ltem

ltem Deleted Item Deleted Correlation Deleted
d1.1 78.0333 14.999 .000 .824
d1.2 78.1000 13.679 669 .806
dt.3 78.2000 13.407 522 .807
d2.1 78.1667 13.385 .591 .805
d2.2 78.4333 9,702 .686 .803
d2.3 78.0667 14.478 .351 .818
d2.4 78.2000 13,131 495 807
d3.1 78.4333 11.013 447 .834
d3.2 78.2667 11.720 606 799
d3.3 78.0667 14.202 .555 813
d3.4 78.1000 13.679 .669 .806
d4.1 78.0333 14.999 .000 824
d4.2 78.1000 13.679 .669 .806
d4.3 78.1000 13.679 669 .808
d4.4 78.0667 14.478 351 818
d4.5 78.0667 14.478 351 818

5. AU
Reliability Statistics
Cronbach'’s
Alpha N of ltems
979 3
Iltem-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Variance if Item-Total Alpha if ltem

ltem Deleted i ltem Deleted Correlation Deletaed
et 9.7000 631 .088 047
e2 9.7000 631 988 947
e3 9.6667 851 937 1.000
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6. AIADIUN

Reliability Statistics

Cronbach's
Alpha N of items
92101 11
Itern-Total Statistics
—
Scale Corrected Cronbach's

Scale Mean if Variance if ltern-Total Alpha if item

ltem Deleted Item Deleted Correlation Deleted
f1.1 28.9533 5.803 631 909
f1.2 29.0867 4336 804 893
1.3 28.9533 6.258 310 930
f1.4 29.0000 5.241 984 .881
f2.1 29.0200 4.826 882 879
f2.2 29.0867 4.336 804 .893
f2.3 29.0000 5.041 984 881
f2.4 29.0200 4.826 882 879
f3.1 29.0867 4.336 804 893
3.2 28.9533 6.258 310 930
3.3 29.00600 5.241 L 984 881

7. Y1785
Reliability Statistics
Cronbach's
Alpha | N of ltems
.857 4
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Variance if ltem-Total Alpha if tem

ltem Deleted Item Deleted Correlation Deleted
g1.1 14.8000 579 .491 1.000
gt.2 14.7000 700 877 768
g2.1 14.7000 700 877 .768
g2.2 14,7000 700 B77 768
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3 o ar ' o -
ATMATUIULIAD ﬁﬂﬁ’]uiﬂu?ulg]ﬂ HAZUUIN

1 dadau YUIAUAY
YDINGUAIBEI soufudsadin 1An fnowdn ngudleea
1. maswsolquniung 50 2351 8
2. ms%’__mﬁma?mma‘é 30 1.410 5
3. ynsmalifenaed 30 1.410- 5
4. Fevomilfawos 25 1.175 4
s. 3lanssuvoares 50 2.351 8
6. thuiannns lunssdangldud 40 1.881 6
7. SRANs T B MDS sTuRq 25 1.175 4
8. szgsimipawe’ 180 8.463 29
9. unduuBs A3 100 4,701 16
10 WS e 100 4.701 16
1. ifmweeinada 200 9.403 32
12 Hufindiuomses 150 7.052 24
13. Yuoms 50 2.351 8
14. Slnuies mwes 80 3.761 13
15. Taw tuoewe3 80 3.761 13
16. Thudndn 100 4.701 16
17. qalulesAadivoimuos 60 2.821 10
18, ilonqa weimares 60 2.821 10
19, aaalaamwo? Loud And LA 20 0.940 3
20. 913 6me e’ 80 3.761 13
21. audndnonues mse’ 50 2.351 8
22, uinmed 1au womres 70 3.291 11
23. BT GLOS AIweS TUT9TIN 120 5.642 19
24. qu'lo¥niupsrmare’ 12 0.564 2
25. B MmDITUMLY 20 0.940 3
26 oA TR 10 0.470 2
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27. WIUIATIUTEUDT 20 0.940 3
28, 15Ty aud a1vthunig 90 4.231 14
29, 1nYnuemred 40 1.881 6
30, NIWNUUD YOS 50 2.351 8
31. A9ANIHITZUDY 20 0.940 3
32. AinSadusares 50 2.351 8
33. Kawasaki Junior's Home 25 1.175 4
34, fimah weaiye? 40 1.881 6
3723 2127 100.00 337




