MANUHIN



MAHUIN N
HUDABUDINATE INe

LULTOUDILNIEITINGY



168

yyUEsuaINE NI UM TIoY
A =5 1) é =y, o &t as
583 ANUNINelluMINBuhe B U3 pEIgUa W
@l 1 é T a 'y = 9/ U -1 o
VRIUNNBUNY I A WANIFUI N3G 1uunnssulutioasine

hkkkhhhkdkhkihkdrkhkkhirhkkhkikhd

o =
ATV

v Sa s A ) ¥ - -
uUYEeUURTUNLTansEaen Wornu1aunane Talunmsvioanion Anya

q

thgaunmms Muinslumsesfisadainiadnuiguamvessinvsaisisinienan

Y 3 o 2 ar a’: o =5 @ A 1 =4
1‘]5“'5‘{113?}114‘1’114ﬂﬂi‘illslunmﬁ‘wvlﬂ'l u@ﬂ‘\ﬂﬂMUUQﬁﬂBTﬂ%%ﬂﬂﬂﬁﬂﬁﬂﬂﬂﬂhﬂﬁﬂﬂhiﬂﬂﬁ

Ll 4 =Y a W Qs -7 1 H t = o Y o o
noufisndainiadnwigunimveaineuiionaniannanldusmsamsiuanssuluiioa

as

o w = o v A =
Nl Lkﬁxﬁﬂ‘ﬁTﬂ'J"liJ’c’fﬂJW‘UﬁaUﬂ\ﬂﬂqiuﬂWWﬂ'li‘U'iﬂ"l'iﬂ‘Uﬂ'J"]iJﬁQW'DiiﬂHﬂﬁﬂﬂQlﬂU’JWq

niafnquamveainnouisryaenan lduinsduiuans sy tuileainen ms

14
2w s

) [ 4 o a = o [y o w oo
’Ffﬂ'H’ni]fJui‘lJUfT']uwu\?qdﬂaﬂTifﬂﬂﬂ?ﬁWﬁUWU‘ﬁﬂ'llJTTaﬂq@iﬂ’!'ﬁﬂﬂﬂ'ﬁ UMIUMMNS ARENIT

b=

ar 1 P = ot < 9/ n’: :y [] o =
danuazmIneaiied un Inedoysw Tumahudeoyanisiiey hilmaiiouoniedawe

v } b
fusroyana Joyai deziir lioysy Towlmamsfinyumni

AruadtunsnetsuUTIUMIN
; 1 o) 1 3
guuaeunitatly 3 @ dsgnaudoe
\ a 3 o 3
daui 1 Yeyans Ivesdmouuudounis
1 d‘ o Y = 9/ ar as 1 d‘. t Qaﬂ‘ b1
dyun 2 faseganmms T meaiuiuens suein ey I3 1a Nan 19
YImIaumuang sy udi o
doun 3 Tadoaufsnolalumsvwoafisugainfainuigummveninveaiien
] aq’ Y = 9 ot & LY
F12A13AN 1FUT MIAIuRuans sy liloswnen
i Uy o A =2 o 1
Tunsaouuuureunwil Siagilssasiiensiny dreunvudovaivos Tl

] Aw o
HANTENUIINNTTADUULU DU ILLAYTENT 1A HAZMISIEUENANT I BLIUAIN 185
3
111U

o

A 3d vaveunszaamnmuildanusuiialumsasuuuuasuny

WROUUAN 19MIA

Y= s
WY



169

]
1 =

i1 uuuaeunnesfuteyadIudvedasuLuaa AT

i
o =

Miues Tsaduniaanine vadduses [ | nihdeiinsetudvesrimmniige

d1msy
v oy oa
i
Lo Agad (S2UUTENA oo, ( )
2, WAt
A ()
[J1. %0 L] 2. widja
3. 9
D ¥ ' = D o § (]
1. o1gionndt 401 2. oy 40 u 'l
4. sERUMIANYT
O 1. Ssewfnveeuwtlawsionit B 2. syalSayan 7 idious ()
O 3. WSyanes [ 4. al50yan 1w
O 5. qenimlSeymnn
=
5. 01N
w =5 Qf ( )
[ 1. 1dndnun O 2 fus1wmns
L1 3. dsznougsieasuds [ 4. winauigiamia
[ s, wiinauussin [ 6. evdwoug (Tsaszap.......
6. 514 @Eadludaianaiiulng) ()
L1 deondnzo000vm (2. 20000 - 29,999 um
[13. 3000035999 1w 14, 40,000 - 49,999 1
k3
5. 50,000 il
7. dszanvoansuimsduvuanssuiden 1ddumsvsaiontaiiasnu )
U
L1 dumnssuunua il wu astegunm dianuazeiaily
o d‘i 1 = A =)
[ 2 siusnssuionnuesad su msvenditu mswdounity
b4 ]
O 3. fuanssusnusniluiaztisdonsluTnsssyamily
O 4. fusnssusiafuiion wunsdgnssfludeuuuuna Ty
5 duanssudailu
[ 6. faonssugesthn wunmsiiluga minouilu mamdamion




170

Y o a d
D 7. MUANTINTIWIVIAN

O s suanssumssne lsamian

nonld

O o viuanssufleaiu wu msquafluudldioymsldaulilaaea

¥
o = g o o =Y " =5
L 10 fumnssudszdng umsviludasuissiinfauiu tasaiia

aaud 2 yuuaovafeaiuilefegmamnis ums lumsveaiivnga dhdadhuguam

@ 1 = ) adg ¥ a 3 a 4 @
*’UEN‘LIﬂ“ﬂENL'ﬂU’J‘HTJWWM‘M‘HU‘Emﬁmuwumﬂiiuiummwwj'l

o c‘d’ a o J ] ] o w [ = =1 ] =
A1 LD Tﬂiﬂﬂ1lﬂiﬂ\3ﬁﬂ]ﬂ a\‘lal,u‘lfﬂx'l')'m‘ﬂﬂi\‘lﬂui3@Uﬂ?1uﬂﬂlﬁu‘uﬂ%“‘]uu’]ﬂﬂq‘ﬂ
TEAUNUMN . v
3 Y - : AV
Padvamamwmsiduinng win | e | dw | des | oo | L,
B S| @i
figa nan hqa
¥ g -
1. mundugdsssuvesuims
1.1 o IFus msamuiuanssuiiauasauiuae ()
1.2 ANUeEzo1nvesantui Musmssuiunssy ( )
1.3 anuazemvesiza-glnsaiillunmsniasdu ¢ )
WUANTSY
14 anuviuadoveuna TuTad inTesile tavgunselinldlu ()
¥ a 3 w
M3 YT AIAIURUANTTY
Hq ¥ a a 9 3 o
15 yaansitduimsianuiiuduiuans s { )
4 e A 4 o w 8o - o =
1.6 ¥o1i03 AT 0% e niedydnual lATuanution windus ()
Var
39n
= 1 d'l - = ¥ a
1.7 anuazaanlumsdadedens niemaauniauilauinig ()
fMuvuang Iy
2. muanuens i ngdela
@ o = a " oA oA
2.1 Muauwndianuiuinglumsinuuiuiduyede ()

22 wiina 1 @d Sanumnselumsidusmandud

oA -
HNTOND

2.3 IWuSmsdmviuanisy aranud Tuvwnlszndunusald

Yo w1 =
PAfninveanen




171

fladgunmmsliusinis

uin T uin

=
hgn

[IONE

2.4 msinuimsduiuanssuiinugades uuuds uazd

. »
armerdwaae lunnasivesnsuinmins i

3. gunvneuauenediuuIms
w 7 g Y o = ¥ o =
3.1 Ausuwndg mnisinuilanunisy uazaraulan

RS s uiuans suR ol R e wie %199 131 7@

3.2 @0 IMUT NI RS IINANUABIM T Y NINTDRNHY

] an 9o ’ =y
']fTJﬂ'N']T'WIllﬂTIHV! N

33 @ funreazaanlunmsdnldusmsiuanssu

4. dmnslranudlaunduiog
4.1 farmniula1dd s msiilulszmatiodas fuses

SrFwA i uans U

4. umslvamsiulaunduins (me)
¥yg ¥ a o w A =
4.2 glAusnmsansiuanssy annsafemsmiuinmaiag

o A a % ¥ w
FrwnedodlAemaFaau

43 anlsemeansdldusnis aanelumomunldusos 14

(M

s

¥ - 9 4w
ASuUTms LA ugnu

A mas

4.4 TUALWNSUaHT WIR TATEI I LEz L s AR 1

AUTMIATUAUANST T

¥ kd < < Vas =
s. shuanntilamtuenrwlolug3uuins
3 9 = YW Vo a Y 4
5.1 fuilduimsamaiuanssy 185uasuinsdieanuibe

a3 i1 leldnnudesnsnndmudiueded

¥ Y = ¥ a 3w 1Y 1
5.2 Junldusmsaiuanssuldsunisasiadny 14

AU IUAIUA B INSUDAAL AU

Y ¥ a ¢
5.2 9131303 09UOMT IFUTMIAINAI sz aen

& ¥ o g Y a
uﬂﬂLﬂuﬂﬁ]WﬂﬂJﬂﬂ?ﬂuﬂﬂlﬁﬂiﬂ’]ﬁ




1 d‘ o =& 1 ci = ] s Qs
o 3 Paseanuimelalumsmesiousainiaineigun v

172

o F‘l’ 3 o A / g ' ' = o as = =3
ATED ﬁﬂﬂ‘ﬂull‘llﬁaﬂﬂ'llliﬂ'iﬂﬂ'llﬂ'i@\‘iﬁ3J'1U a\ﬂu‘h'f]‘ﬁj']ﬁﬂﬂi\‘lﬂﬂizﬂ‘]_lﬂ'.]’lilﬂﬂL'Hu

YBIMUWINN YA
¥ =
TEdUANNNIND D LW
. . dmfu
todpanunianelo wn | wa | dhw | den | e |, L 2
B . ALY
"ﬂqﬂ a1l 'ﬂqﬂ
1. Mundadunuazusms
e; Y ¥
1.1 aaunmasansd ldsuainms duing ()
o = kY [
1.2 AUN WY B0 TN 1F IUNTT N )
= - 4 =
1.3 IMsuImMsnuuaas 1Rs U993 ()
1.4 Tadoedui ldsunnns iy nsiineideadud s ¢ )
» o
anssuy Foudsadatundiuiend ninnie nutaiu
1.5 imsuins WanlFauufeadugunimitu ()
1.6 IMsusmsastngaunwidus
1.7 ImseallenviumisanTodawouusns il ()
dseAnfawla
2. AT
= ul; d'. o YV -
2.1 msdanafimag aufunis Wusms ()
2.2 Yduaasa lumsiny, ()
2.3 5eAus1a1015 WS nIdmuenssu ldusnnaisnn ()
ad
fdu
2.4 WuSmsivds: Tnsshutinsnsdauazyaaniadu 7 18 ()
3. AUYRIMaMsIndvLe
¥ .
3.1 ey lndnine1dy ()
o
3.2 Agag Iuvaguan ( )
e
3.3 Fuafidsasaandenmsiiunisreagni ()
4, MumITuFIUMIRA
4.1 TenesudunuReanugunmwilunands { )
[ 3 0 1
4.2 mslawandaou ddengugna 18w ()
Qs a o . Yo
43 msdsznduiusdanu idhiiangugni 1dae ()
Y oA
5, MUATSLIUAITINLSMS
= 3 ar I w £y
5.1 Hussulunisasnine lugudon B ()




173

STAUAIURIND D L
o “ ALY
tedunnuianela wn | wn | dwe | Hew | ew |,
- 4 RIHHIN
ﬂqﬂ N ‘ﬂiIﬂ
5.2 YszuumsuavinaieiunsSnu uasdanumaly
¥
asaaell ()
=t =t wﬁe; o L4
5.3 Hszvunstoud s iandanu assaveu 1 (G
6. AIUYADINT
6.1 AnwinnuaNsovasTUALNNAUW LAz MIRaTY ()
6.2 Fidaunwndnnis a1 lunse Suefdile e { )
Ed = o o
6.3 UszaumysuazAnIRveIUaLRN g ()
ar [ o LY W o
6.4 arordouaz Al lunts oI msvesiuauwnd
Lazwiingu { )
6.5 M3 IS msveaminnudsusuues $1uluaUEEAIN
4 3 PO
ATUMUIVDIADUR ()
& o Y = ] ="
6.6 Himauaans MuSnmsagiafisane ()
7. AIUHBHBALAZABN TN
" ¥
8.1 SIS sea TNz AINAUgRATRINauLaz N A
s lAuSms ()
8.2 dmsfaauuinisvaInIsing ()
8.3 szozrna lumssuilszdunamwyoamsine luus
Az ()
8.4 finsuinish IdkumsSuseaasg LG ()
8. MNADUMENIANMBNN
8.1 ANNALAIAVDIATULT NS )
8.2 AISANLAGIDSHOIULING ()
8.3 HtheAavanao un L IRD 19 TALIY ()
. 45 -« .+ =
8.4 UADTUNHINNBETUWUIWD (!
o # A ) ¥ w
8.5 Glgﬂgm‘laﬁu LT DIV HIMIH LN T
af 95 =
AunsluTng ( )

vevougaluaNusILle




174

QUESTIONNAIRE

The Health Healing Tourism of Foreign Tourist Satisfaction

for Using Dental Services in Pattaya City.

hikkdhikkkhihhkhhhhhkhddkkhhikik

Explanation

The purpose of this questionnaire is to study the satisfaction in tourism, the quality of dental service factors, the
factors that affect customer satisfaction, and the relationship between dental service quality and customer satisfaction of the health
healing tourism or foreign tourists for using dental care services in Pattaya city. This study is part of the Master Thesis
Management Course, Faculty of Management and Tourism, Bhurapha University. The data will not be offered or disclosed

individually. All information will be useful for educational purposes only.

Explanation for the respondents
This questionnaire is divided into three parts which are
Part ] The genera) information of the respondents.
Part I1  The quality of dental service factors of the health healing tourism of
foreign tourist for using dental services in Pataya city,
Part I11  The satisfaction factors of the health healing tourismi of foreign

tourists for using dental care services in Pattaya city.

In response to this questionnaire is for educational purposes only. The respondents are not affected in any of the
responses. The results were presented as an overall findings.

Researchers appreciate your time and generosity. Thank you for your important information.

Ploynapas Munghadee

researcher
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The first Part The General Information of the respondents,

Please Mark 4 in the O for your best answer,

For Officials
« )
1. Nationality (please specify). .. .. ... ..
)
2. Sex 11 Male [ 2. Female
)
3. Age L1 1. Under 40 vears old O 2. More than 40 years old
4.  Education ¢
l.:] 1. Secondary school / equivalent 0. Diploma / equivalent
[ 3. Bachetors Degree [J 4. Master Degree
O s. Higher than a master's degree
5. Occupation )
O 1. Unemployed [J 2. Owners / merchants
D 3. Employees of private companies O 4. officials / Empleyees
O 5 oters (please specify)..... ... . ...
6. Inceme level per month, )
(1 1. Less than 20,000 THB [ 2. 20,000 - 25,999 THB
O 3. 30,000-39,999 THE 1 4 40,000 - 49,999 THB
L1 5.More than 50,000 THB
7. Type of dental care serviges for your meditour,
(0 1 General dentistry such as oral health examination, dental cleaning (O
O 2 Aesthetic dentistry such as teeth whitening, veneers, crowns €
[0 3. Endodontics or root canal treatment (.
O 4 denta implantation such as dental Implants ()
O . orthodontics (O
O s 0oml Surgery such as impacted tooth surgery, tooth extraction, )
periodontal surgery
O 7. Pediatric Dentisty ()
D 8 Periodontal treatment { )
D 9. Preventive dentistry such as Permanent teeth care to last a lifetime. { )
[J 10. Prosthodentics such as fixed denture and remavable denture ()
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The second Part  The quality of dental services factor of the health healing tourism of foreign tourist for using dental

services in Pattaya city.

Piease tick the mark ¥ into the opinion level blanks given in which there are

five levels ( 5 =Most 4= Much 3=Neutral 2= Less 1= least)

Service quality factors

Quality Level

{(in descending order)

5 4 3 2 1

for officials

1, Tangibles

well,

1.1 The beautiful and modern dental service place. ()
1.2 The cleanliness of the dental service place. { )
1.3 The cleanliness of dental supplies and equipment. ()
1.4 Tools of modemn technology and equipment used in the provision of dental )
services.
1.5 Service personne! with knowledge in the field of dentistry. ()
1.6 Reputation, brand, a popular symbol or well-known. ()
1.7 Ease of communication or a trip to use the dental services. { )
2. Reliability
2.1 The dentists specialize in the denial treatment to maintain acceptable. (O]
E The staff with the ability can provide an acceptable service. ()
2.3 The dental services match the publicity given to the tourists. ] ()
2.4 The dental services are accurate and consistent in all of the treatment. ()
3. Responsiveness
3.1 The treating dentists are ready and willing to provide dental services to the foreign ()
tourists.
3.2 The dental services are provided 1o meet the needs of foreign visitors promptly. ()
3.3 The convenience of dental service are provided. { )
4. Assurance
4.1 Be assured in carrier certification of the dental profession. (O
4.2 The Dental providers are able to communicate health-related services as well, { )
4.3 A declaration of the patient’s rights is noticeable. ()
4.4 The dentists and staff have good manners in dental services. ()
5. Empathy
5.1 The dental services h are served with generosity and paid attention to all aspects as (G
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Quality Level

Service quality factors (in descending order)

5 4 3 2

for officials

5.2 the dental services are completed with treatment and useful instruction to meet the

needs of individual.

5.3 The customers’ purposes beyond the terms of service can be requested.

L

The third Part  The satisfaction factor of the health healing tourism of foreign tourist for using dental services in Pattaya

city.
Picase tick the mark ¥ into the opinion level blanks given in which there are

five levels (5 = Most 4= Much 3= Neutral 2= Less |=Least)

Satisfaction Level

Satisfaction factors (in descending order)

for officials

5 4 3 2

1. Services

1.1 The quality of dental treatments received by the dental service providers.

1.2 The quality of materials and medicines used in the treatment,

1.3 There is a comprehensive one-stop service.

1.4 The factors which are associated with dental services, such as a toothbrush,

toothpaste, mouthwash or dental floss

()
1.5 The oral health consultation is available. ()
}.6. There is free dental examination. ()
1.7 The dental treatments are served with tools of modem technology and equipment
to deliver effective services. | ()
2. Price
2.1 There is the reasonable price. )
IEThe price can be discounted. ( 1}
73 The prices are not vary from the other country. L ()
2.4 The payment by credit card and other channels are served. ()
3. Place or distribution
3.1 The dental service place is located near residential areas. €
3.2 The dental service place is located in the community. L { )
3.3 The dental service place location is convenient to travel. | ()
4, Promotion
|£ There are free copies of dental leaflet. [ ()
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Satisfaction Level

Satisfaction factors (in descending order) for officials
4 3 2

4.2 The advertisements are easy access 10 the target customers. ()

4.3 The promotions are direct to the point. { )

5. Process of service

5.1 The step of the treatment is not complicated. ()

5.2 The appointment system is well organized. ()

5.3 The dental record system 1s assured and reliabie. () j

6. People or employees

6.1 The dentist and staff are professional. ()

6.2 The dentists are well communicated, easy to understand. () }

6.3 The dentists are qualified and experienced. () }

6.4 The dentist and staff are courteous and willing to service. ()

6.5 The reception staff and facilties are in service. ()

6.6 The service providers are adequate. ()

7. Productivity and quality of service

7.1 The staffs stand by as the faciltators throughout the service process. { )

7.2 The customers are followed afier the treatments. { )

7.3 The warranty period of the wreatments arg given. ()

7.4 Services are certified to the infemational standards. { )

8. Physical or packaging

8.1 The dental service place is clean. )
\L.Z’.'I‘he dental service place is well decorated. ()

8.3 The dental service place is labeled and noticeablie. ( )

8.4 There are enough seats in the dental service place. ()
( 8.5 The dental staff umiform is swtable with their job, { )

Thank you for your impoertant information.

We appreciate your time and generosity.
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ANUEATIUAT (AUR)

3
AMENTIUMST (AUN)

e 1 2 3 4 5 foc o 1 2 3 4 5 1oc
Jodugmainaisiiuins 17 +1 +1 +i +1 +1 1.00
1.} +1 +1 +] +1 +1 1.00 2.1 +1 +1 +1 +1 +1 1.00
1.2 | +1 +1 +1 +1 +1 1.00 22 +1 +1 +1 +1 0 .80
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1.7 | +! +1 +1 +1 +1 1.00 i3 +1 +1 +1 +1 +1 1.00
2.1 +1 +1 +1 +1 0 B0 4.1 0 +1 +1 +1 +1 .80
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Reliability Statistics

Cronbach's
i Alpha Based
on
Cronbach's ’ Standardized !
Alpha ltems N of ltems
975 .980 69
Item-Total Statistics
Scale Corrected . Squared Cronbach's

Scale Mean if | Variance if tem-Total Multiple Alipha if [tem

ltem Deleted | ltem Deleted | Correlation | Correlation Deleted
b1.1 317.0138 545779 520 | 975
b1.2 317.2638 533,223 654 ’ 975
b1.3 316.9638 544722 621 | 975
b1.4 317.0138 | 545.779 520 975
b1.5 317.0138 545.779 .520 875
b1.6 317.1638 | 545,746 459 975
b1.7 317.2138 535.009 671 975
b2.1 317.2638 533.883 B35 ! 975
b2.2 317.2638 533.223 | 654 975
b2.3 317.3138 540.581 443 976
b2.4 317.3138 529.605 761 975
b3.1 317.3138 | 537.819 522 | 975
b3.2 317.2638 534.287 623 975
b3.3 317.3138 535.140 600 ‘ 975
b4.1 317.3638 530.4381 678 975
b4.2 317.3138 | 538.227 510 975
b4.3 317.2638 533.223 654 975
b4.4 317.0138 542.537 679 975
b5.1 317.1638 543.225 413 976
b5.2 317.2138 535.009 £71 975
b5.3 317.1138 526.832 .859 975
c1.1 316.9638 544,722 621 975
cl1.2 317.2138 529.400 767 ¢ .975
ct.3 317.3638 530.481 678 975
¢c1.4 317.0138 545.472 535 975
c1.5 316.9138 543.013 .798 975
ct.6 317.2138 529.093 7786 975
c1.7 316.9138 543.013 .798 975
c2.1 317.1638 543.160 570 975
c2.2 317.3638 530.481 678 975
c2.3 317.1638 543.371 .365 976
c2.4 3171138 529.899 767 975
c3.1 317.2138 547.336 279 876
c3.2 316.9138 543.013 798 975
c3.3 317.2138 ¢ 529.400 | 767 ' 975
c4.1 316.9138 543.013 | 798 | 975

181



. Scale Corrected Squared Cronbach's

Sl;::r:e gﬂe?:?eg Variance if Item-thal I'\.?ultiple Aipha if Item

ltem Deleted Correlation Correlation Deleted

c4.2 317 1638 543.160 570 975
c4.3 316.9138 543.013 798 975
c5.1 317.1638 543,160 570 .9756
c5.2 316.8138 554125 247 976
c5.3 316.8138 554 125 247 976
c6.1 16.9138 543.013 798 975
cB.2 316.8138 554 125 247 976
c6.4 316.9138 543.013 7981 .8975
¢6.5 317 1638 543,160 570 975
c6.6 317 3638 ! 530.481 678 975
c7.2 316.8138 554 125 247 .876
c7.3 317.1638 543.160 570 975
c7.4 316.9138 543.013 798 975
c8.1 316.9638 552 683 203 .976
c8.2 317.1638 543.160 570 975
c8.3 316.8138 554.125 247 976
c8.4 316.8138 554 125 247 .976
8.5 316.9638 | 549 616 363 976
b1total 317.0924 542 132 848 975
b2total 317.2888 534.205 705 975
b3total 317 2971 535,586 698 975
bdtotal 317.2388 535,926 790 975
b5total 317.1638 | 534.790 914 .g75
cltotal 317.0852 537.746 .880 875
c2total 317.2013 536.451 .893 .875
c3total 317.1138 | 539762 738 975
cdtotal 316.9971 543.018 .812 .875
c5total 316 9305 550.417 529 .875
c6total 316.9888 544 956 965 975
c7total 316.9138 549.202 783 975
c8total 316.9438 550.658 555 875
b.all.total 317 2182 536.443 899 975
c.all.total 317.0218 543.986 | 806 975
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Reliability Statistics
Cronbach's
Alpha N of tems
853 8
ltem-Total Statistics
Scale Comected Cronbach's
Scale Meanif | Vanance |f ltem-Totat Alpha if tem
tem Deleted | fem Deleted Correlation Deleted
b11 326214 8.768 T4G 822
b12 328714 6.487 415 875
b13 32.5714 7.304 542 842
b14 326214 6.768 740 822
b15 326214 6.768 740 822
b16 327714 7.051 514 845
b17 328214 §.464 499 855
bitctal 327000 6 642 1000 804
“ )
2. fuamaete 1Analsla
Reiiability Statistics
Cronbach's
Alpha N of items
.889 5
Iltem-Totai Statistics
Scale Corrected Cronbach's
Scale MeanIf | Varnance if ltem-Total Alpha if fem
ltem Deleted | ftem Deleted | Correlation Deleted
b2.1 17.8625 5.778 B73 879
h2 2 17.9625 5199 876 829
b2.3 18.0125 5.569 746 862
b2 4 18.0125 5.095 818 818
cZtotal 17.9000 7.358 464 915
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Reliability Statistics

Cronbach's
Alpha

N of items

901

4

item-Total Statistics

Scale Carrected Cronbach's
Scale Mean if Vanance if tem-Total Alpha if ke
lterm Deleted ltem Deleted Cotrelation Deleted
b31 13.4167 3917 709 899
b32 13.3667 3835 742 887
D33 13 4167 3917 708 899
b3total 13.4000 3726 1.000 803
¥ 1 @ vy e
4. aums Wanudulauwndusos
Reliability Statistics
Cronbach's
Alpha N of ftems
797 4
Item-Total Statistics
Scale Corrected Crenbach's
Scalte Meanf Variance if ftem-Total Alpha if ltermn
Hem Deleted ltern Dejeted Correlation Deleted
b4 1 13.7000 2.326 816 628
h4 2 13.8500 2.766 B73 714
b4 3 13 8000 2.674 719 688
b4 4 13.3500 4 345 270 869
1 kY 3 = Yo =
5. dwanuan louenwiulaludivuims
Reliability Statistics
Cronbach's
Alpha N of tems
BB 3
item-Total Statistics
Scale Carrected Craonbach's
Scale Mean if Variance if tem-Total Alpha if tem
tem Deleted tem Deleted Correlation Deleted
b5.1 9.2000 1.432 297 5686
b5.2 9.2500 1.461 270 B05
b5.3 9.1500 976 575 088
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Iltem-Total Statistics

Scale Caorrected Cronbach's
Scale Meanf | Variance if ltem-Total Alpha if tem
tem Deleted | item Deleted | Correlation Deleted
c1.1 27.8500 8.261 839 867
ct? 282000 6.484 866G 851
c13 28.3500 §.229 317 940
c14 28.0000 8.526 649 881
c1b 27.8000 8.305 932 864
c16 28.2000 6.379 800 846
ct.7 27.9000 8.305 932 .864
3
2. @I
Reliability Statistics
Cranbach's
Alpha N of termns
6§10 4
tem-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Vananceif tem-Total Alpha if kem
ltemn Deleted | tem Deleted | Correlation Deleted
c21 13.6500 2.555 BG3 445
c2.2 13.8500 2.661 165 724
2.3 13 6500 2.345 374 552
cZ24 13.6000 2.042 554 402
3. MureInIamsiaiivuig
Reliability Statistics
Cronbach's
Alpha N of tems
678 3
item-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Vanance tem-Taotal Alpha if lern
ftem Deleted | tem Deteted | Correlation Deleted
e3.1 9.4000 1.200 322 818
32 21000 1.358 7 457
€33 9.4000 J79 597 446
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Reliability Statistics

Cronbach's
Alpha

N af lterms

831

3

ltem-Total Statistics

Scale Corrected Cronbach's
Scale Meanf | Vanance if tem-Total Alpha if tem
ltem Deleted | tem Deleted | Correlation Deleted
cd. 1 9.4500 576 823 £58
c4? 97000 537 514 1.000
c4.3 94500 576 823 638

5. AynaINs

Reliability Statistics

Crenbach's
Alpha N of lterms
586 3
item-Total Statistics
Scale Correctedj Cronbach's
Scale Meanif | Vanancef ltemn-Total Alpha if item
ltem Deleted | tem Deleted | Correlation Deteted
c51 99000 200 281 1000
ch2 9.5500 366 603 345
ch3 9 5500 366 803 345
k- Y a
6. AMUNTTUIUNTIRLIMS
Reliability Statistics
Cronbach's
Alpha N of ltems
586 3
ltem-Total Statistics
1 Scale Corrected Cronbach's |
Scale MeanIf Vanance If ftem-Total Alpha if tem
tem Deleted ltern Deleted Correlation Deleted
ch.1 99000 .200 .281 1.000
c5.2 9.5500 366 803 345
c5.3 9.5500 366 603 345
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Reliability Statistics

Cronbach's
Alpha N of ltems
468 4
Itemn-Total Statistics
Scale Carrected Cronbach’s
Scale Mean If Vanance If tem-Total Alpha If tem
ltem Deieted | ftem Deleted Corretation Deleted
cr 1 14.4000 674 000 527
ci? 14 4500 576 140 493
c?3 148000 168 612 -1412
cr4 14,5500 366 392 259
9 =
8. muwawammxammw
Reliability Statistics
Cronbach's
Alpha N of tems
515 ]
Item-Total Statistics
Scale Conected Cronbach's
Scale Meanif | Vanancef tern-Total Alpha If lem
term Deleted | ttem Deleted | Correlation Deleted
c8.1 19.3000 958 288 608
c82 18.5000 895 221 682
c83 19.1500 1.082 487 545
c84 19.1500 1.082 487 545
c85 19.3000 147 £23 404
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