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55921082 MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.

(SMALL AND MEDIUM ENTERPRISES MANAGEMENT))
KEYWORDS: PERCEPTION/ MARKETING PROMOTIOS FACTOR/ KRUNGSRI DEBIT

“AOM-SAB-JAD-HAT” CARD

LAPHASRADA WORAWAS: THE CUSTOMER’S PERCEPTIONS TOWARD

MARKE'E’ING PROMOTION FACTORS INFLUENCING CUSTOMER'S USE OF
KRUNGSRI DEBIT “AOM-SUB-JUD-HAI” CARD, BANK OF KRUNGSRI AYUDHYA IN
BANGLAMUNG DISTRICT, CHONBURI. ADVISORY COMMITTEE: SOMBAT
THAMRONGSINTHAWORN, D.B.A., 122 P., 2014,

The study entitled “The Customer’s Perceptions toward Marketing Promotion Factors Influencing Customer’s Use
of Krungsri Debit “Aom-Sub-Jud-Hai” Card, Bank of Krungsri Ayudhya in Banglamung District, Chonburi * aimed at
determining the customer’s perceptions toward marketing promotion factors influencing customer’s use of Krungsri Debit “Aom-
Sub-Jud-Hai” card, Bank of Kiungsri Ayudhya in Banglamung District, Chenburi province, as well as identifying personal factors
affecting the customer’s perception in this regard. Questionnaire was used as a research too} to obtain the data for the study,
whereas the samples were both the customers using Krungsri Debit “Aom-Sub-Jud-Hai” card, Bank of Krungsri Ayudhya for their
salary payment and the regular customers using the card for general bank services.

The findings revealed that regarding the personal factors of the customers who responded to the questionnaire, most
of them were female with the age of more than 20-30 years old. They were employees in private companies and their educational
background was at a bachelor degree level with an income of 10,001-20,000 bahts per month

With regard to the customers’ perception toward marketing promotion factors influgncing their use of Krungsri
Debit “Aom-Sub-Jud-Hai” card, Bank of Krungsri Ayudhya in Banglamung District, Chonburi province, it was found that their
perception regarding this was rated, as a whole, at the ‘high’ level. When considering aspect by aspect, it was found that most of
them were in the aspects of sales by sale persons, advertising, and sales promotions. However, in regard to their perception toward
the marketing promotions factors, it was rated, as a whole, at the ‘medium” level, when considered from more to less, they were in
the aspects of news informing and public relation, direct marketing, and online (Internet) marketing respectively.

In considering each aspect for the customers’ perception toward marketing promotion factors, it revealed that the
sales promotions via sale persons were most perceived by the customers, Regarding this, the researcher sugpested there be
personnel development, including the personnel training on the staff’s relevant knowledge and ability so that they would be able to
clearly present and inform their customers about the detailed benefits that the card members could get. The second priority was on
the perception toward the bank advertising. Regarding this, there should be the advertising via television media by choosing the
time that our targeted group prefers to watch, and repeating the advertising quite often on the screen in the form of moving
pictures or situations so that the targeted group can clearly perceived. The third priority for their perception was on the sales
promotions. For this, there should be a focus on the clearness of payment for a product or a service through different motivating
activities like providing coupons, giveaways, sweepstakes, or the activities that encourage the customers to use the cards like point

earnings to exchange for cash or gifts.
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