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55921075: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.

—

(SMALL AND MEDIUM ENTERPRISES MANAGEMENT)
KEYWORDS: BUSINESS FACTORS/ MANAGEMENT PROBLEM/ CONSTRUCTION
CONTRACTOR/ LOW-RISE RESIDENCE/ CHONBURI
NARIN PROMMUNIN: INFLUENCE OF BUSINESS FACTORS THAT AFFECT
THE LE\;EL OF MANAGEMENT PROBLEMS FOR CONSTRUCTION CONTRACTORS OF
LOW-RISE RESIDENCE IN PATTAYA CITY, CHONBURI PROVINCE. ADVISORY
COMMITTEE: SOMBAT TAMRONGSINTHAWORN, D.B.A., 122 P. 2014,

The study entitled ‘Influence of Business factors that Affect the Level of Management Problem
for Construction Contractors of Low-Rise Residence in Pattaya City, Chonburi® aimed to investigate general
basic data of business operators, as well as identify an influence of their general basic factors and their
business factors affecting the management problems for construction contractors of low-rise residence in
Pattaya City, Conburi province. It also aimed to determine the level of their management problems.
Questionnaire was used as a research tool for this study.

The findings revealed that in regard to the general basic data, most of them were the operators
registering in a parinership business located in south Pattya areas with the capital of iess than one million
baths, and the operation periods of 6-10 years. Regarding the special factors for construction contract
businesses, it was found that there were no financial limits (for each job) of their income. For their total
employees, there were more than 51 persons with the average jobs obtained of 6-10 jobs or projects per year,
as well as the average total income of less than or equal to 20 million baths per year. With regard to the level
of management problems for the construction contractors of low-rise residence, it was rated, as a whole at the
‘medium’ fevel. When considering in terms of aspect, ‘finance’ was considered, as a whole, at the ‘highest’
level. Regarding this, most of them were the financial trend, particularly financial sources via loans from
banks or financial institutes, For ‘marketing and customers’, it was considered, as a whole, at the ‘medium’
level. In this regard, most of them involved with ‘the price’, especially the payment conditions given to the
customers. For the ‘internal procedures’, it was also considered, as a whole, at the ‘medium’ level dealing
with system organization, and solutions for late completion of the assigned jobs. However, regarding
‘personnel resource’, it was considered, as a whole, at the ‘lowest’ level, related mainly with the problems of
the system organization, and those of the protections for staffing employment and resignation,

In addition, the hypotheses testing revealed that the operators® different general basic factors and
different construction contract business factors yielded, as a whole, different effect on the problems for both
management aspects and the level of management problems for the construction contractors of low-rise

residence in Pattaya City, Chonburi province.
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