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SUWANRAT BOOTIEW: COACHING: UNDERSTANDING, SKILL AND
IMPLEMENTATION OF SUPERVISORS AT CELESTIEA (THAILAND) LTD.
INDEPEN;DENT STUDY COMMITTEE: ADVISORS: PORNRAT SADANGHARN, Ph.D.,

78 P. 2014.

The objectives of this study were to investigate: 1. the 1‘evel of understanding of the
coaching process, the use of skills in coaching, and the implementing of coaching in practice of
supervisors at Celestica (Thailand) Ltd.: 2. the relationship between understanding the coaching
practices and implementing of coaching in practice of supervisors at Celestica (Thailand) Ltd.;
and 3. the relationship between the use of skills in coaching and the implementing of coaching in
practice of supervisors at Celestica (Thailand) Ltd. The research was conducted using qualitative
stratified sampling and with the supervisors of Celestica (Thailand) Ltd. with a population of 667
people. The sample population was 249 informants. The tools used for data collection included a
test and a questionnaire. Data were analyzed using frequency, percentage, standard deviation, and
the Spearman Rank Correlation Coefficient. This research showed that the supervisors had an
understanding of coaching at a high level, with regular use of skills in coaching and implementing
coaching in practice. It was found that the understanding of the supervisors had a negative
relationship with implementing coaching practices, preparing coaching, planning coaching
practice, and follow up. However, the use of skills in the coaching of supervisors had a positive

relationship with the implementation of coaching in all practice aspects.
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