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54920500: MAJOR: MASTER OF HUMAN RESOURCE MANAGEMENT;
M.M. (HUMAN RESOUR::E MANAGEMENT)
KEYWORD: QUALITY OF WORKLIFE / OPERATOR / DENSO (THAILAND) Co.,Ltd
PRAPASIRI MANNARK: PERCEPTION AND EXPECTATION OF OPERATORS’
QUALITY‘.OF WORK LIFE: A CASE STUDY OF DENSO (THAILAND) Co.,Lud

BANGPAKONG PLANT. ADVISOR: SOMNUK TONGIAM, Ph.DD. 128 P. 2557.

The purpose of this research was studied the perception and expectation of operators’
quality of work life: a case study of Denso {Thailand) Co.,l.td Bangpakong plant. The research
instrument was the quality of work life operators’ perception questionnaire and the quality of
work lifc operators’ expectation questionnaire. The data were analyzed by using computer
program; percentage (%) mean (X) standard deviation {S0)) and Modified Priority Needs Index
(PNI__, . ,)- The result was found that Densc (Thailand) Co.,Ltd Bangpakong plant operators’
perception in real situation were in the mediocre level which they wanted for improvement
in order to (1) adequate compensation, (2} democratic organization, (3) relationships in
organization, (4) ability development opportunitics, {(5) work growth and security, (6) work safety
{7) work - life balance, and (8) social relevance. The operators” expectation were in the high level
which they wanted for development in order to (1) work safety, (2) work — life balance, (3) social
relevance, (4) relationships in organization, (5) work growth and security, (6) democratic
organization (7) adequate compcensation, and (8) ability development opportunities. And
the operators’ quality of work life development needs assessment were found that they wanted for
development in order to (1) relationships in organization, (2) democratic organization, (3)
adequate compensation, (4) work growth and security, (5) work safety (6) ability development

opportunities (7) work — lifc balance, and (8) social relevance.
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